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Data source: Division of Child Support Services Data Warehouse

1. Prepare the workforce for the business environment and remove 
bureaucratic barriers
Measurable Objective 1.1

Increase the number of noncustodial parents referred to 

the General Education Development (GED) program from 

1766 to 1,943 (10%) by September 30, 2024.

Measurable Objective 1.2

Increase the number of noncustodial parents referred to 

the General Education Development (GED) program from 

1766 to 1,943 (10%) by September 30, 2024.

Year Target Results

Baseline: 

SFY 2020

SFY 2021

SFY 2022

SFY 2023

SFY 2024

Year Target Results

Baseline: 

SFY 2020

SFY 2021

SFY 2022

SFY 2023

SFY 2024

Data source: Division of Child Support Services Data Warehouse

Make Georgia #1  
for small business.

Strategy 1.1 - 1.2

Increase the number of noncustodial parents referred 

to the General Education Development (GED) program 

from 1766 to 1,943 (10%) by September 30, 2024.

Division of Aging Services | Division of Child Support Services | Division of Family & Children Services

2020 - 2024
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Message from the Commissioner
Through each of its programs and services, the Georgia Department 

of Human Services (DHS) strives to fulfill its vision of creating 

Stronger Families for a Stronger Georgia.

To ensure that the Department’s services positively impact 

individuals who seek to live safer, more independent lives, it is 

incumbent upon the leaders of the organization to continually 

develop and evaluate strategies to make government leaner and 

more efficient and to strengthen Georgia by strengthening its 

families.

Enclosed is a multi-year plan that supports Gov. Brian P. Kemp’s 

strategic goals for Georgia to make Georgia No. 1 for small business,  

reform state government, strengthen rural Georgia and put 

Georgians first.

The Department’s strategic goals include:

1. Build a workforce that supports a strong business environment 

and small business by removing bureaucratic barriers to public-

private partnerships.

2. Strengthen strategic partnerships and utilize technology to 

improve service delivery.

3. Increase access to programs and services that meet the 

cognitive and educational needs of Georgia’s most vulnerable 

residents.

4. Promote programs that empower Georgians to improve their 

economic, medical and mental well-being.

 

As Commissioner of the Department, I am committed to ensuring 

each of these goals effectively supports the Governor’s efforts to 

make Georgia a better place to live, work and play, especially as we 

seek to improve the lives of the most vulnerable in Georgia.
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Date

9/1/2020

Robyn A. Crittenden 
Commissioner, Department of Human Services

This Strategic Plan comprises the  
results from State Fiscal Year 2020  
and updates for State Fiscal Year 2021.



Vision, mission and core values

Vision

Mission

Core Values

Stronger families for a stronger Georgia

Strengthen Georgia by providing individuals and families access to 

services that promote self-sufficiency, independence and protect 

Georgia’s vulnerable children and adults.

• Provide access to resources that offer support and empower 

Georgians and their families.

• Deliver services professionally and treat all clients with dignity 

and respect.

• Manage business operations effectively and efficiently by 

aligning resources across DHS. 

• Promote accountability, transparency and quality in all services 

we deliver and the programs we administer.

• Develop employees at all levels of DHS.
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Strategic goals

Make Georgia #1 for small business.

Reform state government.

Strengthen rural Georgia.

Put Georgians first.

Build a workforce that supports a strong business environment 

and small business by removing bureaucratic barriers to public-

private partnerships.

Strengthen strategic partnerships and utilize technology to 

improve service delivery.

Increase access to programs and services that meet the 

cognitive and educational needs of Georgia’s most vulnerable 

residents.

Promote programs that empower Georgians to improve their 

economic, medical and mental well-being.
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1.

2.

3.

4.

Governor’s Goal:

Governor’s Goal:

Governor’s Goal:

Governor’s Goal:

DHS Goal:

DHS Goal:

DHS Goal:

DHS Goal:

Gov. Brian P. Kemp established four key priorities for the state in the 

State Fiscal Years (SFY) 2020-2024 strategic planning cycle. DHS 

established its goals to align with each of Gov. Kemp’s priorities.



SWOT analysis
Strengths, Weaknesses, Opportunities and Threats

Strengths

• Knowledgeable workforce

• Engaged stakeholders

• Data-rich environment

• Culture of continuous improvement

Weaknesses

• Non-competitive salaries

• Human capital turnover and retirement

• Knowledge retention and bench strength

• Non-standardized processes

Opportunities

• Provide workforce training and skill planning

• Leverage technology to create innovative programs

• Re-engineer processes

• Use data to drive decisions

Threats

• Increased exposure to cybersecurity threats and breaches

• Loss of knowledge due to turnover and retirement

• Competitive job market

• Inconsistent access to services in all areas of the state
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The SWOT analysis is an environmental scan conducted during the 

strategic planning process that identifies and analyzes the strengths, 

weaknesses, opportunities and threats faced by DHS. 
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Data source: Division of Child Support Services (DCSS) Data Warehouse.  
*Data reported on Federal Fiscal Year (FFY) cycle. Q3 YTD = 10/1 - 6/30.

Build a workforce that supports a strong business environment  
and small business by removing bureaucratic barriers to  
public-private partnerships.

Make Georgia #1  
for small business.

Measurable Objective 1.1

Increase the number of noncustodial parents referred to 

the General Education Development (GED) program from 

1,766 to 1,907 (8%) by June 30, 2024.

Measurable Objective 1.2

Increase the number of noncustodial parents referred  

to short-term training from 175 to 219 (25%) by  

June 30, 2024.

Year Target Results

Baseline: 1,766

FFY 2020 1,854 Q3 YTD: 1,158*

SFY 2021 1,801

SFY 2022 1,836

SFY 2023 1,871

SFY 2024 1,907

Year Target Results

Baseline: 175

FFY 2020 184 Q3 YTD: 179*

SFY 2021 193

SFY 2022 202

SFY 2023 211

SFY 2024 219

Data source: Division of Child Support Services (DCSS) Data Warehouse.  
*Data reported on Federal Fiscal Year (FFY) cycle. Q3 YTD = 10/1 - 6/30.

Strategy 1.1 - 1.2

Leverage programs and services to move the 

disengaged to work.

• Provide services to noncustodial parents (i.e., 

job assistance, placement, short-term training, 

coaching and mentoring, educational services and 

the Georgia Work Ready Program) by conducting 

individualized assessment reviews during eligibility 

interviews to prepare them for employment.

• Partner with workforce organizations and other 

agencies to provide referrals to noncustodial 

parents for employment opportunities.

• Educate customers on available tools and resources 

to obtain a GED.

GOAL 1
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Measurable Objective 1.3

Increase the number of employers participating in the 

electronic Income Withholding Order (e-IWO) process 

from 4,066 to 6,566 (62%) by June 30, 2024. 

Year Target Results

Baseline: 4,066

FFY 2020 4,147 Q3 YTD: 4,601*

SFY 2021 5,066

SFY 2022 5,566

SFY 2023 6,066

SFY 2024 6,566

Data source: DCSS Support Tracking Accounting Reporting System ($TARS). 
*Data reported on FFY cycle. Q3 YTD = 10/1 - 6/30.

Strategy 1.3

Target small businesses and create awareness of the 

benefits of the Georgia Employer Hub1 and participation 

in the e-IWO process.

• Utilize digital marketing strategies to provide 

education and guidance on the e-IWO process 

available to small businesses.

• Partner with the community, small businesses and 

other agencies to participate in events to educate 

employers about the benefits and services offered 

by the Georgia Employer Hub. 

• Partner with workforce organizations and other 

agencies to disseminate information on the 

cost-savings and increased efficiencies for small 

businesses through utilization of the e-IWO 

process.

• Partner with the Small Business Administration to 

inform employers of the value of transitioning from 

a paper-driven process to an electronic process at 

no additional cost. 

1The Georgia Employer Hub is a business-focused customer service 
initiative that creates a single point of contact for employers, giving 
them access to customer service agents who can help them comply 
with income withholding orders.
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Data source: Office of Information Technology

Strengthen strategic partnerships and utilize technology to improve 
service delivery.
Measurable Objective 2.1

Increase the number of stakeholder and community 

groups partnering with the Division of Family & Children 

Services (DFCS) to provide services from 53 to 253 (378%) 

by June 30, 2024.

Measurable Objective 2.2

Increase the number of active Division of Child Support 

Services (DCSS) mobile application users from 45,834 to 

75,000 (64%) by June 30, 2024. 

Year Target Results

Baseline: 53

SFY 2020 93 138

SFY 2021 133

SFY 2022 173

SFY 2023 213

SFY 2024 253

Year Target Results

Baseline: 45,834

SFY 2020 48,401 58,992

SFY 2021 66,000

SFY 2022 69,000

SFY 2023 72,000

SFY 2024 75,000

Data source: State of Hope member sites. Data represents the number 
of sites added each year.

Reform state government.

Strategy 2.1

Implement the State of Hope initiative to prevent 

conditions that contribute to disparities in education, 

threaten a family’s self-sufficiency and lead to child 

abuse and neglect.

• Develop and implement a plan to engage and 

partner with philanthropic organizations, faith-

based entities and culturally specific groups in 

support of the Division and its priorities.

• Utilize the statewide Child Welfare Training 

Collaborative partnership with Georgia State 

University to provide stakeholders with regular 

opportunities for consistent and ongoing training.

• Implement regular community “Road Shows” 

to provide consistent and ongoing stakeholder 

engagement throughout the State. 

Strategy 2.2

Increase marketing efforts to educate constituents on 

self-service capabilities in the DCSS mobile application.

• Enhance the Interactive Voice Response (IVR) to 

provide constituents with information on self-

service features of the mobile application.

• Use installed television monitors, the DHS websites, 

email blasts, scripted messages and other marketing 

activities to promote the mobile application.

• Launch direct mail marketing campaign to promote 

features of the application to current DCSS 

customers.

GOAL 2
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Data source: Customer Relationship Manager and Q-Matic

Measurable Objective 2.3

Increase the number of constituents using self-service 

options from 378,195 to 850,939 (125%) by June 30, 2024.

Measurable Objective 2.4

Reduce the need for customer office visits at Child 

Support Services local offices from 268,449 to 241,604 

(10%) by June 30, 2024.

Year Target Results

Baseline: 378,195

SFY 2020 399,374 610,169

SFY 2021 517,560

SFY 2022 635,746

SFY 2023 753,932

SFY 2024 850,939

Year Target Results

Baseline: 268,449

SFY 2020 263,080 212,668

SFY 2021 257,818

SFY 2022 252,662

SFY 2023 247,608

SFY 2024 241,604

Data source: Platform 28

Strategy 2.3

Ensure timely, courteous and efficient service delivery 

for constituents through the use of Interactive Voice 

Response (IVR) options.

• Strengthen strategic partnerships and use 

technology to improve service delivery.

• Implement a robust disposition tool through 

Platform 28 to accurately capture data and analytics 

from each call. 

• Conduct refresher training for call center operators 

and local field office staff twice annually. 

• Implement end-of-call constituent satisfaction 

surveys.

• Enhance the Interactive Voice Response (IVR) 

to provide constituents with information on 

self-service options (i.e. case status, payment 

information and court dates). 

Strategy 2.4

Leverage technology to increase the use of self-service 

options.

• Utilize digital marketing strategies to provide 

education and guidance on the self-service options 

available to customers.

• Launch a visibility campaign to increase customer 

awareness of the self-service options.

• Utilize data from office visit tracking systems to 

enhance self-service options for customers.
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Data source: DAS Data System (DDS)

Increase access to programs and services that meet the cognitive and 
educational needs of Georgia’s most vulnerable residents.
Measurable Objective 3.1

Increase the number of foster children (ages 0-5) who 

are enrolled in Early Head Start/Head Start, Pre-K, or any 

other Quality Rated Childcare Program, from 73% to 90% 

(17%) by June 30, 2024. 

Measurable Objective 3.2*

Decrease the number of Division of Aging Services (DAS) 

clients who report they eat fewer than two meals each 

day from 25% to 10% (15%) by June 30, 2024.

Year Target Results

Baseline: 73%

SFY 2020 76% 84%

SFY 2021 79%

SFY 2022 82%

SFY 2023 86%

SFY 2024 90%

Year Target Results

Baseline: 20%

SFY 2020 18% 23%

Baseline: 25%

SFY 2021 21%

SFY 2022 17%

SFY 2023 13%

SFY 2024 10%

Data source: The Child and Family Services trend report 

Strengthen rural Georgia.

Strategy 3.1
Support the development of children in foster care by 

providing continuous Educational Academies to train 

Division of Family & Children Services (DFCS) staff, 

caregivers and partners on the Division’s educational 

policies, procedures and entitlements to promote 

successful educational outcomes for youth in foster care.

• Implement quality assurance monitoring protocol 

to ensure quality tutoring services are provided by 

contracted Education Support Specialists.

• Ensure youth are engaged in intensive educational 

support services.

• Track and monitor academic performance from the 

initial education assessment through exit from care. 

• Implement the Connected by 21 initiative to ensure 

youth ages 18-21 in transition to adulthood are 

supported and self-sufficient.

 

Strategy 3.2
Develop and expand targeted efforts to increase access 

to food and financial resources for vulnerable seniors to 

reduce hunger in rural Georgia.

• Provide training for the Nutrition Screening Initiative 

through the DHS Learning Management System by 

tracking the number of persons who take the training 

as new users are added.

• Provide bi-annual training for Area Agencies on Aging 

(AAAs) to determine how to increase meals consumed 

and provided if a client reports consuming less than 

two meals per day (e.g. apply for food stamps, offer 

therapeutic meals, etc.)

• Connect AAA coordinators with dietetic professionals 

to provide nutrition counseling to target specific 

client needs.

GOAL 3

* Measurable Objective 3.2 was revised at the end of SFY 

2020. Measureable Objective 3.2 for SFY 2020: Decrease 

the number of Division of Aging Services (DAS) clients 

who are at risk of hunger from 20% to 10% (10%) by June 

30, 2024. 
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Data source: DAS Data System (DDS)

Promote programs that empower Georgians to improve their economic, 
medical and mental well-being.
Measurable Objective 4.1

Increase the percentage of physical and mental health 

services provided for youth in foster care from 16% to 

40% (24%) by June 30, 2024.

Measurable Objective 4.2

Increase the number of Adult Protective Services (APS) 

cases completed within 45 days from 76% to 91% (15%)  

by June 30, 2024.

Year Target Results

Baseline: 16%

SFY 2020 20% 36%

SFY 2021 25%

SFY 2022 30%

SFY 2023 35%

SFY 2024 40%

Year Target Results

Baseline: 76%

SFY 2020 79% 81%

SFY 2021 82%

SFY 2022 85%

SFY 2023 88%

SFY 2024 91%

Data source: SHINES (child welfare information system)

Put Georgians first.

Strategy 4.1

Provide education and support to caregivers regarding 

the importance of health and wellness screenings for 

children in foster care to promote access to medical, 

physical and behavioral health services.

• Develop and implement innovative strategies with 

the Department of Community Health (DCH), 

Amerigroup and other stakeholders to facilitate 

youth access to medical, physical and behavioral 

health services.

• Implement the Connected by 21 Initiative to allow 

older foster care youth more time to prepare for a 

safe and stable transition into adulthood.

• Implement a Kinship Care Continuum to ensure 

that relatives caring for children and youth in foster 

care are provided services and support to maintain 

placement stability and continuation of benefits 

such as Temporary Assistance to Needy Families 

(TANF) and Medicaid.

• Implement a statewide foster care recruitment 

campaign to provide information about foster care 

to prospective foster parents and build awareness 

about the need.

 

Strategy 4.2

Utilize the DAS Data System (DDS), Case Review 

Assessment and related reports to assist staff in using 

data to manage their caseloads.     

• Create a tickler notification within the DDS that will 

alert staff when they are nearing case completion 

date. 

• Make 45-day report available to staff directly via the 

DDS production for easy access. 

• Train staff on system updates and time 

management skills. 

GOAL 4
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Measurable Objective 4.3

Increase the number of callers to the Aging and Disability 

Resource Connection (ADRC) who receive information on 

assistive technology from 1,589 to 2,678 (69%) by June 

30, 2024.

Year Target Results

Baseline: 1,589

SFY 2020 1,621 2,123

SFY 2021 2,231

SFY 2022 2,338

SFY 2023 2,444

SFY 2024 2,678

Data source: DAS Data System (DDS)

Strategy 4.3

Strengthen training of ADRC and Case Management 

staff and educate consumers on appropriate assistive 

technology to meet their needs.   

• Implement refresher training for ADRC staff on 

available options.

• Train Area Agencies on Aging (AAA), Adult Protective 

Services (APS) and Guardianship case managers on 

available options.

• Connect individuals with assistive technology 

laboratories.

• Train ADRC staff on how to capture conversations 

about assistive technology in the DDS.
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Economic Projections and Impact 
 

A. Discuss long-term projections for jobs in industries and occupations in the State that may 
provide employment opportunities for older workers. (20 CFR 641.302(d)).  

B. Describe how the long-term job projections discussed in the economic analysis section of 
strategic plan relate to the types of unsubsidized jobs for which SCSEP participants will 
train and the types of skills training to be provided. (20 CFR 641.302(d))  

C. Discuss current and projected employment opportunities in the State (such as by 
providing information available under §15 of the Wagner-Peyser Act (29 U.S.C. 491-2) by 
occupation, and the types of skills possessed by eligible individuals. (20 CFR 641.325(c)). 
 

The following three charts indicate fields and occupations with the greatest growth expected 
and the most annual job openings over the next 10 years for specific education levels 
according to the Georgia Department of Labor (GDOL). 

 
TABLE 1: LONG-TERM OCCUPATIONAL PROJECTIONS 

2016-2026 Statewide Long-Term Occupational Projections 
Fields Require High School Degree or Equivalent  

(Largest Growth in Employment and Most Annual Openings) 

Occupation 2016 Base 
Employment 

2026 
Projected 

Employment 

Total Change 
in 

Employment 

% Change in 
Employment 

Annual Job 
Openings 

Customer Service 
Representative 

98,780 108,850 10,070 10.2% 14,110 

Sales 
Representatives 

53,810 67,450 11,230 15.0% 6,590 

Store Clerks and 
Order Fillers 

58,010 65,760 7,750 13.4% 8,570 

Heavy and 
Tractor-Trailer 
Drivers 

59,740 68,220 8,480 14.2% 7,580 

Medical Assistants 21,150 27,330 6,180 29.3% 3,170 

Nursing Assistants 36,780 42,600 5,820 15.8% 5,000 

Personal Care 
Aids 

24,890 34,980 10,090 40.5% 5,200 

First-Line 
Supervisors of 
Office and Admin. 

45,390 50,550 5,160 11.4% 5,520 

Maintenance and 
Repair Workers 

43,430 49,920 6,490 14.9% 5,150 

Data from GDOL Long-term Employment Projections to 2026 
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TABLE 2: LONG-TERM OCCUPATIONAL PROJECTIONS, CONTINUED 

2016-2026 Statewide Long-Term Occupational Projections 
Fields Require High School Degree or Equivalent 

(Fastest Growth in Employment and Most Annual Openings) 
Occupation 2016 Base 

Employment 
2026 

Projected 
Employment 

Total 
Changes in 
Employment 

% Change in 
Employment 

Annual Job 
Openings 

Costume 
Attendants 

220 320 100 45.9% 70 

Personal Care 
Aides 

24,890 34,980 10,090 40.5% 5,200 

Bus Drivers, 
Transit and 
Intercity 

3,600 5,060 1,460 40.4% 670 

Computer 
Numerically 
Controlled 
Machine Tool 
Program 

290 400 110 36.0% 40 

Physical Therapy 
Aides 

860 1,160 300 33.8% 140 

Transit and 
Railroad Police 

420 560 140 31.8% 40 

Customer Service 
Representatives 

96,780 108,850 10,070 10.2% 14,110 

Office Clerks, 
General 

84,210 87,420 3,210 3.8% 10,270 

Secretaries and 
Administrative 
Assistants, 
Except Legal 

66,370 64,310 2060 -3.1% 6,730 

Sales 
Representatives, 
Wholesale and 
Manufacturing 

39,360 42,660 3,300 8.4% 6,510 

Childcare 
Workers 

37,590 41,920 4,330 11.5% 6,140 

Team 
Assemblers 

48,000 49,910 1,910 4.0% 5,830 

Data from GDOL Long-term Employment Projections to 2026 
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TABLE 3: LONG-TERM OCCUPATIONAL PROJECTIONS, CONTINUED 

2016-2026 Statewide Long-Term Occupational Projections 
Fields Require Less Than High School Degree  

(Largest Growth in Employment and Most Annual Openings) 
Occupation 2016 

 Base 
Employment 

2026 
Projected 

Employment 

Total 
Change in 

Employment 

% Change in 
Employment 

Annual Job 
Openings 

Food Preparation 
and Serving 
Workers 

111,850 129,130 17,280 15.4% 23,560 

Laborers and 
Freight, Stock 
and Material 
Movers 

115,460 136,190 20,710 17.9% 19,060 

Janitors and 
Cleaners 

53,780 60,130 6,350 11.8% 7,930 

Personal Care 
Aides 

24,890 34,980 10,090 40.5% 5,200 

Maids and 
Housekeeping 
Cleaners 

37,580 42,180 4,600 12.3% 5,640 

Construction 
Laborers 

37,080 42,430 5,350 14.4% 4,540 

Retail 
Salespersons 

141,260 159,280 18,020 12.8% 23,230 

Waiters and 
Waitresses 

78,910 83,500 4,590 5.8% 15,680 

Laborers and 
Freight, Stock 
and Material 
Movers 

115,480 136,190 20,710 18.5% 19,060 

Cashiers 110,290 1115,410 5,120 4.6% 21,450 

Data from GDOL Long-term Employment Projections to 2026 

 

Based on the GDOL projections, total employment in Georgia is projected to grow to over  
5 million in 2026, an increase of 11.7% from 2016 employment levels.  
 
The gain amounts to over 525,000 new jobs for the state. Eighty-eight percent of the job 
growth in Georgia will be in service-providing sectors and 12% will be in goods-producing 
sectors. Both the service-providing and goods-producing sectors will add jobs through 2026. 
Employment in Georgia’s service-providing sector will grow by nearly 463,000 over the 
projection period while the goods-producing sector will add over 62,000 jobs. 
 
Health care and social assistance will lead all industry sectors both in terms of job growth 
(+99,000 jobs) and growth rate (+20.4%) and will account for nearly one-fifth of the 525,000 
new jobs created in the state through 2026. The job growth in health care and social 
assistance is driven by the increased demand to care for an aging population.  
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The industry expected to add the second largest number of jobs over the projection period in 
Georgia is professional and business services where more than 84,000 jobs will be created. 
Wholesale and retail trade, educational services, and leisure and hospitality will also show 
strong job growth as consumers continue making purchases, educational opportunities 
expand and evolve, and the growing population looks for more entertainment options. 
 
Employment in transportation and utilities will grow by 14.8% as the state continues to be a 
transportation and warehousing hub in the southeast. Professional and business services, 
construction and educational services round out the top five sectors in rate of job growth. No 
major Georgia employment sector is anticipated to experience negative job growth from 2016 
to 2026. 
 
Employment in all education categories will see job growth through 2026. Occupations 
requiring a high school diploma or equivalent will see the most growth adding more than 
169,000 new positions, comprising 32.3% of the nearly 525,000 jobs to be added in Georgia 
over the projection period. Occupations typically requiring no formal educational credentials 
are projected to grow by over 120,000 positions by 2026. 
 
As the need for a more educated workforce grows, the occupational groups that generally 
require education beyond high school are projected to increase. From 2016-2026, 
occupations in Georgia that require a bachelor’s degree will grow by more than 137,000 
(+26.1%) to nearly 1,095,000. Occupations typically requiring postsecondary non-degree 
awards will see employment levels rise by over 43,000 to nearly 329,000 by 2026. Positions 
requiring a doctoral or professional degree, and that have the highest average wage in the 
state at $115,700 per year, are projected to add over 16,000 jobs through 2026. 
 
Though all the jobs listed are fast-growing in Georgia, it does not always mean they will 
create many jobs. Rotary drill operators, costume attendants and Computer Numerical 
Control (CNC) machine tool programmers, are all fast-growing occupations but will struggle 
to each produce 100 new jobs through 2026. In contrast, personal care aides and nurse 
practitioners will produce over 10,000 and 1,700 jobs, respectively, over the projected period. 
 
