
 AGENDA 
  
 BOARD OF HUMAN SERVICES MEETING 

Department of Human Services 

29th Floor Board Room 

2 Peachtree Street, N.W. 

Atlanta, Georgia 30303 
October 17, 2012, 1:00 p.m. 

 
 
A. Program Reports 

 
●   Introduction of New Director and Deputy Director 
     Division of Child Support Services…………………….Renorta Heard, Director  
  
●   Electronic Benefit Transaction Procurement 
     and Transition Update………………………………….Venkat Krishnan, CIO 
             Office of Information Technology  
    
●   Agency Strategic Plan Update…………………………Lisa Norris, Director of 
              Strategic Planning   
  
●   Human Services Transportation Update………………Jim Bricker, Director of 
               Facilities and Support Services 
              -Leigh Ann Trainer, Section Manager 
    Transportation Services  
 

 
B. Call to Order……………………..……………………...…….Ms.Tiena Fletcher, Chair 
 
C. Approval of Minutes for September 19, 2012 

 
D. Commissioner’s Report…...……..…………………….……Commissioner Clyde L. Reese, III 
 
E. New Business and Closing Comments…..…….………….Ms. Tiena Fletcher, Chair 

 
F. ADJOURN 

 

 
Next Meeting 

Wednesday, November 14, 2012, 1:00 p.m. 

Department of Human Services 

2 Peachtree Street, N.W. 

29th Floor Board Room 

Atlanta, Georgia 30303 


