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ABD Phase II 

 
Day One 
 
Introduction 
 
Customer Service 
 
Screening and Registration 
 
Day Two 
 
Screening and Registration 
 
Initial Applications 
 
Day Three 
 
Initial Applications 
 
Day Four 
 
Initial Applications 
 
Day Five 
 
Initial Applications 
 
Skill Assessment 
 
Day Six 
 
Casework Skills 
 
Day Seven 
 
Reviews 
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Day Eight 
 
Case Maintenance 
 
Skill Assessment 
 
Day Nine 
 
Add A Program 
 
Alerts 
 
Scheduling 
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