
Coordinated Transportation System
Wildly Important Goal (WIG)

• DHR’s WIG……

Reduce the number of serious incidents for 
clients in our care custody and oversight 

which could lead to death or serious 
injury.



Coordinated Transportation System
Wildly Important Goal (WIG)

Coordinated Transportation WIG (lead 
Measure)

Reduce the number of accidents for clients who 
are in our care custody and oversight which may 

lead to serious injury or death.



Office of Facilities and Support Services
Accidents FY08

Client Involved 
but No Serious 
Injury, 63, 27%

No Client 
Involved, 168, 

73%

Client Involved 
Suffered Serious 
Injury/Death, 1, 

<1%

Data through March 8, 2008

Total Accidents, 232



Coordinated Transportation System
Wildly Important Goal (WIG)

• Lag Measures: Reported weekly

• Number of accidents
• Vehicles inspected



Office of Facilities and Support Services
Accidents FY08 (Through 3/8/2008)
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Office of Facilities and Support Services
Accidents Compared to Number of Vehicles by Region FY08
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