Form 713G - Grandparents Raising Grandchildren
Interagency/Interoffice Referral and Follow-Up

Purpose Form 713G is used by agency staff to make referrals and share
information needed by workers responsible for related case
records

Program All programs.

Form Completion Complete page 1 in full except for follow-up comments. In a box

Referral Agency for which there is no available information, enter “N/A.”

When referring to the Division of Public Health, indicate whether
the referral is for the parent, child or both.

If making the referral to OCSS, complete page 2 in its entirety.

Name of Children box is required for referrals to DMHDDAD
and optional when making referrals to other divisions/offices.

Name of Children box: List the names of

the child(ren) for whom the referral is being made, whether the
child is male or female, race (using the race codes which are
noted below the names), date of birth, social security number
and/or Medicaid/Success identification numbers, if known.

Blue Box: Check the type of service the grandparent is receiving
for any child(ren) currently in their home.

Referral Source: Check the box for the DHR division you will
be sending the referral to.

Referring Party: The party making the referral, along with your
phone and fax numbers should be entered in the space provided.

Mother: Name the natural mother of the child, her home address,
employer and work address, if known. If she is receiving
Temporary Assistance for Needy Families (TANF) or Social
Security benefits (SSI), please check the box that applies.

Father: Name of the father of the child (indicate whether he is
the legal or putative father), his home address, employer and
work address, if known. If the father is receiving Temporary
Assistance for Needy Families (TANF) or Social Security
benefits (SSI), please check the box that applies.

Grandparent: Name the grandparent custodian currently caring
for the child, the address, phone number, race (by race code
above), social security number, and date of birth.
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Form Completion
Referral Agency
cont.

Important: Indicate whether paternity has or has not been
established, whether or not the parents were married, separated or
divorced.

If adoption assistance is being received for the child(ren), indicate
the amount and to whom it is being paid.

If child support has been ordered, attach a copy of the order, if
available, and specify where: juvenile court, OCSS, by Divorce
Decree or another state.

Comments: If there is any additional information the receiving
division should be made aware of, please indicate in the space
provided.

No application fee is required (OCSS).

Form Completion
Receiving Agency

Complete follow-up comments.

Routing

MHDDAD

Referral Agency:

E-mail 713G to appropriate agency. Subject line of the e-mail
should read “713G, County of Residence”.

Example: 713G, Heard Co.
Record the name of the Grandparent in the body of the e-mail.

Retain a copy according to standard agency policies and
procedures.

Note: Obtain e-mail address from e-mail contact list

When making referral to MHDDAD, call 1-800-715-4225 first
and the follow up with the 713G to the MHDDAD.

Receiving Agency:

E-mail 713G with follow up comments to referring agency.
Retain a copy according to standard agency policies and
procedures.

Note: Obtain e-mail address from e-mail contact list
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Grandparents Raising Grandchildren — E-mail Contact List
Office of Child Support Services (all counties attached with separate emails)

DCSS FIELD OFFICES AND CONTACT INFO (revised 07/15/2013) |
Contact
phone
Region| Office #| Office Name Address Counties Served number Office Fax # [Generic Office Email

Alcovy - Covington 4129 Mill St. NE Covington , GA 30014 Newton 1-877-423-474770-784-2465 |CovingtonCSE@dhr.state.ga.us
Alcovy - Monroe 300 Georgia Ave, Monroe , GA 30655 Walton 1-877-423-474770-207-4184 |MonroeCSE@dhr.state.ga.us
1000 Hurricane Shoals Road, NE Suite 100
3 218 |Gwinnett - Lawrenceville Lawrenceville , GA 30043- Gwinnett 1-877-423-474678-377-3721 |LawrencevilleCSE@dhr.state.ga.us
997 Commerce Drive Suite 2-A Conyers , GA
3 228 |Rockdale - Conyers 30094 Rockdale 1-877-423-474770-785-6869 |ConyersCSE@dhr.state.ga.us
1000 Hurricane Shoals Rd. Ste A-150
3 302 |Region 3 Office Lawrenceville , GA 30043 n/a 1-877-423-474770-995-6876 |Reqion3CSE@dhr.state.ga.us
360 Bay Street, Suite 300 Augusta , GA Richmond, Columbia,
3 410 |Augusta - Augusta 30901 Burke 1-877-423-474706-721-6976 |AugustaCSE@dhr.state.ga.us
107 South Main Street Swainsboro , GA Candler, Emanuel,
Toombs - Thomson 30401-3617 Toombs 1-877-423-474478-289-2573

