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Program Updates

Office of the Commissioner 11/10/2021

Child Support Services

Aging Services
• Moving forward with Public Guardianship Office (PGO) certification

• Dakota Wright, Case Manager, is receiving the Spirit of Adult Protective 

Services (APS) Award 

Refugee Resettlement

• Exceeded required federal paternity establishment percentage (PEP) goal

• Passed all federal Data Reliability Audit lines

• Parental Accountability Court (PAC) Graduation
o Celebrated Cobb Judicial Circuit PAC graduates on November 3rd 

• Increased number of refugee population to 4,000

• Increased federal funding dedicated to support services, school impact, 

and health promotion 
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Division of Family & Children Services Updates
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Family First
• Met the October 1st deadline

• Waiting on the federal response to the plan

Data Lake
• Contracted with Teradata to effectuate

• Project will go live on November 6th

Managed care for children in DFCS custody
• Expecting a new contract to be finalized by July 

2024

Integrating SHINES with Amazon 

web services
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Questions?

Commissioner Candice.Broce@dhs.ga.gov

Chief of Staff Craig.Foster@dhs.ga.gov
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Thank You!
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