
 AGENDA 
  
 BOARD OF HUMAN SERVICES MEETING 

Department of Human Services 

29th Floor Board Room 

2 Peachtree Street, N.W. 

Atlanta, Georgia 30303 
June 20, 2012, 1:00 p.m. 

 
 
A. Program Reports 
 

• Senior Legal Hotline Briefing……………………..Dina Franch, Managing Attorney 
                      Georgia Senior Legal Hotline 
  

• ACT Training for Law Enforcement Agencies….Division of Aging Services              
             

• DHS Employee Assistance Program…………….Bill Krysak, Director, Talent 
                                                                                        Acquisition and Compensation      
                                                                                        Development, DHS Human 
                                                                                        Resources Office 
  

• DHS Call Center Consolidation and  
     Other Issues……………………………………..…LeCretia Johnson, Manager 
                                                                                 Call Center Operations, 
                                                                                 Office of Communications and 
                                                                                 Legislative Affairs 
                             

• Update on Differential Response 
     Implementation…………………………………….Lisa Larisey, Director, Division 
                                                                                 of Family and Children Services’ 
                                                                                 Differential Response Projects 
     
 

B. Call to Order……………………..……………………...………Ms.Tiena Fletcher, Chair 
 

C. Approval of Minutes for May 16, 2012 
 

D. Commissioner’s Report…...……..…………………….………Commissioner Clyde L. Reese, III 
 
E. New Business and Closing Comments…..…….…………….Ms. Tiena Fletcher, Chair 
 

F. ADJOURN 

 

 

Next Meeting 
Wednesday, July 18, 2012, 1:00 p.m. 

Department of Human Services 

2 Peachtree Street, N.W. 

29th Floor Board Room 

Atlanta, Georgia 30303 


