
The following steps will help you find the Facility Email ID 
 for your Facility or Agency. 

 
1. From the RCC TRAILS homepage, click on the orange box “Find a Facility”. 

 

2. Welcome to Office of Inspector General Residential Child Care Licensing will populate. 

As your read the disclosure, be sure to scroll to the bottom of the page to read the full 

page.   

 

3. After reading and understanding the disclosure, click on “I’ve read and understand the 

above mentioned statements.”  

 
 



4. After checking the box, “Proceed to Facility Search” populates. Click on the tab.  

 
 

5. On the Active Facility Search page enter your Facility or Agency name (ex: Picture A). 

Click Search. If your search populates “No records to display”, type in just the city where 

your Facility/Agency is located (ex: Picture B). The Facility Email is under the fourth 

column from the right. The Facility Email is where your Facility/Agency will receive RCCL 

correspondence for that location. There is only one Facility Email address for each 

location. 
 

Picture A: 

 

 

Picture B: 

 

 

 

 

 

 

 



Contact Information 

 

If there are any questions or technical problems, please forward 

to rcs@dhs.ga.gov . 

For technical problems, be sure to include a screenshot of the 

problem you are having on RCC TRAILS. 
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