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Division Vision and Mission

Vision 

Living longer, Living safely, Living well

Mission

The Georgia Department of Human Services (DHS) Division of Aging Services (DAS) supports the 
larger goals of DHS by assisting older individuals, at-risk adults, persons with disabilities and their 
families and caregivers to achieve safe, healthy, independent and self-reliant lives.
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Today’s Discussion 
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• Aging & Disability Resource Connection (ADRC) 

• The ADRC and the No Wrong Door (NWD) 

• The ADRC/NWD System Business Case 

Development Grant 
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• Georgia’s 12 Area Agencies on Aging (AAA) serve as ADRCs 

• Serve both aging and disability populations 
• Include resources for both populations in database 
• Cross-trained on services and waivers for both 

• Partnership with Department of Behavioral Health and Developmental 
Disability (DD) 

• 4 DD staff 
• Liaisons to AAAs 
• ADRC Access Points
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Community Access Points 

• Contract with Centers for Independent Living (CILs)

• Contract with Brain Injury Association of Georgia (BIAG) 
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No Wrong Door 
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Administration for 

Community Living (ACL)

Centers for 

Medicare/Medicaid 

Services (CMS)

Veterans Health 

Administration (VHA) 
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NWD Systems Grant 

ADRC/NWD Systems Business Case Development 

Project Purpose: 

1. Assess current efforts in establishing a business case for NWD 
systems 

2. Work with ACL and partners to develop method to calculate return 
on investment (ROI)

3. Share data with ACL to calculate ROI on a national level 

4. Produce a business case model that demonstrates impact of NWD 
system 
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Partners 

• Georgia Health Policy Center (GHPC) 

• Georgia Memory Net (GMN) 

• Area Agencies on Aging (AAA)
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Year One 
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Funding:  $502,154

Project Period: 09/01/2018-08/31/2019

Deliverables:   

• Options Counseling to 75 individuals 

• Support Options to 20 individuals 

• Person-centered training to 138 individuals 
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Year Two 
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Funding:  $577,885 

Project Period: 09/01/2019-08/31/2020

Deliverables:   

• Options Counseling to 100 individuals 

• Support Options to 25 individuals 

• Person-centered training to 138 individuals 
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Deliverables Across Both Years   
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• Facility-based Options Counseling to 1000 individuals 

• Non-Medicaid transitions for 330 individuals 
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Final Report 

• Demonstrate financial and quality of life outcomes 

• Return on investment, consumer satisfaction 

• Available to stakeholders and posted on DHS DAS website 

• Shared at regional and national conferences 

• Strategic planning locally and statewide 
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Questions 

Cheryl Harris 

Access to Services Section Manager 

404.657.5325

Cheryl.Harris@dhs.ga.gov

Karen Nelson 

ADRC Team Lead 

404.656.1705

Karen.Nelson@dhs.ga.gov
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