Stay Informed.
Stay Covered.

Georgia Medicaid Redetermination
Communications Toolkit

A resource from the Georgia Department of Human Services and the Georgia Department of Commmunity Health
Updated January 25,2023



Table of Contents

A Message to Partners and Stakeholders.... e, 1
Communication Tools & TeMPIAtes..... e, 2
Medicaid Member MESSAGING ...t saessens 2
LLOGOS ittt sttt senas 4
Y BT ettt ettt bttt aees 6
IMICTOSIE ettt sttt st b et sanes 7
QR COUBS ettt st s st st s st s st s s sasassssesasassas s setsasassasassssassssasasssssas il
CAMIPAIGN AGS .ottt sttt sttt s s s st s s s s st st s s sssnssnes 12
WIEOS ...ttt st bbbt bbbt bbb s e s 13
SOCIAl MEAIA POSES ...ttt sss st st as st sses s sanes 15
Frequently Asked QUESLIONS ...ttt 20
Medicaid, PeachCare for Kids®, and Redetermination .......eeeeeeeesenne. 20

GALEWAY WEDSITO ...ttt bbb bbb 22



A Message to Partners and Stakeholders

Community partners, stakeholders, and advocates play an important role in supporting
Medicaid and PeachCare for Kids® members in Georgia. The purpose of this toolkit is to
provide resources, including messaging and various digital and printable templates, to
partner organizations as the state prepares to return to the pre-pandemic Medicaid
redetermination process.

In response to the COVID-19 pandemic, the U.S. Congress passed the Families First
Coronavirus Response Act (FFCRA) in March 2020. Under the FFCRA, Georgia Medicaid
members have been eligible for continuous coverage during the federal public health
emergency (PHE).

In December 2022, the federal government passed a federal spending bill that
permits states to begin Medicaid redetermination on April 1, 2023, regardless of the
PHE end date. At that time, Georgia will be required to redetermine eligibility for
approximately 2.6 million Medicaid and PeachCare for Kids® members. Every Georgia
Medicaid member has a right to continue receiving uninterrupted health benefits, if
eligible, however, they must respond to requests for required information in a timely
manner to avoid a gap in coverage.

The Georgia Department of Human Services (DHS) and Georgia Department of
Community Health (DCH) launched “Stay Informed. Stay Covered.” —a multi-phase
public service campaign. This multichannel public service message is designed to reach
Georgians where they are, in English and Spanish, through social media, advertising,
grassroots efforts, and staycovered.ga.gov, an easy-to-navigate microsite.

The first phase of the initiative focused on acquiring accurate, updated contact
information and an increased preference for e-communications for its Medicaid
members in advance of redetermination. Once redetermination begins, Phase 2 will
focus on educating members on the ins and outs of the redetermination process for
unwinding continuous Medicaid coverage.

This toolkit will be updated as new guidance, information, and resources become
available. Please use these resources when communicating with Medicaid and
PeachCare for Kids® members in person and online. View the full DHS plan for
unwinding continuous Medicaid coverage.

To download resources included in this toolkit, visit dhs.georgia.gov/medicaid-
unwinding or staycovered.ga.gov for additional information.

Thank you for your support.
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https://staycovered.ga.gov/
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Communication Tools & Templates

The following outreach and marketing resources are available for partners to use to
encourage Georgia Medicaid members to update their contact information and
choose e-communications. Additional resources will be included as they become
available.

Downloadable files are available at: dhs.georgia.gov/medicaid-unwinding.

To request permission to co-brand any “Stay Informed. Stay Covered.” materials,
please email staycovered@dhs.ga.gov with the piece(s) of collateral you would like to
use. Co-brand requests should also include a high-resolution version of your
organization’s logo.

Medicaid Member Messaging

Encourage your Medicaid members and partner networks to read and share
messages and resources from the Georgia Department of Human Services (DHS)
about the redetermination process.

Sample In-Person Messages

The below messages can be used for talking points when speaking to Medicaid
members or can be printed and displayed in offices, waiting rooms, etc.

e FEvery Georgia Medicaid member has a right to continue receiving
uninterrupted health benefits, if eligible, however, they must respond to
requests for required information in a timely manner to avoid a gap in
coverage.

e Visjt staycovered.ga.gov to make sure your contact information is up to date,
including phone number, address, job or income, and number of people in
your household. Go ‘paperless’ and select the email communication option
for the fastest alerts about coverage.

e You can also schedule an in-person visit for support at your local Division of
Family & Children Services office. To find the location and business hours for
your local office, visit: dfcs.georgia.gov/locations.

e [fyou need help reading or communicating, call 1-877-GA-DHS-GO (1-877-
423-4746). Services, including interpreters, are free. If you are deaf, hard of
hearing, deaf-blind, or have difficulty speaking, you can call the number
above by dialing 711 (Georgia Relay).

IMPORTANT NOTE: Please encourage members to use the online option for
updating their contact information.
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Sample Newsletter/Website/Email Content

Use this content when communicating with Medicaid and PeachCare for Kids®
members digitally.

Headline: Update Your Medicaid Information Before It's Too Late
Subhead: Medicaid redetermination is coming soon.

Body:
On Apiril 1, 2023, Georgia will begin checking who is still eligible to receive Medicaid

or PeachCare for Kids® coverage. This is called a “redetermination process.” During
this time, families across Georgia will receive notifications in their email inbox or
mailbox. Medicaid and PeachCare for Kids® members may be asked to respond to
requests for information that will be used to determine their Medicaid status.

