Georgia Commission for the Deaf or Hard of Hearing
Quarterly Meeting
Thursday, April 18, 2024
12:00 p.m. - 3:00 p.m.
Virtual Meeting

Meeting Minutes

Members Present: Dr. Stacey Tucci, Mr. Ibrahim Dabo, Dr. Amy Lederberg, Mr. Jimmy Peterson,
Ms. Ellen Rolader, Ms. Deshonda Washington, Ms. Anne McQuade & Dr. Chelsea Tehan

Members Absent: Dr. Paula Harmon, Ms. Jennifer Clark, Dr. Alison Morrison & Dr. Melanie
Morris

Guests: Ms. Debbie Brilling & Mr. Mark Rosica
Interpreters: Ms. Anne Zimmerman & Mr. Chip Penland
Captioning: GISN Services

1. Old Business

a. Call to Order and approval of Minutes
Commissioner Amy Lederberg called the meeting to order at 12:04 pm. The meeting was virtual.
The first order of business was to approve the minutes from the last quarterly meeting. A
commissioner seconded the minutes being approved. All approved. None opposed. Meeting minutes
were approved.

2. Introduction of Kamilah Traylor, DHS LEP/SI Manager

Ms. Kamilah Traylor is the new DHS LEP/SI manger. She has over 15 years of experience with
the state.

3. Commission Initiatives
Seven initiatives were discussed in the meeting.
a. Medical Professional Information Toolkit

The first initiative discussed was the Medical Professional Tool kit. Instead of waiting to vote at
this meeting, the Commission voted via email to approve this initiative. The overarching purpose
and three goals were unanimously approved (10 voted yes) on February 15, 2024.

Commissioner Chelsea Tehan created this initiative to raise awareness among healthcare
practitioners about the importance of early identification of hearing loss and available resources.
She stressed that educating physicians, practitioners, and physician assistants about the time-
sensitive nature of identifying hearing loss and the resources available both locally and statewide
can make a significant difference in the lives of children and their families.



Commissioner Tehan and others on the initiative’s working group are working to create
informational handouts and materials for doctors' offices to ensure that both healthcare providers
and families have access to important information about early identification and intervention for
hearing loss. These materials will serve as valuable reminders and prompts for families to ask their
primary care physicians about early identification/intervention services. This will prompt
physicians to consider the urgency of evaluating children with potential hearing issues quickly.

She met with Children's Hospital of Atlanta, ENTs, and audiologists to get their thoughts and to
gather insights and best practices.

Commissioner Lederberg shared the two one-page handouts created by the working group. One
handout details hearing milestones from birth to 3-years-old. The other describes the EHDI 1-3-6
Benchmarks for early identification of hearing loss. Ms. Debbie Brilling from the Auditory-Verbal
Center and her daughter contributed to writing and designing the handouts.

Commissioner Tehan led a discussion about the hearing milestones flyer, covering the following
items:

e The flyer can serve as a guide for parents to monitor their child's development and serve as
a guideline for when to screen a baby for hearing loss. While every child is unique, and
developmental milestones can vary based on individual circumstances, the descriptions are
provided on the flyer that reflect a range of typical development.

e Commissioners suggested that a thoughtful and inclusive approach in choosing imagery for
the flyer was necessary. Representation matters in healthcare and educational materials. By
featuring different types families on the flyer, all families will feel represented and
included in the information being provided. Dr. Tucci suggested providing different flyers
with the same content but each with different representation: a Hispanic family, a Black
family, and a White family. Depending on the demographic most likely to be served in each
office, staff can choose which flyer to display. Alternatively, they can display all versions:
one in the waiting room, one in the public restroom and one in an appointment room where
patients see the doctor.

e There was a discussion about the accuracy of the language milestone for three years of age.
Commissioner Tehan is going to cross reference the number on the flyer with the American
Academy of Pediatrics (AAP), to make sure the ages and the number of words is accurate.

