Family Medicaid Phase Il
Trainer Guide Outline

April 23, 2008

OUTLINE FOR FAMILY MEDICAID SUCCESS TRAINING

DAY ONE

Introduction

Customer Service
Introduction to SUCCESS
Initial Applications

DAY TWO

Initial Applications
Prior Months Medicaid

DAY THREE

Prior Months Medicaid
Skill Demonstration Part |

DAY FOUR

Changes
Skill Demonstration Part Il

DAY FIVE
Combination Cases
Closing