Visit staycovered.ga.gov to update your contact information today to receive
important updates, resources, and alerts!

Need help? You can schedule an in-person visit for support at your local Division of
Family & Children Services office. To find the location and business hours for your
local office, visit: dfcs.georgia.gov/locations.

If you need help reading this information or communicating with us, call 1-877-GA-
DHS-GO (1-877-423-4746). Our services, including interpreters, are free. If you are
deaf, hard of hearing, deaf-blind or have difficulty speaking, you can call us at the
number above by dialing 711 (Georgia Relay).
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Logos

Use the following logos in context with the “Stay Informed. Stay Covered.” campaign
to help circulate information about Medicaid redetermination and emphasize the
importance of updating contact information.

Logo Usage Guidelines

Consistent, proper use of the “Stay Informed. Stay Covered” logo will help maintain
brand integrity and communicate a cohesive message to Medicaid members. The
logo should be used appropriately and in strict accordance with the usage
specifications outlined below. Deviation from these guidelines is not allowed.

The logo shown below (horizontal) is the preferred primary logo format. Use the
horizontal version whenever possible. Use the vertical version when space is plentiful
and/or the layout requires a center-aligned logo.

To maintain maximum legibility and exposure, it is important that an area of
clearance from other elements be established on all sides of the logo. This area is
equal to the height of the type (both lines).

For proper legibility, the logo should never be used at a size smaller than .75 inches
or 54 pixels wide. Use the DHS logo at any size smaller than this and the logo will not
be legible. Download logos here.

Preferred Primary Logos

Stay Informed. Siempre Informado.
Stay Covered. Siempre Cubierto.
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Download English Logos

Color Horizontal Color Vertical
Stay Informed. Stay Informed.
Stay Covered. Stcly1 Covered.
White Horizontal White Vertical

Download Spanish Logos

Color Horizontal Color Vertical
Siempre Informado. Siempre Informado.
Siempre Cubierto. Siempre Cubierto.

White Horizontal White Vertical

When to Use Each File Type

We have included several different file types for each version of the logo so that they
can be used in a variety of different mediums. Download logos here.

e JPG: used for web and print; white background
e PNG: used for web and print; transparent background
e SVG: vector file for web publishing
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Flyer

This one-page flyer provides information regarding updating contact information for
Medicaid redetermination. Please click the images below to download.

English Flyer (Front)

Hey.
Medicaid
redetermination
is coming soon.

What does that mean for me?
¥ e d update your contact ~fo 3N 70 Sty
~forred sbous voar “amily’s Me

What to Do Right Now:
V5t staycovered.ga.gov bafacs Aar 1 20231

| stay informed,
{Stay Covered

English Flyer (Back)

\ Stay Informed.
h Covered.

Here Are More Facts, (s,
Just for You

S e

Why Is It Important to Act Now ?

To Stay In Charge of Your Healthcare Coverage.

Who May Be Affected?

People Enrolled in Medicald or PeachCare for Kids* Coverage.
T2 Y O S G D08 AT 10 WA 0 280 e 1 ket

People Who Are Not Sure If They Are Enrolled In Medicald or
PecchCare for Kids® Coverage

ey W1y Py B 6 00 % M i O Saach e 11 ? conm e
’ w e e T e

Get Started Today

* Visitstaycovered.ga.gov or'

Spanish Flyer (Front)

Hola. -

La redeterminacion |
de Medicaid
llegard pronto.

&Queé significa eso para mi?
g 2ers ramaete

e d de tufeml a

Lo que Debes Hacer Ahora Mismo:

V5 ta slemprecubierto.ga.gov antss cell ce obal de C

ssen e Parsesprg e
2 0 dhor dw Y Vi
vele i

g
\ S«v:mpw Informaco.
)Siempre Cubierto.

Aqui Tienes Mas Informacion,
Especialmente Para Ti

e

¢Por Qué Es Importante Actuar Ahora?

Para Mantenerte en Control de tu Cobertura de Salud.
"

¢Quién Podria Verse Afectado?

Personas que Estén Afiiadas o lo Cobertura de Medicald o PeachCare for Kids®

Porsonas que no Eetén Seguras si Estén Afiiados o lo Coberturo de Medicoid
o PeachCare for Kids®.
PR

Comienza Hoy Mismo
* Visita
o

vidad
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https://dhs.georgia.gov/document/document/stay-informed-stay-covered-one-pager-english/download
https://dhs.georgia.gov/document/document/stay-informed-stay-covered-one-pager-english/download
https://dhs.georgia.gov/document/document/stay-informed-stay-covered-one-pager-spanish/download
https://dhs.georgia.gov/document/document/stay-informed-stay-covered-one-pager-spanish/download

Infographics

These infographics are a visually appealing way provide helpful information to
members about the following topics: the three methods one can use to update
contact information, exactly how to make those updates in Gateway, and the
benefits of choosing e-communications. Please click the images below to download.

English Infographic #1 (portrait)

5 Steps to Get Medicaid Updates

Evaryone anrolieo in Medicaid o FeachCora for Kids® wil be receiving important
messoges about trer future eligbility, so update your contact info nowl

O\ Log into Gateway or
o create an account
(] = s
Accept confidentiality
2 agreement
L : 3
Confirm you can access
3 your linked case
~ o OO it
(<)

@@ Select notification
preferences
You g w and wher

Accept terms
ond update

It's faster! It’s available It's easier to No delays
24/7 track your status

English Infographic #1 (landscape)

5 Steps to Get Medicaid Updates

Everyone enrolied in Medicad or PeachCore for Kids® wil be recevng mportant
mossages about their future eligblity. so update your contact info now!