e The flyer contains the website followupga.org which is the Pathways: Language and
Literacy for the Deaf and Hard of Hearing Children (followupgeorgia.org).

e Dr. Tucci offered grant money that can be used to pay a print company with a contract
through DOE. This funding can cover printing in various formats, including poster sizes,
flyers, foldable brochures. She asked for a submission for request of funds before the end of
June if interested in using this funding source.

e Discussion took place about whether the Commission's logo should be on the flyers. It was
determined the Commission logo should not appear on the flyers. It was mentioned some
families might avoid the material if they perceive it as government related. It was discussed
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https://dhhpathways.georgia.gov/pathways-birth-through-school/diagnosis

it made more sense to direct them to the information without prominently displaying the
Commission logo. While it is desired to showcase the good work the Commission is doing,
if including the logo has a negative impact, then it probably should not be included.

Discussion continued in the presentation of the second flyer on EDHI Benchmarks:

b.

This flyer also directs people to the Pathway’s website (followupgeorgia.org). Follow-Up
Georgia doesn't have the same government aura as the Governor’s Commission for the Deaf
or Hard of Hearing.

A minority family is displayed in the flyer. However, it could be beneficial to include a
Caucasian family as well. Research shows that people are more likely to engage with
information when they see individuals who look like themselves, even if disparities are not as
pronounced.

Discussion took place regarding the use of “EHDI.” Many people might not understand what
EHDI means. Even if EHDI is not spelled out or if it is decided to remove it entirely, the 1-
3-6 benchmarks can still be referenced. After further discussion, EHDI is better to be
removed instead of spelling it out.

A lengthy discussion took place regarding using the terms “screened” and “test”. The
working group for this initiative will decide which terms to use in the edits to the flyer.

There was a discussion regarding the term “hearing loss.” The term “hearing loss,” can be
problematic as it focuses on what the child can't do. Although it is a medical term that parents
will hear from doctors, there needs to be some caution about how it is perceived by the
broader deaf and hard-of-hearing community, which often does not prefer to be labeled by
this term because it emphasizes deficits rather than abilities. While the field is moving toward
using "deaf" as an all-inclusive adjective, encompassing hard-of-hearing, big D Deaf, and
little d deaf, however, it is understood that people unfamiliar with the Deaf community might
not understand the term "deaf" to include people with less significant hearing loss. It was
stated while it might look better aesthetically to use just "deaf." "hard-of-hearing" might need
to be include for clarity. It was agreed that both “deaf” and “hard of hearing” should be
included in the flyer.

Discussion took place regarding the statistic on the flyer “More than 90% of deaf children are
born to hearing parents.” Commissioner Lederberg noted that recent research indicates that it
is actually 95%, not 90%. Research will be done to present accurate information regarding
the percentage. Using 92% was a statistic that could possibly be used.

Ms. Brilling will make all requested edits to the flyers and send out to the working group.

Georgia Medicaid and Medicaid CMO related to access to Audiological Services

Since Commissioner Morrison was not able to attend the meeting Commissioner Lederberg reported
on Georgia Medicaid and Georgia Medicaid CMO related to access to audiological services.

Commissioners Lederberg and Morrison had a meeting with Mr. Brian Dowd, who is the person
responsible approving the changes that are mentioned in the report. He seemed receptive to revisiting
some of the recommendations that hadn't been acted on yet, which is promising. It might be worth
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approaching the remaining recommendations incrementally to increase the chances of them being
approved.

c. Implementing Hearing Loops in Key Public Places

Commissioner Ibrahim Dabo provided a brief update to implementing hearing loops in public
places. Progress is being made, but there are some delays due to renovations in the Georgia Capital
and the current situation with Delta. The contact person for Delta mentioned she has not forgotten
about the effort and is continuing the discussion. They have expanded the team working on the
project with the focus expanding beyond Atlanta. The contact person at Delta is going to keep
Commissioner Dabo updated on any upcoming opportunities.

