Georgia Commission for the Deaf or Hard of Hearing
Quarterly Meeting
Thursday, January 18, 2024
12:00 p.m. - 3:00 p.m.
Atlanta Speech School — Board Room
3160 Northside Parkway, NW
Atlanta, GA 30327

Meeting Minutes

Members Present: Ms. Jennifer Clark, Mr. Ibrahim Dabo, Dr. Amy Lederberg, Dr. Melanie
Morris, Mr. Jimmy Peterson, Ms. Ellen Rolader, Ms. Deshonda Washington

Members Absent: Dr. Paula Harmon, Ms. Anne McQuade, Dr. Alison Morrison, Dr. Stacey Tucci
Guests: Mr. Mark Rosica, consultant; Ms. Kelly Jenkins, consultant
Interpreters: Ms. Anne Zimmerman, Mr. Chip Penland

Captioning: GISN Services

Call to Order and approval of minutes

Dr. Amy Lederberg called the meeting to order. The meeting was a hybrid meeting with some
members joining virtually and others who attended in person. The first order of business was to
approve the minutes from the last quarterly meeting. Commissioner Jennifer Clark moved to
approve the meeting minutes from the last quarterly meeting. All approved. None opposed.

Introduction of Dr. Chelsea Tehan

Dr. Tehan is the new commissioner appointed by the Governor to fill the Parent of Deaf or Hard
of Hearing Child-Spoken English position. She is a pediatrician who has a daughter who is deaf.
She has a passion for children and the care of children especially underprivileged children living
in rural areas.

The other members of the Commission who were present introduced themselves.

There is one open position, which is the At-Large position filled by the House Speaker, and the
Commission has been trying to get the position filled from the House Speaker’s office.
Applications for the position had been submitted but with the change of staff in the House
Speaker’s office, the process has been delayed. The Commission is just waiting on the House
Speaker to make a decision to fill the position.

Commission Initiatives

A new process for Commission initiatives was started last April. A powerpoint slide was presented
with the title: “Process for Commission Work for Approved Initiatives”
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1. Project lead proposes an initiative to leadership team and (if approved) forms a working
group

A Commissioner has to establish that there is a project lead. There are no project leads outside
of the Commission. The project lead is one who has an idea that this person wants to pursue as
part of the Commission’s work. The project lead will contact the leadership team or chair and
discussion will take place with the project lead.

2. Commission approves overarching purpose based on mission-alignment and initial SMART
goal

There is a SMART goals form that the project lead can fill out as a draft of what is to be
accomplished with the initiative. A working group is to be formed. It will include other
Commissioners but also other people outside of the Commission. The workgroup will come up
with an overall purpose of the initiative which will be brought before the Commission for
approval. Approval will be based on the alignment of the Commission’s work and to see if this
is something that the Commission wants to pursue.

If the Commission approves the overall goal of the initiative, the working group will continue to
establish goals and will create progress reports.

3. Project lead updates progress report (in project plan) as action steps are completed (real time
updates online) or puts notes on shared drive

There is a shared Google drive which has folders for each initiative. Notes are contained in the
folder. There needs to be a tracking system where the Commission knows where the initiative is
going. There are historical records of the initiatives in case anyone else wants to follow the
initiative.

4. Project lead presents progress report at quarterly meeting
A project lead will present their work of the initiative at the Commission meeting.

5. Commission provides feedback

As the project lead presents the initiative and goals, the Commission will discuss them and
approve them or not. It will be an ongoing process.

6. New goals can be proposed to Commission for approval as project is developing

Another clarification that was made was doing work as a Commissioner. If a Commissioner is
presenting to an external group and the Commission is supporting this work and the approved
goal, that Commissioner can represent the Commission. However, if a Commissioner is doing
work that is not part of an initiative, that will be fine but do not say that you are doing it as a
Commissioner of the Commission.

Page 2 of 13



Implementing Hearing Loops in Key Public Places

Commissioner Ibrahim Dabo reported on updates to implementing hearing loops in public
places. There is an overarching purpose which is to encourage and facilitate the installation of
hearing loops in public places which allow people with hearing aids with telecoil to have direct
access to speech.