Several industries will face employment declines over the 10-year projection period. As 
shoppers move to purchase more goods over the internet, department stores are poised to 
shed the most jobs by 2026 in Georgia. Wired telecommunications carriers; newspapers, 
periodicals and book publishers; textile furnishings mills; and office supplies, stationery, and 
gift stores round out the top five industries with the most job cuts. Seven of the 20 industries 
losing the most jobs by 2026 are in manufacturing. 
 
The Georgia Workforce Trends analysis of long-term employment projections to 2026 notes 
the following projections:  
 
1. Twenty occupations will combine to account for the largest job losses cutting more than 

17,000 jobs from the economy. These occupations have several similarities: Most of the 
occupations generally require a high school diploma or less, many are obsolete 
clerical/office and administrative support occupations, and most associated salaries are 
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well below the statewide average. These occupations do present some modest 
employment opportunities because of a need to replace workers who have transferred out 
of some of these occupations. 

2. The fastest growing occupations in terms of average annual growth through 2026 are 
dominated by movie, television and health care professions. Twelve of the 20 are in the 
fields of health care or film and eight of the occupations generally require a bachelor’s 
degree or higher. 

3. The 20 occupations with the most job growth through 2026 represent 35.9% of all the 
projected growth in Georgia. These occupations combine to create more than 188,000 
new jobs over the projected period. Seven of the 20 occupations are considered careers 
in high demand, 10 generally require some form of education beyond high school and 10 
generally require a high school diploma or less. 

4. Georgia will see manufacturing employment grow by 8.0% from 2016 to 2026. 
Manufacturing jobs peaked in 1997 with about 554,000 jobs in the state. In 2016 there 
were about 385,000 manufacturing jobs, and there will be around 416,000 by 2026. 
Construction jobs in Georgia will grow by 13.8% over the projection period. 

5. Georgia added nearly 70,000 jobs in 2019, for a total of 4.65 million. The job growth was 
particularly strong in education and health services; leisure and hospitality; and trade, 
transportation and utilities. Those three sectors combine to make up nearly three quarters 
of the yearly growth in jobs. Georgia’s workforce grew by nearly 18,000 people in 2019, 
ending the year with a labor force of 5.13 million. 

 
Subgrantee staff will use the above information to match Senior Community Service 
Employment Program (SCSEP) participants’ interests with maximum opportunities for 
employment in the community. Also, staff will use this data to identify potential employers as 
well as entrepreneurial and microenterprise ventures. 
 
The trends detailed above provide insight into the opportunities available for SCSEP 
grantees to work with workforce partners to maximize participation of older workers in the 
workforce. 
 
Historically, subgrantees are most successful in placing participants in unsubsidized 
employment opportunities with community service agencies (especially host training sites), 
and other service-oriented industries. The most prevalent occupations for SCSEP 
participants include maintenance and custodial work, office clerk and receptionist positions, 
van drivers, senior center program assistants, retail sales associates, housekeepers, 
foodservice workers and customer service representatives. 
 
Most participants seek work experiences for benefits such as physical and mental activity, 
social interaction, the opportunity to contribute to the community and the need for income. 
While many potential employers seek full-time employees who are willing to work nights and 
weekends, the typical SCSEP participant usually part-time employment with daytime hours 
during the normal work week. Also, SCSEP participants do not normally seek jobs that 
would require relocation or an extended commute.  
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Therefore, the program mostly targets community service organizations and small 
businesses because these employers have more of the types of jobs that SCSEP 
participants are seeking. Subgrantee staff continue to identify and develop high-growth 
industries and occupations with a presence in local community job markets as potential 
employers of SCSEP participants. 
 
However, the success of the SCSEP program must be considered in the context of Georgia’s 
low overall unemployment rate (see chart below). According to GDOL, the unemployment 
rate in December 2019 was 3.2%, below the national rate of 3.5%. This indicates that 
competition for available jobs will increase and perhaps hinder the ability of SCSEP 
participants to find employment. 
 

 
Source: U.S. Bureau of Labor Statistics via fred.stlouisfed.org 
 

Subgrantee staff recruit host training sites for their diversity and their willingness to train 
program participants in the skills they need to meet their work goals and to obtain the jobs 
they prefer. Most preferred jobs can be found at community service agencies and in all 
private sector industries (such as clerical and custodial work).  

 
Service Delivery and Coordination 
  

Actions to coordinate activities of SCSEP grantees with Workforce Investment Opportunity Act 
(WIOA) Title I programs, including plans for using the WIOA’s one-stop delivery system and 
its partners to serve individuals aged 55 and older. (20 CFR 641.302(g), 641.325(e)) 

Georgia’s SCSEP subgrantees will continue to collaborate with the One-Stop Delivery 
System, including the One-Stop Career Centers and the Georgia Workforce Development 
Board. They routinely share information (program eligibility requirements and priorities, open 
training slots and workshop information) with the One-Stop Career Centers. SCSEP 
subgrantees collaborate with these partners in other ways, including: 
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1. Sharing information regarding the fastest growing industries, occupations and businesses 
that offer appropriate job opportunities for SCSEP participants 

2. Maintaining inventory of SCSEP marketing materials, brochures and posters (including 
bilingual materials) at the One-Stop Career Centers 

3. Participating in job fairs at the One-Stop Career Centers 
4. Promoting the use of Federal Bonding and Work Opportunity Tax Credits as employer 

incentives to hire older workers 

SCSEP participants assigned to the One-Stop Career Centers as Older Worker Specialists 
help older Georgians access job information and obtain other One-Stop services to 
enhance employability. In addition, they share job market and training information between 
the One-Stop Centers and the SCSEP program offices. The Older Worker Specialists 
disseminate information regarding training vacancies and refer potential applicants to the 
SCSEP program offices in each county. 

Exiting participants are encouraged to continue their collaboration with the One-Stop Career 
Centers. Subgrantee staff refer participants who have reached their individual durational 
limit for SCSEP services, but who have not yet obtained unsubsidized employment, to the 
One-Stop Career Centers for further job search and training support. 

 
Actions to coordinate activities of SCSEP grantees with the activities the State will carry out 
under the other titles of the OAA. (20 CFR 641.302(h)) 
 
Georgia’s SCSEP subgrantees collaborate with other Older Americans Act (OAA) programs 
in two primary ways.  First, project staff refer participants in need of supportive services to OAA 
federal programs such as nutrition and adult day programs. Second, SCSEP partnerships 
with agencies providing OAA services and the hiring of SCSEP participants by host training 
sites have led to the establishment of effective training assignments that result in the 
expansion of needed services to older Georgians.  

During the upcoming State Plan cycle, the Division of Aging Services (DAS) will enhance 
assessments of participants that result in increased coordination of the following OAA 
services to support SCSEP participants: 

1. Caregiver activities and support, including Kinship Care services, and 
2. Evidence-based health and wellness programs, including chronic disease self-

management programs and falls prevention programs. 

 
Actions to coordinate SCSEP with other private and public entities and programs that provide 
services to older Americans, such as community and faith-based organizations, transportation 
programs, and programs for those with special needs or disabilities. (20 CFR 641.302(i)) 

The SCSEP program collaborates and leverages resources with many organizations to 
provide training and supportive services for the participants. Some of these entities include 
host training sites, educational organizations, veterans’ organizations, vocational 
rehabilitation activities, social service agencies and faith-based organizations.  
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In addition, Georgia’s SCSEP subgrantees coordinate with many agencies to help 
participants in need of services such as subsidized housing or temporary shelters, no-
cost or lower-cost medical and prescription programs, energy assistance, utility 
discounts, Supplemental Nutrition Assistance Program (SNAP) benefits, Supplemental 
Security Income and reduced fares on transportation.  
 
Actions to coordinate SCSEP with other labor market and job training initiatives. (20 CFR 
641.302(j)) 
Host agencies are encouraged to provide computer training for their participants. Specialized 
computer training opportunities are provided through diverse agencies including local 
community colleges, the One-Stop Career Centers and public libraries. In addition, the 
subgrantees provide access to computers and other specialized training, including customer 
service. Computer skills have become increasingly important for SCSEP participants as most 
employment opportunities now require basic computer skills. All SCSEP participants are 
required to register with One-Stop Career Centers and are encouraged to participate in 
available computer training classes. 
 
Subgrantees will continue to pursue access to training courses offered by the One-Stop 
Career Centers. However, One-Stop training funds are used primarily for participants looking 
for full-time work, and most SCSEP participants are interested in part-time employment. 
 
SCSEP partners coordinate education and training activities with Workforce Development 
Board partners and programs, such as Employ Georgia and Go Build Georgia. Employ 
Georgia (www.employgeorgia.com) is a website developed by GDOL to share employment 
needs of both employers and job seekers and to connect job seekers with job openings. Go 
Build Georgia educates Georgians about careers in the skilled trades and how to pursue 
opportunities in those industries. The Technical College System of Georgia (TCSG) is a key 
training partner, with 25 colleges in 82 campus locations across the state. 
  
SCSEP participants receive training and work experience for many in-demand occupations, 
such as clerical and receptionist work, customer service, kitchen/food service, janitorial, 
maintenance and housekeeping, security, retail sales, adult day programs, and as older 
worker specialists. Using the list of jobs that will be in future demand (Tables 1-3) will allow 
SCSEP coordinators to steer participants toward professional certification programs, such as 
Commercial Driver’s License (CDL) and Certified Nursing Assistant (CNA), and support the 
federal credential attainment goals. 
 
Training assignments provide the skills and work experiences needed to support the 
employment requirements of the regional economy. During this plan cycle, Georgia will seek 
to expand the number and diversity of training assignments to ensure the greatest success 
for participants. 
 
Host training site supervisors complete performance evaluations, and the subgrantees 
review these evaluations to assess the participant's progress and the degree of on-site 
supervision. Participants remain at their host training sites for as long as they are learning 
skills that will make them more marketable to employers and are complying with their 

http://www.employgeorgia.com/
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Individual Employment Plans. Many host sites eventually hire their assigned SCSEP 
participants and have good job retention rates, indicating successful training and 
preparation. 
 

Actions the State will take to ensure that SCSEP is an active partner in the one-stop delivery 
system and the steps the State will take to encourage and improve coordination with the one-
stop delivery system. (20 CFR 641.335) 
 
Goal: Improve Coordination with One-Stop Delivery System 

 
Strategies: 
1. Partner with the One-Stop Career Centers to monitor information on job openings and 

trends that will help identify current and future job opportunities 
2. Track information regarding fast-growing industries and the occupations and businesses 

that offer job opportunities for SCSEP participants 
3. Train SCSEP participants as Older Worker Specialists and assign them at the One-Stop 

Career Centers to assist older job seekers 
4. Participate in meetings that coordinate employment and training programs in local areas, 

including meetings of local Workforce Development Boards and GDOL Employer 
Committees 

 
Indicators: 
1. Number of SCSEP participants assigned to One-Stop Career Centers 
2. Number of meetings with One-Stop Career Centers and partners 
3. Documentation of successful coordination activities in quarterly narrative reports 
 
Efforts the State will make to work with local economic development offices in rural locations. 

 

State and national g rantee service providers in Georgia’s rural communities cite the lack of 
viable 501(c)(3) not-for-profit and appropriate public agencies for community s ervice 
assignments as a barrier to recruiting participants. SCSEP staff in these under enrolled 
areas have committed to using resources, such as https://www.melissa.com/ which provides 

data quality and mailing preparation solutions to increase host agency recruitment efforts. 

 

Based on the Equitable Distribution Report for Program Year (PY) 2018, the latest report 
available, 45.95% of the counties that were under enrolled are designated as rural according 
to the Rural-Urban Continuum Codes (RUCC). Many of those not counted as rural are in 
areas of the state with minimal population centers or other areas that do not expect business 
growth.  
 
Goal: Expand SCSEP services in rural areas of Georgia 
 
Strategies: 
1. Compile and distribute to grantees a listing of rural counties with under-enrollment 
2. Identify one county per subgrantee per program year to target for expansion 

https://www.melissa.com/
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3. Identify potential partners in each county to assist with outreach in recruiting participants, 
host agencies and potential employers 

4. Evaluate progress toward goals at the mid-year training session 
 
Indicators: 
1. Change in number of rural counties with under-enrollment at end of each program year 
2. Number of new participants enrolled in identified counties 
3. Number of new host agencies enrolled in identified counties 
4. Number of potential employers identified and contacted in identified counties 
 

a. Describe the long-term strategy for engaging employers to develop and promote 
opportunities for the placement of SCSEP participants in unsubsidized employment. 
(20 CFR 641.302(e))  

 

During this Plan cycle, Georgia will continue to collaborate with community partners to 
develop the expertise of subgrantee staff in employer engagement, including the University 
of Georgia College of Family and Consumer Sciences. Also, Georgia will focus on 
developing entrepreneurial and microenterprise opportunities for SCSEP participants, as 
noted below. Employer engagement is crucial for placing participants via the On-the-Job 
Employment (OJE) program. 
 
Goal: Improve Employer Engagement in the SCSEP Program 
  
Strategies: 
1. Identify potential employers 
2. Identify specific potential employers’ skill needs 
3. Send qualified and suitable participants to job interviews 
4. Include employers in training activities 
5. Increase the number of OJE placements 
 
Indicators: 
1. Number of new employers identified 
2. Number of employers included in training activities 
3. Number of OJE placements 

 
Goal: Increase participants’ placement in entrepreneurial ventures to enhance opportunities for 
entrepreneurship 
 
Strategies: 

1. Identify agencies that can provide technical assistance to SCSEP project staff about 
entrepreneurship and microenterprise 

2. Identify agencies that can provide training to participants about entrepreneurship and 
microenterprise 

3. Identify unmet needs in communities that might be addressed by SCSEP participants 
engaging in entrepreneurial ventures 
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4. Target and recruit host agencies that can offer entrepreneurial opportunities to 
participants 

5. Provide training to SCSEP project staff about entrepreneurial activities within the 
SCSEP program 

 
Indicators: 

1. Number of training activities for SCSEP project staff  
2. Number of training activities for SCSEP participants 
3. Number of partnerships established to support entrepreneurship and microenterprise 
4. Number of participants who launch an entrepreneurial venture 
5. Participant earnings from entrepreneurial ventures 

 
Describe the long-term strategy for serving minorities under SCSEP. (20 CFR 641.302 (c)) 

 
The following chart from the PY 2017 Unites States Department of Labor (USDOL) Minority 
Report, the latest report available, illustrates Georgia’s service to minorities in SCSEP: 
 

TABLE 4: SCSEP MINORITY PARTICIPATION 
Source: SCSEP National PY 2017 Minority Report 

Category SCSEP % Census % % Difference Significant 

Minority Overall 61.6% 34.8% 177.0% No 

Hispanic 1.2% 3.0% 40.0% Yes 

Black 61.2% 29.6% 206.8% No 

Asian  0.4% 0.8% 0.0% No 

American Indian 0.0% 0.2% N/A N/A 

Pacific Islander 0.0% 0.0% N/A N/A 
 

During the upcoming State Plan cycle, Georgia will increase enrollment of Hispanic/Latino 
older adults and Asian older adults in the SCSEP program as shown below. To be 
successful, these strategies must involve an integrated approach to recruiting participants, 
host agencies and potential employers. Rather than using a statewide approach to increasing 
enrollment of Hispanic/Latino and Asian older adults, DAS will focus on the subgrantees that 
operate in specific areas of the state where most of these populations reside. 
 

Goal: Increase enrollment of Hispanic/Latino older adults in SCSEP by 50% 
 

TABLE 5: LONGITUDINAL DEMOGRAPHICS FOR HISPANICS* 
Source: American Community Survey, 2018 

Data Point 2015 2016 2017 2018 

% Georgians 65+ - Hispanic 2.0% 2.1% 2.1% 2.8% 

# Georgians 65+ - Hispanic 21,953 23,745 36,153 40,383 

Target for # SCSEP 
participants (181 slots* x %) 

4 4 4 4 

Actual # served  2 3 3 5 

*DAS slots only 
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TABLE 6: LONGITUDINAL HISPANIC ENROLLMENT IN SCSEP 
Source: DOL Quarterly Performance Report (QPR) 

 
 
Strategies: 

1. Identify agencies and organizations, including churches and English as Second 
Language (ESL) programs, in target areas that serve Hispanic/Latino older adults 

2. Identify liaisons between subgrantees and organizations that serve Hispanic/Latino 
older adults 

3. Provide outreach to identified organizations about the SCSEP program 
4. Recruit appropriate host agencies and potential employers that could serve 

Hispanic/Latino older adults 
 
Indicators: 

1. Number of agencies and organizations involved in outreach to Hispanic/Latino older 
adults 

2. Number of host agencies recruited 
3. Number of potential employers recruited 
4. Number of Hispanic/Latino older adults served by SCSEP 
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Goal: Increase enrollment of Asian older adults in SCSEP 
 

TABLE 7: LONGITUDINAL DEMOGRAPHICS FOR ASIANS* 
Source: American Community Survey, 2018 

Data Point 2015 2016 2017 2018 

% Georgians 55+ - Asian 1.9% 2.0% 2.1% 2.3% 

# Georgians 55+ - Asian 19,924 21,800 79,165 81,438 

Target for # SCSEP 
participants 

4 4 4 1 

Actual # served 1 1 0 0 
DAS slots only 

 
 
TABLE 8: LONGITUDINAL ASIAN ENROLLMENT IN SCSEP 
Source: DOL Quarterly Performance Report (QPR) 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Strategies: 

1. Identify agencies and organizations (including churches and ESL programs) in target 
areas that serve Asian older adults 

2. Identify liaisons between subgrantees and organizations that serve Asian older adults 
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4. Recruit appropriate host agencies and potential employers that could serve Asian 

older adults 
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Indicators: 
1. Number of agencies and organizations involved in outreach to Asian older adults 
2. Number of host agencies recruited 
3. Number of potential employers recruited 
4. Number of Asian older adults served by SCSEP 

 
b. List needed community services and the exact places where these services are most 

needed. Specifically, the plan must address the needs and location(s) of those individuals 
most in need of community services and the groups working to meet their needs. (20 CFR 
641.330) 

 
SCSEP’s service to a community is based primarily on the social and economic needs of 
the participants entering the program and on the demand for services within local 
communities. Subgrantees identify potential training sites through community outreach 
efforts, such as meetings with current and potential host training sites, to determine where 
the greatest needs for SCSEP assignments exist. Efforts also include frequent 
coordination with the One-Stop Career Centers and Georgia’s Aging and Disability 
Resource Connection (ADRC) to monitor unmet community needs. 
 
Urban populations have greater access to resources such as transportation, health services 
and educational opportunities than persons living in less populated regions.  
 
Participants with the greatest economic need are provided supportive services. Services may 
include a gas card or a bus pass to access transportation to and from their host agency 
assignment until they receive a paycheck. SCSEP staff the Area Agency on Aging (AAA) 
Aging and Disability Resource Connection (ADRC) staff and county resource guides to 
identify supportive services, such as assistance with shelter, utilities, clothing and food 
available through community resources. Many times, those resources are provided at no cost 
to SCSEP or the participant. SCSEP subgrantees initiate and maintain partnerships with 
area non-profit agencies that provide a wide range of services, including adult day programs, 
child day care, food services, recreational facilities, health care and social services. One 
significant barrier for participants is access to dental care, and DAS is working at the state 
level to improve access to oral health services for seniors. 
 
Participants who are not comfortable in social settings are assigned to training sites that are 
able to provide a more supportive environment. These sites may already serve clients facing 
similar social barriers, thus providing a more comfortable environment for the SCSEP 
participant. The first training assignment for individuals with greater social need is limited in 
duration so that SCSEP staff can monitor them closely and interact more often.  
 
DAS and subgrantees continue efforts to expand outreach of SCSEP throughout the state. 
Georgia’s SCSEP grantees will investigate opportunities for using websites and social 
networking media to further expand the program’s reach and impact throughout the state. 
The Department of Human Services (DHS) Office of Communications uses a variety of 
methods to reach Georgia’s citizens about programs of interest and to reach potential 
partners to engage in DHS’ delivery of services, including SCSEP. Georgia will target 
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strategies related to entrepreneurship and microenterprise to address identified gaps in 
services in local communities (such as transportation, home repairs, and in-home support for 
older adults who live alone and for caregivers).  

 
c. Describe the long-term strategy to improve SCSEP services, including planned long-term 

changes to the design of the program within the State, and planned changes in the use of 
SCSEP grantees and program operators to better achieve the goals of the program. This 
may include recommendations to the Department as appropriate. (20 CFR 641.302(k)) 

 
Goal: Target Jobs Effectively 
 
Strategies: 
1. Focus on placing participants in unsubsidized employment with community service 

agencies 
2. Identify and develop local job opportunities 
3. Routinely visit host training sites and encourage them to hire their SCSEP participants as 

funds become available 
 
Indicators: 
1. Number of participants placed in unsubsidized employment 
2. Number of new host agencies  
3. Percentage of host agencies that hire participants 
4. Number of visits to host training sites compared to percentage of those that hire 

participants 
 
Goal: Manage Durational Limits Effectively  
 
Strategies: 
1. Provide quality support to each participant approaching his or her SCSEP durational limit 
2. Research the local job market and access all supportive services available to assist the 

SCSEP participants 
3. Reassess the participant no later than one year before the individual’s durational limit 

date 
4. Update transitional Individual Employment Plans (IEP) enhancing job development and 

training efforts  
 
Indicator: 
1. Decrease in number of participants who reach durational limits without gaining 

unsubsidized employment (who have employment as a goal in their IEPs) 
 
Goal: Train Participants Effectively 
 
Strategies: 
1. Encourage host training sites to make formal in-service and on-the-job training available 

for their assigned SCSEP participants 
2. Collaborate with local libraries and non-profit agencies that offer free training 
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3. Conduct workshops covering different aspects of the job-seeking process and topics 
relating to health, consumer information, transportation and all available social benefits 

4. Encourage participants seeking full-time employment to attend programs offered through 
the Workforce Innovation and Opportunity Act’s One-Stop Career Centers 

 
Indicators: 
1. Number of participants who participate in training 
2. Number of training hours 
3. Number of participants who participate in OJE training 
4. Hire rate of participants who participate in OJE training 
 
DAS will continue to reach out to the National Council on Aging to swap slots in counties 
where both the national and the state grantee are present. If the agencies can negotiate a 
mutually beneficial swap, it will result in reduced travel time and administrative costs and 
will increase efficiency and coordination.  

In addition, DAS plans to implement a competitive bid for state slots and to discontinue the 
use of subprojects (a subgrantee contracting with another agency to provide SCSEP 
services) within the SCSEP program during the upcoming State Plan cycle. 
 
d. Describe a strategy for continuous improvement in the level of performance for SCSEP 

participants’ entry into unsubsidized employment, and to achieve, at a minimum, the 
levels specified in OAA Section 513(a)(2)(E)(ii). (20 CFR 641.302(f)) 

 
Goal: Increase performance in core performance measures 

Strategies: 
1. Prioritize the core performance goals for improvement 
2. Identify additional data points that impact core performance goals 
3. Provide intensive training and technical assistance to SCSEP staff about specific core 

performance goals, tools to diagnose performance and strategies to improve performance 
4. Use Subgrantee Tracking Sheet to manage performance 
5. Provide quarterly technical assistance based on Subgrantee Tracking Sheets 
 
Indicators: 
1. Number of subgrantees that show increase in performance 
2. Number of performance goals that show increase in performance 
3. Percentage increase in performance goals 

 
Location and Population Served, including Equitable Distribution 
 
a. Describe the localities and populations for which projects of the type authorized by title V 

are most needed. (20 CFR 641.325 (d)) 
 

As stated previously, rural areas face significant challenges in recruitment of participants, 
availability of host agencies and potential employers, and access to supportive services. 
Each of the special populations targeted for SCSEP participation face special needs and 
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challenges that Georgia seeks to address through policy and practice. Table 13 (page 22) 
indicates prevalence of specific most-in-need populations in Georgia.  
 
Georgia has a large military presence with nine military installations, and more than 752,000 
veterans call Georgia home, according to the Georgia Department of Veterans Services 
2019 Annual Report.  
 
