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OUTLINE FOR FAMILY MEDICAID SUCCESS TRAINING 
 
 

DAY ONE 
Introduction 
Customer Service 
Introduction to SUCCESS 
Initial Applications 
 
DAY TWO 
Initial Applications 
Prior Months Medicaid 
 
DAY THREE 
Prior Months Medicaid 
Skill Demonstration Part I 
 
DAY FOUR 
Changes 
Skill Demonstration Part II 
 
DAY FIVE 
Combination Cases 
Closing 

 
 
 
                             
 
 
 
 
 
 
 
 
 
 
 