d. Increase in Text-to-911 Availability

Commissioner McQuade informed the group they have a letter of support from the PSC and a
domestic violence group. She contacted Mr. Christopher Patterson, Vice President of Georgia
Association of the Deaf (GAD). GAD was in support and was asked to send a letter of support but
never responded to emails. Commissioner Peterson stated he would reach out to someone at GAD.

e. Creation of a Support Service Provider Program for DHH adults in Georgia

Commissioner McQuade reported that the Commission for the Blind bill failed last year and will not
be brought back this year. There have been some significant challenges and setbacks in advocacy
efforts within the DeafBlind community. There has been some exhaustion and frustration with
repeated disappointments with those fighting for this bill especially not even getting a hearing
within the legislature.

Commissioner McQuade reported that efforts will refocus on trying to pass legislation specifically
for SSP services. Discussion took place regarding a better strategy to improve the chances of
passing legislation for the blind/ deafblind.

Commissioner McQuade also stated there was another bill, the Braille Literacy bill, which fared
better than the bill for the Commission for the Blind. Discussion took place regarding strategy for
this bill and having the Department of Education look at it and give feedback would be beneficial.
Dr. Tucci offered assistance in further discussion regarding the bill.

f. ASL Videos for GaCDHH Website

Both Commissioner Lederberg and Dr.Tucci reported on this initiative. There has been contact
with the Executive Director of All Hands On, Aaron Shoemaker, who will be producing the V-logs
for the Commission website. Mr. Shoemaker had previously produced a V-log, but it was too
complicated and too much information. There were considerable efforts to simplifying the
information on the GaCDHH website. There will a V-log for each tab and all the text for each of
the tabs on the website will be signed except for information that might change, i.e., list of all the
Commissioners or dates. Efforts have been made to establish a contract with All Hands On

The other contract that is being worked on is the one with Dr. Kim Cavitt. She will be working on
coming up with a report for adult Medicaid audiological services. similar to the report on
challenges to pediatric patients written by Commissioner Morrison. The report was so successful in
getting access to pediatric services for children, the working group wanted to have a similar kind of
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report for adults but the working group doesn’t have the capacity to do I themselves.
Commissioner Morrison found a consultant audiologist who was willing to write the report.

There was funding that was received from legislation in the amount of $20,000. In the last
quarterly meeting, there was discussion about splitting that money to support these two initiatives
and the Executive Committee had approved these expenditures with $15,000 to fund the ASL V-
logs and the other $5, 000 to fund the Medicaid Report,

Commissioner Lederberg made a motion to support the two expenditures. Commissioner McQuade
made the motion to support the expenditures. Commissioner Tehan seconded the motion. All those
present voted in favor for the motion of supporting the expenditures.

g. Interpreter Licensure

Commissioner Peterson reported on this initiative. This initiative was not on the agenda but was
added in the meeting as part of the seven (7) initiatives of the Commission.

He first highlighted that April 15th is National ASL Day. This will be something that will be
celebrated every April 15th. He also mentioned that April is Deaf History month. It's through
occasions like these that can foster greater understanding and appreciation for ASL and the deaf
community.

Commissioner Peterson reported this initiative may need to start over. He has worked with
different organizations, particularly, the Georgia Commission for the Deaf, the Georgia Registry of
Interpreters for the Deaf, and the National Alliance of Black Interpreters. He stated he sent out a
copy of an amendment to the Commissioner to review.

There are many interpreters in Georgia who are providing service that are not credentialed. Also,
they may have passed the written aspect of the performance but that they have not successfully
completed the performance test. It would be a partial credential.

Maryland recently passed a bill regarding interpreter licensure and the requirement to agencies
providing interpreting services to be licensed as well. The group is looking into this bill.

Forming a new board or implementing other measures could be part of the solution. Having licensure
for interpreters can also ensure those providing interpretation services meet certain standards of
proficiency and professionalism. It’s about protecting the interpreter profession.