L—E@ (4)¢—(5)

Log into Accept Confirm Select Accept
Gatewayor confidenticlity  youcan notification terms and
create an agreement access your preferences update

account linked case
o 25 4 . 54 TR 56 P 3436 R DR 6 MBS B P S st

Why Choose Medicaid Email Messages?

1t’s faster! It'sovallable  It's easier to track No delays
2a/7 your status

Ready to stay informed and get the informaton you need?
Opt into email communications nowl

Ready to stay informed and got the Information you need?
Opt into email communications nowl
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https://dhs.georgia.gov/document/document/medicaid-unwinding-infographics/download
https://dhs.georgia.gov/document/document/medicaid-unwinding-infographics/download

English Infographic #2 (portrait)

3 Ways to Stay Informed About
Your Medicaid Status

By law, Georgia will soon be redetermining everyone’s eligibllity,

Here are 3 reliable ways to update your contact information
before it's too late!

Online
HOW: Log in and update your contact
information at Geargia Gateway.

ilable 24/7. This is the fastest wery
to stay informed.

In-Person

HOW: Schedule an oppointment at your
local Division of Children and
Families Office (DFCS) ond we'll
help you get updated

Case managers are available by
appointment only.

By Phone

HOW: Update your contact information
by caliing 1-877-GA-DHS-GO
(1-B77-423-4748)

OR dial 711 if you are deaf,
hard-of-hearing, deaf-blind,
or have problems with speech.

Available for those who need
extra suppart.

Take advantage of these options to stay informed
about your Medicaid status now and in the future.

. s e R e P e ATV A 7 TR g e D SR e,
A ot g PO et 12 ik PAVE VAL P 40 T B R P % A

English Infographic #2 (landscape)

3 Ways to Stay Informed About
Your Medicaid Status
—_—

By law, Georgia will soon be redetermining everyone's eligibility.

Here are 3 reliable ways to update your contact information
before it's too late!

1 2. 3.

B | &

Online In-Person By Phone
pr— wow yor | HOw vants e semtect isrmoton
e erdenge Gosmep oo O €l o el 0T GA O

o gweror o grhaions) ot O OCS) et bty
o i R ot TVl s v o
Avetiie 2477 Tru  the restest Featoren g domsked,
‘woy Vo stay informed. Case manogers are avolloble by @ e o b e

Avotaie for those wha neta
wxtra spport.

Take advantage of these options to stay informed
about your Medicaid status now and in the future.
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Spanish Infographic #1 (portrait)

5 Pasos para Recibir
Actualizaciones de Medicaid

Todos los offiodos a Medicad o PeachCare ‘or Kide® racibiran
importantas mensoms ocerco da su wlegbilidod funur, o’ que
actuaize Tu informacion de comacto ahora

Ingresa a Gateway
o crea una cuenta
o 1 t [’ bre

Acepta el acuerdo de
confidencialidad

Confirma que tu cuenta
esté asociada
f " e tu ema

Selecciona tus
preferencias de
notificaciones
i v

Acepta los términos
y actualiza

¢Por Qué Elegir los Mensajes por
Email de Medicaid?

1L 2. ¢ 4.
=0 =

{Es mas Estédisponible  Es mas fécil No hay
rapido! 24/7 seguir tu estatus demoras

X

N

Listo pare ester informado y obtener la informacién que necesitas?
1Acepta recibir comunicaciones via emall ahoral

Spanish Infographic #1 (landscape)

5 Pasos para Recibir
Actualizaciones de Medicaid

Todos los afiliados o Medicald 0 PeachCare for Kids® recibran
importantes mensajes acerca de su elegibilidad futura. asi que
actualzo tu informacion de contacto ahora

@ OFEO =N
e

O

—l)

Ingresa a Acepta el Confirma Selecciona tus Acepta los
Gateway o acuerdo de que tu preferencios de términos y
<rea una confidencialidad cuentaesté notificaciones actualiza

cuenta asociada

22 2 Sk 42C0 Bk 51 < A ik DS
e e O

¢Por Qué Elegir los Mensajes de
Email de Medicaid?

5 4.
=

|Es mas Esta disponible Es mas facil No hay
rapido! 24/7 seguir tu estatus demoras

¢ Listo para estor informado y obtener la informoacion que neces tas?
tAcepta recibir comuniaciones via email ahora!
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Spanish Infographic #2 (portrait)

3 Maneras para Estar Informado
Sobre tu Estatus de Medicaid

Por ley, Georgia pronto estara redeterminando la elegibilidad de todos.

Aqui tienes 3 formas confiables para actualizar tu informacion
de contacte antes de que sea demasiado tarde.

3 = En Linea

Co—
“ COMO: Ingresa o Georgia Gateway y
actualiza tu informacién de contacte
Disponible 24/7. Es la manera més fdcil

AN - nontenerte nformado.

! En Persona
2De o

COMO: Programa una cita en tu oficina
local de lo Divisién de Servicios

para la Fomilia y Nifos (DFCS) y
te ayudaremes @ actualizarte.
Los funcionarios estan disponibles

solo para citas programadas.

