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Division of Family & Children Services
Office of Family Independence

The Office of Family Independence (OFI) determines eligibility and administers government
assistance programs, including the Supplemental Nutrition Assistance Program (SNAP),
Temporary Assistance for Needy Families (TANF), Medical Assistance (Medicaid and
PeachCare for Kids), and energy assistance programs.
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Unduplicated Families Served Across All Programs
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1,546,589 unduplicated families were served across all DFCS benefits programs in July 2023.
(Source: DFCS Transparency Data)
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Caseload Size
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The average caseload in July 2023 was 981.
(Source: DFCS Transparency Data)
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Front Line Staffing Levels
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We had 1,576 frontline staff processing cases in July 2023.
(Source: DFCS Transparency Data)
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SNAP Issuance
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SNAP issuance in July 2023 totaled $268,216,814. The average issuance per family was $371.
(Source: DFCS Transparency Data)
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SNAP Families
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There were 722,899 SNAP families in July 2023.
(Source: DFCS Transparency Data)
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SNAP Applications and Renewals Processed
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57,677 SNAP applications and 130,409 renewals were processed in July 2023.
(Data Source: DFCS Transparency Data)
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Active Medical Assistance Families
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There were 1,123,373 active Medical Assistance families in July 2023.
(Data Source: DFCS Transparency Data)
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Total Medical Assistance Applications Processed
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149,912 Medical Assistance applications were processed in July 2023.
(Data Source: DFCS Transparency Data)
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TANF Issuance
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TANF issuance totaled $1,230,452 in July 2023. The average issuance per family was $264.
(Data Source: DFCS Transparency Data)
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TANF Work Mandatory vs Payee Only Cases
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As of July 2023, there were 4,654 TANF families.
(Data Source: DFCS Transparency Data)
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TANF Applications Approved and Denied
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3,848 TANF applications were processed in July 2023.
(Data Source: DFCS Transparency Data)
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Questions?

John Hallman
Deputy Commissioner | Office of Family Independence
Georgia Department of Human Services
john.hallman@dhs.ga.gov
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