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Identity History Summary (IDHS)

• A new application to assist the Department of Human Services, Office 
of Inspector General, Background Investigations Unit in retaining 
background checks requested by the Office of Human Resources and 
DHS providers.

• Providers will retrieve their applicant’s determination letters via the 
IDHS website using the TCN. Letters are accessible 24/7.

• Provider Go-Live Date: Monday, June 2, 2025
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Accessing IDHS

• Access to Identity History Summary (IDHS) can be obtained through the following 
link: https://idhs.dhs.ga.gov/ The link will not work properly if using Internet 
Explorer. It is highly recommended that providers use the Google Chrome or 
Mozilla Firefox internet browsers for access. The link will also be accessible via 
the Office of Inspector General main website: https://dhs.georgia.gov/office-
inspector-general. 
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Accessing IDHS
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The Home screen will appear once the 

provider accesses the link. 

• Unauthorized access to the site is 

strictly prohibited. This website should 

only be used to access information 

belonging to your agency. Use of this 

site is restricted to authorized users 

and subject to monitoring.

Once the provider has read and accepted the 

disclaimer, click Proceed to enter the site.
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Retrieval of Determination Letter
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• Once providers are in the site, letters can 

be searched by the Transaction Control 

Number (TCN) . Enter the number into the 

appropriate field.

• The TCN number is prompted after 

fingerprints are completed and 

processed through Idemia. Example: 

9xxxxxxxxx (ALL NUMBERS; 10 digits 

long)

• The TCN Number will be provided via 

email to applicants after fingerprints 

are processed by Idemia. Applicants 

will need to provide the TCN to 

Providers to access letters in IDHS.

• Applicants can contact Idemia customer 

service at 1-833-542-9283 for TCN 

retrieval assistance. 

• Don’t forget to Enter Captcha.
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Retrieval of Determination Letter
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Click on the Document to open the determination letter. Providers may print the letter for the applicant’s file.

*Letters can only be used for the agency specified on the letter. Sharing of letters between agencies is 

prohibited. A fingerprint-based background check must be performed for each agency.*
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Registration ID
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• The Office of Inspector General will not provide the provider or 
applicant with the applicant’s Transaction Control number if 
misplaced. It will be the provider’s responsibility to maintain the 
Registration UE ID, TCN,  and/or GAC/GAP number once the 
applicant is registered through Fieldprint.

• If the Registration UE ID or Transaction Control Number (TCN) is 
misplaced, it can be obtained from contacting:

• Idemia customer service at 1-833-542-9283 or cares_t2@us.idemia.com 

• If you misplaced your Agency GAP/GAC number, please contact: 
• GAApplicant@gbi.ga.gov   

mailto:cares_t2@us.idemia.com
mailto:GAApplicant@gbi.ga.gov
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Determination Letters
Clearance Letter: Owner/Director/Facility 

Employee/Foster Care Home Placement is eligible to 
provide services.
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Determination Letters

Disposition Letter: Additional documentation is needed from the applicant before a determination can be made 
Applicant’s needing further evaluation will have a final determination uploaded no later than 30 business days 

from their initial input unless extension granted by CJIS.

. 
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Determination Letters
Disqualification Letter: Applicant is disqualified to provide services to an agency with a license with Residential 

Childcare based on the regulations. If the applicant is currently employed with the agency, termination from 
employment requires immediate action. 

Pending Administrative Appeal letter will also be processed in IDHS. 
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Frequently Asked Questions (FAQ)
For Frequently Asked Questions, click on the FAQ tab.

cares_t2@us.idemia.com
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Contact Information

For questions or concerns, select the Contact Us tab to email the Background 

Investigations Unit. A Criminal Justice Specialist will respond within 1-2 business day.
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Policy

• Applicant’s background checks will be processed within 3-5 business 
days from when the Department of Human Services receives the 
results from the state approved vendor, Idemia.

• A clearance determination letter for Foster Care Home Placement, 
Facilities Employment, and Owners/Directors will be accessible by the 
provider immediately upon the Criminal Justice Specialist entering it 
into IDHS.

• Applicant’s needing further evaluation will have a final determination 
uploaded no later than 30 business days from their initial input.

• Applicant’s awaiting Appeal will have a final determination uploaded 
immediately after appeal decision is reached. CJIS will be notified of 
appeal decision same time as applicant notified. 
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