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Technology  
Services,  

Solutions,  
and Support   

Georgia  
Department of  Human Resources 
Office of  Information Technology 

Leading Georgia to  

Better Health, Safety, 

and Well-Being through the 

pragmatic application of  

Technology. 

Visit us at:: 
http://intranet.dhr.state.ga.us/  

 

Contact Us:  

 Help Desk Services 
1-800-764-1017 

 
Main Office Number 

404-656-5540 
 

Chief Information Officer 
404-657-5910 

 
Applications Management 

404-463-0654 
 

Enterprise Administrative Services 
404–657-5910 

 
Enterprise Project Management Office 

404–656-4368 
 

Enterprise Technology Services 
404–463-8111 

 
Information Security 

404-656-4231 
 

Operations Services 
404–657-2351 

 
Portfolio Program Management  

404–656-4368 

Striving to meet our customers  
needs in a timely, effective, and friendly manner 



Supporting the 
information 
technology needs 
of  DHR 

 
 
 
 
 
 
 
 
Technology  Solutions 
 

Business & Technology  Planning 

Business Modeling 

Information Security Planning & Analysis  

Technology Standards Development 

Solutions Acquisition & Integration 

 Procurement 

 Contracts Management 

Project Management 

Data Management Support 

Software Quality Assurance 

Applications Software Development  

 
 

Technology  Support 
 

Applications Support 

Hardware Configuration & Installation 

Network Engineering  

Network Administration  

Help Desk Services 

 Email Support 

 Anti-Virus Solutions  

 Software Installation 

 Connectivity  

Integrated Voice/Data Switching Systems 

Mobile Communications 

Telephone Support 

Data Center Management  

Server Installation & Maintenance 

Security  

Production Scheduling & Control 

Disaster Recovery 

  

   

 

Stay connected with  
Mobile Communications  

Our Mission is: 
“To support the business needs of the  

department by providing customer  

focused technology solutions in a timely, cost  

effective, and efficient manner.” 

The Office of Information Technology 
provides computing, applications  
management, IT procurement,  
network, and telecommunications ser-
vices to all divisions and offices of the 
Georgia Department of  
Human Resources. 
 
Our overarching goal is to plan,  
develop, implement, and maintain the 
technology infrastructure to  
support the strategic goals of the depart-
ment. 

John Stewart, CIO 

 


