RCC TRAILS

Office of Inspector General

Multi-Factor Authentication

The RCC TRAILS system will now require Multi-Factor Authentication (MFA) when logging
in. All users of RCC TRAILS must adhere to this requirement. Below are the steps for
Providers. During this process, if you need assistance or encounter any problems while
trying to access RCC TRAILS, please contact the RCCL Team at rcs@dhs.ga.gov.

Step 1: RCC TRAILS Login Page

Residential Child Care Licensing providers will use this link to access the RCC TRAILS
system: hitps://rcctrails.dhs.ga.gov.
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Step 2: Logging in

Enter your username and password.

Residential Child Care Licensing Login

Step 2.1: Forgot Password

If you have forgotten your password, select "Forgot Password” and input your email to
receive instructions on how to reset it in RCC TRAILS.

_ Forgot Password x
Residential Child Care Licensing Login
User Name: To bagin changing your password, please snter your Email
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Step 3: Multi-Factor Authenticator

Providers will enter their mobile phone number
to receive a verification code via text message.

Multi-Factor Authenticator

Step 3.1: Authentication Code for MFA

Check your text messages for the six-digit code and enter it in the available spaces.

If the code is not received,
select “Resend Code”. If you
Your RCCLsmsverfier DO NOT receive the code,

verification code is: 376431 please confirm that you
entered the number correctly.

Multi-Factor Authenticator

Select “Continue’” to Comp|ete A verification code will be sent to: (470)526-3204

Enter the code below to continue
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Step 4: Successful Login

Once you reach the main page, you have successfully logged into RCC TRAILS! iﬁ:
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