Por Teléfono

COMO: Actucliza tu informacién de contacte
llamando al 1-877-GA-DHS-GO
(1-877-423-4746)
© marce el 711 si eres ne oyente,
tienes problemas de oudicion, eres
sordo-ciego o si tienes dificultades
para hablar.

Disponible para aquelios que
necesiten ayuda extra.

Aprovecha estas opciones para mantenerte informade
acerca de tu estatus Medicaid ahora y en el futuro,

i e s s o v 2w
AR RIS

s 33 87 e rev ek
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Spanish Infographic #2 (landscape)

3 Maneras para Estar Informado
Sobre tu Estatus de Medicaid

Por ley. Georgia pronto estara redeterminando la elegibilidad de
todos aflliados con Medicaid.

Aqui tienes 3 formas confiables para actuclizar tu informacion de
contacto antes de que sea demasiado tarde.

i 2. 3.

| &

En Linea En Persona Por Teléfono
COMO. oMo oMo
o At 2 ot et riante
(s il e
ety gy 0 G ol 000 15 P R ¥ DI (DPCN) O eren o 71 4 00 20 parte. Tanes

o 24/7. 8310 manero mos.
f6cii de mantenerte Informado.

ecesiten oyuda exiro.

Aprovecha estas opciones para mantenerte informado
acerca de tu estatus Medicaid ahora y en el futuro,
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https://dhs.georgia.gov/document/document/medicaid-unwinding-infographics/download
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Microsite

The “Stay Informed. Stay Covered.” microsite is an informational site to answer
guestions about Medicaid redetermination and encourage current members to
update their information at gateway.ga.gov. We are asking partners, advocates,
providers, and friends to help spread the word so members stay informed and
covered. You can direct Medicaid members to the microsite and remind them to
update their contact information, choose e-communications and sign up for text

alerts.

QR Codes

Stay Informed.
} Stay Covered.
\ {

Medicaid Redetermination Is Coming Soon

On April L, 2023, the state of Georgio must e @o ity for all
peaple who currently receive Medicaid or Peach

Update your contact Information on Gateway now before the Medicaid

ion deadline. Stay i

your family’s Medicaid statust

These QR codes can be added to various collateral given to Medicaid members.
When scanned with a smart phone, the QR codes will direct users to
staycovered.ga.gov for more information and instructions on navigating Gateway.

¥\ Georgia Department
217 of Human Services

English QR Code

O

GEORGIA DEPARTMENT
OF COMMUNITY HEALTH

Spanish QR Code

DhiC]

m t

Semprel Infor r'nud
{Siempre Cubie

=
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https://gateway.ga.gov/access/accessController?id=2b8ecfaa7fcf696ebf0b67b1e
https://staycovered.ga.gov/
https://staycovered.ga.gov/
https://dhs.georgia.gov/document/document/medicaid-unwinding-qr-codes/download
https://dhs.georgia.gov/document/document/medicaid-unwinding-qr-codes/download

Campaign Ads
These are examples of campaign ads.

Digital Ads

]

Advertisoment

I S— Athnta, GA Weattwe O

Urgent:
Update Your Medicaid i s 8470 700
Information Now!
Medicaid redetermination is coming soon. St 2 87°
Update your contact details to stay a
informed about your ’V‘ 86
family’s status. = ——
wen20 879N
[
Tue 20 87% . 44N
Wed 3 87% A%
' 84%
Fri 02 81%¢es RS

Medicoid Merbers: Update Your Contoct .
sered. | Information Before It's Too Lote o
Learn Morel!

m O B € O

« aather com

Social Media Ads

Georgia Department of Human Services ©

3

Stay informed. Stay covered. Visit staycovered.ga.gov to update your Don't Risk Losing
information and stay in charge of your healthcare coverage! Your Medicaid

You must confirm your contact
information prior to Medicaid
redetermination. Act now!

Stay Informed.
Stay Covered.

STAYCOVERED.GA.GOV Stay Informed.

Take the first step to better manage your healthcare. Verify your Stay,Covered.

contact info to receive updates about Medicaid changes. L,-/
Q0: 88 Comments 2
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Videos

Share these streaming videos on social media, embed them on your website, or play

them in your waiting room. There are multiple versions of each video, including
different languages, captions, and subtitles.

Social Media Videos (1:1 aspect ratio)

Download English Social Media Videos

Download: The Park Download: The Grocery Store

Download Spanish Social Media Video

Download: El Parque

Georgia Department ﬁ GEORGIA DEPARTMENT Stay Informed.
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https://www.youtube.com/watch?v=7b6ToEVLsJU&list=PL50Lh5o94ICT6qvqxeWyl71aIrANwwmHV
https://www.dropbox.com/scl/fo/vjjxtjs55v2vsg9qyn9by/h?dl=0&rlkey=oxm38mtno2cpaq7x4kf2t1u34
https://www.dropbox.com/scl/fo/vjjxtjs55v2vsg9qyn9by/h?dl=0&rlkey=oxm38mtno2cpaq7x4kf2t1u34
https://www.dropbox.com/scl/fo/vjjxtjs55v2vsg9qyn9by/h?dl=0&rlkey=oxm38mtno2cpaq7x4kf2t1u34
https://www.dropbox.com/scl/fo/vjjxtjs55v2vsg9qyn9by/h/2022-GDHS_Video_Park_ENG.mov?dl=0&rlkey=oxm38mtno2cpaq7x4kf2t1u34
https://www.dropbox.com/scl/fo/vjjxtjs55v2vsg9qyn9by/h/2022-GDHS_Video_Grocery-Store_ENG.mov?dl=0&rlkey=oxm38mtno2cpaq7x4kf2t1u34
https://www.dropbox.com/scl/fo/vjjxtjs55v2vsg9qyn9by/h/2022-GDHS_Video_Grocery-Store_ENG.mov?dl=0&rlkey=oxm38mtno2cpaq7x4kf2t1u34