Smart goal 1: To facilitate installation of hearing loops in the Georgia Capitol. There has been a
lot of progress. There was a meeting with the Secretary and he was supportive of the idea of
installing a loop in the Senate chamber. There was a site survey in December. The survey went
well. There was an estimate amount and it was reasonable.

The one challenge was the carpet. It has been there for possibly 300 years. In speaking with the
secretary, the challenge is to remove the carpet and once the carpet is removed, they will
consider adding the hearing loop at that time.

The team members of this initiative are: Commissioner Ibrahim Dabo, Commissioner Deshonda
Washington, Commissioner Alison Morrison, Ms. Juliette Sterkens, Mr. Tim Penny, and Mr.
Mark Rosica.

Ms. Juliette Sterkens is a hearing loop advocate and travels around the country. She was an
audiologist for 14 years. She knows a lot about hearing loops and technology.

A discussion entailed regarding whether to include cochlear implants, the issue with Bluetooth
and T-coils, and what works with hearing loops and what doesn’t.

This would be something to ask Ms. Juliette Sterkens about.

A suggestion was made as to whether to change the initiative for the project; to find out what the
technology is and make changes.

Education will be needed to explain the technology.

Smart goal 2: Installation of hearing loops a the Hartsfield-Jackson Airport.

This goal started with Commissioner Alison Morrison who had a connection with Delta Airlines.
Began to explore with Delta to have hearing loops at the gates. Delta had a lot of questions for
the team: How will this work at the gates? Will it have interference with other communications?
Need to learn more about this technology. What would be the benefit?

It was stated that Ms. Juliette Sterkins provided a lot of information on this. There is a lot of
information including different airports hat have hearing loop technology.

There was an agreement to send an official letter in December and the plan is to follow up in
mid-January.

Commissioner Jimmy Peterson commented on providing another contact to connect with
Cochlear America. They might provide additional support from the implant perspective.

Mr. Mark Rosica commented that it might be useful to contact someone in the Cochlear Implant
Commission to make sure that there are no nuances.

Smart Goal 3: The goal of the hearing loop installation is education. It is the information that the
airport is requesting. It is the information that the Georgia General Assembly has been requesting.
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It has been mentioned that hearing loops may be going away. The question then became whether
it is worth investing in hearing loops when there is new technology that is coming out.
Commissioner Ibrahim Dabo commented that according to Ms. Julia Sterkens, there is no
Auracast technology today. It may be the next step in terms of advanced technology for
connectivity and accessibility but are not there yet. Possibly, maybe 10 years away to be in
production.

But the goal with the hearing loop installation is making sure that people are educated and have
the resources with this subcommittee to help.

Mr. Mark Rosica commented that Ms. Juliette Sterkens pointed out that it is important regarding
education. While looping systems may be installed, people do not know how to use it. For
instance, when people are not speaking into the microphone close enough for the T-coil to pick
this up and then it becomes a waste of money. Need to make sure it works and need to make sure
to share that kind of information.

A suggestion was made to put this information on the website.

Working group update: Mr. Tim Penning was added to the workgroup who was recommended by
Commissioner Alison Morrison. He is an advocate for the installation of hearing loops. He is
currently retired but is passionate about hearing loops.

Another topic that was discussed was airport accessibility. In the last Commission meeting the
idea of captioning at the airport came up. It was asked if airport captioning should be included as
a goal under this initiative. It would broaden the goals to include captioning under hearing loops.

Commissioner Ibrahim Dabo will propose a goal for airport accessibility by promoting captioning
at the airport.

A discussion ensued to elaborate what captioning at the airport would look like. Will it be screens
in different parts of the airport to provide everything being said over the loudspeaker?

This would be made to be as broad as possible; to improve accessibility by promoting visual
access, for example, captioning for airport access. Will need to consider Deafblind as well.

The issue of accessibility for MARTA and public transportation also came up.
However, this would be considered a second goal and would need to propose this as a second goal
to be considered later.

Since there is work that is being done with the airport and with contact with people associated
with the airport, the focus should be on the airport only for now. Adding MARTA and public
transportation may overwhelm the Commission at this time. The experience with the work with
the airport could be used as a learning experience and then apply it to MARTA and public
transportation.

Commissioner Amy Lederberg asked the Commission member to make a motion to approve the
goal.