Goal: Increase enrollment of veterans and qualified veteran spouses by 50% 
 
Table 9: POPULATION OF VETERANS IN GEORGIA* 
Source: American Community Survey, 2018 

Data Point 2015 2016 2017 2018 

# veterans 18+ 271,575 265,417 254,451 228,560 

Veterans as % of GA 
population 

6.4% 6.2% 6.4% 7.6% 

# veterans 55+ 399,042 396,916 391,899 380,948 
*DAS slots only 

 

TABLE 10: VETERANS SERVED BY PROGRAM YEAR 
Source: DOL Quarterly Performance Report (QPR) 

 
 
Strategies: 
1. Identify and initiate contact with a minimum of five organizations that serve veterans in 

target areas 
2. Develop relationship with the GDOL Office of Veterans Employment 

0

20

40

60

80

100

120

140

160

180

Experience
Works

AARP NCOA Mercy Care NEGA Three
Rivers

SOWEGA TOTALS

# 
o

f 
P

ar
ti

ci
p

an
ts

Subgrantee

Older Veterans Served by PY

PY14

PY15

PY16

PY17

PY18



Georgia State Plan 2020-2023 
Senior Community Service Employment Program (SCSEP) 

 

Page 18 of 22 
 

3. Implement area-specific outreach and recruitment methods to increase awareness of 
SCSEP services to veterans 

4. Conduct training for all SCSEP subgrantees to raise awareness and develop 
interventions to address veterans’ barriers to employment  

 
Indicators:  
1. Number of veteran’s organizations contacted 
2. Number of new or enhanced partnerships with veterans’ organizations 
3. Number of trainings related to outreach, recruitment, addressing barriers and retention of 

veterans in the SCSEP program 
 

b. List the cities and counties where the SCSEP project will take place. Include the number 
of SCSEP authorized positions and indicate if and where the positions changed from the 
prior year. 

 

According to 2018 American Community Survey information, the total population in Georgia 
was 10,519,475 and Georgians 55 and older comprise 26.08% of that population. USDOL 
authorized 889 SCSEP participant slots for PY 2019 between Georgia and the two national 
grantees. Georgia administers 181 of those positions, and the remaining 708 are distributed 
between the two national grantees. The Equitable Distribution chart for PY 2018 is included 
in Appendix A, and Table 11 (page 20) illustrates the distribution of most-in-need factors. 
 
c. Describe any current slot imbalances and proposed steps to correct inequities to achieve 

equitable distribution. 
 

USDOL changed in the number of modified and authorized positions allocated to Georgia for 
PY 2017 and those have remained unchanged since then. Georgia had 987 modified 
positions prior to PY 2017. The number of modified positions assigned to Georgia beginning 
in PY 2017 is 887, 101 fewer slots from previous years. Table 11 (page 20) shows the 
number of slots for PY 2018 Q4 with the variance. Georgia has 159 counties and SCSEP 
serves 158. Georgia administers 181 slots and the remaining 706 slots are distributed among 
the two national grantees.  
 
Based on the PY 2018 Q4 Equitable Distribution Report (EDR) summary (see Table 11) 
Georgia has an overall variance rate of 56%. The number of under enrolled counties for the 
state grantee has dropped from 30 for PY 2017 to 25 for PY 2018. The number of over 
enrolled counties has increased slightly from 13 to 16 counties. Most of the counties are over 
enrolled or under enrolled by one or two participants. The following counties have variances 
beyond two slots: Carroll, Clarke, Coweta, Decatur, Dougherty, Douglas, Floyd, Grady, 
Lamar, Newton, Polk and Troup.  
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To monitor and correct inequities on an ongoing basis, DAS will continue to implement the 
following strategies: 

1. Review EDR periodically and discuss the variances with subgrantees during the 
quarterly training and follow up individually as needed 

2. Review EDR semi-annually with the national grantee partners and develop 
strategies needed to achieve equitable distribution 

 
TABLE 11: EQUITABLE DISTRIBUTION REPORT SUMMARY 
Source: SCSEP Equitable Distribution Report 

Equitable Distribution – PY 2018 4th Quarter 

Statewide 
Summary 

MP E V # 
Counties 

# 
Under 

% 
Under 

Avg. 
% 

Und. 
E. 

# 
Over 

% 
Over 

Avg. 
% 

Over 
E 

# 
over 

Under 

% 
Over 

Under 

Total 
V/AP 

State 
Grantee 

181 181 0 47 25 53.2% 61.3% 16 34.0% 63.8% 41 87.2% 63.0% 

National 
Grantees 

708 724 16 110 56 50.9% 51.9% 53 48.2% 75.8% 109 99.1% 58.8% 

Total ED 
Grantees 

889 905 16 142 74 52.1% 51.2% 60 42.3% 69.6% 134 94.4% 56.0% 

 
 

d. Explain the State’s long-term strategy for achieving an equitable distribution of SCSEP 
positions within the State that:  

i.  moves positions from over-served to underserved locations within the State in 
compliance with 20 CFR 641.365.  

ii.  equitably serves both rural and urban areas. 
iii. serves individuals afforded priority for service under 20 CFR 641.520. (20 CFR 

641.302(a), 641.365, 641.520) 
 

DAS will work with its subgrantees to improve the disparity in the Equitable Distribution for 
the counties that show significant barriers in over-enrollment and under-enrollment. The 
absence of viable 501(c)(3) not-for-profit organizations and public agencies presents an 
ongoing barrier to placing participants in community service assignments and thus impacts 
Equitable Distribution for both the state and national grantees. 

All grantees will work collaboratively to identify areas of the state where over-enrollment or 
under-enrollment exists. The existing placement of positions in each county is compared 
with the number shown in the Equitable Distribution Report to identify any areas of over-
enrollment or under-enrollment in the state. 

Participants cannot be terminated from the program because of the equitable distribution 
requirement, so grantees must rely on attrition to correct areas of over-enrollment. Georgia 
strives for equity, but it can be challenging in rural counties and areas with growth in the 
number of eligible individuals. When equity cannot be achieved, Georgia attempts to keep 
the actual position distribution within two positions above or below the equitable distribution 
goal. 
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When over-enrollment occurs, SCSEP acts on the guidance of the USDOL to bring enrollment 
back to a manageable level. The strategies recommended by the USDOL to manage over-
enrollment include stopping new enrollments and reducing hours for current participants. 
 
Based on the American Community Survey (ACS) 2012-2016, five-year estimates, 32% of 
Georgians over the age of 65 live in rural areas of the state. Employment opportunities and 
community resources are often more difficult to obtain in rural counties than in metropolitan 
areas. According to the PY 2018 Final Quarterly Progress Report (QPR), of the participants 
served by Georgia State SCSEP, 93 participants are identified as living in a rural area. The 
goal of enhancing SCSEP services in rural areas is documented elsewhere in this Plan. 
 
TABLE 12: RURAL OLDER ADULTS SERVED BY PROGRAM YEAR 
Source: DOL Quarterly Performance Report (QPR) 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

e.  Provide the ratio of eligible individuals in each service area to the total eligible population 
in the State.  
(20 CFR 641.325(a)) 
 

f. Provide the relative distribution of eligible individuals who: 
a.  reside in urban and rural areas within the State 
b.  have the greatest economic need 
c.  are minorities 
d.  are limited English proficient. 
e.  have the greatest social need. (20 CFR 641.325(b)) 
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TABLE 13: DISTRIBUTION OF MOST-IN-NEED FACTORS, 55+ 

Population Category Absolute Number % of older Georgians 

Total population, 55+ 2,743,555 26.1% 

Reside in urban areas 844,266 67.7% 

Reside in rural areas 402,029 32.3% 

Greatest economic need 293,235 10.7% 

Minorities 869,623 31.7% 

Limited English proficient 
(65+) 

28,257 1.0% 

Greatest social need (Living 
Alone) 

426,565 15.6% 

Based on ACS 2018 1-year estimates unless otherwise noted. /Rural Health information Hub 

 

According to the ACS, Georgia’s population has limited language barriers, with only about 
3.1% of households without a member over the age of 14 who speaks English (p. 16). 
However, limited English proficiency disproportionately affects older persons and is a 
significant barrier to gaining unsubsidized employment. 
 
When recruiting and selecting participants for SCSEP, priority is given to individuals who 
have one or more of the following priorities of service characteristics: 

• Are covered persons in accordance with the Jobs for Veterans Act (veterans and eligible 
spouses, including widows and widowers who are eligible for SCSEP must receive 
services instead of, or before, non-covered persons) 

• Are 65 years old or older 

• Have a disability 

• Have limited English proficiency 

• Have low literacy skills 

• Reside in a rural area 

• Have low employment prospects 

• Have failed to find employment after using services provided through the One-Stop 
Delivery System 

• Are homeless or are at risk for homelessness 
 
The priority of service requirements is included in the state SCSEP contract and is also 
followed by the national SCSEP grantees. Local subproject staff use their connections with 
other programs, such as Veteran Representatives and Vocational Rehabilitation counselors 
at the One-Stops, to promote SCSEP and learn about individuals who may meet the priority 
of service and eligibility requirements. Grantees partner with organizations that serve hard-
to-reach populations, such as those who are geographically or socially isolated and those 
whose primary language is not English. 
 

g. Describe the steps taken to avoid disruptions to service for participants to the greatest 
extent possible, when positions are redistributed, as provided in 20 CFR 641.365; when 
new Census or other reliable data becomes available; or when there is over-enrollment 
for any other reason. (20 CFR 641.325(i), 641.302(b)) 
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USDOL allocates SCSEP subsidized community service slots to each county using a formula 
based on the number of individuals ages 55 and older with incomes at or below 125% of the 
federal poverty level. When slots are adjusted due to increases or decreases in census data 
or the modification of slots to ensure equitable distribution throughout the state, subgrantees 
ensure participants are not adversely affected. Redistribution is accomplished through 
attrition, such as retirements, relocations, durational limits and unsubsidized job placement. 
In addition, DAS works with national grantees operating in Georgia to affect transfers 
between grants when necessary to accommodate a participant’s preferences to continue 
training within an existing host agency. 
 
The state SCSEP coordinator hosts monthly conference calls with the subgrantee staff to 
share important information related to the program. These calls provide a platform for local 
project staff to share information about successes and challenges in the areas they serve 
and to allow the state to share updates on performance measures, position distribution and 
other program requirements. Subgrantees also meet with the state SCSEP coordinator 
quarterly for training to discuss topics about which they need more technical assistance and 
to exchange best practices. 
 
The practice of open communication between the field and state office has proven to be a 
successful tool for the efficient operation of the program and has enabled both parties to 
respond quickly to issues that need immediate attention. 
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Program Overview 
Georgia Memory Net (GMN) experienced much success in State Fiscal Year (SFY) 20.  All Memory 
Assessment Clinics have increased their patient volumes, actively participated in GMN engagement 
activities and made significant progress in preparation for GMN Portal implementation.  After much 
dedication from our statewide teams, the Portal is live at one MAC site (Albany) at the close of SFY20, 
with remaining 4 anticipated to come online within the first quarter of SFY21.  Though we did navigate 
through several challenges during the year, we remained focused on achieving program goals.  State 
budget reductions announced during fall 2019 required that GMN leadership adjust the budget and 
eliminate non-mission critical activities and postpone or eliminate posting of additional support staff 
positions.  While these changes shifted our strategies, we were pleased to have our funding restored in 
the last quarter of the fiscal year. 
 
While growing our network and increasing cross-team collaboration between MACs, Quarterly 
Leadership Calls with GMN Leadership and each Principal Investigator and Administrator started in Q1 
converted to Leadership Town Halls by Q3.  These quarterly calls have been an effective means of 
information sharing between MACs and provided a space to discuss patient volume targets, budget 
adjustments, staffing issues and other key program updates. 
 
To further support our goals and supplement our funding in the face of cuts, GMN leadership worked 
closely with DHS staff to submit a proposal for the Robert Wood Johnson Foundation Systems for Action 
2019 Call for Proposals in November 2019.  The proposed project focused on our efforts to align social 
services with medical services and public health systems using the GMN Portal via Phase III of Portal 
Roll-Out.  Essentially, the funding would have supported integration of Portal with DAS community 
services data system(s) to improve transition of care and connectivity to community services and 
supports.  We did not receive funding through this proposal but were able to use the grant writing 
process with DHS as an opportunity to strategically think through longer term goals of Portal integration 
with the DAS Data System(s). 
 
In January 2020, GMN Leaders Drs. Jim Lah and Ted Johnson submitted another proposal to the CDCs 
Healthy Brain Initiative Notice of Funding Opportunity.  The proposed project seeks to address the need 
for increased and improved messaging to African Americans living with Alzheimer’s disease and related 
dementias (ADRD), their communities, and their care partners across Georgia, throughout the Southeast 
and nationwide.  Notice of proposal outcome is expected in the first quarter of SFY21. 
 
GMN partnered with the Georgia Department of Public Health in response to CDC’s BOLD Act funding 
opportunity, “BOLD Public Health Centers of Excellence to Address Alzheimer’s Disease and Related 
Dementias” in May 2020.  DPH anticipates proposal scoring and response in mid to late summer, 2020.  
If funded, the proposal would enhance the cross-agency collaborations of GMN, and afford the program 
to collaboratively launch the Telesavvy program via the DPH public health network in targeted 
underserved areas of the state and to leverage the GMN Primary Care Core ongoing activities in 
promotion of the Annual Wellness Visit for risk factor screening for ADRD. 
 
The biggest challenge of the fiscal year remains COVID-19; the ongoing pandemic has directly affected 
operations at every level of the program beginning in March 2020.  MAC operations temporarily paused 
as city and statewide stay-at-home orders dictated closures across the globe.  Centrally, all GMN staff 
members transitioned to remote work which required adjustments to meeting cadence, communication 
platforms, and daily work schedules.  Though program goals have not changed, COVID highlighted the 
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need for shifts in focus for many of GMNs functional cores.  Such shifts will be highlighted throughout 
each section of this report. 
 
Despite significant challenges faced as a result of the pandemic, the MACs were able to see 424 unique 
patients in SFY20.  These patients were seen across 747 total visits which include diagnostic (GMN Visit 
1), care planning (GMN Visit 2) and subsequent visits (follow up visits outside of standard GMN 2 visit 
workflow).  The graph below highlights the number of patients seen in the MACs each month.  While the 
number of unique patients was steadily increasing for much of the fiscal year, the considerable drop in 
patients in March and April 2020 is due to COVID. 
 

 
 
Until GMN Portal is fully functional, GMNs Reporting & Analytics team continues to collect all monthly 
metrics from each MAC via a Smartsheet form.  When discrepancies are noted, the MAC administrator is 
contacted to validate the data.  The data is then populated into our various sub-reports to create charts, 
graphs and tables which complete our program dashboards. 
 
GMN leadership worked with Division of Aging Services leaders to determine specific target metrics of 
interest to state leaders, each of which is reflected in our program dashboards referenced above and 
discussed with context throughout this report.  The following table shows our SFY20 total numbers for 
these metrics in comparison to DHS Strategic Priorities target numbers. 
 

Metric Target Results 

Total Unique Patients 450 424 

Total MAC Visits 700 747 

Referrals to AAA/ADRC 315 153 

 
Reasons for discrepancies and how these barriers have since been addressed and/or rectified are noted 
as appropriate in later sections of this report.  GMN will continue to engage in iterative process and 
quality improvement, to include regular check-ins with each MAC team and Core to review data metrics 
and pay special attention to areas where improvement is needed.  The GMN Evaluation and Leadership 
team espouse the Plan, Do, Study, Act model for improvement as a framework for developing, testing, 
and implementing changes as needed for workflow efficiency and improved patient care. 
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Primary Care Outreach 
GMNs Primary Care Core worked closely with the Communications team in SFY20 to develop a 
Communications Strategic Plan that sets standards of messaging, methods, and Key Performance 
Indicator (KPI) monitoring to guide GMNs efforts to increase awareness of the program and provided 
services among primary care providers, non-PCP clinicians, care partners, advocacy groups, and 
potential patients.  In addition to introducing and beginning outreach based on this guiding document, 
we created outreach campaigns, materials, tracking tools, and released a revamped website in Q4. 
Outreach materials are housed centrally in Emory Box and are available to DHS upon request or are 
otherwise available via the GMN and Go Annual websites.  
 
To increase awareness of GMN among PCPs and older adults statewide, central staff and MAC team 
members participated in a number of outreach events throughout the year.  At each event, GMN 
informational brochures and contact information was collected from attendees.  This data is used to 
populate our listserv and allow for continued outreach to individuals with whom we connect.  The 
following table highlights the conferences we attended as an exhibitor this fiscal year. 
 
 

Conference Date Audience Estimated Attendees 
Georgia Gerontology 
Society Annual 
Conference 

July 2019 Providers, leaders and 
advocates for older 
adults 

250 

American College of 
Physicians, Georgia 
Chapter 

October 2019 Physicians practicing 
internal medicine 

450 

Emory ADRC Brain 
Health Forum 

October 2019 Older Adults 373 

Georgia Academy of 
Family Physicians 

November 2019 Family Physicians, 
residents and medical 
students 

400 

Emory ADRC Brain Talk 
Live – Virtual Meeting 

June 2020 Older Adults 200 

 
Our outreach strategies shifted from 
in-person methodologies to direct mail 
and digital outreach campaigns in 
response to COVID.  As displayed in 
this example, many of our marketing 
materials were also updated so that 
key messaging now highlights the 
importance of support provided by 
GMN services during times of crisis, 
and steps to make a referral.  Moving 
into SFY21, we will also develop more 
patient and care partner awareness 
and support campaigns. 
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The outreach team worked with MAC administrators and marketing team members from each local 
health system to identify specific needs for each site both before and during COVID.  Based on these 
meetings, ongoing adjustments will be made to the plans as needed based on team bandwidth for 
outreach, referral management levels, and ability to perform in-person outreach based on state and 
local public health guidelines.    Prior to COVID, marketing efforts shifted to open referrals to all PCPs, 

regardless of healthcare system or region.  More 
details on these plans and adjustments due to 
COVID are described in the MAC Core section of 
this report.  The graph to the left shows which 
materials were used upon first outreach encounter 
with new referring PCP, some of these materials 
were created in SFY19 and were included in the 
previous annual report.  Appendix A of this report 
shows a copy of the full Welcome Kit that is sent to 
PCPs as they join our network. 
 
 
 
 

 
A listing of training and outreach sessions held per MAC is below. These sessions provided an 
opportunity for MACs to educate PCPs on the program and our referral processes to drive referrals to 
the MACs. 
 

MAC Site Audience Estimated Attendees 
Albany     
Phoebe Primary Care at Laurel Place Internal PCPs 2 
Phoebe Primary Care at Meredyth Internal PCPs 4 
Phoebe Primary Care at Dawson Road Internal PCPs 2 
Phoebe Primary Care of Albany Internal PCPs 4 
Phoebe Primary Care at Northwest Internal PCPs 29 
PPG Board - Primary Care Summit PCPs     
Alzheimer's Outreach Center PCPs and staff   
Golden Key Club Monthly Luncheon PCPs   
      
Atlanta     
PCP Medical Directors Meeting Internal PCPs   
Kirkwood Health Center Internal PCPs 8 
Grady Social Workers Social Workers   
Compass Primary Care Internal PCs   

Table continued on page 6. 
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MAC Site Audience Estimated Attendees 
Augusta     
Family Medicine Associates of Augusta Internal PCPs 7 
Southern Family Medical Center Internal PCPs 5 
Augusta University Care Center Lake Oconee Internal PCs 2 
      
Columbus     
Piedmont Columbus Regional Midtown Family 
Medicine Center 

Internal PCPs 44 

Source Program Meeting     
Piedmont Columbus Regional PCP Forum Internal PCPs 66 
Piedmont Columbus Regional Practice 
Administrators Meeting 

Internal staff   

      
Macon     
Macon regional practices PCPs 20 

 
Due to the 4% budget reduction, which was in place for much for much of the fiscal year, we were 
unable to purchase claims data from the Centers for Medicare and Medicaid Services (CMS) in a timely 
fashion.   The receipt of data has therefore been postponed and we expect to receive it in Q3 SFY21.  
With this data, GMN will assess both the current state of, and the change in, provision of cognitive 
impairment screening and treatment by all Georgia providers, with a focus on difference between 
providers trained under the GMN and those who have not received GMN training. 
 
Partnerships 
Georgia GEAR 
In August 2019, we held a partnership kickoff meeting with the newly funded Georgia Geriatric 
Workforce Enhancement Program (GWEP), publicly known as Georgia GEAR.  This Emory based team, 
led by GMN Primary Care Core Lead Dr. Ted Johnson is one of 48 programs funded by the Health 
Resources and Services Administration.  The purpose of GEAR is to improve health outcomes for older 
adults by developing a healthcare workforce that maximizes patient and family engagement, and by 
integrating geriatrics and primary care.  As the only GWEP in the state of Georgia, GMN is foundational 
to the program which focuses on infusing geriatrics best practices into primary care and service to 
Georgia’s rural patient populations. We continue to work closely with the GEAR team to develop 
Primary Care Advisory Boards in our MAC Regions and provide education across the state. 
 
New Hampshire GWEP 
In SFY20 we continued our partnership with the New Hampshire based GWEP at Dartmouth to provide 
training on initiating registered nurse (RN) led annual wellness visits to five practices in the Augusta 
region.  We introduced the GWEP team to the Augusta MAC team and selected primary care practices to 
work with for the project.  There was some initial confusion from the MAC regarding which pieces of 
communication and training with primary care practices they would facilitate.  Next steps were for the 
NH GWEP to follow up with the practices and initiate training, but this project halted when COVID hit 
and we recognize the need to reconnect with this team in SFY21. 
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Memory Assessment Clinic Development 
This section of the report will highlight key successes and challenges at each MAC in SFY20.  At the start 
of calendar year 2020, most MACs were fully staffed and on track to increase patient volumes by 
receiving referrals from all regional PCPs as described in the Communications Strategic Plan.  When the 
public health crisis emerged in Georgia in March, our clinics experienced a drastic decrease in patient 
referrals as seen in the graph below.   This decline can be attributed to reduced clinic hours, patient 
apprehension for in person visits and ultimately clinic closures.  Each team rebounded quickly by 
leveraging telemedicine and providing in person visits when safe and necessary to do so. 

 
 
The Evaluation Core, led by Emory Drs. Alexis Bender, Miranda Moore, and Molly Perkins completed 
initial site visits with the remaining three MAC sites; Atlanta, Albany and Macon.  Conversations were 
held with the entire MAC team as well as in smaller groups based on staff role.  The team summaries 
below offer insight into MAC successes and challenges, an overview of relevant site visits and provide 
additional focus on COVID and telehealth responses as gleaned from our MAC Telehealth Survey 
completed in April 2020.  Survey findings are being used to support MAC sites in establishing better 
telehealth infrastructure and resources as outlined in the Information Technology section of this report. 
 
Centrally, a MAC Core Program Manager joined GMN in September 2019 which helped to mend some 
negative impressions uncovered during the site visits at a couple locations.  While the Albany and Macon 
teams initially expressed dissatisfaction with the level of support received during their early 
implementation phases, the teams have since been extremely pleased with the Core’s responsiveness 
and willingness to help.  
 
When clinics closed in March due to COVID, the MAC Core collaborated with Emory colleagues in the 
Cognitive Neurology clinic, Neuropsychology program, and ADRC research teams to repurpose Emory’s 
telehealth standard work guides to be suitable for the MACs. The shift required a significant change to 
the neurposych testing battery being used in the MACS because the NIH Toolbox is unable to be 
performed remotely.  Utilizing expertise and experience from our Emory colleagues, we were able to 
quickly share updated knowledge and trainings with the MAC teams.  Similarly, providing focused MRI 
and neuropsych training and interpretation sessions led by Emory experts has allowed us to overcome a 
common barrier expressed by all MAC teams during their site visits.  Details related to each MAC are 
below. 
 
Albany 
The Albany MAC, located in Phoebe Putney Primary Care at Northwest was the first to go live with GMN 
Portal in May 2020.  Details of this implementation and Portal development phases are covered in the 
Information Technology section of this report. 
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The Albany MAC is unique in that their CSE and Provider see GMN patients full-time, and being co-
located with a primary care clinic proves useful to facilitating referrals to GMN.  At the time of the 
Evaluation Core site visit in August 2019, their local neurology department had a four-month waiting 
period, so GMN has been a boon to the health system and able to fill this gap. 
 
Having been the first MAC site to reopen following the COVID closures, the Albany team experienced 
staffing shortages due to key team members being reassigned to the hospital to assist during the 
pandemic.  While the Albany MAC has access to telehealth resources through Phoebe, the team is 
uncomfortable with the process as the virtual visits do not provide the “full picture” of the patient 
needs.  The GMN MAC Core team and Telehealth Workgroup are addressing these and other concerns in 
plans that will be implemented during SFY21. 
 
