
 

 

 
BOARD OF HUMAN SERVICES 

2 Peachtree Street, NW 
Atlanta, Georgia 30303 

Board Room 29-258 
 

Wednesday, August 25, 2021 
11:00 a.m. – 3:00 p.m. 

 

 

• Program Reports       11:00 a.m. – 12:00 p.m.  
 

• Division of Aging Services (DAS)   Abby Cox, Assistant Deputy   
Commissioner, DAS  

 

• Division of Child Support Services (DCSS)   John Hurst, Assistant Deputy 
Commissioner, DCSS  

 

• Division of Family and Children Services (DFCS)  Chris Hempfling 
Deputy Director/General Counsel, 
DFCS 

 

• Special Presentation     12:00 – 12:05 pm 
 

• Honoring Commissioner Robyn A. Crittenden  DHS Board Members 
Gerlda B. Hines, Commissioner 
 

• BREAK       12:05 – 1:00 p.m. 
 

• Administrative Reports     1:00 – 2:00 p.m. 
 

• Georgia Gateway Update    Scherie Jeffries, Assistant Deputy 
       Commissioner, Office of Georgia  
       Gateway 

 

• State Agency Operations Update    Tanguler Gray 
Deputy Commissioner and Child 
Support Administrator, DHS 

 

• DCSS E-filing      Sarah Hurst 
Deputy Director of Administration, 
DCSS 

 

• DHS Strategic Plan Update    Tonya Kilpatrick, Director, Office of 
Strategic Planning and Initiatives  

  
 
 
 
 



 

 

    

• Budget Request for Amended Fiscal Year 2022 and  
Fiscal Year 2023 R. Demetrius Taylor, Deputy 

Commissioner and Chief Financial 
Officer, DHS 

  

• Call to Order       2:00 p.m.    
        Ms. Tiena Fletcher, Chair 

 
 

• Attendance Report      Monica Cherry, Executive Assistant 
to the Commissioner 

 
 

• Approval of Minutes      Ms. Tiena Fletcher, Chair  

• May 12, 2021 

• June 29, 2021 

 

• Action Items for Consideration by the Board   Ms. Tiena Fletcher, Chair 

• Budget Request for Amended Fiscal Year 2022 
       and Fiscal Year 2023  

 
 

• Commissioner’s Report      Gerlda B. Hines, Commissioner  
 
 

• New Business and Closing Comments    Ms. Tiena Fletcher, Chair  
 
 

• ADJOURN  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

All times are approximate. 
The next DHS Board Meeting is Tuesday and Wednesday, November 9-10, 2021. 