Fullscreen Website/Waiting Room Videos (16:9 aspect ratio)

Download English Fullscreen Videos

Download: The Park Download: The Grocery Store

Download Spanish Fullscreen Video

Download: El Parque

) Georgia Department ﬁ GEORGIA DEPARTMENT Stay Informed.
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https://www.dropbox.com/scl/fo/vjjxtjs55v2vsg9qyn9by/h?dl=0&rlkey=oxm38mtno2cpaq7x4kf2t1u34
https://www.dropbox.com/scl/fo/vjjxtjs55v2vsg9qyn9by/h?dl=0&rlkey=oxm38mtno2cpaq7x4kf2t1u34
https://www.dropbox.com/scl/fo/vjjxtjs55v2vsg9qyn9by/h/2022-GDHS_Video_Park_ENG.mov?dl=0&rlkey=oxm38mtno2cpaq7x4kf2t1u34
https://www.dropbox.com/scl/fo/vjjxtjs55v2vsg9qyn9by/h/2022-GDHS_Video_Grocery-Store_ENG.mov?dl=0&rlkey=oxm38mtno2cpaq7x4kf2t1u34

Social Media Posts

Below are sample social media posts created specifically for partner organizations to
use on their own social media accounts. To post:

1. Download social media images here and choose the one that corresponds
with your post.
2. Copy and paste the text into the corresponding platform (Facebook,
Instagram, Twitter).
3. Upload the saved image to your draft post.
4. Tag Georgia Department of Human Services and Georgia Department of
Community Health.
a. Facebook: Georgia Department of Human Services; Georgia
Department of Community Health
b. Instagram: Georgia DHS (@ga_dhs)

c. Twitter: Georgia DHS (@GADHS); Georgia DCH (@GADCH)
d. Linkedln: Georgia Department of Human Services; Georgia Department

of Community Health

) Georgia Department /fa\ GEORGIA DEPARTMENT Stay Informed.
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https://dhs.georgia.gov/document/document/medicaid-unwinding-social-media-images/download
https://www.facebook.com/GeorgiaDepartmentofHumanServices
https://www.facebook.com/gadept.communityhealth/
https://www.facebook.com/gadept.communityhealth/
https://www.instagram.com/ga_dhs/?hl=en
https://twitter.com/gadhs/
https://twitter.com/gadch
https://www.linkedin.com/company/georgiadhs/
https://www.linkedin.com/company/georgia-department-of-community-health/
https://www.linkedin.com/company/georgia-department-of-community-health/

Text for Post Image for Post

Big changes are coming soon to
Medicaid and PeachCare for Kids®
coverage! Update your contact
information now at staycovered.ga.gov
to stay informed and stay covered.

Hey! Do you have Medicaid or
PeachCare for Kids® coverage? Make
sure we can reach you about changes
that are coming April 1, 2023! Update
your contact information here:
staycovered.ga.gov.
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Medicaid and PeachCare for Kids®
coverage will soon be redetermined for
nearly 2.6 million Georgians. Update
your contact information now before
April 1, 2023. Stay in charge of your
healthcare coverage. Visit
staycovered.ga.gov

MEDICAID AND PEACHCARE FOR
KIDS® ALERT: Your benefits could
change when Medicaid redetermination
begins on April 1, 2023. Update your
contact information before it's too late
to stay in charge of your coverage.
staycovered.ga.gov
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Heads up! Big changes are coming soon
that may impact your Medicaid or
PeachCare for Kids® coverage. Update
your contact information by April 1, 2023.
Stay informed and stay in charge of your
benefits. staycovered.ga.gov

Are you enrolled in Medicaid or
PeachCare for Kids® coverage?
Changes are coming April 1, 2023, so you
need to update your contact
information before it's too late! Update
now to stay informed about your
family’'s status. staycovered.ga.gov

Hey! Here's a tip, just for you. Now is the
time to take charge of your Medicaid or
PeachCare for Kids® coverage. Visit
staycovered.ga.gov to update your
contact information by April 1, 2023. Stay
informed and stay covered.
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Have a few minutes? Update your ‘
Medicaid or PeachCare for Kids®
contact information today, before it's

too late! Changes are coming April 1,

2023, so be sure you're receiving the

latest resources and alerts and stay in

charge of your benefits.

staycovered.da.gov. 11 GDHS Organic Social.jpg
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Due to the pandemic, Medicaid and
PeachCare for Kids® eligibility has
remained the same since 2020—but
redetermination is coming April 1, 2023.
Update your contact information now so
you can receive the latest alerts about
your coverage!
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Stay informed. Stay covered.

staycovered.ga.gov.

Did you know there are big changes
coming soon to Medicaid and
PeachCare for Kids® that could impact
your family's coverage? &
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Not sure if you're still eligible for
Medicaid or PeachCare for Kids®
coverage? Sign up at
staycovered.ga.gov. Update your
account now to check your status and
get alerts because changes are coming
April 1,2023.
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Text for Post

Image for Post

Your health is our number one priority.
Stay in charge of your coverage—update
your Medicaid or PeachCare for Kids®
contact information before it's too late.
Visit staycovered.ga.gov.

