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Topics For Discussion 
Phase 3 New Worker Training 

 
Day 1 

 Introduction 
 Using Other Resources 

Day 2 
 Using Other Resources 

 Basic Interviewing Skills 

 Identifying Red Flags 

Day 3 
 Management 
 OIS Referrals 

 ABAWD Identification 

Day 4 
 Periods of Eligibility 
 Changes 

 Shelter 
 Skill Building 

Day 5 
 Skill Building (continued) 
 Childcare Communication 
 Knowledge Assessment 
 Closing Discussion/Activity 

 


