
 

STEP 1: 
• Check Eligibility for Medicaid and 

PeachCare  
 
STEP 2: 
• Check Georgia Healthy Families 

Eligibility including assigned CMO and 
contact information 



Using the GHP Web Portal 
The instructions that follow show you the various functions you can complete from the DFCS/DHACS section of the GHP Web portal. 

Lesson 1: Introduction 

 
Figure 1.1: GHP Web Portal Welcome Screen 

 

This is the GHP Web Portal 
Welcome and Login Page. 
After receiving your User 
Name and Password 
granting you portal 
access, enter them in the 
appropriate spaces here 
and click "Submit." 

You are now on the 
portal entry page.  
Click on "My Workspace" 
to access your functions. 



Figure 1.2: Portal Entry Page 
 

 
Figure 1.3: My Workspace 
 
 
 

 
         Figure 1.4: View Member’s Information 
 
 
 

This page offers links to all the different 
functions you can complete from the portal. In 
the lessons that follow, we’ll examine the 
different functions you can complete within each 
section. 

Let’s begin with the 
“View Member’s 
Information” section. 

Click here to 
begin. 



 
Figure 1.5: Search Criteria Page 
 

you can see, 
arches can be 
nducted with a 
mber ID, 
mber Name 
d D.O.B., or 
mber Social 
curity Number. After entering the criteria of your 

choice, click the corresponding 
“Submit” button to begin your search. 



 
Figure 1.6: Member’s Information Page 
 
 

Next, you will see the Member’s 
information page. It will look 
something like this. (This record 
has been altered to conceal the 
Member’s identity.) 

From here, we can View 
Eligibility Status and Update 
the Primary Care Provider. 
Let’s look at Eligibility Status 
first. We’ll click on “View 
Member’s Eligibility Status” 
to begin. 


