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Georgia Families 360° – Adoption Assistance Opt Out Information
Families receiving adoption assistance may opt out of the Georgia Families 360o managed care program in order to return to Adoption Assistance Medicaid for any reason up to 90 days from the date that the member becomes eligible for Georgia Families 360° with Amerigroup. After 90 days, the Adoption Assistance member will not have the opportunity to change back to Adoption Assistance Medicaid for one year. However, the member may request disenrollment from Georgia Families 360° for cause at any time.

Make an informed choice
Adoptive families need to speak with a representative at Amerigroup before opting out. Amerigroup offers a number of extra services designed to enhance the coordination of care. A description of the full range of benefits and value-added services can be found in the Member Handbook at: https://www.myamerigroup.com/English/Medicaid/GA/Pages/HandbooksandMore.aspx and on the Amerigroup member website at www.myamerigroup.com/GA.  Members can contact Amerigroup Community Care Member Services directly by calling 1-855-661-2021, TTY at 1-800-855-2880 or emailing gf360@amerigroup.com.

If an Adoptive family does decide to opt out after fully reviewing the choices, an Amerigroup representative will assist you with the opt out process.  To contact Amerigroup, call 1-855-661-2021, TTY 1-800-855-2880 or email gf360@amerigroup.com.

After opting out, a member may decide they prefer the value-added services offered by Amerigroup and wish to re-enroll. The member may opt back into Georgia Families 360° at any time.
[image: image1.jpg]