Prefer to update your Medicaid or
PeachCare for Kids® contact
information in person? You can
schedule a visit to your local Division of
Family and Children Services office.
Please note that this requires more
time, so it is important to reach out
ASAP. Click below to find the location
and business hours for your local office.

dfcs.georgia.gov/locations
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Hey there—now is the time to update
your Medicaid or PeachCare for Kids®
account information because changes
are coming April 1, 2023! Head to
staycovered.ga.gov to make sure you
stay informed and in charge of your
coverage.

| Stay Informed
| Stay Covered.
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Frequently Asked Questions

Below are frequently asked questions (FAQs) in both English and Spanish. These
FAQs can also be found at staycovered.ga.gov and siemprecubierto.ga.gov.

Medicaid, PeachCare for Kids® and Redetermination

What is Medicaid?

Medicaid is a program that provides health care services to individuals who meet the
requirements for income, resources, and citizenship. Coverage categories include
those for low-income families with children under age 19 and adults who are age 65
or over, blind, or disabled.

Who is eligible for Medicaid?

Basic requirements to determine eligibility under any Aged Blind Disabled (ABD)
Medicaid program include:

e Aged (65 or older), blind, or disabled

e Application for other benefits

o Citizenship/Qualified Alien status

e Valid social security number

¢ Residency

e Assignment of medical benefits to the Division of Medical Assistance (DMA)

Basic requirements to determine eligibility under a Family Medicaid program
include:

e Age

e Application for other benefits

o Citizenship/Qualified Alien status

e Cooperation with Child Support Service (CSS)

e Valid social security number

e Residency

¢ Assignment of medical benefits to Division of Medical Assistance (DMA)

e Living with a Specified Relative (For Low Income Medicaid (LIM) and Newborn
only).

o Cooperation with Office of Child Support Services is a requirement of
receiving certain types of Medicaid.
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Visit the Georgia Department of Human Services website for more information. To
find out if you meet the requirements, create an account at gateway.ga.gov.

Is my Medicaid coverage ending?

Not necessarily, but your eligibility may change. You must update your contact
information now to stay informed about your Medicaid status. Before the COVID
pandemic, Medicaid member eligibility had to be redetermined each year. During
the pandemic, the federal government declared a public health emergency. This
emergency and changes in federal law allowed all Medicaid members to remain
enrolled without redetermining their eligibility for benefits. Based on new changes
in federal law as of December 2022, Medicaid redetermination will begin in April
2023, regardless of whether or not the public health emergency ends. Eligibility will
once again need to be redetermined for all Medicaid members beginning on April 1,
2023.

What is Medicaid redetermination?

Redetermination is the process that Georgia must follow to make sure current
Medicaid and PeachCare for Kids® members are still eligible for coverage. It involves
collecting and verifying information, including income and contact details, as well as
other requested information or documents related to determining eligibility.

The State of Georgia will have 14 months from April 1, 2023, to review all Medicaid
and PeachCare for Kids® members' cases to determine who is still eligible to receive
coverage.

When will Medicaid redetermination begin?

In December 2022, Congress passed a federal spending bill that permits states to
begin Medicaid redetermination on April 1, 2023. At that time, Georgia will check
who is still eligible to receive coverage. It is important that you update your contact
information on gateway.ga.gov so you can receive timely updates and
communications about your coverage.

What happens if | am no longer eligible for Medicaid?

If you are no longer eligible for Medicaid, you will be connected with other
healthcare options. It is very important for you to update your contact information at
gateway.ga.gov so you can receive this information.
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When is the deadline to update my contact information?

It is important that you update your contact information at gateway.ga.gov before
April 1, 2023, so you can receive the information you need about your Medicaid
status. Your individual redetermination process may begin anytime during the 14-
month redetermination period, from April 1, 2023, to May 31, 2024. Do not be alarmed
if you do not receive a notification during the first few months — just make sure you
have the correct contact information in Gateway and wait patiently for your
notification.

How do | apply to keep my Medicaid coverage?

The most important step right now is to update your contact information
at gateway.ga.gov as soon as possible. You will then receive further instructions via
email or U.S. mail when your case has been opened for redetermination.

My children have health insurance through PeachCare for Kids®. Does this
redetermination process affect them?

Yes. Anyone covered by Medicaid, including PeachCare for Kids®, must be
redetermined for eligibility once redetermination begins on April 1, 2023.

Gateway Website

What if | cannot log into my online account?

Follow the instructions at the top of this page in the section called “HELP! | am
having trouble signing in or creating an account.” If you are still having trouble with
your online account, we can help you in-person at one of our offices or by phone.
Visit dfcs.georgia.gov/locations to find the location and business hours for your local
office. If you need help reading this information or communicating with us, call 1-
877-CA-DHS-GO (1-877-423-4746). Our services, including interpreters, are free. If you
are deaf, hard of hearing, deaf-blind, or have difficulty speaking, you can call us at
the number above by dialing 711 (Georgia Relay).

I am locked out of Georgia Gateway. Who do | contact?

If you entered the wrong username or password too many times, the system may
temporarily lock you out. From the |ogin page at gateway.ga.gov, select “Forgot User
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ID” or “Forgot Password” to receive a one-time PIN delivered to your mobile phone
or email to recover your username or password.