Atlanta 
The Grady Memorial Hospital based Atlanta MAC team has struggled over the years due to staffing 
difficulties, particularly regarding the lack of a neuropsychological testing technician and physician 
champion.  During the first half of this fiscal year, a neuropsych technician was hired and trained which 
has allowed them to complete the full GMN workflow.  As of June 2020, Drs. Ihab Hajjar and Antoine 
Trammell are in the final stages of the credentialing process at Grady which will allow them to serve as 
neurologist leads for the team.  While Hajjar’s primary role involves leading Emory’s ADRC research 
teams and Trammell is a Grady based primary care physician assisting with ADRC research, both 
physicians will shift a portion of their effort to serve as the MAC provider leads. We anticipate the 
credentialing process to be complete during Q1 SFY21 as COVID caused delays. 

In January 2020, a water main broke in downtown Atlanta near Grady disrupting operations throughout 
the hospital.  Due to damages, another office utilized the MAC space a couple days a week which 
impacted clinic hours and patient numbers.  Though the disruption lasted into February, the MAC team 
remained engaged in GMN and saw patients as they were able. 
 
During an Evaluation Core site visit in July 2019, Grady Nurse Practitioners expressed concern with 
sending GMN patients back to their primary care provider because they do not have strong relationships 
with Grady PCPs.  GMN’s Primary Care Core is working to implement an outreach plan specific to this 
site that will address this issue. 
 
When the pandemic began, Grady did not have video capabilities on their equipment and were 
therefore unable than true “telehealth visits.”  With the support of GMN, the team has since been able 
to purchase appropriate telehealth equipment and utilize a Zoom license to complete the neuropsych 
testing battery via iPad.  Additional insight on the Atlanta team progress in SFY20 is reviewed in the 
Evaluation Core Site Visit section of this report. 

Augusta 
The Augusta University (AU) MAC team opened two GMN satellite clinics in SFY20 thus expanding their 
reach in the region.  The same team operates all of their sites and travels as appropriate to see patients 
at each clinic location.  When COVID caused clinics to close, the Augusta MAC reported some barriers to 
telehealth that initially hindered them from seeing patients for MAC visits.  In addition to the fact that 
the AU system platform does not allow for screen share, many of their patients do not have access to, or 
has difficulty with, technology to perform the visit (webcam, computer or smartphone).  To combat the 
inability to screen share, the Augusta MAC requested and was provided Zoom licenses for the entire 
team. 
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Columbus 
While lead by a strong physician team, Piedmont Columbus Regional’s MAC team has experienced 
significant staffing issues which has made it difficult to build momentum.  After the unexpected 
resignation of one CSE and medical leave for their neuropsych technician, the remaining CSE began 
training to be a backup technician.  This will help to fill gaps as they arise in the future until the team is 
able to hire a full staff in SFY21. 
 
In order to increase patient referrals to the Columbus MAC, a prompt embedded in the health system’s 
electronic medical record to remind internal primary care providers to refer patients to GMN is under 
development.  Having reopened their clinic in early May following the COVID shutdown, the Columbus 
team has not yet experienced an immediate need for telehealth visits and concluded SFY20 in discovery 
mode of their telehealth capabilities.  Should Zoom licenses be needed to complete these visits, GMN 
will provide them as appropriate in SFY21. 
 
Macon 
The Macon MAC at Navicent Health rounded out their clinic team early in SFY20 with the hire of a skilled 
team member that is trained as a CSE and back up psychometrician.  While contracting delays lead to a 
slow start, the team was able to significantly increase their patient numbers above previous years.  To 
facilitate telehealth visits during COVID and beyond, GMN also provided Zoom licenses for this team 
which they were able to begin using in SFY20.  The Evaluation Core completed a site visit to Macon in 
January which is explained in the Evaluation Core Site Visit section of this report and provides additional 
detail on team activities in SFY20. 
 
Community Services Linkage & Engagement 
When Phase 2.0 of GMN Portal went live in May 2020 it included the CSE patient and care partner 
assessments as well as the care plan templates.  This highly anticipated release allows for CSEs to 
complete the care planning process entirely within Portal, thus streamlining their work.  Additional 
details around Portal development are included in the Information Technology section of this report. 
 
Building off of the Community Services (CS) tools (Standard Operating Procedure, Training Grid and 
Supervision Call) implemented in the previous fiscal year and referenced and shared in the SFY19 Annual 
Report, the CS Core made additional strides in SFY20.  Beginning in September 2019, CSE audits take 
place on a bi-monthly basis to ensure fidelity to GMNs model for care planning. 
 
CS Core leads also spent significant time streamlining our referral processes to Area Agencies on Aging 
(AAA) and ensuring that our referral numbers equal those in the DAS system.  By working closely with 
the DAS Data team, we established an effective process for managing referrals for patients who live out 
of state or in a different AAA region than the MAC.  Likewise, maintaining a close relationship with this 
group has facilitated conversations to better understand discrepancies in data as they arise, an ongoing 
discussion that will continue quarterly in SFY21. 
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The image to the right compares the total 
number of care planning visits at each MAC 
to the number of care plans completed.  
Reasons for the stark discrepancies noted in 
the data reported from Atlanta and Augusta 
follow: 

• The Atlanta MAC experienced issues 
with their Electronic Medical Record 
that made it difficult to distinguish 
between GMN and non-GMN 
patients, which resulted in difficulties 
in counting which clinical visits were GMN-related.  Care plans were therefore completed and 
counted for patients which were later determined to have been Grady Memory Clinic patients 
rather than GMN patients.  This issue has since been addressed. 

• Prior to December, the Augusta MAC was not completing care plans for patients diagnosed with 
Mild Cognitive Impairment. Additionally, they had not been creating care plans for patients who 
did not receive a dementia diagnosis.  Finally, the MAC reported that a small number of patients 
had refused a care plan despite coming for their 2nd MAC Visit.  This workflow issue has been 
rectified and all patients seen at the MAC, regardless of diagnosis, now receive a care plan. 

 
Once the care plan is completed, referrals made to our Community Partners, the Alzheimer’s Association 
(AA) and the Area Agencies on Aging (AAA) are also tracked.  A chart showing these numbers for SFY20 
is below. 

 
 
While there appear to be discrepancies in this reported data, it typically reflects a patient that has 
refused a referral to a specific agency.  This often occurs because they have been referred or involved 
with the agency previously or may not understand why or how it is appropriate for their needs or 
diagnosis.  Most commonly, patients that do not receive a dementia diagnosis will specifically refuse 
referral to the Alzheimer’s Association. 

Fall 2019 CS Retreat 
On September 23rd, 2019 the CS Core hosted its second CS Retreat: Helping Families Living with 
Dementia Plan for the Future. This retreat was an opportunity for CSEs, AA and AAA representatives to 
come together and continue to build partnerships at a day-long retreat hosted by the Middle Georgia 
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Regional Commission in Macon. A special session allowed attendees to learn more about the advance 
care planning process and how it aligns with GMN goals and earn social work CEU credits if eligible. 
 
In total, there were 25 people in attendance and all attendees were asked to complete evaluation 
surveys at the beginning and end of the retreat. Overall, the feedback and response was positive with an 
average overall rating of 8.7 out of 10.  The surveys also captured attendee requests for future training 
topics including additional information about dementia staging, preparing families for the final stage of 
life/transitions to hospice, and additional training on helping patient and families process a diagnosis. 

Information Technology 
Significant progress has been made in SFY20 on GMN Portal development efforts and onboarding of the 
MACs.   While we did experience delays due to staffing constraints associated with COVID, we expect to 
have all MACs live on GMN Portal by the end of Q1 SFY21.   Progress was also made with the DPH 
Alzheimer’s registry as two MACs went live with secure, automated files transfer of ADRD diagnostic 
data during the fiscal year, reporting a total of 212 records to the registry.  Additional details around our 
IT progress are highlighted in the following sections: 

GMN Portal Development 
• Release 1.0 of GMN portal was made available in February 2020.  This release includes the GMN 

foundation and infrastructure in Amazon Web Services (AWS), NIH Toolbox integration, neuropsych 
testing and reporting tools, and CSE data capture and reporting tools. 

• Release 2.0 was made available in April 2020 and includes a patient and care partner Care Plan 
building module.   

• Significant progress has been made on Release 3.0 that is focused on establishing real-time HL7 
integration with each MACs Hospital Information Systems (HIS).  Direct integration with the MACs 
gives GMN much richer data for reporting and analytics, lays the groundwork for future GMN Portal 
integration with GaHIN, and enhances MAC staff productivity by eliminating manual data entry.  We 
expect Release 3.0 to be available for MACs to implement at the end of Q1 SFY21. 

• Additional SFY21 development goals include integration with CMS claims data and GaHIN to track 
and report GMN patient outcomes.  Expansion of GMN Portal to include integration with the DAS 
Data System remains a goal but will require additional funding to complete in SFY21. 
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Timelines and details of each release are included below. 
*Note that completion dates for a release indicate that the software is ready for the MACs to begin implementing.  
Refer to the GMN Portal MAC Implementations section of this document for status and timelines of the MACs. 

 
 
GMN Portal Implementation 
In preparation of GMN Portal implementations, an expanded data use agreement was developed and 
introduced at each MAC to allow for required information sharing.  A standard patient consent form was 
also developed for patients to authorize their data being transmitted and stored in the GMN Portal. 
Implementations have been delayed due to MAC IT and clinical staff adjusting their focus to COVID-19 
response efforts. The Albany MAC was our first clinic to go-live with GMN Portal (5/27/20).  The Atlanta 
and Augusta MACs are scheduled to go-live during Q1 SFY21.  Columbus and Macon have experienced 
resource delays and are targeting go-live dates by October 2020.  Current status of Release 2.0 
implementation is below. 
 

 
 
Our goals for SFY21 are for each MAC to fully implement Release 3.0 which includes the following 
interfaces: 

• HL7 ADT: Patient demographic and visit data for GMN patients will automatically populate GMN 
portal from each MACs HIS (i.e. Cerner). 

• HL7 SIU: All appointment notifications (new, modified, and cancelled) for GMN patients will 
automatically populate in GMN portal from each MACs scheduling system.  
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• Physician Master:  A master list of providers (MDs, NPs) from each MACs health system will be 
built and maintained in the GMN Repository which serves as a cross reference table for data in 
the HL7 interfaces mentioned above. 

Alzheimer’s Registry 
Both the Albany and Augusta MACs successfully established connections with DPH and reported a 
combined 212 files into the registry in SFY20.  We have experienced delays with the remaining MACs 
due to staffing constraints associated with COVID.  Status of the registry connections and volumes 
reported are detailed below. 

 

 
 
Telehealth Implementation Strategy 
In addition to GMN Portal and Alzheimer’s Registry implementation delays caused by COVID, we have 
adjusted our program as follows: 

• GMN Portal implementations have been migrated to fully remote trainings.  This created challenges 
with NIH Toolbox installations/upgrades and training due to the technical complexity.  We have 
worked around this by requiring Zoom to be installed on all iPads to allow for remote support. 

• An assessment of each MACs telehealth capabilities was conducted in March 2020; GMN made 
Zoom licenses available to all GMN providers as an option for performing telehealth visits.  See table 
below for SFY20 telehealth visit summary. 

• To limit exposure and increase access to care for the GMN patient population, a Telehealth 
Workgroup has been created and is tasked with establishing a telehealth program across all of GMN 
that will focus on the following: 
- Memory Assessment Clinics: Provide platforms and guidance to MACs by leveraging Emory best 

practices and partnering with the MACs to realize GMNs telehealth strategy 
- Primary Care Partners:  Provide Georgia’s PCPs with the tools and education to execute 

telehealth AWVs. 
- Patient Population:  Partner with DAS and DPH to develop a device rollout program to provide 

patients and care partners with the technology and/or connectivity to conduct a telehealth visit 
with PCPs and/or MAC providers. 
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SFY20 Virtual Visit Data (Reported from May – June) 
Metric Albany Atlanta Augusta Columbus Macon GMN Total 

Diagnostic 
Visit 

0 6 1 151 + 5 0 0 26 

Care Planning 
Visit 

0 3 2 0 4 9 

Subsequent 
Visit 

0 3 10 0 0 13 

1 We initially started collecting information on total number of virtual visits in May and then introduced 
the breakdown by visit type (i.e. Diagnostic, Care Planning) in June 2020. 
 
For additional details of our overall telehealth strategy, refer to Appendix B. 
 
Project Management and 
Reporting Tools 
Central GMN staff has 
continued to expand the use 
of Smartsheet as a project 
management tool.  GMN 
Cores use Smartsheet as the 
primary means for 
documenting workgroup 
objectives, associated tasks, 
timelines, and statuses.  We 
have also built out a series of 
internal and external linked 
dashboards that present 
information based on the 
audience need without 
requiring duplicate data entry.  
As outlined in the diagram to 
the right, details entered and 
tracked in MAC specific 
dashboards can be replicated 
to other dashboards based on 
the need to display the data.   
 
 
 
 
 
We have also leveraged our Tableau reporting environment to develop an interactive map to guide the 
geographic focus of GMNs telehealth program.  The map contains the data points outlined below 
followed by a screen shot of the Tableau map, as an example. 
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• Broadband coverage by county 
• % of population > 65 
• % of population > 65, living 

alone 
• Average physicians per 100K 

population 
• % of households without 

broadband internet 
• # of neurologists per county 
• # of geriatricians per county 
• # of providers over 65 

 
 

 
 
Program Evaluation 
In SFY20, GMNs Evaluation Core made substantial progress in process evaluation activities and laid plans 
for forthcoming outcome evaluation work. Our process evaluation aims, as stated in the SFY19 Annual 
Report, are to: a) Identify points of intervention that can improve patient and care partner outcomes 
and linkages to care; b) Inform ongoing and new GMN tools and initiatives; and c) Provide information 
that can be used for reporting to all stakeholders, including policy makers. In pursuit of these aims, the 
Evaluation Core conducted four MAC site visits, initiated a quarterly survey for MAC personnel, assessed 
MAC telehealth capability, interviewed community service agency representatives, and explored care 
partner satisfaction with GMN through a series of phone interviews. Additionally, Community Needs 
Assessment was conducted examining the demographic and healthcare landscape across Georgia and 
within each MAC region. 
 
Three Emory-based faculty lend guidance and expertise to GMN’s Evaluation Core: Dr. Alexis Bender, 
process evaluation lead; Dr. Molly Perkins, engagement evaluation lead; and Dr. Miranda Moore, 
population health lead. Dr. Bender is responsible for assessing MAC implementation and advises MAC 
Core on potential modifications to workflow, provider trainings, and emerging telehealth practices, 
based on feedback from MAC staff. Dr. Perkins works with the Community Services Core to guide mixed-
methods data collection efforts concerning patient and care partner satisfaction, health, and well-being. 
She is currently leading the care partner phone interview quality improvement project that began in Q4 
SFY20. Dr. Moore is the liaison to the Primary Care Core and assists in the acquisition and analysis of 
Georgia primary care provider data for use in GMN outreach efforts. Additionally, she spearheads the 
Community Needs Assessment and Medicare claims data projects. All faculty contribute to grant and 
journal manuscript submissions. 
 
Site Visits 
In SFY20, the Evaluation Core completed initial site visits with the remaining three MAC sites. During 
these visits, the team introduced themselves to the MAC staff, provided an overview of the evaluation 
process, and gave staff an opportunity to describe their successes, needs and challenges. Conversations 
were held with the entire MAC team as well as in smaller groups based on staff role. The goal of these 
interviews was to examine the successful aspects and areas for improvement in GMN/MAC 
implementation, with probes around tangible and intangible resources, communication, and training. 
Key takeaways from each visit are included in the MAC Core section of this report.  
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Date of Visit MAC Site Attendees 
7/8/2019 Atlanta Evaluation Core faculty and coordinator (Joanna Jungerman), Atlanta 

MAC administrator and nurse practitioners 
8/30/2019 Albany Evaluation Core faculty and coordinator, Albany MAC staff 
1/8/2020 Macon Evaluation Core faculty and coordinator, Macon MAC staff 
3/13/2020 Atlanta Evaluation Core faculty and coordinator, Atlanta MAC CSE and 

neuropsych technician 
 
Surveys 
In SFY20, Evaluation Core developed and distributed the following surveys: 
 
Quarterly MAC Personnel Surveys 
In March 2020, the Evaluation Core began to administer a quarterly survey to all MAC staff. The survey 
measures satisfaction with GMN and explores successes, challenges, assistance or resources needed, 
and suggestions for program improvement. In the March survey, MAC staff requested additional training 
on MRI and neuropsych testing interpretation, as well as expert guidance on challenging cases and 
ambiguous diagnoses. To meet this need, GMN faculty leadership presented two case-based webinars: 
One in April that provided guidance on MRI interpretation; and another In June during which they 
reviewed challenging cases supplied by MAC providers. Results from the June MAC Personnel survey 
showed increased levels of MAC staff satisfaction with GMN leadership and with GMN overall. 
 
Patient/ Care Partner Telehealth Satisfaction Survey 
This survey, created in May 2020 in response to COVID, is administered on an ongoing basis by CSEs to 
patients and care partners during MAC telehealth visits. The goal is to uncover difficulties experienced 
by patients and care partners, assess overall patient and care partner satisfaction with the telehealth 
process, and suggest improvements to the telehealth workflow. 
 
Quality Improvement Project: Care Partner and Patient Phone Interviews 
In May 2020, the Evaluation Core laid plans for a quality improvement project drawing on telephone 
interviews with care partners who received services through GMN. Core leads will continue conducting 
recorded phone interviews with roughly five care partners from each MAC, and also plan to interview 
several patients that visited the MAC without a care partner. MAC CSEs and members of the Community 
Services Core provided input on the interview guide and contributed questions. 
 
Interviews investigate satisfaction with GMN services, impressions of MAC staff, and experiences related 
to accessing and using community resources. Patients and care partners are specifically asked if they are 
aware of more services as a result of referral to the AA and AAA. We also explore the perceived 
importance of keeping patients at home (as opposed to placement in a nursing home or assisted living 
facility) and probe for how GMN has helped or might be able to help in this regard. 

A preliminary report on data collected from nine care partners was delivered to DAS in mid-June [See 
Appendix C]. Interviews are ongoing and we expect to meet our goal of 20-25 phone interviews by the 
end of August. We will use these data to inform our programs and disseminate the findings to our 
community partners and policymakers.  

Community Needs Assessment Report 
Also in May 2020, GMN produced five Community Needs Assessment Reports describing the 
demographic makeup and healthcare environment of each MAC region. Specific metrics include: race, 
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ethnicity, gender, education level, income, and age distributions; access to broadband internet; number 
of practicing physicians per region; and physician age, gender, and specialty. The reports were 
distributed to the MAC sites in late May and are available on the DHS Dashboard in Smartsheet.  Please 
see Appendix D to review the Albany report as an example.  

During Q1 SFY21 we will work on an appendix to complement these reports. The appendix will include 
additional information, maps, graphs and data tables allowing for comparison of each MAC region and 
the State as a whole.  

Community Service Agency Focus Groups 
The Evaluation Core organized three focus groups with representatives from the AA, AAA and DAS as a 
part of the GMNywhere Series, described in the Engagement section of this report.  Focus group 
questions addressed the referral process, the Care Plan, communication with MACs and central GMN, 
training and education provided by GMN, and perceived barriers in linkage to care. Overall, community 
service representatives were satisfied with GMN activities and were eager to serve more patients and 
care partners. Areas identified for improvement include: a better system for sharing information 
between the agencies; increased clarification on calls and meetings; greater standardization of referral 
and workflow processes; and extension of GMN’s patient pool beyond the individual MAC health 
systems. For additional details, refer to Appendix E.  
 
Population Health Evaluation 
As a component of our outcome evaluation strategy, the evaluation team will use Medicare claims data 
from all Georgia beneficiaries and providers to assess the longitudinal impact of GMN activities on 
statewide population health. The team will also assess the current state of, and changes in, provision of 
cognitive impairment screening, diagnosis, and treatment by all Georgia providers, with a focus on 
differences between providers trained through GMN and those who have not received GMN training.  A 
more detailed explanation of this project was included in the SFY19 Annual Report.  While we have not 
yet received data from CMS, we expect to receive it in February 2021 based on our current timeline. 
 
Abstracts, Presentations and Publications 
The table below summarizes presentations made on behalf of GMN at conferences in SFY20: 
 

Conference Type Date Presenters Title 

Georgia 
Gerontology 
Society 

Poster 7/22/2019 Laura Medders Care Plans and the Georgia Memory Net: 
Helping People with Dementia and Their 
Care Partners Move Forward 

Georgia 
Gerontology 
Society  

Poster 7/22/2019 Rebecca Dillard Digital Learning in Dementia Care: GA 
Memory Net; Reaching Healthcare 
Providers Statewide  

Society of 
Teachers of 
Family 
Medicine 
Annual Spring 
Conference 

Poster 8/24-
28/2020* 

Miranda Moore, 
Alexis Bender, Molly 
Perkins, Curtis 
Spraitzar, S. Hong 

Variation in penetration of Medicare-
funded preventive visits and its 
association with social and health factors 

* Originally planned as an oral presentation for the STFM April 2020 conference, but STFM was postponed until 
August and moved to a virtual setting due to COVID. 
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The following manuscripts are currently in process: 

• “Opportunities for increased specificity in diagnosing dementia: Georgia's experience with the 
Medicare fee-for service population.” This paper analyzes the distribution of specific dementia 
discharge diagnosis codes across Georgia counties. The authors plan to submit to Annals of 
Family Medicine by the end of September. Dr. Miranda Moore is leading. 

• A broad overview of the GMN program, describing the origins, structure, and components. It is 
designed to anchor future papers. The authors plan to submit to the Journal of the American 
Geriatrics Society SFY21. Dr. Alexis Bender is leading. 

Engagement 
In place of our Annual Summit in June, we transitioned to a virtual learning environment due to COVID 
restrictions.  GMN hosted a six-week educational series, “GMNywhere,” as it could be joined from 
anywhere.  The series included multiple sessions each week covering topics ranging from Managing 
Depression and Anxiety in Older Adults, Understanding Challenging Cases, to Self-Care during COVID.  
We were even able to feature guest speaker, Dr. Rueben C. Warren, Director of the National Center for 
Bioethics in Research and Health Care and Professor of Bioethics at Tuskegee University in Tuskegee, 
Alabama in a special session in collaboration with the Urban Health Initiative at Grady and Emory’s 
School of Medicine.  Refer to Appendix F for full details. 
 
Conclusion 
With GMN funding fully restored as we enter SFY21, our leadership team is eager to move forward with 
important projects that drive our mission.  Most pertinent at this time is expanding our reach across the 
state by utilizing telehealth to provide services some our most vulnerable citizens in under resourced 
areas.  This will prove extremely valuable as we enter the fall and projections indicate that older adults 
will need to avoid all non-essential trips outside of their homes for the foreseeable future.  During 
COVID and beyond, GMN will reduce pandemic exposure, expand healthcare access and eliminate social 
barriers in Georgia. 
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info@GaMemoryNet.org  //  GaMemoryNet.org

Dear Colleague,

We’re excited to introduce you to Georgia Memory Net.

Georgia Memory Net is a clinical, collaborative non-profit program that is funded by the State of Georgia. 
Georgia Memory Net, managed by the Goizueta Alzheimer’s Disease Research Center at Emory University, 
is here to give you a new tool to serve your patients. Now you have a partner who can handle the time-
consuming dementia diagnoses for your busy practice, so you can focus on what you do best—providing 
ongoing care for your patients.

We’re here to provide you with fast, accurate, and specific diagnoses for your patients who show signs of 
Alzheimer’s disease or related dementias (ADRD), in our nearby Memory Assessment Clinics.

Our Memory Assessment Clinics provide consultative services over two visits. Your patients remain in your 
care. If they receive an ADRD diagnosis, they will receive a helpful care plan to guide them as they live with 
the disease. We’re only here to support your practice, not to supplant it. 

We know that in many parts of Georgia, resources are sparse for families living with Alzheimer’s. So 
Georgia Memory Net also connects Georgians living with Alzheimer’s, and their care partners, with support 
organizations in their communities. 

Finally, the Georgia State Legislature has charged Emory University with collecting data from Georgia 
Memory Net to help us understand and improve how Alzheimer’s is treated in our great state.

When you need Georgia Memory Net, a Memory Assessment Clinic is a simple referral away. And becoming 
part of the network is as easy as making your first referral. We have a package of informative posters for your 
patients and staff. To receive them for free, just email us at Connect@GaMemoryNet.org and include your 
name and the address of your practice.