The working group will be working with some organizations and hopefully get to support specific
proposals to put forth to the legislature in January to get the bill passed.

Discussion ensued regarding differences between educational and community interpreters The focus
of this initiative is on community interpreters. Including educational interpreters in licensure
practices could be a complex issue, as they may have different training and requirements tailored to
their specific role in educational settings.

The working group will need to decide as to whether to include educational interpreters as part of
the initiative for interpreter licensure or create another initiative with a commissioner who will take
on the responsibility.



4. Commissioner Vacancies

Commissioner Lederberg stated in the meeting that everyone on the commission serves a three-
year term, except if an appointed Commissioner is fulfilling somebody else’s term until that term
ends. One can be reappointed for a total of two terms or six years. If someone is fulfilling
somebody else’s term, that doesn’t count as a served term. Commissioner Tehan can be appointed
for an additional two terms. This law was passed six years ago. Five of the current Commissioner’s
second term will end in December. The slots to be filled with:

A DHH adult who uses ASL

A DHH adult who uses spoken English

A DHH adult who uses English and ASL

A parent of a DHH child who uses ASL

A person involved with Programs for the Deaf and Hard of Hearing

These positions are appointed by the governor. In the past, the requirements were posted on the
website.

Under one chairperson for the Commission, the Commission members would make
recommendations to the governor for board members and then send those recommendations to the
Governor. Under another chairperson, an application was created for anyone who was created,
have them complete the application, and then those applications were sent to the Governor for him
to review and then appoint.

Another suggestion was to create a letter of recommendation as a committee to accompany the
application list. This letter could provide insights into the qualifications, achievements, and
contributions of individuals seeking to continue in their roles or transfer out, thus offering
additional context for decision-makers reviewing the applications. It would also show support for
those who would like to continue and those that would like to transfer out.

An application will need to be worked on and will need to add Deafblind into the application.

Another consideration that must be determined will be to also make the application in ASL.
Commissioner Peterson offered to provide the application in ASL. Commissioner McQuade also
offered to assist with any questions considering the Deafblind community.

Commissioner Lederberg encouraged the group to be thinking about recruiting for these positions.
She asked the group if they wanted her to ask the governor if an exception can be made so she can
remain chair and have another term. She will find out from the governor as to whether she can
serve another term as chair or if there are any other possibilities for her to continue to serve on the
Commission.

Commissioner Lederberg also thought new initiatives like the educational interpreter might need to
be postponed allowing the new commissioners to provide insight and take on the responsibility
with the new initiatives. With commissioners changing in four months, it might be hard to get
those initiatives completed in the short amount of time. With the new commissioners, also comes
new ideas.

5. Recognizing the work of Chairman Penny Houston



Dr. Tucci reported on what Chairman Penny Houston did for the deaf and hard-of-hearing (DHH)
community in Georgia. Her dedication to securing funding, rallying support for bills, and actively
participating in community events demonstrates her commitment to making a difference.

Dr. Tucci offered to organize a commemorative item or plaque for Chairperson Houston for her
contributions to legislation and funding. Some ideas were to ask an art teacher at the Atlanta Area
School for the Deaf along with students to create something in addition to the plaque and letter.
Ms. Debbie Brilling was asked if students at her school would want to put something together as a
gratitude pack for Chairman Houston. Another suggestion was to reach out to Commissioner Jenny
Clark and see if the students in Cobb County are willing to make something as well. It was
recommended to ask her to participate in the August meeting virtually. During that meeting, the
token of appreciation can be presented to her virtually.

Dr. Tucci let the group know Deaf Awareness Day with the Braves is this Sunday at 7 pm. When the
deaf awareness package is purchased, each person will receive a ticket and a Tervis tumbler that says
ATL Braves. For every ticket purchased, $4 will be donated to the Georgia Center of the Deaf and
Hard-of-Hearing.

The meeting was adjourned at 2:50 pm.
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