Orientation to Office of Family Independence

	Purpose
	The purpose of this activity is to introduce the trainee to the various Office of Family Independence (OFI) programs and services.

	Supervisor/ Training Coordinator
	Arrange for trainee to spend two to four hours with OFI. 

· Ensure that the Identified person (or persons) in OFI is knowledgeable in all programs and services

	Trainee
	Interview and observe the designated representative from OFI

· Gather sufficient information to answer all the questions on the corresponding worksheets



 FORMCHECKBOX 
 TANF Worksheet   FORMCHECKBOX 
 Child Care Services Worksheet 

 FORMCHECKBOX 
 PEACHCare Program Worksheet   FORMCHECKBOX 
  Food Stamp Program Worksheet  

The trainee has completed the worksheet, demonstrated satisfactory comprehension of the subject and received feedback from the supervisor/training coordinator and/or field practice advisor. 

	Trainee


	Date



	Field Practice Advisor


	Date

	Supervisor/Training Coordinator


	Date




	Temporary Assistance for Needy Families Program Worksheet

	1. 
	What is the purpose of TANF?      

	2. 
	How does a client apply for TANF?      

	3. 
	List how appointments are scheduled, documentation needed, time frames, etc.     

	4. 
	What  Employment Services are available?

     

	5. 
	How does a Social Services case manager assist the client in applying for benefits?     


	Child Care Services Worksheet

	1. 
	What is the purpose of the program?     

	2. 
	How does a client apply for Child Care Services?     

	3.  
	How does a Social Services case manager assist the client in applying for benefits?     

	PEACHCare Program Worksheet

	1. 
	What is the purpose of the program?      

	2. 
	How does a client apply for PEACHCare Services?      

	3.  
	How does a Social Services case manager assist the client in applying for benefits?      

	Food Stamp Program (FS) Worksheet

	1. 
	What is the purpose of the program?      

	2. 
	How does a client apply for Food Stamp Services?      

	3.  
	How does a Social Services case manager assist the client in applying for benefits?      


PAGE  
Education & Training Section
February 2009
1
Making Connections – Stage 1

