
Keys to Child Welfare Practice Series
Week 1

Field Practice 

Online Training
·  How to use the Training System

· Roadmap to Successful Online Training

· New Worker Orientation to DHS/DFCS

· Introduction  to Child Welfare

· Substance Abuse for Child Welfare Case Managers

· Child Care (CAPS) for Social Services Workers

· CFSR Overview 

Week 2

Keys Classroom Training 





(Includes Tablet PC Training) 

Week 3

Keys Classroom Training


           


            Keys Knowledge Assessment


Following the Keys sequence, the CM completes Track Sequence in their specific program area:  CPS, Foster Care and/or Adoption.

Child Protective Services Track
Week 4


 
          
Field Practice

Online Training

· CPS Intake/Diversion 

· CPS Investigations 


Week 5

             
                        CPS:  Process, Practice and Policy Classroom Training
· CPS Intake 
· CPS Investigations  

            Week 6



Field Practice

Online Training

· CPS Family Preservation

           Week 7                         CPS:  Process, Practice and Policy Classroom Training/

                                                 CPS Family Preservation Training
· CPS Knowledge Assessment

(A score of 85% or higher is required.)

Week 8
(may vary)
 Field Based Observation, 


Record Review

Foster Care Services Track
Week 4


Field Practice

            Online Training:  Books 1-10
           Week 5                         Foster Care Services: Process, Practice and Policy   

                                                (classroom training)

Week 6





Field Practice


 Online Training:  Books 11-19

Week 7

Foster Care Services: Process, Practice and Policy (classroom training)

                                    Foster Care Knowledge Assessment

                                                (A score of 85% or higher is required.)

Week 8

(may vary)
 Field Based Observation, 

 Record Review

Adoption Track
*CM must complete Foster Care certification as a pre-requisite to the following. 

Week 9

Field Practice

Classroom training:  Adoption Training for New Case Managers



 Knowledge Assessment

(A score of 85% or higher is required.)

Resource Development Track
*CM must be certified in Foster care before taking the following training.
Week 9

            IMPACT Classroom Training   
DFCS Education & Training Services Section(


New Social Services Case Manager Training ( Quick View 








Revised August 2011


