     
Dear      ,

This letter is to advise you that this agency recently received a report regarding your family.  This report does not meet the criteria of a report of child abuse, and there will not be an investigation.  However, there are resources in the community that we believe you may find helpful.  We have asked       to contact you about their available services.  You should be receiving a call or a visit soon.  If this is a resource you would like to use, you may do so at no cost to you.

Using these services is voluntary on your part, and you may decide that you do not want assistance at this time.  However, we do want you to be aware of this resource that other have found to be helpful.

If you have any questions or concerns regarding this letter, please feel free to contact

      at      .

Sincerely, 

     
Case Manager
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