LMS Training Aide (Employees)
The website for the Learning Management System (LMS) is:  http://lms.dhr.state.ga.us
Learner code:  8 digit PeopleSoft Employee ID number (eg: 00987654)

Password default is:   DHRLMS   

Here are a few things to know:
DHS Information Security Overview:  The score is required – You must print, save and submit your certificate to receive credit for this e-course.  Check your “Course History” to make sure the course closed correctly.  If your transcript did not update, send your Employee ID number and score to OHRMD_Web@dhs.ga.gov.
HIPAA HITECH 2015:  There is no scoring for this e-course; however, check your “Course History” to make sure the course closed correctly.   If your transcript did not update, send your Employee ID number and the date it was completed to OHRMD_Web@dhs.ga.gov.
 Troubleshooting Tips:

· You must use Internet Explorer 6 or better, you cannot use Chrome. If you are using Chrome you will not be able to print your score or email your score page.  


· Make sure VPN is off


· Download latest version of Java at Java.com


· Go to https://get.adobe.com/flashplayer/ and install Flashplayer and relaunch

Through the Internet Explorer Address Bar 
NOTE: If Internet Explorer recognizes a webpage that is not compatible, you will see the Compatibility View icon button [image: image1.jpg]


on the Address bar.

1. To Turn On Compatibility View for a Website in Internet Explorer
A) Click/tap on the unhighlighted Compatibility View icon button. (See screenshot below)
NOTE: The webpage will now reload with Compatibility View turned on for it, and the website will be added to the list in compatibility view settings (Option Three below).
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If, after you have followed these steps, you still cannot properly access the LMS courses you will need to contact the DHS Helpdesk 1-877-482-3233 for assistance. 
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