Commissioner Jennifer Clark made the motion to approve. Commissioner Chelsea Tehan
seconded the motion.

All approved.
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Georgia Medicaid and Medicaid CMO related to Access to Audiologic Services

Commissioner Melanie Morris reported on updates for the Medicaid working group.
She allowed those present to read the slide that was presented.

Smart Goal 1: There was a formal report and proposal to the Department of Community Health.
That action was approved by the Commission in April 2023.
The final report was enhancing access for Deaf or Hard of Hearing pediatric Georgia Medicaid
recipients: identifying obstacles and suggesting improvements. The report was submitted and
there was a meeting held with the Department of Community Health on August 4, 2023.

Three of the recommendations that were requested was accepted. They were implemented as of

January 1, 2024.

Policy Revisions Record

Part Il Policies and Procedures Manual for Children’s Intervention Services 2024

REVISION | SECTION REVISION DESCRIPTION REVISION CITATION
DATE TYPE
A=Added (Revision required
D= Deleted by Regulation,
M=Modified Legslation, etc.)
1/1/24 Chapter 800 Remove requirement for M
physician order for follow-up
newbom hearing screening
1/1/24 Chapter 1000 Increase service limit — M
procedure code 92652
1/1/24 Chapter 1000 Opened procedure code 92556 | A
1/1/24 Chapter 1000 Procedure 96112 & 96113 M
reimbursable for OT and PT
1/1/24 Appendix A Office of Child Health Contact | M
Information

Above are the policy revisions records. It includes any policy revisions for the specific manual.
The first one, as was initially told, was that it could not be done. However, they removed the
requirement for a physician order for babies who need a follow-up for failed newborn screening.

Now, babies who fail, their parents can be taken immediately to an audiologist for the follow-up
screening. A physician’s order is no longer required.

The diagnostic ABR, auditory brainstem response, test is used after the baby fails the initial and
second follow-up hearing screenings in order to define whether or not there is a hearing loss. They
have a diagnostic ABR.

In some cases, babies require more than just one of those evaluations in a year. There are a lot of
different medical conditions that could cause progressive hearing loss at the early age stages.
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Medicaid previously only allowed one of these to be billed annually. And they have now
increased it up to three. And the third one, it just opens up the ability for some speech testing
codes. This is going to promote access.

This information is going to be in the annual report and will be posted on the website.

Some of the other requests that were made for pediatric audiology services, they are still looking
at them. They require money, basically. They have not said no to them, but they have to do a little
bit more investigation before they can give the Commission an answer.

Commissioner Amy Lederberg commented that some of these requests may require going to the
legislature and asking for the money. That might be something the Commission may look into
next year.

Smart Goal 2: Focus on the adult Medicaid population.
The Commission now has a working group that is working towards developing a similar report to
submit to the Department of Community Health focused on adults.

A task force was assembled. The first meeting was on January 5. The individuals at the meeting,
in the task force, were three community volunteers as well as Commissioner Amy Lederberg,
Commissioner Paula Harmon, Commissioner Alison Morrison and Commissioner Melanie
Morris. During the first meeting, what was discussed was what the biggest challenges or the
biggest obstacles are for the adult population.

There isn’t a full report yet. There are a lot of ideas but will meet again in February.

Other advocacy work (HB19) not necessarily specific to the Commission.

Jolie Fainberg and Faith Shiffert HB19 (Posted 9/7/23): Georgia Medicaid has updated the
Orthotic & Prosthetic Services Policy Manual to remove the age restriction for repairs,
replacements, and supplies. Effective immediately, members who are under 21 years of age, and
received their initial hearing prosthetic placement (prior to turning 21 years of age) through the
Medicaid benefit or another entity (regardless of where the initial device was purchased), will
now be able to obtain repairs, replacements and supplies after turning 21 years of age.

Ms. Joie Fainberg is on the Medicaid taskforce.

ASL Videos for GACDHH Website

Project Lead Commissioner Ellen Rolader reported about putting ASL videos (V-logs) to put on
different government agency websites. There currently isn’t any in Georgia.

Met with All Hands On and they agreed to do a V-log on the GaCDHH, the Georgia
Commission for the Deaf or Hard of Hearing website as an example.