If you need additional support, you can schedule an in-person appointment for
support at your local Division of Family and Children Services office. To find the
location and business hours for your local office, visit: dfcs.georgia.gov/locations. If
you need help reading this information or communicating with us, ask us or call 1-
877-CA-DHS-GO (1-877-423-4746). Our services, including interpreters, are free. If you
are deaf, hard of hearing, deaf-blind, or have difficulty speaking, you can call us at
the number above by dialing 711 (Georgia Relay).

The Georgia Gateway site is not working for me. What should | do?

If you have issues accessing gateway.ga.gov, it may be because the site is down for
scheduled maintenance. Please visit the site again later to update your contact
information.

If you need additional support, you can schedule an in-person appointment for
support at your local Division of Family and Children Services office. To find the
location and business hours for your local office, visit: dfcs.georgia.gov/locations. If
you need help reading this information or communicating with us, ask us or call 1-
877-CA-DHS-CO (1-877-423-4746). Our services, including interpreters, are free. If you
are deaf, hard of hearing, deaf-blind, or have difficulty speaking, you can call us at
the number above by dialing 711 (Georgia Relay).

How do | know if | have entered my information correctly?

When you have successfully created a profile or updated your information

at gateway.ga.gov, you will receive a confirmation “T number” (tracking number) in
your customer Georgia Gateway account. Remember to write it down for later use. If
needed, you can retrieve your “T number” from the “Manage My Account” page of
the Georgia Gateway.

| filled out a paper application for Medicaid and have never used the website.
Should I still create an account?

Yes, right away! Creating an account at gateway.ga.gov is the easiest and fastest way
for Medicaid representatives to contact you about your coverage.
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Ayuda y Preguntas Frecuentes

Medicaid, PeachCare for Kids® y Redeterminacion

¢Qué es Medicaid?

Medicaid es un programa que provee servicios de salud a individuos que cumplen
con los requisitos de ingresos, recursos y ciudadania. Las categorias de cobertura
incluyen a aquellas familias de bajos ingresos con hijos menores de 19 anos y adultos
gue tengan 65 anos 0 Mas, o sean no videntes o discapacitados.

.Quién es elegible para Medicaid?

Los requisitos basicos para determinar la elegibilidad bajo cualquier programa Edad
Ceguera Discapacidad (ABD, por sus siglas en inglés) de Medicaid, incluyen:

Edad (65 anos o mas), no vidente o discapacitado

Solicitud de otros beneficios

Ciudadania / Estatus Extranjero que Califique

NuUmero de seguro social valido

Domicilio

Asignacion de beneficios médicos a la Division de Asistencia Médica (DMA,
por sus siglas en inglés)

Los requisitos basicos para determinar la elegibilidad bajo un programa Medicaid
Familiar, incluyen:

Edad

Solicitud de otros beneficios

Ciudadania / Estatus Extranjero que Califique

Cooperacion con el Servicio de Ayuda a Ninos (CSS, por sus siglas en inglés)
NUmero de seguro social valido

Domicilio

Asignacion de beneficios médicos a la Division de Asistencia Médica (DMA,
por sus siglas en inglés)

Vivir con un Pariente Especifico (solo para Medicaid de Bajos Ingresos (LIM) y
Recién Nacidos).

La cooperacion con la Oficina de Servicios de Ayuda a Nifos es un requisito
para recibir ciertos tipos de Medicaid.
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Visita el sitio web del Departamento de Servicios Humanos de Georgia para mas
informacioén. Para averiguar si cumples con los requisitos, crea una cuenta en
gateway.ga.gov.

¢Mi cobertura Medicaid se esta terminando?

No necesariamente, pero tu elegibilidad podria cambiar. Debes actualizar tu
informacion de contacto ahora para mantenerte informado de tu situacion de
Medicaid. Antes de la pandemia del COVID los afiliados de Medicaid tenian que
reconfirmar su elegibilidad cada ano. Durante la pandemia, el gobierno federal
declardé una emergencia de salud publica. Esta emergencia y cambios en la ley
federal permitieron a todos los afiliados de Medicaid permanecer inscritos sin la
necesidad de confirmar su elegibilidad para recibir beneficios. De acuerdo a nuevos
cambios en la ley federal de diciembre de 2022, la redeterminacién de Medicaid
iniciara en abril de 2023, sin importar si la emergencia de salud publica termina o no.
La elegibilidad de todos los afiliados de Medicaid debera ser reconfirmada
nuevamente a partir del 1 de abril de 2023.

¢Cuando terminara el gobierno federal la emergencia de salud publica federal
del COVID?

En diciembre de 2022, el gobierno federal aprobd el proyecto de ley de asignacion
presupuestaria general, permitiendo oficialmente a los estados iniciar la
redeterminacion el 1 de abril de 2023. En dicha fecha, Georgia confirmara quiénes
son aun elegibles para recibir cobertura. Es importante que actualices tu
informacién de contacto en gateway.ga.gov para que puedas recibir actualizaciones
y comunicaciones acerca de tu cobertura.

¢ Qué es la redeterminacién de Medicaid y cuando ocurrira?

Redeterminacion es el proceso que Georgia debera seguir para asegurarse de que
los afiliados de Medicaid y PeachCare for Kids® aun sean elegibles para recibir
cobertura. Lleva la recoleccion y verificacion de informacion, incluyendo ingresos y
detalles de contacto, asi como otra informacién solicitada o documentos
relacionados con la determinacion de la elegibilidad basado en tu caso.