Region 5 Office P. O. Box 1479 Oakwood , GA 30566-1479 n/a 1-877-423-474770-531-5686 |Reqgion5SCSE@dhr.state.ga.us
Lumpkin, Towns,
5 214 |Enotah - Dahlonega 133 Tipton Drive Dahlonega , GA 30533-0939 |Union,White 1-877-423-474706-867-3503 |DahlonegaCSE@dhr.state.ga.us
518 A Monroe Street Clarkesville , GA 30523- |Habersham, Rabun,
5 220 [Mountain - Clarkesville 0376 Stephens 1-877-423-474706-754-1717 |ClarkesvilleCSE@dhr.state.ga.us
465 EE Butler Parkway, SE Suite 2
5 222 |Northeastern - Gainesville  [Gainesville , GA 30501 Hall, Dawson 1-877-423-474770-535-6984 |GainesvilleCSE@dhr.state.ga.us
11 Seaboard Street Elberton , GA 30635- Elbert, Franklin, Hart,
5 224 |Northern - Elberton 2332 Madison,Oglethorpe 1-877-423-474706-213-2222 |ElbertonCSE@dhr.state.ga.us
28 Lee Street P.O. Box 1880 Winder , GA
5 226 __|Piedmont - Winder 30680-6880 Banks, Barrow, Jackson |1-877-423-474770-868-4183 |WinderCSE@dhr.state.ga.us
5 238 |Western - Athens 850 Hawthorne Avenue Athens , GA 30606  [Clarke, Oconee 1-877-423-474706-369-4021 |AthensCSE@dhr.state.ga.us
5 310 |Appalachian - Elijay 37 Kiker Street Ellijay , GA 30540 Fannin, Gilmer, Pickens  [1-877-423-474706-276-2378 |EllijiayCSE@dhr.state.ga.us
321 Lamar Haley Parkway Suite A Canton ,
5 312 |[Blue Ridge - Canton GA 30114 Forsyth, Cherokee 1-877-423-474770-720-3588 |CantonCSE@dhr.state.ga.us
Atkinson, Berrien, Clinch,
6 510 |Alapaha - Nashville 303 S. Jefferson St Nashville, GA 31639 Cook, Lanier 1-877-423-474229-686-9758 |NashvilleCSE@dhr.state.ga.us
111 B South Patterson Street,Suite 202 Brooks, Echols, Lowndes,
6 516 [Southern - Valdosta Valdosta , GA 31601 Colquitt, Thomas 1-877-423-474229-245-3845 |ValdostaCSE@dhr.state.ga.us
200 West Oglethorpe Blvd. Suite 401 Albany ,
6 600 [Region 6 Office GA 31701 n/a 1-877-423-474229-430-3887 |Reqion10CSE@dhr.state.ga.us
200 West Oglethorpe Boulevard Suite 201
6 618 |Dougherty - Albany Albany , GA 31701-2832 Dougherty 1-877-423-474229-430-5093 [AlbanyCSE@dhr.state.ga.us
Baker, Calhoun, Decatur,
6 622 [South Georgia - Camilla 12 West Broad Street Camilla, GA 31730 Grady, Mitchell 1-877-423-474229-522-3607 | CamillaCSE@dhr.state.ga.us
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Grandparents Raising Grandchildren — E-mail Contact List
Office of Child Support Services (all counties attached with separate emails)

Lee, Macon, Schley,
6 624 |Southwestern - Americus 502 Lawson Drive Americus , GA 31719 Stewart, Sumter, Webster |1-877-423-474229-931-2525 |AmericusCSE@dhr.state.ga.us
Clay,Miller, Quitman,
93 Front Street P.O. Box 30 Cuthbert , GA Randolph, Seminole,

6 650 |Pataula - Cuthbert 39840-0030 Terrell, Early 1-877-423-474229-732-2111 |CuthbertCSE@dbhr.state.ga.us
246 E 2nd Street Suite 2
Lee Building
P. O. Box 7610

6 652 |[Tifton - Tifton Tifton , GA 31793-7610 Irwin, Tift 1-877-423-474229-387-8810 |TiftonCSE@dhr.state.ga.us

405 North Henderson Street P. O. Box 426
Sylvester , GA 31791-0426

Worth, Turner 1-877-423-474229-776-0821 |SylvesterCSE@dhr.state.ga.us

Tifton - Sylvester

713G Interim Instructions (Rev. 07/17/13)


mailto:AmericusCSE@dhr.state.ga.us�
mailto:CuthbertCSE@dhr.state.ga.us�
mailto:TiftonCSE@dhr.state.ga.us�
mailto:SylvesterCSE@dhr.state.ga.us�
mailto:Region7CSE@dhr.state.ga.us�
mailto:DublinHubCSS@dhr.state.ga.us�
mailto:DublinHubCSS@dhr.state.ga.us�
mailto:DublinHubCSS@dhr.state.ga.us�
mailto:DublinHubCSS@dhr.state.ga.us�

	Form 713G.pdf
	DCSS Field Offices for GRG site
	DCSS 