The working group consists of: Commissioner Ellen Rolader, Commissioner Jimmy
Peterson, Commissioner Amy Lederberg, Commissioner Anne McQuade, and Ms. Stacey
Tucci. The team met with All Hands On and agreed to do the video. It is not quite ready but
Commissioner Ellen Rolader showed a draft version of the video.
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All Hands On did this at no cost.
The video was approximately 7 minutes.

It was commented by Commissioner Jimmy Peterson that both “board” and “committee”
were used in the video. His suggestion was to not use the term “board” and that the
captioning did not match. He also stated that 7 minutes is too long. Names and references
are not necessary. People can look up names for themselves.

A discussion took place as to the amount of information on the video as it reflects the
webpage, i.e. asking for all the information and saying it is too much information, coming
up with a script, possibly having a commissioner during the video shoot, changing the
parameters of the video, captioning on the video, negotiating a cost, length of the video

A discussion took place about coming up with a script for the video. Both Commissioners
Jimmy Peterson and Ellen Rolader agreed to come up with a script.

What will be reported back to All Hands On regarding the video is that it is too long and to
revise it to two minutes. A script will be provided and that the captions should be matching.
Need to also tell All Hands On that they did nothing wrong but that after viewing the video
that it may lose the intended audience. The team will also request for his feedback as well.

Increase in Text to 911 Availability

Project Lead Commissioner Anne McQuade was not present for the meeting so Commissioner
Amy Lederberg reported on her behalf.

The importance of text to 911 in the state of Georgia. The Commission approved to write a letter
to pressure the Georgia Public Service Commission to work on the text-to-911.

Commissioner Amy Lederberg proposed another goal. To have other groups provide a letter of
support to the Commission to pressure the Public Service Commission as a public safety access
point, to try to get their cooperation to get text-to-911.

The issue of which groups should be included.

It was discussed that domestic violence groups should be included and the group should be open
so that more groups could be included.

Other groups would include the Georgia Commission for the Deafblind, emergency services, i.e.
fire, police, ambulance, public safety.

Commissioner Amy Lederberg made a motion to add this goal.
Commissioner Ibrahim Dabo seconded the motion.
All approved.

This will empower Commissioner Anne McQuade to get as much and as many different
organizations as she feels relevant. She already got the letter of support from BRIDGES, a group
fighting domestic violence. She actually met with the Public Service Commission in November
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apd they issued a resolution supporting the adoption of text-to-911. They never heard of it. They
did not know this was not available throughout Georgia. They were very excited when
Commissioner Anne McQuade came to talk to them and passed a resolution.

The resolution was presented in the powerpoint presentation.

COMMISSIONERS: F l L L: D

DEC 07 2023 REECE McALISTER
JASON SHAW, Chairman v 01 200 EXECUTIVE DIRECTOR
TIM G. ECHOLS, Vice—Ch:ﬁ;w&le s

FITZ JOHNSON R i SALLIE TANNER
LAUREN “BUBBA” McDONALD EXECUTIVE SECRETARY
TRICIA PRIDEMORE

Georgia Public Serbice Commission
(404) 656-4501 244 WASHINGTON STREET, SW FAX: (404) 656-2341
(800) 282-5813 ATLANTA, GEORGIA 30334-5701 pse.ga.gov
Docket No. 3
In Re: Telecommunications Non-Docket

RESOLUTION IN SUPPORT OF TEXT-TO-911

WHEREAS, the ability to text rather than call 911 is useful for many people, but is
essential for the deaf and hard of hearing. Yet, according to a survey conducted by the Georgia
Emergency Communications Authority earlier this year, 66 of 144 public safety answering
points (“PSAPS”) provide Text-to-911, while 75 do not. Three PSAPs did not respond to the
survey.

WHEREAS, there are many benefits to Text-to-911, including the following:

1. Accessibility: Text-to-911 provides a means of communication that is
accessible to deaf individuals. It allows them to reach out for help during
emergencies, including domestic violence situations in which they fear for
their life or physical safety. Via text, they are able to do this without relying
on voice communications.

2. Real-time communication: Texting allows for real-time communication,
enabling faster response times from emergency services. It can help facilitate
immediate assistance and support for domestic violence survivors.

3. Confidentiality: Texting provides a level of confidentiality, making it easier
for domestic violence survivors to reach out for help discreetly. This can be
especially crucial in domestic violence situations, in which the risk of
retaliation may be high.