We hope you’ll spend some time with the materials in this welcome kit. Hopefully, together, we can improve 
the lives of Georgians dealing with Alzheimer’s disease.

If you have any questions, or need additional information, visit our website at GaMemoryNet.org, 
or email us at info@GaMemoryNet.org

Welcome to the Net!

Sincerely, 
Augusta University at MCG Georgia Memory Assessment Center

Georgia Memory Net
Augusta University at MCG Georgia Memory Assessment Center
1429 Harper Street 
Augusta, GA 30912

Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University. 3>> BACK TO TABLE OF CONTENTS



c l a r i t y .

c a r e .

c o m m u n i t y .

GEORGIA MEMORY NET is a statewide program 

dedicated to supporting Primary Care Practices by 

providing fast and accurate diagnosis of Alzheimer’s 

disease and related dementias. Georgia Memory 

Net is supported by the Georgia Department of 

Human Services and managed by the Goizueta 

Alzheimer’s Disease Research Center at 

Emory University.
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The Need for Georgia Memory Net Is Clear.
The numbers don’t lie; the citizens and healthcare professionals of Georgia 
need Georgia Memory Net.

46%

140k

385k
80%

1 2 $5B
3 4
5 6

People With
Alzheimer’s
Growing:

6 Year Average
Delay In
Memory-loss
Diagnosis[2018] [2025]

have self-reported 
cognitive impairment

have not yet been
evaluated or treated

190k

Increase in 
Alzheimer’s by
2025–more than
any other state

In Preventable
Admissions
Expenses
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HERE FOR YOU          

 

Georgia Memory Net Is  
Here for Practices Like Yours

Georgia Memory Net (GMN) Memory Assessment Clinics (MACs) take in-depth memory 

evaluations off the schedules of time-crunched PCPs.

    Expert diagnostic assessment by providers trained by Emory University’s Goizueta Alzheimer’s 

Disease Research Center and supported by the National Institutes of Health

    GMN makes your referral process simple; fax or direct secure messaging—no burdensome 

paperwork or process changes

   Typical MAC evaluation involves two appointments:

- Visit 1: Initial diagnostic assessment

-  Visit 2: Patient & care partner meet with Community Service Educator to discuss diagnosis, 

ongoing care, and community support opportunities

   After diagnosis, patients are referred back to their PCP with a comprehensive treatment plan

   Referring providers have access to patient records from the MAC

    MAC Community Service Educators connect patients and care partners to local resources in 

your community, which may include:

- Area Agencies on Aging

- Alzheimer’s Association

- Rosalynn Carter Institute for Caregiving

c l a r i t y .  c a r e .  c o m m u n i t y .
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HOW IT WORKS:

Identifying Risk

PCP identifies risk – either via the MiniCog™ during  
the Annual Wellness Visits (AWV), or through other  
observations – then  refers patient to GMN Memory  
Assessment Clinic (MAC).

Patient Returns to MAC

Patient and care partners 
meet  with Community  
Service  Educator to  
receive diagnosis.

Connection to Community

GMN facilitates connection 
between  patient and care 
partners and  local support 
agencies.

PCP Continues Care

PCP receives care plan,  
administers  ongoing care 
for patient.

Patient Visits MAC

Patient receives prompt  
diagnostic testing using 
 latest tools and techniques.
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c l a r i t y .  c a r e .  c o m m u n i t y .

ATLANTA
80 Jesse Hill Jr. Dr. SE, Atlanta, GA 30303
404-616-4567

AUGUSTA
1447 Harper St., Augusta, GA 30912
706-721-2798

MACON
3780 Eisenhower Pkwy., Macon, GA 31206
478-633-5500

COLUMBUS
1800 10th Ave., Columbus, GA 31901
706-571-1120

ALBANY
2336 Dawson Rd., Albany, GA 31707
229-312-8590

ALL OF GEORGIA
Working to Cover All of Georgia

Our goal is that someday every Georgian will have convenient access to world-class diagnostic 

centers for Alzheimer’s disease and related dementias. We’re starting with these five strategically-

placed locations around the state.

8>> BACK TO TABLE OF CONTENTS
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*ANNUAL WELLNESS VISIT

Every Medicare beneficiary over 65 is eligible for an Annual Wellness Visit—a 

free appointment with their primary care doctor’s office designed to assess 

risk, create a personalized plan for avoiding future illness, and look for signs 

of memory loss and cognitive decline. Those signs can lead to a referral to a 

GMN Memory Assessment Clinic.

Of course, not all referrals will come through an Annual Wellness Visit—

physicians could notice signs of memory issues during any visit. The 

Annual Wellness Visit is a national program funded by Medicare.

TRAINING & OUTREACH      
More Ways to Support Your Practice

Georgia Memory Net provides training via conferences, partnerships, and Georgia’s Primary 

Care Advisory Boards. Training topics include:

•  How to conduct and bill for the Annual Wellness Visit* (AWV). It’s an important first 

step on the road to diagnosis, but some primary care offices conduct very few AWVs.

•  How to care for dementia patients and their families. Care is more than office 

visits and medication, and healthcare professionals can help patients find the 

support they need.

•  Expectations of Primary Care and Memory Assessment Clinics 

communications. We can serve Georgians in need better through open and 

transparent communications.

c l a r i t y .  c a r e .  c o m m u n i t y .
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GaMemoryNet.org  •  info@GaMemoryNet.org

IT TAKES A NETWORK. 
Georgia Memory Net is truly a network:

But the network doesn’t work without 
Primary Care Practices like yours.

Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.
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1: PCP IDENTIFIES
THE RISK

PCP identifies risk through the 
Annual Wellness Visit or cognitive screening 

and other observations for patients 
under the age of 65.

The Annual Wellness Visit:
• Free for Georgians over 65; 

revenue source for your practice
• Embedded 3-minute MiniCog™ screens 

for cognitive decline
Other patient observations or cognitive
screening, including in those under the 

age of 65, may reveal signs or symptoms 
of Alzheimer’s or related dementias.

Refer appropriate patients to 
GMN Memory Assessment Clinic (MAC) 

for diagnosis.

2: 1ST MAC
APPOINTMENT

The first appointment
is diagnostic:

• Expert assessment guided by 
Georgia’s only Alzheimer’s Disease 

Research Center, managed by 
Emory University and supported by 

the National Institute of Health.

4: CUSTOMIZED
CARE PLAN DEVELOPED

FOR THE PATIENT
This document gives the 

patient, care partners, and 
PCPs a guide to follow.

The Community Services Educator connects 
patients and care partners to local community 
support. These community services provide 
ongoing support along with the PCP.

5B: COMMUNITY SUPPORT
OFFERS ONGOING CARE
AND PARTNERSHIP

3: 2ND MAC
APPOINTMENT
The second appointment 

is a conversation:
• Patient and care partner meet 

with Community Service Educator 
• Diagnosis shared

• Patient connected with
local community services

• Warm handoff back to PCP

The Georgia Memory Net exists to speed diagnosis of Alzheimer’s 
disease and related dementias in symptomatic individuals. 
Not having a diagnosis limits access to appropriate care and 
resources that can improve quality of life for affected Georgians. 

The Georgia Memory Net Journey

info@GaMemoryNet.org  //  GaMemoryNet.orgSponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Here’s how 
the program works:

PCP manages the continued care for 
the patient.

5A: PATIENT THEN
RETURNS TO PCP
FOR CONTINUED CARE
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Top 10 Things 
PCPs Should Know About 

Georgia Memory Net

1. What is Georgia Memory Net?
Georgia Memory Net (GMN) is a statewide program dedicated to the early diagnosis and treatment 
of Alzheimer’s disease and related dementias. GMN is supported by the Georgia Department of 
Human Services’ Georgia Alzheimer’s Project and managed by the Goizueta Alzheimer’s Disease 
Research Center at Emory University.

2. What are the main goals of Georgia Memory Net?
• To improve primary care clinicians’ screening and care of Georgians with memory loss via a 

sustainable Annual Wellness Visit model or through other clinical observations.
• To establish Memory Assessment Clinics around the state that can accurately diagnose 

Alzheimer’s and related disorders.
• To provide oversight and evaluation of project performance and collect data for the Alzheimer’s 

Registry in the Georgia Department of Public Health.

3. Which patients are most likely to benefit from a referral to a 
GMN Memory Assessment Clinic (MAC)?
Patients most likely to benefit may:
• Show signs of dementia related or mild cognitive impairment
• Be unsure about having dementia or a diagnosis
• Be concerned about their behaviors, or have family members who are
• Currently live in the community
• Get a Mini-Cog™ score of less than 3
• Be residents of Georgia

4. Which patients are least likely to benefit from a referral to a 
GMN Memory Assessment Clinic?
Patients least likely to benefit may:
• Be a dementia patient looking for more services
• Already have a definitive diagnosis
• Be younger than 50
• Have a history of traumatic brain injury
• Already live in a permanent facility
• Have severe, advanced dementia
• Get a Mini-Cog™ score of over 3 

Top 10 Things 
PCPs Should Know About 

Georgia Memory Net

1. What is Georgia Memory Net?
Georgia Memory Net (GMN) is a statewide program dedicated to the early diagnosis and treatment 
of Alzheimer’s disease and related dementias. GMN is supported by the Georgia Department of 
Human Services’ Georgia Alzheimer’s Project and managed by the Goizueta Alzheimer’s Disease 
Research Center at Emory University.

2. What are the main goals of Georgia Memory Net?
• To improve primary care clinicians’ screening and care of Georgians with memory loss via a 

sustainable Annual Wellness Visit model or through other clinical observations.
• To establish Memory Assessment Clinics around the state that can accurately diagnose 

Alzheimer’s and related disorders.
• To provide oversight and evaluation of project performance and collect data for the Alzheimer’s 

Registry in the Georgia Department of Public Health.

3. Which patients are most likely to benefit from a referral to a 
GMN Memory Assessment Clinic (MAC)?
Patients most likely to benefit may:
• Show signs of dementia related or mild cognitive impairment
• Be unsure about having dementia or a diagnosis
• Be concerned about their behaviors, or have family members who are
• Currently live in the community
• Get a Mini-Cog™ score of less than 3
• Be residents of Georgia

4. Which patients are least likely to benefit from a referral to a 
GMN Memory Assessment Clinic?
Patients least likely to benefit may:
• Be a dementia patient looking for more services
• Already have a definitive diagnosis
• Be younger than 50
• Have a history of traumatic brain injury
• Already live in a permanent facility
• Have severe, advanced dementia
• Get a Mini-Cog™ score of over 3 
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5. What services are available for patients at a MAC?
• MACs provide in-depth memory evaluations and a formal diagnosis from trained clinicians over the 

course of two visits. 
• MAC providers discuss a formal diagnosis, management and treatment for the patient.
• The Community Services Educator (CSE) meets with the patient and care partner to discuss the 

diagnosis and to connect the patient with community resources.
• The CSE facilitates the handoff of the patient back to the PCP.
• Personalized care plans for the patient are forwarded to the PCP to support the continued care of  

the patient.

6. Why refer a patient to a MAC instead of a local neurologist?
General neurologists treat a wide range of conditions and diseases, while cognitive neurologists 
specialize in memory loss and dementia. Few cognitive neurologists are accessible outside of Atlanta. 
MACs provide access to Emory cognitive neurologists; clinicians and scientists specialized in memory 
issues and cognitive decline; and a Community Services Educator for care recommendations. 

7. Where are the MACs located?
There are five MACs located throughout the state of Georgia: Albany, Atlanta, Augusta, Columbus 
and Macon. 

8. How do I refer patients to a Georgia Memory Net MAC?
Following an abnormal cognitive screening by the PCP, patients can be referred to one of the five 
regional Memory Assessment Clinics across the state. A referral form should be completed and 
faxed to the appropriate MAC, along with notes on which cognitive screening tool was used and 
the outcome. To request a referral form, please email Connect@GaMemoryNet.org and include your 
name and the name of your practice. Referral pads can be requested from MACs as well. Other 
documentation such as labs or scans are helpful but not required for a referral. 

9. What happens with my patient after I refer them to a MAC?
After their second MAC visit, your patient will be returned to you for continued care. Georgia Memory 
Net will send you the comprehensive care plan from their MAC visit, including a diagnosis and the 
personalized care plan for your patient.

10. Will the Community Services Educator maintain a care 
coordination role following a patients’ MAC visit? 
No. The MACs do not provide ongoing patient care, so the CSE will not be able to provide ongoing 
care coordination, case management, or counseling services. The CSE will connect people 
living with dementia and their care partners to local community resources that can address their 
individualized needs. These resources may include the Area Agencies on Aging, the Alzheimer’s 
Association and the Rosalynn Carter Institute for Caregiving.
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Annual Wellness Visit

Georgia Memory Net 
• Comprehensive neurocognitive workup
• Formal diagnosis
• Personalized care plan
• Connection to community services

Community Services
• Managing daily life
• Caregiver and patient support
• Education programs
• 24/7 HELPLINE
• Local contacts: Area Agencies on Aging (AAA),
   Alzheimer’s Association (AA)

Patient

Age Under 65 Age 65+

[or]

Cognitive Concerns or Memory Problems Are Detected or Reported
Patient is found to have:

An Unclear Diagnosis • An existing clear diagnosis of Alzheimer’s
   disease or another dementia
• Residence in a skilled nursing facility
• A history of traumatic brain injury (TBI)
• An age younger than 50

Referral to Community SupportReferral to Georgia Memory Net
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Which Patients Will 
Likely Benefit from a 

Georgia Memory Net Referral?

info@GaMemoryNet.org  //  GaMemoryNet.org

Patients with memory loss and an unclear diagnosis are most 
likely to benefit from a referral to the Georgia Memory Net (GMN).

Patients less likely to benefit are those who:

• already have a clear diagnosis of Alzheimer’s disease or
   another dementia
• are living in a skilled nursing or other extended care facility
• have a history of traumatic brain injury (TBI)
• are younger than 50

GMN’s Memory Assessment Clinics (MACs) are designed to 
provide a comprehensive diagnostic workup, a formal diagnosis 
for memory problems, and personalized care assessment plans 
to support your continued care of your patient.

Please note: There are other causes of memory loss or 
cognitive decline that are unrelated to Alzheimer’s disease or 
related dementias. If a patient’s memory problems are likely due 
to other health issues like stroke, Parkinson’s disease, traumatic 
brain injury, alcohol or drug abuse, long-standing severe 
depression or mental illness, or others, they would be less likely 
to benefit from a MAC referral but would benefit from a referral 
to community support. 

Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.
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More Than a Diagnosis

Connection to Community Support

There are many resources in Georgia that people living with Alzheimer’s and their 
care partners can take advantage of. But we’ve learned that far too many people 
don’t know about them.

An important aspect of Georgia Memory Net’s process is to connect Georgians 
living with dementias and their families with these community-based resources.

Here are a few examples of the community partners our Community Service 
Educators can connect Georgians to:

Area Agency on Aging (AAA) 
AAAs offer and coordinate services that help older adults, and adults with 
disabilities, remain in their homes. Offering a wide range of services such as home 
meal delivery, homemaker assistance, and other resources that make independent 
living a viable option; AAAs can help individuals choose the services and living 
arrangements that best suit their situation and needs.

Albany MAC:
   – South Georgia (AA) 
   – SOWEGA (AAA)
Atlanta MAC:
   – Atlanta (AA) 
   – Atlanta Regional (AAA)
Augusta MAC:
   – Augusta (AA)
   – Central Savannah River (AAA) 

Other regional offices:
North Georgia (AA)
Savannah (AA)
Coastal Georgia (AAA – Darien, GA)
Legacy Link (AAA – Oakwood, GA)
Heart of Georgia Altamaha (AAA – Baxley, GA)
Northeast Georgia (AAA – Athens, GA)
Northwest Georgia (AAA – Rome, GA)
Southern Georgia (AAA – Waycross, GA)
Three Rivers (AAA – Franklin, GA)

The Alzheimer’s Association (AA) 
The Alzheimer's Association’s mission is to eliminate Alzheimer's disease through 
the advancement of research; to provide and enhance care and support for all 
affected; and to reduce the risk of dementia through the promotion of brain health. 
AA works on a national and local level to provide care and support for all those 
affected by Alzheimer's and other dementias. At the local level, the AA often offers 
educational groups, social groups, and other support.  

One of Georgia Memory Net’s most important goals is to reduce the time it takes Georgians to get an early and 
accurate diagnosis of Alzheimer’s disease and related dementias. But that’s not our only goal.

[continued on back]

Columbus MAC:
   – Columbus (AA) 
   – River Valley Regional 
      Commission (AAA)
Macon MAC:
   – Macon (AA)
   – Middle Georgia (AAA)
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More Than a Diagnosis

An Introduction to the Community Service Educator
Connecting, Not Counseling

Georgia Memory Net’s Community Service Educators (CSEs) are an essential part 
of what we do. CSEs are specially-trained professionals who educate patients and 
their families while supporting them with connections to community support.

CARE PLAN
CSEs deliver personalized and 
comprehensive care recommendations 
to diagnosed patients and their 
Primary Care Physicians. 

LINKAGE TO SUPPORT
CSEs connect patients and their care 
partners to community services provided 
by the Alzheimer’s Association, the 
Area Agencies on Aging, and others 
community programs.

COMMUNITY SERVICE 
EDUCATOR

COMMUNICATION & 
EDUCATION
CSEs are trained to deliver information 
in a caring and supportive way; and to 
educate patients and care partners on 
some of the challenges and opportunities 
they may face on their road ahead.

ASSESSMENT
CSEs assess patients’ and care 
partners’ needs through 
standardized measures.

1

2

3

4
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www.GoAnnualGA.com

Your Patients May Ask About 
Go Annual

Go Annual is a marketing program that 
speaks to Georgians over the age of 65.
The program shares lifestyle articles, handy tips, and all sorts of relevant content.

Most of all, the program encourages Georgians over 65 to make an appointment 
with their Primary Care Doctor for their Annual Wellness Visit.

Why Are We Managing This Program?

Go Annual is managed by Georgia Memory Net. As 
defined by the Georgia State Legislature, our mandate is 
to help Georgians dealing with memory loss receive more 

timely, accurate diagnoses.

Together, we’ve identified the Annual Wellness Visit as 
a key opportunity to identify patients with symptoms 
of Alzheimer’s and related dementias. Once identified, 

patients can be referred to one of five Memory 
Assessment Clinics located across the state for diagnosis.

With your help, we can lift a huge burden off of Georgians 
experiencing undiagnosed and untreated memory loss, 

their care partners, and Georgia’s taxpayers.

Visit www.GoAnnualGA.com for more information.

Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University. 18>> BACK TO TABLE OF CONTENTS



The Top 10 Things 
You Should Know About 
the Annual Wellness Visit

1. What is an Annual Wellness Visit (AWV)?
• A Medicare reimbursable health screening to create a personal prevention plan and assess health risks
• Goals: Health promotion, disease detection, and prevention of medical conditions
• Intended to address steps prior to disease occurring, when disease becomes clinically evident, and 

when disease establishes maximum impact
• Purpose of the AWV: Educate, Counsel, and Refer to other services
• Not a routine head-to-toe physical examination

2. Who qualifies for an AWV?
All Medicare Part B Patients who have received Medicare Part B benefits for 12+ months and have not had 
their Initial Preventive Physical Exam/“Welcome to Medicare” preventive visit within 12 months.

3. How often can a patient receive an AWV?
A patient can receive an AWV once every 12 months, if:
• 12 months have passed since “Welcome to Medicare” preventive visit, or
• 12 months have passed since enrollment in Medicare Part B and a “Welcome to Medicare” preventive 

visit never occurred

4. Who can perform an AWV?
• Physician (MD or DO)
• Physician assistant (PA)
• Nurse practitioner (NP)
• Registered Nurse (RN)
• Clinical nurse specialist (CNS)
• Medical professional directly supervised by a physician (health educator, registered dietitian, nutrition 

professional, or other licensed practitioner)

19>> BACK TO TABLE OF CONTENTS



info@GaMemoryNet.org  //  GaMemoryNet.org
Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

5. How to conduct an AWV:
• Review medical and family history
• Develop a list of current providers
• Measure height, weight, BMI, blood pressure and other routine measurements
• Assess for possible cognitive impairment—see #6 below
• Identify potential risk factors for depression
• Assess functional ability and level of safety
• Establish a written screen schedule for the next 5–10 years 
• Prepare list of risk factors, interventions, and treatment options (risks and benefits)
• Provide health advice and appropriate referrals for reducing risk factors
• Review responses to a Health Risk Assessment
• Visit CMS.gov for more information on conducting AWVs

6. What is the Mini-Cog™?
• A non-invasive cognitive screening tool embedded in the AWV
• Three minutes to administer and score
• Three steps:

• Three-word registration
• Clock drawing
• Three-word recall 

7. What Mini-Cog score warrants a referral to GMN?
A Mini-Cog score of less than 3 warrants a referral to a GMN Memory Assessment Clinic.

8. What’s the difference between the Initial Preventive Physical 
Examination (IPPE)/“Welcome to Medicare” preventive visit and 
the AWV? 
The IPPE/“Welcome to Medicare” preventive visit is a once per lifetime benefit provided only within the first  
12 months of enrollment in Medicare Part B. The AWV is covered only after the first 12 months of Medicare 
Part B coverage have passed. The AWV can be provided annually once per 12-month period thereafter. 

9. How is the AWV billed and coded?
• Medicare covers an AWV for beneficiaries. No deductibles or co-payments apply for an AWV.
• Coding:

• G0402 – IPPE/“Welcome to Medicare” preventive visit
• G0438 – First AWV visit
• G0439 – Subsequent AWV visit
• G0468 – Federally Qualified Health Center (FQHC) visit that includes AWV

• A diagnosis code must be reported when submitting a claim for the AWV

10. What should I tell eligible patients about the AWV?
• Medicare pays 100% for the AWV
• The AWV focuses on health promotion and prevention
• A problem-oriented visit with a physical examination isn’t part of the AWV and is subject  

to deductibles or coinsurance

Sources: American Academy of Family Physicians, Alzheimer’s Association, Centers 
for Medicare & Medicaid Services Medicare Learning Network, Quality Insights
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Free Informative Posters 
for Your Patients and Staff
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The more people know about Georgia Memory Net, and our Annual Wellness Visit 
promoting brand Go Annual, the better our chances of diagnosing Alzheimer’s earlier.

To receive your free posters, just email us at Connect@GaMemoryNet.org and 
include your name and the address of your practice.

Patient-facing posters for lobby and exam rooms.

Staff-facing Go Annual awareness posters. Patient-facing Go Annual awareness posters.

Staff-facing posters for employee areas.

Visit www.GaMemoryNet.org to learn more

Georgia Memory Net’s Memory Assessment Clinics offer expert assessment guided by Georgia’s 
only Alzheimer’s Disease Research Center supported by the National Institutes of Health.

Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.
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Georgians With Alzheimer’s 
by the Year 2025:

190k
[Currently There Are More 

Than 1.4M Georgians 
Over 65 Years Old]

Georgians Reporting Some 
Form of Cognitive Impairment:

385k
Of Those, 310K Have Not
Been Evaluated or Treated

Predicted Increase in Patients With 
Alzheimer’s in Georgia by 2025:

+46%
This Rate of Increase Is the 

Highest in the U.S.

16 
months
Average Wait for an Alzheimer’s

Diagnostic Appointment
in the State of Georgia

$1.6B
Estimated Unnecessary ER and 
Hospital Expenses Related to 

Undiagnosed Dementias  

STEP 1:
The road to faster Alzheimer’s diagnosis and improved 
treatment begins with the Annual Wellness Visit.

• Free to Medicare beneficiaries over 65
• Billable by your practice
• Easy to code & bill:
    - G0438–initial AWV visit; G0439–subsequent AWV visit
• Embedded MiniCog™ screening to detect cognitive 
   impairment takes 3 minutes 
• MiniCog™ score less than 3 suggests patient appropriate for 
   Memory Assessment Clinic referral

Patients under 65 can also be referred if cognitive impairment has 
been detected through other observations.

STEP 3:
Patients referred to a Georgia Memory Net Memory 
Assessment Clinic return to their PCP’s care with 
their personalized care plan and are connected to 
community resources.

Why Does Georgia Need
Georgia Memory Net?

STEP 2:
GMN’s Memory Assessment Clinics support your practice 
with fast Alzheimer’s diagnoses.

• A streamlined 2 visit process:
    - VISIT 1: Formal diagnosis by expert-trained clinicians
    - VISIT 2: Community Services Educator advises

patient and care partners
• Patients connect with community resources
• Patient and PCP receive personalized care plan

Proudly partnering with: Proudly partnering with: Georgia Memory Net’s Memory Assessment Clinics offer expert assessment guided by Georgia’s 
only Alzheimer’s Disease Research Center supported by the National Institutes of Health.

Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Clarity. Care. Community.

Alzheimer’s can be scary. But not knowing the cause of memory loss 
can be even scarier. Georgia Memory Net is here to provide clarity, 
care, and community for Georgians living with Alzheimer’s and 
related dementias.

The road to a faster diagnosis and better treatment in patients 
with memory loss starts with the Annual Wellness Visit (AWV).

The AWV is a free exam to Medicare eligible 
Georgians over 65 years of age

No poking or prodding—a non-invasive exam 
used to assess risk for future illness

The AWV results in a Personalized Care Plan
for your ongoing health

Those showing memory loss may be referred to a GMN 
Memory Assessment Clinic for expert diagnosis

The Annual Wellness Visit isn't the only way doctors 
identify patients for referral to a Memory Assessment 
Clinic. If you're experiencing memory problems, talk to 
your Primary Care Doctor and ask about Georgia 
Memory Net.

‘20 ‘21 ‘22 ‘23 ‘24 ‘25

Georgians With Alzheimer’s 
by the Year 2025:

190k
[Currently There Are More 

Than 1.4M Georgians 
Over 65 Years Old]

Georgians Reporting Some 
Form of Cognitive Impairment:

385k
Of Those, 310K Have Not
Been Evaluated or Treated

Predicted Increase in Patients With 
Alzheimer’s in Georgia by 2025:

+46%
This Rate of Increase Is the 

Highest in the U.S.

16 
months
Average Wait for an Alzheimer’s

Diagnostic Appointment
in the State of Georgia

$1.6B
Estimated Unnecessary ER and 
Hospital Expenses Related to 

Undiagnosed Dementias

Why Do We Need
Georgia Memory Net?

Visit www.GaMemoryNet.org to learn more

Go Annual is managed by Georgia Memory Net to 
help Georgians dealing with memory loss receive 
more timely, accurate diagnoses. 

The Annual Wellness Visit is a key opportunity to 
identify patients with symptoms of dementia. 
Identified patients can be referred to one of our 
Memory Assessment Clinics for diagnosis. 

With With your help, we can make a big difference.
Visit GoAnnualGA.com for more information.

Is Your Patient’s Go Annual
Light Glowing?

Learn more at GoAnnualGA.com
Sponsored by the Georgia Department of Human Services. Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Sponsored by the Georgia Department of Human Services. Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Visit www.GaMemoryNet.org to learn more.

Proudly partnering with:

Georgia Memory Net’s Memory Assessment Clinics offer expert assessment guided by Georgia’s 
only Alzheimer’s Disease Research Center supported by the National Institutes of Health.
Sponsored by the Georgia Department of Human Services.

Visit www.GaMemoryNet.org to learn more.

Proudly partnering with:

Georgia Memory Net’s Memory Assessment Clinics offer expert assessment guided by Georgia’s 
only Alzheimer’s Disease Research Center supported by the National Institutes of Health.
Sponsored by the Georgia Department of Human Services.

Your Primary Care Practice Now Includes 
Access to Expert Diagnosis of Alzheimer’s 

Disease and Related Dementias

Better Care
Until There’s A Cure

Welcome to Georgia Memory Net, 
a state-supported program partnering with PCPs 
to provide accelerated expert Alzheimer’s 
diagnoses for their patients.

Visit www.GaMemoryNet.org to learn more.

Proudly partnering with:

Georgia Memory Net’s Memory Assessment Clinics offer expert assessment guided by Georgia’s 
only Alzheimer’s Disease Research Center supported by the National Institutes of Health.
Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Until there is a cure for Alzheimer’s and other 
dememtias, we are supporting patients and care 

partners with guidance and community.

Until you have a clear diagnosis, your doctors can’t manage the 
best treatment. Don’t wait—take the first step today. If you’re 
over 65, schedule an Annual Wellness Visit with your Primary 
Care Doctor. The Annual Wellness Visit is a free appointment 
designed to prevent future illness.

Until There Is a Cure,
We’re Focusing on Care

Visit www.GaMemoryNet.org to learn more.

Proudly partnering with:

Georgia Memory Net’s Memory Assessment Clinics offer expert assessment guided by Georgia’s 
only Alzheimer’s Disease Research Center supported by the National Institutes of Health.
Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Go Annual is managed by Georgia Memory Net to 
help Georgians dealing with memory loss receive 
more timely, accurate diagnoses. 

The Annual Wellness Visit is a key opportunity to 
identify patients with symptoms of dementia. 
Identified patients can be referred to one of our 
Memory Assessment Clinics for diagnosis. 

With With your help, we can make a big difference.
Visit GoAnnualGA.com for more information.

What You Shoud Know
About Go Annual:

Learn more at GoAnnualGA.com
Sponsored by the Georgia Department of Human Services. Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Sponsored by the Georgia Department of Human Services. Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Your Primary Care Practice Now Includes 
Access to Expert Diagnosis of Alzheimer’s 

Disease and Related Dementias

The Network Just Won’t
Work Without You

Welcome to Georgia Memory Net, 
a state-supported program partnering with PCPs 
to provide accelerated expert Alzheimer’s 
diagnoses for their patients.

Visit www.GaMemoryNet.org to learn more.

Proudly partnering with:

Georgia Memory Net’s Memory Assessment Clinics offer expert assessment guided by Georgia’s 
only Alzheimer’s Disease Research Center supported by the National Institutes of Health.
Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

It’s important to understand the cause of 
memory loss. Talk to your doctor today and 

get the care you need.

Until you have a clear diagnosis, your doctors can’t manage the 
best treatment. Don’t wait—take the first step today. If you’re 
over 65, schedule an Annual Wellness Visit with your Primary 
Care Doctor. The Annual Wellness Visit is a free appointment 
designed to prevent future illness.

There Are Many Different
Types of Dementia

Visit www.GaMemoryNet.org to learn more.

Proudly partnering with:

Georgia Memory Net’s Memory Assessment Clinics offer expert assessment guided by Georgia’s 
only Alzheimer’s Disease Research Center supported by the National Institutes of Health.
Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Go Annual is managed by Georgia Memory Net to 
help Georgians dealing with memory loss receive 
more timely, accurate diagnoses. 

The Annual Wellness Visit is a key opportunity to 
identify patients with symptoms of dementia. 
Identified patients can be referred to one of our 
Memory Assessment Clinics for diagnosis. 

With With your help, we can make a big difference.
Visit GoAnnualGA.com for more information.

Are Your Patients
Asking About Go Annual?

Learn more at GoAnnualGA.com
Sponsored by the Georgia Department of Human Services. Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

The Annual Wellness Visit, sometimes called an 
“AWV,” is a yearly appointment with your primary 
doctor. The purpose of the AWV is to create a 
personalized prevention plan that may help you 
prevent illness.

Every Medicare eligible Georgian over 65 
qualifies for a free Annual Wellness Visit.

CCall your primary care physician’s office today 
and tell them you’re making an appointment 
for your Annual Wellness Visit.

The Signal that Says 
“Make Your Free Appointment Today”

Schedule your FREE evaluation today!
Learn more at GoAnnualGA.com

Sponsored by the Georgia Department of Human Services. Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Your Primary Care Practice Now Includes 
Access to Expert Diagnosis of Alzheimer’s 

Disease and Related Dementias

Supporting PCPs,
Not Supplanting Them

Welcome to Georgia Memory Net, 
a state-supported program partnering with PCPs 
to provide accelerated expert Alzheimer’s 
diagnoses for their patients.

Visit www.GaMemoryNet.org to learn more.

Proudly partnering with:

Georgia Memory Net’s Memory Assessment Clinics offer expert assessment guided by Georgia’s 
only Alzheimer’s Disease Research Center supported by the National Institutes of Health.
Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

An accurate Alzheimer’s diagnosis doesn’t 
just impact your treatment. It also gives your 

family and loved ones clarity and comfort.

Until you have a clear diagnosis, your doctors can’t manage the 
best treatment. Don’t wait—take the first step today. If you’re 
over 65, schedule an Annual Wellness Visit with your Primary 
Care Doctor. The Annual Wellness Visit is a free appointment 
designed to prevent future illness.

The Diagnosis Isn’t Just for You,
It Is Also for Them 

Visit www.GaMemoryNet.org to learn more.

Proudly partnering with:

Georgia Memory Net’s Memory Assessment Clinics offer expert assessment guided by Georgia’s 
only Alzheimer’s Disease Research Center supported by the National Institutes of Health.
Sponsored by the Georgia Department of Human Services.
Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Go Annual is a marketing program that speaks to Georgians 
over the age of 65. The program shares lifestyle articles, handy 

tips, and all sorts of relevant content.

The Go Annual program is managed by Georgia Memory Net. 
As defined by the Georgia State Legislature, our mandate is to 
help Georgians dealing with memory loss receive more timely, 

accurate diagnoses.

TTogether, we’ve identified the Annual Wellness Visit as a key 
opportunity to find patients with symptoms of Alzheimer’s and 
related dementias. Once identified, patients can be referred to 

one of five Memory Assessment Clinics located across the 
state for diagnosis.

With With your help, we can lift a huge burden off of Georgians 
experiencing undiagnosed and untreated memory loss, their 

care partners, and Georgia’s taxpayers.

Visit GoAnnualGA.com for more information.

www.goannualGA.com
Sponsored by the Georgia Department of Human Services.

Managed by the Goizueta Alzheimer’s Disease Research Center at Emory University.

Have You Heard About Go Annual?
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Goal: To implement telehealth 
processes across Georgia 
Memory Net that reduce 
pandemic exposure, expand 
reach and eliminate access 
barriers

Telehealth Implementation Goal

DRAFT



DRAFT

Telehealth: Changing Landscape

• Use of virtual visits has increased 53% from pre-
pandemic levels

• Interest in virtual visits has increased across 
demographics and health services

• Adults over 56 prefer a virtual visit to driving more 
than an hour for a second opinion

Source: Advisory Board How Covid-19 Has Changed Consumer Virtual Visit Utilization and Preferences
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Components of GMN Telehealth Approach

Benefits Reduced exposure, increased referral base, patient satisfaction
Challenges Health system logistics

Memory 
Assessment 

Clinics

Benefits  Reduced exposure, regained volume
Challenges Resources, staffing, technology

Primary Care 
Partners

Benefits Reduced exposure, reduced travel
Challenges Internet connectivity, device availability, technology

Patient 
Population
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Fully Implemented Telehealth Process

Annual Wellness Visit MAC Initial Visit Imaging & Labs MAC Follow Up Visit 
& Transition of Care

Leverage technology resources to assist 
patients throughout
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Steps to Achieve Full Process

Implement full telehealth workflow at MACs

Once ready, utilize telehealth for existing MAC referrals

Begin working with referring PCPs, both existing and new, on 
telehealth education

Identify new patient populations in need of technology 
resources 
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Timeline Overview

August September October November

Central GMN coordination and support

Project 
Planning

Implement MAC telehealth operations

Patient and provider outreach 
campaigns

Device deployment

Device pilot
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Current Activities and Plans

Memory 
Assessment Clinics
• Provider training and 

shadowing
• Workflow and policy toolkit
• Patient education materials

Primary Care 
Partners

• Leverage PCP Advisory 
Boards to determine 
specific needs

• Educate PCPs on GMN and 
telehealth availability

Patient Population

• Educate patients on GMN 
and telehealth availability

• Partner with DAS and DPH 
to deploy devices to 
increase telehealth access
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Draft Device Placement Strategy

Counties shaded 
where percentage 
of population over 
65 is above 15% 
and less than 60% 
of households have 
internet access 
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Preliminary Findings from an Ongoing Georgia Memory Net Evaluation Project: 
Perspectives of Care Partners 
As part of an ongoing evaluation project, we spoke with nine care partners regarding their 
experiences with Georgia Memory Net (GMN). Here we highlight just a few illustrative quotes 
that show the importance of this program to care partners of persons diagnosed with dementia 
throughout Georgia. 
 
GMN Provides “Comfort,” “Validation,” and “Listening” 
Care partners shared that although the diagnosis was a “blow” to them, they were “very happy” 
with the MAC process. As one care partner said: “It was phenomenal. Heart wrenching but 
phenomenal. I appreciated their (GMN staff members’) honesty, their knowledge, their 
professionalism. I became a Grady advocate at that point.” (65-year-old daughter, Atlanta/ 
Grady MAC).  
 
This diagnosis also provided confirmation and validation of what family members were already 
observing. As another care partner from Augusta said: “It’s also confirmation of what we’re 
seeing [the patient] do, like this doesn’t seem normal. Is this normal thing for her to do at her 
age?... It was a comfort for us knowing that we know what to look for and what to expect. It’s a 
very comforting kind of thing.” (51-year-old daughter-in-law, Augusta MAC) 
 
The diagnosis also provided necessary direction and information when care partners “didn’t 
know what to do,” “prepared” care partners for next steps, and answered questions they had.  
 
One care partner stated, “They made it calm and serene about the whole thing (memory 
diagnosis). . . .They assured us about so much. We had so many questions going in and they 
received us with support, kindness, and we are really thankful for everything they offered.” 
(Macon MAC).  
 
Another care partner emphasized the approach of the community services educator, “She was 
extremely attentive. She listened really well to us, which I appreciated. . . . She did not just 
dump a bunch of stuff on us. She tried to listen and determine exactly what our needs were.” 
(Augusta MAC) 
 
GMN Provides Connections to Needed Community Services 
Several care partners reported that GMN played an important role in connecting them to needed 
community services that they were unaware existed prior to their MAC visit: 
 

[The community services educator] asked a lot of questions to see what other services Mom 
might need. Whatever resources we needed or didn’t know we needed we knew after talking 
with her. There are so many resources out there that we just did not know about and she 
was very informative about that. There was an abundance of resources, information, 
support. (52-year-old daughter, Augusta MAC). 
 

Participants found important support through the Alzheimer’s Association and the Area Agency 
on Aging and considered these agencies to be “extremely helpful.” One care partner said:  
 

[The community services educator] also connected me with the Area Agency on Aging. One 
of those ladies came to see me. She was a social worker type. She talked with me on the 
phone and came to see me in my apartment. She was very helpful about making 
suggestions about things. You know my income did not qualify me for any kind of financial 
aid, which I wasn’t looking for, but she was extremely helpful in providing emotional support, 
that sort of thing. She stressed the importance of being involved with the Alzheimer’s 
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Association. I felt that she really cared. She gave me her contact information and told me to 
call her any time. (82-year-old spouse, Augusta MAC).  

This care partner subsequently joined an Alzheimer’s support group which has been 
immeasurably helpful to him.  
 
GMN Helps Family Members Prepare by Providing an Early Dementia Diagnosis 
Early diagnosis and education were seen as key factors in preparing care partners for the years 
ahead: “Information and education is vital, to know that your loved one has pre-dementia helps 
you to prepare because it affects so many other things in life,” (62-year-old cousin, Atlanta 
MAC) as well as for saving the state money: 
 

People need it [GMN]. The population is getting older and older as we speak. I think it 
important to get diagnosed earlier rather than getting diagnosed later. The sooner you know 
about it, the better you can handle it. . . . I think it will be cheaper for the state in the long run 
rather then not get diagnosed until the very end and then people are really in trouble. (74-
year-old spouse, Augusta MAC). 

 
GMN Promotes the Ability of Persons with Dementia to Remain in the Community 
Care partners considered the ability to stay home or out of skilled nursing facilities to be “very, 
very important.” They felt that people “do better in [their] own environment” because you have 
“your family, the things you know, your gardening... the familiarity of your home environment.” 
(51-year-old daughter-in-law, Augusta MAC).  
 
Another care partner noted: “As long as [my wife] can get a little bit of help,” she can remain in 
our home. (74-year-old spouse, Augusta MAC). 
 
One care partner who has her own health problems and was struggling to care for her husband 
said, “Now that I have a diagnosis of Alzheimer’s, hospice will come in.” She said that having 
this support from hospice will enable her to keep her husband at home. (74-year-old spouse, 
Augusta MAC) 
 
GMN is an Essential Program 
In response to questions regarding overall satisfaction with GMN and the regional MACs, care 
partners defined these programs as “crucial,” “essential,” and “important,” as highlighted in the 
excerpts below: 
 

The program is crucial. That (GMN) has to be there. It is essential. You go in one day and 
you find out that all the plans you made (after 60 years of marriage) no longer apply. You 
have your retirement and an easier life and then everything changes. There has to be some 
sort of support, some kind of care. There is an enormously high percentage of people, I do 
not have the exact figures in front of me, who have some sort of dementia who are cared for 
primarily by family members or friends who are essentially volunteers. The undergirding 
support comes through agencies like the Alzheimer’s Association and Georgia Memory Net 
and if we did not have them, I do not know where we would be. (82-year-old spouse, 
Augusta MAC). 
 
I certainly hope programs like Georgia Memory Net will [stay]. Either resources will be cut off 
or information about resources will be cut off for people like my Mom if Georgia Memory Net 
is no longer functioning. (52-year-old daughter, Augusta MAC). 
 
 With an Alzheimer’s patient, it can be a frightening experience, and if you don’t have 
resources available, I can imagine it would put a lot of stress on families, not having any 
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help, being frightened. Even the patient, they get frightened. It’s so important to help the 
families so they’re not scared and know what to do and they know there’s a resource out 
there for help. (51-year-old daughter-in-law, Augusta MAC). 
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STATE  OF  GEORGIA
 

P A G E  0 1

1 59  COUNT IES

P O P U L A T I O N  D EMOG R A P H I C S :  1 0 , 2 9 7 , 4 8 4  P E O P L E  

Of the 10.2 million Georgia residents, nearly two-thirds are

located in the Atlanta MAC region. Approximately 60% are white, 30%

are African American, and 9% are of Hispanic ethnicity. A quarter of

residents are at least 55 years old and 13% are aged 65 or older. Among

those in the 65 and older demographic, 57% are female, 43% are male,

and more than a third have a disability. A quarter of Georgia households

have at least one member aged 65 or older. Roughly 21% of households

do not have a broadband internet subscription. The median yearly

household income is about 55,600 dollars.



STATE  OF  GEORGIA
 

P A G E  0 2

1 59  COUNT IES

P R O V I D E R  D EMOG R A P H I C S :  2 5 , 8 5 6  P H Y S I C I A N S  I N  1 4 9  C O UN T I E S

There are 25,856 providers practicing in the State of Georgia- 6,744 of whom

self-identified as Primary Care Physicians (PCPs) when registering with the

American Medical Association. Only 121 identified as Geriatricians. Over 20%

of providers are older than 60 and the majority have been practicing for 16

years or more. The majority of providers reported being MDs, with only 1,165

identifying as being DOs. While over 75% of providers attended a US medical

school, less than 30% attended medical school in Georgia. There are 10

counties that do not have any AMA-associated providers.
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The Albany MAC region, the second smallest of the five MAC

areas, serves 629,124 people across 25 counties. Approximately 55% (343,272)

of the region’s residents identify as white and 40% (253,807) as African

American. Six percent of the population is of Hispanic ethnicity. In terms of

age, those aged 55 and older comprise 28% of the population, or nearly

174,000 individuals. Those aged 65 or older comprise 15% of the population.

Among the 65 and older demographic, 57% are female and 43% are male.
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Of the 232,466 households in the Albany MAC region, about

29% (76,612) have at least one member aged 65 or older. Nearly a third of

the region’s households lack a broadband internet subscription. In terms of

household income, the Albany MAC is the poorest of the five MAC regions,

with a median (unweighted) household income of approximately $37,000.

60 percent of households have an annual income below $50,000 and one

third fall below $25,000. In terms of education level, 19% percent of the

region’s adults do not have a high school degree.

POPULAT ION  DEMOGRAPHICS
(CONTINUED )

 629 , 1 24  PEOPLE
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PROVIDER  DEMOGRAPHICS

 

The Albany MAC has 1,045 providers in its catchment area- 346 of whom

self-identified as Primary Care Physicians (PCPs) when registering with

the American Medical Association. Only 2 identified as Geriatricians.

Over 30% of providers are older than 60 and the majority have been

practicing for 16 years or more. There are 3 counties in the Albany MAC

region that do not have any AMA-associated providers.

1 ,045  PROVIDERS  IN  22  COUNT IES
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Figure 1: Percentage of Population aged 65 or Older

Figure 2: Percentage of Population aged 65 or Older and Living Alone
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Figure 3: Percentage of Households with Broadband Internet Subscriptions

Figure 4: Proportion of Physicians per 10,000 Residents 
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Figure 5: Percentage of Providers Aged 61 and Older

Figure 6: Number of Neurologists 
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Figure 7: Number of Geriatricians

Figure 8: Quartile Distribution of Medicare Beneficiary Annual Wellness Visit Rates, 2017 
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The  2017  Medica re  f ee - f o r - se r v i ce  pa id  c la ims  data  f o r  the  Sta te  o f  Georg ia  were  prov ided  by  Rea lT ime
Med ica re  Data ,  LLC  and  l i nked  to  the  2017  Medica re  Geograph ic  Var i a t i on  Pub l i c  Use  F i l e .
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Community Service Agency Focus Groups 

GMNywhere Series 2020 

Summary of Findings 

General Satisfaction 

Overall, community service representatives were satisfied with Georgia Memory Net (GMN) activities 
and services. They considered GMN a great resource for patients and care partners and “a major, major 
player as far as service within the dementia community” (Division of Aging Services, DAS). Alzheimer’s 
Association (AA) representatives viewed GMN as a “game-changer” for the State’s rural areas, where 
access to specialist services is limited. Both the AA and Area Agency on Aging (AAA) representatives 
eagerly anticipated the extension of GMN’s patient pool beyond immediate MAC health systems. 

Representatives also praised GMN’s internal education and training efforts and appreciated the 
opportunity to collaborate and grow as a team during in-person summits and retreats. 

Agency representatives’ suggestions for improvement in specific areas are outlined below. 

Communication 

With few exceptions, the agency representatives reported forming positive and productive relationships 
with both the MACs and central GMN staff. They suggested a few ideas to improve communication 
across all facets of GMN, and between their two agencies.  

• Develop a centralized platform (i.e., Portal 3.0) enabling the AA and AAA to share notes on GMN 
patients 

• Provide the community service agencies with a comprehensive list of all individuals involved 
with GMN, along with their contact information.  

• Encourage the MACs/ CSEs to differentiate between the AA and AAA and explain that BOTH 
organizations will contact the patient and/ or care partner. 

• Clarify the cadence of each phone call or meeting, the purpose of each, who is required to 
attend each one, and who is invited to attend but not required 

• When calls are canceled, provide detailed updates via email 
• Keep DAS on the front end of any updates 
• Give DAS a preview of public-facing materials prior to roll-out 

Care Plan 

All groups reported satisfaction with the care plan content and format. They found it appropriately 
detailed and “specific without being overwhelming to a patient,” and appreciated the separate section 
for care partners. They had one request for modification. 

• Include the patient’s social security number in the care plan, if possible. This would enable the 
AAA to determine if the client is receiving Medicaid. 

Referral Process 

AA and AAA representatives noted several minor challenges with the referral process. 
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• Standardize the AA referral process to ensure that all referrals are received in the same manner 
or through the same system 

• Create a system which notifies AAA representatives via email that they have a referral from a 
MAC [Could this be done through Portal?] 

• Correspondence and questions about active GMN patients are currently submitted to the AAA 
as new referrals; AAA representatives requested that CSEs call or email the AAA directly rather 
than submitting a new referral because it triggers a different workflow process. 

• Create a space in the monthly reports to show how many of the total referrals received were 
sent to another AAA so that region can receive credit for handling the referral 

Workflow  

The groups requested greater standardization of workflow processes and components. 

• Provide a standardized exit packet to patients/ care partners when they leave the MAC, 
including community service agency contact information and 800 numbers  

• Establish standard operating procedures for handling out of state referrals 
• Establish standard operating procedures for communicating with MAC patients who do not 

respond to calls to schedule a care planning visit 

Training and Education Provided by GMN 

Representatives had high praise for the GMN summits and retreats and saw them as valuable learning 
opportunities. They appreciated the opportunity to come together as a team. Ideas and requests for 
future summits are outlined below. 

• Meet in person next year, if possible 
• Incorporate more interactive components and time for Q and A 
• Have a session geared towards AAAs “where we learn from the CSEs. We know what the CSEs are 

doing as well as what is happening at Emory, but I think it’s really important that we know what the 
work is at the clinics.”  