El Estado de Georgia dispondra de 14 meses a partir del 1 de abril de 2023 para
revisar todos los casos de afiliados a Medicaid y PeachCare for Kids® para
redeterminar quiénes son aun elegibles para recibir cobertura.
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¢Qué sucede si ya no soy elegible para Medicaid?

Siya no eres elegible para Medicaid, seras conectado con otras opciones de salud. Es
muy importante que actualices tu informacion de contacto en gateway.ga.gov para
gue puedas recibir esta informacion.

¢Cual es la fecha limite para actualizar mi informacién de contacto?

Es importante que actualices tu informacion de contacto en gateway.ga.gov antes
del 1de abril de 2023, para que puedas recibir la informacién que necesitas acerca
de tu situacion de Medicaid. Tu proceso de redeterminacion individual podria
comenzar en cualquier momento dentro del periodo de redeterminacion de 14
meses, desde el 1 de abril de 2023 hasta el 31 de mayo de 2024. No te alarmes si no
recibes una notificacién durante los primeros meses — solo asegurate de tener la
informacién de contacto correcta en Gateway y espera con paciencia tu notificacion.

¢Como solicito mantener mi cobertura Medicaid?

El paso mas importante en este momento es que actualices tu informacion de
contacto en gateway.ga.gov lo mas antes posible. Luego recibiras mas instrucciones
por email o correo postal cuando tu caso haya sido abierto para la redeterminacion.

Mis hijos tienen seguro de salud a través de PeachCare for Kids®. ;Les afecta a
ellos este proceso de redeterminacion?

Si. Todas las personas cubiertas por Medicaid, incluyendo PeachCare for Kids®,
deben redeterminar su elegibilidad cuando comience la redeterminacion el 1de
abril de 2023.

Sitio Web de Gateway

¢Qué sucede si no puedo ingresar a mi cuenta en linea?

Sigue las instrucciones al inicio de esta pagina en la secciéon llamada “AYUDA! Estoy
teniendo problemas para ingresar o crear una cuenta.” Si continuas teniendo
problemas con tu cuenta en linea, te podemos asistir en persona en una de nuestras
oficinas o por teléfono. Visita dfcs.georgia.gov/locations para encontrar la ubicaciény
horario de atencion de tu oficina local. Si necesitas ayuda para leer esta informacion
0 para comunicarte con nosotros, llama al 1-877-GA-DHS-GO (1-877-423-4746).
Nuestros servicios, incluyendo traductores, son gratuitos. Si eres una persona no
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oyente, tienes problemas de audicidn, eres sordo-ciego o si tienes dificultades para
hablar, puedes llamarnos al niUmero de arriba marcando el 711 (Ceorgia Relay).

Mi acceso a Georgia Gateway esta bloqueado. ¢ A quién debo contactar?

Si intentaste un nombre de usuario o contrasefa equivocados muchas veces, puede
gue el sistema te bloguee temporalmente. En la pagina de ingreso

en gateway.ga.gov, selecciona “Olvidé mi ID de Usuario” u “Olvidé mi Contrasena”
para recibir un PIN Unico en tu teléfono maovil o email para recuperar tu nombre de
usuario o contrasefa. Si necesitas ayuda adicional, puedes programar una cita de
asistencia en persona en tu oficina local de la Division de Servicios para la Familia y
Nifos. Para encontrar la ubicacion y horario de atencidn de tu oficina local visita:
dfcs.georgia.gov/locations. Si necesitas ayuda para leer esta informacién o para
comunicarte con nosotros, llama al 1-877-CA-DHS-GO (1-877-423-4746). Nuestros
servicios, incluyendo traductores, son gratuitos. Si eres una persona no oyente,
tienes problemas de audicidn, eres sordo-ciego o si tienes dificultades para hablar,
puedes llamarnos al numero de arriba marcando el 711 (Georgia Relay).

El sitio de Georgia Gateway no me funciona. ;Qué debo hacer?

Si tienes problemas para acceder a gateway.ga.gov, puede que el sitio esté en
mantenimiento. Por favor visita el sitio otra vez mas tarde para actualizar tu
informacion de contacto.

Si necesitas ayuda adicional, puedes programar una cita de asistencia en persona en
tu oficina local de la Division de Servicios para la Familia y Nifos. Para encontrar la
ubicacion y horario de atencién de tu oficina local visita: dfcs.georgia.gov/locations.
Si necesitas ayuda para leer esta informacién o para comunicarte con Nnosotros,
lama al 1-877-CGA-DHS-GO (1-877-423-4746). Nuestros servicios, incluido traductores,
son gratuitos. Si eres una persona no oyente, tienes problemas de audicion, eres
sordo-ciego o si tienes dificultades para hablar, puedes llamarnos al niUmero de
arriba marcando el 711 (Georgia Relay).

¢COémo sé si ingresé mi informacion correctamente?

Al crear un perfil o actualizar tu informacién satisfactoriamente

en gateway.ga.gov, recibiras un “ndmero T" de confirmacion (nUmero de rastreo) en
tu cuenta de Georgia Gateway. Recuerda anotarlo para su uso futuro. Si lo requieres,
puedes recuperar tu “numero T" en la pagina “Administrar mi Cuenta” de Georgia
Gateway.
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Completé una solicitud de Medicaid impresa y nunca he usado el sitio web.
clgual debo crear una cuenta?

Si, jde inmediato! Crear una cuenta en gateway.ga.gov es la manera mas facil y

rapida para que los representantes de Medicaid te contacten acerca de tu
cobertura.
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