4. Non-verbal communication: Texting allows those in need of emergency
services to express themselves using written words, which can be an
advantage for those who may struggle with verbal communication or feel
more comfortable expressing themselves in writing.

Resolution in Support of Text-t0-911
Docket No. 3
Page 1 of 3
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5. Documentation: Text messages can serve as digital evidence in legal
proceedings, documenting the details of domestic violence incidents. This
evidence can be valuable for survivors seeking legal recourse or protection
orders.

WHEREAS, there are also several challenges for Text-to-911, including the following:

1. Limited location coverage: Text-to-911 is not available in all areas of
Georgia, creating a patchwork of coverage.

2. Potential delays: There may be delays in response times compared to voice
calls due to various factors, such as network congestion or the need for
operators to type responses.

3. Communication barriers: Texting relies solely on written words, which may
present challenges in conveying complex or nuanced information. It may be
more difficult to communicate emotions or provide detailed descriptions of
the situation that the individual is currently in.

4. Language and literacy barriers: Some deaf individuals may have limited
English proficiency or low literacy levels, which can impact their ability to
effectively communicate through text messages. This could potentially hinder
the effectiveness of Text-t0-911 in certain cases.

5. Technical issues: Texting requires a stable cellular network or internet
connection. Technical issues, such as poor signal strength or network outages,
can disrupt communication and hinder the individual’s ability to reach out for
help.

6. Phones limited in capabilities to text 911: Not all phones allow for text
messages, such as flip phones with only calling features. One can only use
Text-t0-911 on a texting platform that supports SMS messaging to and from
U.S. numbers.

7. Text-to-911 is not supported within apps on phones and other devices, such as
Facebook Messenger or WhatsApp.

Resolution in Support of Text-to-911
Docket No. 3
Page 2 of 3
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WHEREFORE, be it

RESOLVED, that the Georgia Public Service Commission recognizes both the pros and
cons of Text-to-911 but finds that the positive attributes far outweigh the negatives, which are
largely surmountable.

FURTHER RESOLVED, that Commission wishes to promote and support the adoption
and use of Text-t0-911 throughout Georgia.

The above by action of the Commission in Administrative Session on the 5" day

of December 2023.
x\.\ \\ )
A A
Sallie Tanner Jason Shaw
Executive Secretary Chairman-
[l 78 [Q-7-273
DATE DATE

Resolution in Support of Text-to-911
Docket No. 3
Page 3 of 3

Mr. Whitaker, the person in charge of this for the state of Georgia, is trying to persuade people to
do this and to try to persuade the different organizations.
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Creation of a Support Services Provider Program for DHH Adults in Georgia

Project Lead Commissioner Anne McQuade was not present to report so Commissioner Amy
Lederberg reported on her behalf.

Commissioner Anne McQuade found a working group who is interested in this program.
However, they have not come to the Commission to present goals. They are working on
crafting legislation. What the role of the Commission is not quite clear but the Commission has
given them approval that the Commission wants to be involved in some way.

Those present were asked to view the powerpoint slide:
Social Support Provider Program
« Completed the survey of DeafBlind Georgians to understand what services are needed
and what is known about SSP Services. 70% of respondents feel they don’t receive
enough support. The majority don’t know what an SSP does.
» Held a Helen Keller Day Picnic with 12-15 DeafBlind attending, approximately 100 in
total.
» Drafted a 1-Pager of our proposed legislation
» Created a video (while at DeafBlind Access of the South Retreat) of several DeafBlind
people explaining why SSP Services are critical.
* Next Steps:
* Use the video to explain the need for SSP Services to the Georgia DeafBlind
Community. Recruit supporters.
* Find “friendly” legislators who might sponsor our bill.

The group did a lot of research but now it is a matter of getting it into the hands of the Georgia
General Assembly. They created a video interviewing DeafBlind individuals talking about
what is important about this program.

Commissioner Jimmy Peterson commented that he is working with Commissioner Anne
McQuade stated that there were only 15 respondents who completed the survey. Although it is
not a good number, that number will be used for survey purposes. A one-pager is in the process
of being developed. The group tried to reach out to a few legislators to see if they would be
willing to support the initiative however none of them have responded. A bill will not be ready
for this legislative session but will have town halls throughout Georgia and meet with
DeafBlind participants and their families, make them aware so that they can support and
possibly present a bill by next year.