• Include more focus on programmatic aspects of GMN 

Outreach 

Representatives from both the AA and AAA noted that they are not receiving many referrals from 
outside the MAC health systems. They would like to see GMN’s reach extend throughout their 
respective regions. 

• Continue with PCP outreach and education to drive referrals from outside of MAC health systems 
• Provide status updates on PCP outreach projects and progress  

Other Requests 

• The AAAs are interested in seeing demographic data on MAC referrals  
• DAS would like to see more consistency this year, including more even spending across quarters and 

clearer reporting on progress toward goals 
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2020 GMNywhere Series Schedule 
Week Date Session Speaker 
Week 1 Wednesday, June 10  Everyday Wellness for Frontline Workers Dr. Jordan Cattie, PhD 

Emory University 

Week 2 Wednesday, June 17 Depression & Anxiety in Older Adults Jocelyn Wise, LCSW, MPH 
Emory University 

Friday, June 19 June Provider Case Conference Grady MAC Team 

Week 3 Wednesday, June 24 How MACs can support PCPs during COVID Dr. Ted Johnson, MD, MPH 
Carolyn Clevenger, DNP, GNP-BC, AGPCNP-
BC, FAANP 
Emory Healthcare 

Week 4 Wednesday, July 1 Building Trust in an Untrustworthy Environment Dr. Rueben C. Warren, D.D.S., M.P.H., Dr. 
P.H., M.DIV 
Tuskegee University 

Week 5 Wednesday, July 8 • Area Agency on Aging Focus Group 
• Division of Aging Services Focus Group 

GMN Evaluation Core 

Friday, July 10 Expert Guidance on Challenging Cases and Ambiguous Diagnoses GMN MAC Core 

Friday, July 10  Alzheimer’s Association Focus Group GMN Evaluation Core 

Week 6 Wednesday, July 15 Communications Happy Hour with Reckon Branding GMN Communications Team 

Friday, July 17 July Case Conference Augusta MAC Team 

Friday, July 17 Quarterly Leadership Town Hall GMN and MAC Leadership Teams 
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Georgia Department of Community Health
Office of Health Analytics and Reporting

Georgia Medicaid 
Total Medicaid and Peachcare Expenditures by County - FY 2020

County Net Payment CMO Paid Amount Net Payment CMO Paid Amount

Appling  $            16,019,818.73  $                  10,349,073.91  $               22,739.54  $                     420,105.20 

Atkinson  $              5,651,205.58  $                    4,543,858.26  $               12,658.69  $                     218,678.26 

Bacon  $            13,130,323.42  $                    4,782,174.65  $                 7,282.05  $                     214,416.01 

Baker  $              1,677,531.05  $                    1,046,377.73  $                    542.96  $                       36,142.12 

Baldwin  $            49,751,763.59  $                  13,880,313.25  $                 8,885.33  $                     481,057.71 

Banks  $              8,570,400.26  $                    6,316,779.74  $               32,787.32  $                     800,653.45 

Barrow  $            43,355,433.69  $                  27,674,506.13  $            130,446.23  $                 2,922,412.84 

Bartow  $            53,475,497.24  $                  39,836,860.36  $            190,770.36  $                 3,126,744.98 

Ben Hill  $            22,654,653.69  $                    7,920,881.02  $               21,786.36  $                     339,035.49 

Berrien  $            15,515,011.87  $                    8,873,757.46  $               12,685.60  $                     485,931.63 

Bibb  $          196,454,917.79  $                  70,336,226.70  $               95,283.56  $                 2,273,701.12 

Bleckley  $              9,385,885.04  $                    5,407,964.47  $               26,084.88  $                     238,426.88 

Brantley  $            12,052,924.79  $                    9,317,340.10  $               40,242.97  $                     580,059.68 

Brooks  $            18,661,752.41  $                    6,407,556.76  $               25,381.43  $                     275,804.55 

Bryan  $            13,518,867.39  $                    9,920,171.68  $               56,759.99  $                     742,525.28 

Bulloch  $            40,365,655.51  $                  24,762,918.08  $               65,132.89  $                 1,158,979.36 

Burke  $            17,766,270.54  $                    9,457,536.70  $                 2,748.70  $                     321,539.43 

Butts  $            24,150,318.49  $                    9,557,241.55  $               29,005.72  $                     463,200.29 

Calhoun  $              9,194,956.24  $                    2,797,597.07  $                 3,121.51  $                     102,700.56 

Camden  $            14,773,651.81  $                  11,142,063.28  $               21,350.87  $                     554,541.27 

Candler  $            21,231,703.48  $                    5,033,465.27  $                 5,285.75  $                     152,285.47 

Carroll  $            69,765,820.87  $                  40,888,257.11  $               62,896.03  $                 2,730,073.73 

Catoosa  $            23,956,761.71  $                  18,459,168.51  $            434,869.16  $                 1,154,543.33 

Charlton  $              7,001,489.73  $                    2,949,086.70  $                 3,500.03  $                     201,195.26 

Chatham  $          171,262,457.47  $                  89,177,635.46  $            153,013.36  $                 3,643,495.90 

Chattahoochee  $              2,037,518.24  $                    1,776,050.70  $                    406.98  $                       46,365.50 

Chattooga  $            23,392,367.65  $                  12,528,326.14  $                 2,853.90  $                     651,644.68 

Cherokee  $            58,814,108.07  $                  49,026,295.77  $            232,288.34  $                 5,692,145.95 

Clarke  $            72,646,476.69  $                  29,789,360.39  $               45,167.61  $                 1,335,595.82 

Clay  $              4,111,800.46  $                    1,388,354.16  $                    267.63  $                       35,466.99 

Clayton  $          185,444,708.38  $               139,488,982.77  $            301,659.11  $                 6,071,753.56 

Clinch  $              8,365,325.99  $                    2,843,193.30  $                 8,734.18  $                     182,642.71 

Cobb  $          268,704,080.68  $               147,966,203.42  $            545,666.92  $               13,049,731.82 

Coffee  $            35,206,620.13  $                  18,972,905.40  $            170,792.25  $                     866,890.97 

Colquitt  $            39,884,025.32  $                  20,543,710.02  $               47,608.45  $                 1,038,387.17 

Columbia  $            49,844,689.87  $                  23,200,579.98  $               29,055.61  $                 1,916,968.74 

Cook  $            16,845,469.61  $                    6,656,268.73  $               22,815.12  $                     434,740.59 

Coweta  $            49,183,554.17  $                  34,575,824.39  $               66,838.91  $                 2,545,869.07 

Crawford  $              7,937,649.77  $                    4,421,112.69  $                 8,472.84  $                     175,954.82 

Crisp  $            21,261,579.14  $                  10,923,344.89  $               26,803.16  $                     486,827.91 

Dade  $              6,776,642.59  $                    3,685,432.19  $               13,501.13  $                     195,141.80 

Dawson  $            10,415,026.40  $                    7,677,346.54  $               31,919.85  $                     727,056.02 

DeKalb  $          490,261,893.42  $               242,981,340.73  $            910,392.88  $               11,858,531.73 

Decatur  $            25,110,115.84  $                  13,082,072.97  $               26,098.50  $                     530,533.37 

Dodge  $            22,425,947.91  $                    8,680,559.46  $               43,644.28  $                     408,322.83 

Medicaid PeachCare

DCH-OHAR

DSS Unit 1 of 4

Compiled by 
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12/21/2020



Georgia Department of Community Health
Office of Health Analytics and Reporting

Georgia Medicaid 
Total Medicaid and Peachcare Expenditures by County - FY 2020

County Net Payment CMO Paid Amount Net Payment CMO Paid Amount

Medicaid PeachCare

Dooly  $            13,027,772.18  $                    4,246,875.16  $                 3,225.65  $                     246,477.93 

Dougherty  $          100,781,527.59  $                  46,114,978.84  $               35,387.71  $                     978,813.09 

Douglas  $            69,457,448.77  $                  48,172,696.61  $            139,343.18  $                 5,228,194.26 

Early  $            10,569,544.09  $                    5,527,206.24  $                 6,396.83  $                     346,586.68 

Echols  $                 549,282.40  $                    1,098,392.49  $                 2,811.89  $                       73,647.82 

Effingham  $            20,041,527.00  $                  16,760,481.63  $               47,326.36  $                 1,349,122.02 

Elbert  $            18,266,915.59  $                    7,294,439.13  $               10,055.32  $                     334,509.02 

Emanuel  $            27,579,867.40  $                  10,692,726.98  $                 6,786.28  $                     465,116.45 

Evans  $              9,647,854.93  $                    5,117,664.15  $                 6,587.02  $                     134,992.33 

Fannin  $            12,411,564.75  $                    8,036,214.03  $                 9,414.98  $                     616,634.60 

Fayette  $            34,715,609.21  $                  17,428,329.82  $            101,657.91  $                 1,500,194.99 

Floyd  $            88,574,437.42  $                  40,039,481.09  $            208,676.55  $                 3,146,378.34 

Forsyth  $            37,421,486.45  $                  25,299,311.90  $            615,580.52  $                 3,788,184.33 

Franklin  $            18,085,741.33  $                    8,653,787.48  $               26,550.35  $                     525,506.39 

Fulton  $          605,419,749.67  $               279,152,539.61  $            435,123.21  $               11,200,406.05 

Gilmer  $            16,174,228.82  $                    8,794,768.75  $            326,029.55  $                     635,137.78 

Glascock  $              6,720,487.71  $                       904,603.56  $                    491.49  $                       56,961.97 

Glynn  $            51,319,762.67  $                  26,198,983.23  $               43,213.03  $                 1,225,669.91 

Gordon  $            30,888,422.02  $                  20,313,302.43  $               65,530.04  $                 2,188,178.68 

Grady  $            15,615,919.23  $                    8,506,279.22  $               27,035.49  $                     816,318.40 

Greene  $            13,490,329.28  $                    5,235,269.08  $                 3,253.64  $                     198,016.83 

Gwinnett  $          320,308,797.25  $               238,080,736.57  $            902,931.22  $               27,629,867.22 

Habersham  $            21,711,860.06  $                  15,990,334.90  $               27,589.89  $                 1,654,010.83 

Hall  $            91,324,226.31  $                  64,559,145.81  $            256,267.18  $                 5,779,883.69 

Hancock  $            13,847,155.97  $                    2,685,058.43  $                    740.54  $                       81,488.21 

Haralson  $            24,510,517.15  $                  13,493,933.40  $               32,296.29  $                     770,076.60 

Harris  $            12,745,068.38  $                    5,356,553.05  $               34,827.23  $                     365,230.40 

Hart  $            18,556,478.87  $                    7,760,063.39  $               60,233.71  $                     666,389.21 

Heard  $            10,920,513.82  $                    5,042,414.62  $                 2,459.13  $                     272,064.39 

Henry  $            86,928,572.37  $                  66,851,183.60  $            202,004.54  $                 5,898,515.75 

Houston  $            82,021,880.16  $                  45,148,428.53  $               73,636.04  $                 2,458,717.13 

Irwin  $            11,383,359.36  $                    3,979,500.98  $               11,111.42  $                     197,256.81 

Jackson  $            33,623,748.77  $                  19,686,906.49  $               64,615.50  $                 1,795,480.13 

Jasper  $              8,409,194.46  $                    5,257,738.94  $               11,942.92  $                     343,695.21 

Jeff Davis  $            10,216,449.06  $                    7,511,239.55  $               22,137.92  $                     350,780.39 

Jefferson  $            19,470,588.75  $                    6,479,961.55  $               10,286.46  $                     492,579.75 

Jenkins  $            10,176,238.30  $                    2,861,666.79  $                 1,283.88  $                     106,296.13 

Johnson  $            13,696,453.81  $                    4,105,265.01  $                    853.70  $                     185,345.84 

Jones  $            14,800,459.92  $                    8,327,554.13  $               10,344.97  $                     598,649.92 

Lamar  $            14,788,581.32  $                    7,779,613.80  $               11,952.76  $                     459,321.17 

Lanier  $              8,042,147.36  $                    3,574,673.22  $                 3,535.44  $                     223,467.75 

Laurens  $            43,024,873.38  $                  23,580,419.05  $               90,161.37  $                 1,120,122.07 

Lee  $            11,749,874.92  $                    9,098,015.63  $               25,108.00  $                     948,219.33 

Liberty  $            24,670,984.73  $                  20,517,251.38  $               42,534.36  $                     948,299.15 

Lincoln  $              3,099,847.86  $                    1,886,612.18  $                 5,958.32  $                     139,852.11 
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Medicaid PeachCare

Long  $              8,887,201.64  $                    5,411,587.08  $               20,122.49  $                     258,722.28 

Lowndes  $          102,825,979.98  $                  41,812,889.53  $            499,173.99  $                 2,382,847.46 

Lumpkin  $            18,125,027.58  $                    8,297,191.96  $            169,944.50  $                 1,040,913.23 

Macon  $            18,685,832.76  $                    5,243,550.83  $                 5,119.86  $                     218,976.82 

Madison  $            19,692,515.09  $                    9,556,445.65  $               26,488.26  $                     784,633.76 

Marion  $              5,644,737.73  $                    2,774,465.33  $                 3,032.46  $                     119,913.91 

McDuffie  $            18,658,505.73  $                  10,910,681.00  $               11,561.43  $                     460,967.42 

McIntosh  $              5,348,222.79  $                    3,221,435.10  $               18,433.32  $                     143,229.62 

Meriwether  $            22,572,935.04  $                    8,886,769.36  $               19,255.89  $                     309,781.31 

Miller  $            22,684,043.65  $                    1,840,373.70  $               24,436.78  $                       96,693.84 

Mitchell  $            23,325,315.30  $                  10,414,135.68  $               17,436.68  $                     383,721.34 

Monroe  $            16,843,441.09  $                    7,385,337.49  $               54,995.99  $                     413,914.05 

Montgomery  $              5,485,844.43  $                    2,775,126.17  $                 3,048.88  $                     167,427.23 

Morgan  $              9,759,163.37  $                    5,339,484.62  $                 9,741.73  $                     267,210.17 

Murray  $            23,759,283.69  $                  17,165,500.20  $               60,539.65  $                 1,680,120.89 

Muscogee  $          169,322,221.55  $                  70,720,752.90  $               55,548.31  $                 3,043,712.67 

Newton  $            64,974,746.05  $                  43,744,311.52  $               90,598.45  $                 2,698,058.41 

Oconee  $            10,441,458.51  $                    3,327,533.26  $               24,011.45  $                     505,026.46 

Oglethorpe  $              6,071,317.84  $                    4,514,355.46  $            481,166.39  $                     270,331.69 

Paulding  $            41,873,619.82  $                  46,525,310.42  $            305,962.02  $                 5,317,093.52 

Peach  $            22,164,731.43  $                    9,052,992.43  $               14,220.19  $                     589,156.11 

Pickens  $            17,802,452.65  $                    9,477,550.80  $               20,349.69  $                     937,090.10 

Pierce  $            14,548,591.48  $                    8,195,813.03  $            147,521.14  $                     449,409.20 

Pike  $              7,601,531.20  $                    5,516,072.57  $               57,145.12  $                     733,514.39 

Polk  $            35,711,927.73  $                  24,477,615.36  $               58,115.67  $                 1,456,571.28 

Pulaski  $              9,339,038.42  $                    4,095,040.33  $                 8,478.62  $                     299,978.23 

Putnam  $            11,775,763.70  $                    7,170,947.93  $               16,014.67  $                     310,225.40 

Quitman  $                 673,130.53  $                       760,999.77  $                 1,246.72  $                       34,907.29 

Rabun  $            11,935,373.43  $                    4,919,107.60  $                 5,867.53  $                     530,639.82 

Randolph  $              9,159,543.72  $                    2,963,899.76  $                    338.90  $                     113,214.63 

Richmond  $          199,182,870.08  $                  86,763,361.84  $               69,772.75  $                 2,103,400.28 

Rockdale  $            48,464,834.84  $                  34,424,217.15  $               53,763.08  $                 2,844,742.18 

Schley  $              1,988,983.20  $                    2,130,395.73  $                 1,104.87  $                     166,337.56 

Screven  $            13,460,593.48  $                    6,064,704.33  $                 5,548.57  $                     508,392.26 

Seminole  $              8,039,032.15  $                    3,791,931.76  $                 9,874.46  $                     218,611.78 

Spalding  $            57,483,029.05  $                  28,055,210.33  $               43,943.56  $                 1,435,446.77 

Stephens  $            27,622,494.76  $                  11,780,266.00  $               24,995.37  $                 1,057,659.89 

Stewart  $              7,622,888.55  $                    1,376,319.61  $                 2,955.88  $                     101,172.43 

Sumter  $            36,245,334.44  $                  14,540,712.86  $               79,238.98  $                     870,550.07 

Talbot  $              4,735,023.06  $                    1,410,688.91  $               42,967.93  $                       59,747.91 

Taliaferro  $              1,572,278.18  $                       522,455.24  $                             -    $                       34,224.11 

Tattnall  $            26,497,288.57  $                    8,660,855.20  $                 5,398.81  $                     579,034.36 

Taylor  $            11,233,460.18  $                    3,986,254.55  $                 3,570.86  $                     108,442.38 

Telfair  $            15,217,737.73  $                    5,574,327.71  $                 3,154.49  $                     187,829.82 

Terrell  $            10,322,830.90  $                    4,132,499.71  $                 4,387.55  $                       76,471.89 
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Thomas  $            44,239,465.74  $                  19,610,775.80  $               87,012.48  $                 1,285,987.37 

Tift  $            35,089,680.37  $                  20,193,425.15  $               57,615.56  $                     913,101.68 

Toombs  $            35,701,870.82  $                  13,692,088.87  $               71,543.17  $                     589,041.65 

Towns  $              8,626,529.04  $                    2,322,382.77  $                    776.15  $                     196,997.48 

Treutlen  $              8,546,957.95  $                    2,512,284.13  $                 8,024.70  $                     147,597.89 

Troup  $            49,507,540.58  $                  31,474,436.42  $               74,471.04  $                 1,893,587.97 

Turner  $              9,862,563.16  $                    4,794,016.66  $                 5,911.58  $                     190,979.19 

Twiggs  $            11,521,183.60  $                    2,548,193.39  $                 3,394.55  $                     108,012.62 

Union  $            15,082,639.21  $                    6,079,665.19  $               30,903.31  $                     735,864.12 

Upson  $            27,766,700.45  $                  12,860,641.20  $               36,329.71  $                     837,656.41 

Walker  $            50,834,127.51  $                  22,831,825.58  $            410,819.94  $                 1,545,215.02 

Walton  $            55,880,885.96  $                  29,162,317.38  $               66,393.33  $                 2,198,647.55 

Ware  $            45,900,908.49  $                  20,098,762.75  $               29,658.87  $                     765,379.52 

Warren  $              6,706,714.98  $                    2,067,170.48  $                    173.01  $                       34,885.39 

Washington  $            21,970,820.18  $                    9,006,336.58  $               22,467.39  $                     446,539.28 

Wayne  $            26,288,856.64  $                  11,692,000.55  $               20,465.34  $                     565,534.48 

Webster  $              1,027,800.25  $                       922,954.60  $                 5,804.86  $                       66,545.23 

Wheeler  $              5,985,050.59  $                    2,682,247.16  $               17,562.88  $                     174,874.56 

White  $            17,107,966.17  $                    8,307,961.21  $               44,456.99  $                 1,316,982.64 

Whitfield  $            54,563,591.58  $                  36,032,188.47  $            160,485.42  $                 4,967,930.53 

Wilcox  $            11,652,416.18  $                    3,832,744.13  $                 5,524.44  $                     155,349.44 

Wilkes  $              9,634,822.31  $                    3,427,779.32  $            186,299.87  $                     203,679.80 

Wilkinson  $              8,643,987.50  $                    3,879,337.74  $                 2,689.09  $                     275,728.51 

Worth  $            14,149,311.82  $                    8,463,306.78  $               16,786.88  $                     310,105.94 
Not directly attributed to a county  $              1,179,861.74  $                       885,857.35  $                 3,582.61  $                       26,711.28 

Grand Total 6,191,656,453.49$      3,283,340,856.45$            11,975,285.84$       216,752,480.68$             

Notes:

1. Data is based on incurred claims from 07/01/2019 to 06/30/2020 with date of payments through 10/31/2020

2. Analysis includes CMO and FFS totals by County  

3. Includes Medicaid and Peachcare

4. Net payment represents the amount paid for claims billed

5. CMO Paid Amount represents the amount each CMO vendor paid the provider

6. Payments not directly attributed to a county includes county codes listed as 'All Counties' or 'Missing' or 'Within 50 miles of border'

7. Report run in Truven, Advantage Suite 12/21/2020

 The data presented in this report should be used for the purpose of the initial request only.  Data accuracy of the report is assured based on the 

current information in the database and is subject to change based on database and data quality updates. 
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TEMPORARY ASSISTANCE FOR NEEDY 
FAMILIES (TANF)



 COUNTY MONTHLY AVERAGES TOTAL ANNUAL
BENEFITSFAMILIES ADULTS CHILDREN RECIPIENTS

APPLING 36 1 58 59 $113,647
ATKINSON 10 0 15 15 $28,203
BACON 21 0 38 38 $63,063
BAKER 1 0 2 2 $3,173
BALDWIN 54 4 89 93 $177,894
BANKS 10 0 17 17 $30,709
BARROW 40 1 65 66 $124,023
BARTOW 52 1 94 95 $181,808
BEN HILL 31 0 54 54 $92,571
BERRIEN 24 0 40 40 $67,012
BIBB 332 39 589 628 $1,000,319
BLECKLEY 10 0 16 16 $26,435
BRANTLEY 45 0 79 79 $145,992
BROOKS 24 0 41 41 $82,133
BRYAN 12 0 15 15 $28,995
BULLOCH 65 3 110 113 $205,280
BURKE 46 5 80 85 $138,732
BUTTS 21 0 37 37 $67,241
CALHOUN 9 0 11 11 $20,225
CAMDEN 31 1 54 55 $98,250
CANDLER 24 0 38 38 $78,525
CARROLL 120 3 213 216 $393,847
CATOOSA 47 1 79 80 $166,652
CHARLTON 13 0 22 22 $41,473
CHATHAM 124 2 199 201 $363,397
CHATTAHOOCHEE 4 0 6 6 $13,223
CHATTOOGA 29 1 51 52 $93,509
CHEROKEE 30 2 52 54 $84,904
CLARKE 61 3 103 106 $175,288
CLAY 7 0 12 12 $24,472
CLAYTON 370 35 635 670 $1,143,537
CLINCH 8 0 15 15 $27,160
COBB 221 16 380 396 $680,305
COFFEE 65 0 106 106 $206,590
COLQUITT 74 1 135 136 $244,122
COLUMBIA 60 4 95 99 $181,543
COOK 25 0 51 51 $87,705
COWETA 61 3 101 104 $192,986
CRAWFORD 11 1 22 23 $40,110
CRISP 31 3 50 53 $92,053
DADE 5 0 5 5 $12,461
DAWSON 19 0 37 37 $68,788
DECATUR 37 1 65 66 $111,407
DEKALB 721 203 1,310 1,513 $2,165,918
DODGE 35 0 50 50 $90,405
DOOLY 12 0 18 18 $31,267

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES
STATE FISCAL YEAR 2020

Note: TANF Issuance includes GRG



 COUNTY MONTHLY AVERAGES TOTAL ANNUAL
BENEFITSFAMILIES ADULTS CHILDREN RECIPIENTS

DOUGHERTY 226 19 384 403 $642,562
DOUGLAS 105 8 173 181 $312,182
EARLY 11 0 24 24 $43,783
ECHOLS 5 0 13 13 $18,396
EFFINGHAM 23 1 37 38 $62,643
ELBERT 26 1 34 35 $62,249
EMANUEL 28 0 45 45 $79,327
EVANS 21 1 40 41 $59,410
FANNIN 16 0 31 31 $55,254
FAYETTE 30 1 41 42 $84,496
FLOYD 111 4 199 203 $353,500
FORSYTH 20 1 37 38 $57,322
FRANKLIN 29 0 47 47 $83,729
FULTON 1,062 280 1,920 2,200 $3,244,049
GILMER 19 0 35 35 $74,582
GLASCOCK 6 0 11 11 $23,799
GLYNN 73 2 132 134 $235,485
GORDON 41 2 70 72 $128,021
GRADY 33 1 52 53 $96,997
GREENE 5 0 9 9 $13,290
GWINNETT 220 10 398 408 $667,757
HABERSHAM 24 0 44 44 $80,089
HALL 86 1 142 143 $269,324
HANCOCK 8 1 15 16 $26,300
HARALSON 27 1 45 46 $85,348
HARRIS 14 1 25 26 $50,979
HART 31 1 51 52 $92,646
HEARD 20 0 35 35 $61,843
HENRY 124 14 192 206 $356,892
HOUSTON 174 12 280 292 $512,633
IRWIN 11 0 19 19 $37,746
JACKSON 36 1 60 61 $108,269
JASPER 12 0 20 20 $33,656
JEFF DAVIS 29 1 46 47 $85,750
JEFFERSON 21 5 33 38 $65,048
JENKINS 23 2 38 40 $74,596
JOHNSON 17 0 26 26 $44,284
JONES 30 0 49 49 $100,271
LAMAR 15 1 28 29 $53,495
LANIER 9 0 18 18 $34,372
LAURENS 64 4 93 97 $175,579
LEE 21 1 36 37 $70,396
LIBERTY 40 3 70 73 $117,188
LINCOLN 13 1 19 20 $33,571
LONG 9 0 12 12 $22,314
LOWNDES 121 0 187 187 $357,524

