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July 13, 2006
MEMORANDUM

TO:

All DHR Employees

FROM:

John F. Sartain, Director

SUBJECT:
PeopleSoft Upgrade to Version 8.8



Topic:  PeopleSoft 8.8 Stabilization


Memo Number 8
The State of Georgia is upgrading the PeopleSoft System from Version 7.02 to Version 8.8.  This is intended for PeopleSoft users.  If you do not use the PeopleSoft system or code any documents for entry in the PeopleSoft system, then you can discard this memorandum.

The new database is to be available on Monday, July 17th.  The system availability will remain from 7:00 am to 7:00 pm Monday through Friday.  Weekend availability can be found on the SAO website at http://sao.georgia.gov.
The Financials Production URL is:  https://saofn.state.ga.us/psp/sao/?cmd=login.

We recommend that you call us if you have any problems with the system.  If we determine it is not something we can address, we will forward it to the State Accounting Office for resolution.  Contact our PeopleSoft email address PeopleSoft Issues@dhr.state.ga.us or call one of the following:

	Module
	Person
	Phone

	Purchasing
	Pearl Bailey
	404-656-4645

	Accounts Payable
	Amy Morgan
	404-656-2491

	General Ledger
	Denise Glanton
	404-656-9793

	All Issues
	Cheryl Head
	404-656-2627

	All Issues
	John Sartain
	404-656-7999


We will get to your question as quickly as possible but if there is a large volume, it may take a couple of hours for us to get back with you.  Please be patient.

SAO will be having stabilization check-in sessions.  We will need your input if there are any problems.  During the first and second weeks the check-in sessions will be daily at 11 am so please get any info you can to us daily by 11.  The remainder of the weeks through week 8 there are planned meetings for many of the days but not every day.  The meetings will be at 11.  If there is something going on that will not wait for a meeting, we will address it to the SAO immediately.

Once the system is stabilized, all system type questions can be addressed to the SAO Helpdesk directly.  Thanks in advance for your cooperation.  We look forward to working with you on this implementation.
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