Annual Report

Ms. Kelly Jenkins shared some background information regarding the annual report.

It is an annual report that is sent to the Governor that shows the outcomes of deaf children. It is in
collaboration with the Department of Public Health (DPH) and the Department of Early Care and
Learning (DECAL).

There was some discussion as to how to publicize the annual report, to get more people to view
the report, and as a Commission, to elevate the work.

As the annual report is now at year 5, more people are being made aware of the report. However,
who should the report be available and sent to? Educators? Providers of medical care? Who would
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benefit most?

The issue of getting the report to those in rural areas and to parents came up. As of now, no one is
really receiving the report and those that do receive it may receive it second hand.

It was suggested to possibly create an initiative to have the annual report more widely publicized.
However, more time will be needed and that clarity will be needed as to who the audience is and
what report the Commission will want to produce. As it is, parents may not want to read the report
as there is much clinical information. The creation of a one-page summary possibly for different
audiences was discussed; one pager for educators, one pager for medical practitioners, one pager
for families.

Further discussion will be needed regarding this issue.

Other Initiatives
Commissioner Amy Lederberg noted that there are three other initiatives that are put on hold:

The first is the Interpreter Licensure.

Commissioner Jimmy Peterson reported an update on this initiative. There has been a lot of
turnover at the Georgia Association of the Deaf and the Alliance of DeafBlind Interpreters and a
draft was written however everything was put on hold and will need further discussion.

Maryland is the one state that passed a law and has one agency that provides interpreting
services. It may be possible to collaborate with the state of Maryland

The desire is to keep this initiative active and to keep it on the GaCDHH website.

The second is the Community Engagement Panel

Commissioner Jennifer Clark provided an update on this initiative. The initiative was to have a
panel ,statewide. However, there were some issues and roadblocks in trying to get it off the
ground. The challenge was to get everyone to meet at the same time and to increase participation.
There was also the issue of money and resources.

It may be possible to table this initiative.

The third is the Commission for the Blind and Visually Impaired.
Commissioner Amy Lederberg commented that this will continue to be tabled.

Funding

The $20,000 funding from the Georgia Legislature will not roll over to the next fiscal year. The
funds will need to be spent by the end of June 2024.

Discussion ensued regarding how the funds could be used.

One topic involved ASL V-logs particularly for the creation of one V-log for the GaCDHH
website. All Hands On created a draft video for the landing page for the GaCDHH webpage and
said that they would do it for no cost.
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However, given the feedback and the need for changes to the video, a discussion took place as to
whether All Hands On should be paid for the work they are doing for the video as the cost of
making the video is somewhat expensive. A further discussion will need to be held with All
Hands On to negotiate terms, cost, and feedback regarding V-logs for the GaCDHH webpage.
Commissioner Ellen Rolader will follow up with All Hands On.

A second area in which the funds could be used is to hire a public health consultant for the
Medicaid initiative to produce a report for adults like it was done for the pediatric side. It would
contain information about what other states are doing and what other laws there are. Possibly, a
Ph.D student could be hired to do the work. All Hands On is a statewide vendor so it will be easier
and quicker to work with them. However, it may be more challenging to pay a Ph.D student and
set that person up as a vendor.

It was uncertain as to how much the V-log would cost to do the GaCDHH webpage.

The Commission should not be providing V-logs for other government agencies. The agencies
should be providing it for themselves. The Commission could create V-logs for its own webpages
and use that as an example for other agencies to emulate.

Commissioner Amy Lederberg is going to have a meeting with Department of Human Services
budget office to find out how what the process is in spending down the funds.

Another possible use of the funds is to print copies of the report and providing it to places like
doctor’s offices or to create a condensed version of the report i.e. brochure format with main
points of the report and provide a link to the actual report or a QR code.

A discussion took place about the GaCDHH website: about possible redesign and getting the V-
log on the GaCDHH website. Not much change is possible due to the fact that it is a government
website and is monitored by the Department of Human Services.

Approval of the initiatives for the funding will be needed from the leadership committee.

Meeting adjourned at 3:18 p.m.
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