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES
STATE FISCAL YEAR 2020

Note: TANF Issuance includes GRG



 COUNTY MONTHLY AVERAGES TOTAL ANNUAL
BENEFITSFAMILIES ADULTS CHILDREN RECIPIENTS

LUMPKIN 19 0 28 28 $53,705
MACON 16 2 23 25 $43,802
MADISON 31 0 58 58 $111,926
MARION 11 0 15 15 $28,233
MCDUFFIE 37 3 57 60 $113,795
MCINTOSH 8 0 11 11 $18,798
MERIWETHER 26 1 62 63 $110,113
MILLER 6 0 7 7 $13,680
MITCHELL 41 0 60 60 $110,279
MONROE 18 1 28 29 $54,784
MONTGOMERY 6 0 8 8 $18,191
MORGAN 14 0 24 24 $45,938
MURRAY 46 2 87 89 $155,318
MUSCOGEE 290 48 542 590 $893,140
NEWTON 137 8 223 231 $414,332
OCONEE 5 0 7 7 $18,901
OGLETHORPE 10 0 15 15 $24,577
PAULDING 79 4 136 140 $243,123
PEACH 35 3 67 70 $105,930
PICKENS 15 0 29 29 $57,893
PIERCE 22 0 37 37 $68,770
PIKE 17 2 33 35 $56,954
POLK 65 4 110 114 $192,876
PULASKI 12 1 21 22 $38,630
PUTNAM 28 1 42 43 $81,590
QUITMAN 5 0 8 8 $14,628
RABUN 8 0 11 11 $25,814
RANDOLPH 21 10 40 50 $64,300
RICHMOND 291 34 521 555 $885,375
ROCKDALE 77 3 130 133 $239,223
SCHLEY 11 0 17 17 $30,226
SCREVEN 32 4 48 52 $100,113
SEMINOLE 12 0 21 21 $40,447
SPALDING 109 6 188 194 $346,664
STEPHENS 38 2 68 70 $127,156
STEWART 3 0 4 4 $8,940
SUMTER 50 7 77 84 $155,947
TALBOT 6 1 17 18 $30,021
TALIAFERRO 1 0 1 1 $1,954
TATTNALL 35 1 64 65 $108,838
TAYLOR 11 0 18 18 $39,149
TELFAIR 21 1 36 37 $66,302
TERRELL 19 1 31 32 $55,367
THOMAS 62 1 110 111 $201,532
TIFT 49 0 78 78 $143,336
TOOMBS 39 1 62 63 $120,684

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES
STATE FISCAL YEAR 2020

Note: TANF Issuance includes GRG



 COUNTY MONTHLY AVERAGES TOTAL ANNUAL
BENEFITSFAMILIES ADULTS CHILDREN RECIPIENTS

TOWNS 8 0 17 17 $27,086
TREUTLEN 7 0 11 11 $24,097
TROUP 64 6 125 131 $219,152
TURNER 7 0 15 15 $25,287
TWIGGS 17 1 22 23 $49,239
UNION 13 0 24 24 $44,343
UPSON 31 2 54 56 $102,058
WALKER 72 2 133 135 $257,543
WALTON 89 1 125 126 $254,671
WARE 69 1 116 117 $215,982
WARREN 10 2 18 20 $39,693
WASHINGTON 28 4 43 47 $86,188
WAYNE 36 0 57 57 $112,712
WEBSTER 1 0 1 1 $2,119
WHEELER 10 0 15 15 $28,451
WHITE 10 0 13 13 $27,632
WHITFIELD 61 0 98 98 $196,006
WILCOX 14 0 23 23 $49,065
WILKES 12 2 22 24 $41,714
WILKINSON 12 1 22 23 $40,459
WORTH 26 0 42 42 $70,759
STATE TOTAL 8,668 889 14,945 15,834 $26,651,849

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES
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COUNTY JUNE 2019 JUNE 2020 NUMERIC
CHANGE

PERCENTAGE
CHANGE

APPLING 38 32 -6 -0.16
ATKINSON 9 9 0 0.00
BACON 16 21 5 0.31
BAKER 0 1 1 0.00
BALDWIN 51 51 0 0.00
BANKS 10 11 1 0.10
BARROW 47 37 -10 -0.21
BARTOW 53 58 5 0.09
BEN HILL 27 32 5 0.19
BERRIEN 27 22 -5 -0.19
BIBB 344 324 -20 -0.06
BLECKLEY 11 9 -2 -0.18
BRANTLEY 43 46 3 0.07
BROOKS 23 26 3 0.13
BRYAN 13 11 -2 -0.15
BULLOCH 70 63 -7 -0.10
BURKE 44 44 0 0.00
BUTTS 19 22 3 0.16
CALHOUN 8 10 2 0.25
CAMDEN 27 31 4 0.15
CANDLER 23 23 0 0.00
CARROLL 123 119 -4 -0.03
CATOOSA 51 46 -5 -0.10
CHARLTON 11 15 4 0.36
CHATHAM 132 122 -10 -0.08
CHATTAHOOCHEE 3 4 1 0.33
CHATTOOGA 27 29 2 0.07
CHEROKEE 36 29 -7 -0.19
CLARKE 63 53 -10 -0.16
CLAY 7 7 0 0.00
CLAYTON 416 356 -60 -0.14
CLINCH 8 8 0 0.00
COBB 231 224 -7 -0.03
COFFEE 68 62 -6 -0.09
COLQUITT 74 66 -8 -0.11
COLUMBIA 69 58 -11 -0.16
COOK 24 25 1 0.04
COWETA 66 55 -11 -0.17
CRAWFORD 11 11 0 0.00
CRISP 30 26 -4 -0.13
DADE 6 5 -1 -0.17
DAWSON 20 19 -1 -0.05
DECATUR 35 31 -4 -0.11
DEKALB 713 685 -28 -0.04
DODGE 35 33 -2 -0.06
DOOLY 12 11 -1 -0.08
DOUGHERTY 225 220 -5 -0.02

TANF CASELOAD FROM JUNE 2019 TO JUNE 2020



COUNTY JUNE 2019 JUNE 2020 NUMERIC
CHANGE

PERCENTAGE
CHANGE

DOUGLAS 100 99 -1 -0.01
EARLY 11 9 -2 -0.18
ECHOLS 4 5 1 0.25
EFFINGHAM 18 24 6 0.33
ELBERT 27 22 -5 -0.19
EMANUEL 30 28 -2 -0.07
EVANS 18 23 5 0.28
FANNIN 14 17 3 0.21
FAYETTE 33 31 -2 -0.06
FLOYD 112 107 -5 -0.04
FORSYTH 22 20 -2 -0.09
FRANKLIN 21 31 10 0.48
FULTON 1,210 973 -237 -0.20
GILMER 18 17 -1 -0.06
GLASCOCK 5 6 1 0.20
GLYNN 75 73 -2 -0.03
GORDON 37 42 5 0.14
GRADY 30 39 9 0.30
GREENE 8 5 -3 -0.38
GWINNETT 256 227 -29 -0.11
HABERSHAM 24 25 1 0.04
HALL 88 82 -6 -0.07
HANCOCK 11 6 -5 -0.45
HARALSON 28 28 0 0.00
HARRIS 14 14 0 0.00
HART 26 32 6 0.23
HEARD 17 22 5 0.29
HENRY 126 123 -3 -0.02
HOUSTON 165 173 8 0.05
IRWIN 15 7 -8 -0.53
JACKSON 28 36 8 0.29
JASPER 14 10 -4 -0.29
JEFF DAVIS 27 31 4 0.15
JEFFERSON 18 17 -1 -0.06
JENKINS 25 22 -3 -0.12
JOHNSON 18 17 -1 -0.06
JONES 29 28 -1 -0.03
LAMAR 13 13 0 0.00
LANIER 10 11 1 0.10
LAURENS 66 62 -4 -0.06
LEE 22 21 -1 -0.05
LIBERTY 35 39 4 0.11
LINCOLN 12 11 -1 -0.08
LONG 9 8 -1 -0.11
LOWNDES 115 119 4 0.03
LUMPKIN 22 19 -3 -0.14
MACON 18 15 -3 -0.17

TANF CASELOAD FROM JUNE 2019 TO JUNE 2020



COUNTY JUNE 2019 JUNE 2020 NUMERIC
CHANGE

PERCENTAGE
CHANGE

MADISON 32 31 -1 -0.03
MARION 16 8 -8 -0.50
MCDUFFIE 44 33 -11 -0.25
MCINTOSH 6 7 1 0.17
MERIWETHER 30 27 -3 -0.10
MILLER 5 4 -1 -0.20
MITCHELL 33 41 8 0.24
MONROE 23 14 -9 -0.39
MONTGOMERY 4 6 2 0.50
MORGAN 13 11 -2 -0.15
MURRAY 52 45 -7 -0.13
MUSCOGEE 338 262 -76 -0.22
NEWTON 141 132 -9 -0.06
OCONEE 7 5 -2 -0.29
OGLETHORPE 10 10 0 0.00
PAULDING 81 73 -8 -0.10
PEACH 35 35 0 0.00
PICKENS 14 13 -1 -0.07
PIERCE 30 20 -10 -0.33
PIKE 16 19 3 0.19
POLK 59 62 3 0.05
PULASKI 9 16 7 0.78
PUTNAM 27 28 1 0.04
QUITMAN 3 5 2 0.67
RABUN 9 7 -2 -0.22
RANDOLPH 21 20 -1 -0.05
RICHMOND 289 279 -10 -0.03
ROCKDALE 82 73 -9 -0.11
SCHLEY 10 10 0 0.00
SCREVEN 32 31 -1 -0.03
SEMINOLE 11 11 0 0.00
SPALDING 120 108 -12 -0.10
STEPHENS 41 39 -2 -0.05
STEWART 3 3 0 0.00
SUMTER 52 42 -10 -0.19
TALBOT 7 6 -1 -0.14
TALIAFERRO 1 2 1 1.00
TATTNALL 37 34 -3 -0.08
TAYLOR 14 10 -4 -0.29
TELFAIR 21 19 -2 -0.10
TERRELL 19 20 1 0.05
THOMAS 62 61 -1 -0.02
TIFT 50 44 -6 -0.12
TOOMBS 44 35 -9 -0.20
TOWNS 7 10 3 0.43
TREUTLEN 7 6 -1 -0.14
TROUP 75 65 -10 -0.13

TANF CASELOAD FROM JUNE 2019 TO JUNE 2020



COUNTY JUNE 2019 JUNE 2020 NUMERIC
CHANGE

PERCENTAGE
CHANGE

TURNER 6 8 2 0.33
TWIGGS 24 12 -12 -0.50
UNION 15 12 -3 -0.20
UPSON 30 34 4 0.13
WALKER 70 74 4 0.06
WALTON 97 81 -16 -0.16
WARE 67 70 3 0.04
WARREN 9 10 1 0.11
WASHINGTON 26 27 1 0.04
WAYNE 34 35 1 0.03
WEBSTER 1 3 2 2.00
WHEELER 8 10 2 0.25
WHITE 14 8 -6 -0.43
WHITFIELD 65 60 -5 -0.08
WILCOX 16 12 -4 -0.25
WILKES 13 8 -5 -0.38
WILKINSON 14 12 -2 -0.14
WORTH 20 26 6 0.30
STATE TOTAL 9,014 8,335 -679 -0.08

TANF CASELOAD FROM JUNE 2019 TO JUNE 2020
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APPLING 0 0 0 0 0 0 0 84 29 0 0 0 0 5 0 3
ATKINSON 0 0 0 0 0 0 0 12 11 0 0 0 0 6 0 0
BACON 0 0 0 0 0 0 0 20 56 0 0 0 0 6 3 1
BAKER 0 0 0 0 0 0 0 2 0 0 0 0 0 2 0 0
BALDWIN 0 0 0 0 0 0 0 43 139 0 0 1 0 4 3 0
BANKS 0 0 0 0 0 0 0 39 0 0 0 0 0 4 0 0
BARROW 0 0 0 0 0 0 0 67 43 0 0 0 5 13 11 2
BARTOW 1 0 0 0 0 0 1 137 41 0 0 0 0 19 11 6
BEN HILL 0 0 0 0 0 0 0 39 65 0 0 0 0 7 2 2
BERRIEN 0 0 0 0 0 0 1 73 10 0 0 0 0 5 2 1
BIBB 0 0 0 0 0 0 1 148 911 0 0 0 0 98 29 21
BLECKLEY 0 0 0 0 0 0 0 6 19 0 0 0 0 0 0 3
BRANTLEY 0 0 0 0 0 0 4 150 12 0 0 0 0 22 3 5
BROOKS 0 0 0 0 0 0 0 16 73 0 0 0 0 21 4 2
BRYAN 0 0 0 0 0 0 0 20 14 0 0 0 0 4 0 2
BULLOCH 1 0 0 0 0 0 1 66 160 0 0 0 0 21 5 1
BURKE 0 0 0 0 0 0 1 39 112 0 0 0 0 11 1 5
BUTTS 0 0 0 0 0 0 0 36 46 0 0 0 0 3 1 2
CALHOUN 0 0 0 0 0 0 1 1 25 0 0 0 0 4 0 0
CAMDEN 0 0 0 0 0 0 0 50 42 0 0 0 0 15 0 2
CANDLER 0 0 0 0 0 0 0 27 52 0 0 0 0 6 1 0
CARROLL 0 0 0 0 0 0 2 230 136 0 0 1 0 24 19 10
CATOOSA 0 0 0 0 0 0 0 132 6 0 0 0 0 23 5 3
CHARLTON 0 0 0 0 0 0 0 41 7 0 0 0 0 8 0 1
CHATHAM 0 0 0 0 0 0 1 56 301 0 0 0 3 31 20 10
CHATTAHOOCHE
E 0 0 0 0 0 0 0 3 6 0 0 0 0 2 0 0

CHATTOOGA 0 0 0 0 0 0 0 93 17 0 0 0 0 11 0 1
CHEROKEE 0 0 0 0 0 0 0 44 21 0 0 0 0 12 11 1
CLARKE 1 0 0 0 0 0 0 15 137 0 0 0 0 10 14 2
CLAY 0 0 0 0 0 0 0 4 16 0 0 0 0 4 0 1
CLAYTON 0 0 0 0 0 0 7 74 1,003 0 0 0 4 95 51 41
CLINCH 0 0 0 0 0 0 0 20 15 0 0 0 0 0 1 0
COBB 0 0 0 0 0 0 2 151 460 0 0 1 2 94 48 21
COFFEE 0 0 0 0 0 0 0 97 113 0 0 0 0 19 4 1
COLQUITT 0 0 0 0 0 0 0 131 84 0 0 0 0 18 23 3
COLUMBIA 0 0 0 0 0 0 3 115 71 0 0 0 0 21 6 5
COOK 0 0 0 0 0 0 0 37 53 0 0 0 3 8 4 0
COWETA 0 0 0 0 0 0 3 79 81 0 0 0 2 9 2 2
CRAWFORD 0 0 0 0 0 0 0 14 13 0 0 0 0 6 3 0
CRISP 0 0 0 0 0 0 0 10 63 0 0 0 0 11 0 2
DADE 0 0 0 0 0 0 0 13 0 0 0 0 0 4 1 0

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES
BY RACE/ETHICITY FOR RECIPIENTS

JUNE 2020
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DAWSON 0 0 0 0 0 0 0 58 0 0 0 1 0 6 2 4
DECATUR 0 0 0 0 0 0 0 13 79 0 0 1 0 8 7 3
DEKALB 0 0 0 0 0 0 11 51 1,863 0 0 2 38 265 129 161
DODGE 0 0 0 0 0 0 2 60 34 0 0 0 0 8 0 3
DOOLY 0 0 0 0 0 0 0 4 32 0 0 0 0 3 1 1
DOUGHERTY 0 0 0 0 0 0 0 38 678 0 0 0 0 66 12 15
DOUGLAS 0 0 0 0 0 0 4 85 207 0 0 0 1 31 15 25
EARLY 0 0 0 0 0 0 0 6 28 0 0 0 0 1 0 1
ECHOLS 1 0 0 0 0 0 0 7 0 0 0 0 0 2 7 0
EFFINGHAM 0 0 0 0 0 0 0 37 28 0 0 0 0 17 0 9
ELBERT 0 0 0 0 0 0 0 35 32 0 0 0 0 3 0 1
EMANUEL 0 0 0 0 0 0 0 38 63 0 0 0 0 3 6 1
EVANS 1 0 0 0 0 0 0 30 50 0 0 0 0 5 8 1
FANNIN 0 0 0 0 0 0 0 66 0 0 0 0 0 7 0 1
FAYETTE 0 0 0 0 0 0 0 34 38 1 0 0 0 14 4 3
FLOYD 0 0 0 0 0 0 0 223 123 0 0 0 2 24 18 10
FORSYTH 1 0 0 1 0 0 1 41 13 0 0 0 0 10 11 4
FRANKLIN 0 0 0 0 0 0 0 89 20 0 0 0 0 6 4 1
FULTON 3 1 0 0 0 0 9 47 2,930 1 0 9 0 276 121 150
GILMER 0 0 0 0 0 0 0 71 0 0 0 0 0 2 0 3
GLASCOCK 0 0 0 0 0 0 0 17 5 0 0 0 0 0 0 0
GLYNN 0 0 0 0 0 0 1 103 130 0 0 0 0 26 22 3
GORDON 0 0 0 0 0 0 6 126 11 0 0 0 0 6 4 1
GRADY 0 0 0 0 0 0 2 46 56 0 0 0 0 15 11 6
GREENE 0 0 0 0 0 0 0 9 10 0 0 0 0 0 0 0
GWINNETT 8 0 0 0 0 0 7 133 525 0 0 1 2 82 112 24
HABERSHAM 0 0 0 0 0 0 0 74 4 0 0 0 0 8 18 2
HALL 0 0 0 0 0 0 4 168 83 1 0 0 0 15 35 7
HANCOCK 0 0 0 0 0 0 0 1 20 0 0 0 0 2 0 0
HARALSON 0 0 0 0 0 0 0 76 5 0 0 0 0 7 5 5
HARRIS 0 0 0 0 0 0 1 35 6 0 0 0 0 3 3 0
HART 0 0 0 0 0 0 1 63 52 0 0 0 0 6 2 6
HEARD 0 0 0 0 0 0 0 72 10 0 0 0 0 6 4 1
HENRY 0 0 0 0 0 0 9 86 250 0 0 0 2 56 29 14
HOUSTON 0 0 0 0 0 0 0 171 388 0 0 1 3 51 10 14
IRWIN 0 0 0 0 0 0 0 3 19 0 0 0 0 0 7 0
JACKSON 0 0 0 0 0 0 0 101 16 0 0 0 2 18 8 2
JASPER 0 0 0 0 0 0 0 21 13 0 0 0 0 3 2 0
JEFF DAVIS 0 0 0 0 0 0 0 84 13 0 0 0 1 3 11 2
JEFFERSON 0 0 0 0 0 0 0 8 45 0 0 0 0 4 0 0
JENKINS 0 0 0 0 0 0 0 8 56 0 0 0 0 2 2 0
JOHNSON 0 0 0 0 0 0 0 28 41 0 0 0 0 12 2 0

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES
BY RACE/ETHICITY FOR RECIPIENTS

JUNE 2020
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JONES 0 0 0 0 0 0 0 45 38 0 0 0 0 7 0 0
LAMAR 0 0 0 0 0 0 1 21 16 0 0 0 0 8 2 1
LANIER 0 0 0 0 0 0 0 25 16 0 0 0 0 4 1 1
LAURENS 0 0 0 0 0 0 0 60 136 0 0 0 0 19 1 3
LEE 0 0 0 0 0 0 0 34 25 0 0 0 0 4 0 5
LIBERTY 0 0 0 0 0 0 3 22 99 0 0 0 0 19 4 12
LINCOLN 0 0 0 0 0 0 0 18 13 0 0 2 0 4 0 0
LONG 0 0 0 0 0 0 0 4 17 0 0 0 0 4 4 0
LOWNDES 0 0 0 0 0 0 0 92 311 0 0 0 0 43 9 13
LUMPKIN 0 0 0 0 0 0 0 57 3 0 0 0 1 10 2 0
MACON 0 0 0 0 0 0 0 4 33 0 0 0 0 5 1 6
MADISON 0 0 0 0 0 0 0 73 38 0 0 0 0 4 5 11
MARION 0 0 0 0 0 0 0 30 3 0 0 0 0 0 0 0
MCDUFFIE 0 0 0 0 0 0 0 51 62 0 0 0 0 12 0 1
MCINTOSH 0 0 0 0 0 0 0 8 12 0 0 0 0 1 0 0
MERIWETHER 0 0 0 0 0 0 0 34 67 0 0 0 0 4 0 2
MILLER 0 0 0 0 0 0 0 0 13 0 0 0 0 0 0 0
MITCHELL 0 0 0 0 0 0 0 38 93 0 0 0 0 14 0 1
MONROE 0 0 0 0 0 0 0 42 19 0 0 0 0 3 0 0
MONTGOMERY 0 0 0 0 0 0 0 7 10 0 0 0 0 1 0 0
MORGAN 0 0 0 0 0 0 0 17 12 0 0 0 0 4 1 0
MURRAY 0 0 0 0 0 0 0 154 14 0 0 0 0 19 8 3
MUSCOGEE 1 0 0 0 0 0 4 137 611 1 0 0 4 109 28 19
NEWTON 0 0 0 0 0 0 0 114 283 0 0 0 0 34 22 16
OCONEE 0 0 0 0 0 0 0 11 2 0 0 0 0 1 1 0
OGLETHORPE 0 0 0 0 0 0 0 26 13 0 0 0 0 0 0 1
PAULDING 1 0 0 0 0 0 6 136 92 0 0 0 0 33 14 5
PEACH 0 0 0 0 0 0 0 47 72 0 0 0 0 9 1 1
PICKENS 0 0 0 0 0 0 0 37 1 1 0 0 0 1 2 0
PIERCE 0 0 0 0 0 0 0 47 15 0 0 0 0 8 0 0
PIKE 0 0 0 0 0 0 0 44 9 0 0 0 0 11 0 3
POLK 2 0 0 0 0 0 0 112 73 0 0 0 0 15 23 2
PULASKI 0 0 0 0 0 0 0 20 26 0 0 0 0 9 1 2
PUTNAM 0 0 0 0 0 0 0 57 24 0 0 0 0 5 2 0
QUITMAN 0 0 0 0 0 0 0 5 6 0 0 0 0 4 1 1
RABUN 0 0 0 0 0 0 0 20 0 0 0 0 0 1 0 3
RANDOLPH 0 0 0 0 0 0 0 7 46 0 0 0 0 8 1 6
RICHMOND 5 0 0 0 0 0 3 149 741 0 0 0 0 89 18 26
ROCKDALE 1 0 0 0 0 0 2 63 148 0 0 0 0 26 16 15
SCHLEY 0 0 0 0 0 0 0 18 11 0 0 0 0 2 0 0
SCREVEN 0 0 0 0 0 0 0 30 56 0 0 0 0 4 1 4
SEMINOLE 0 0 0 0 0 0 0 28 11 0 0 0 0 4 1 0

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES
BY RACE/ETHICITY FOR RECIPIENTS

JUNE 2020
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SPALDING 0 0 0 0 0 0 0 122 227 0 0 0 0 27 4 4
STEPHENS 0 0 0 0 0 0 1 109 44 0 0 0 0 7 4 3
STEWART 0 0 0 0 0 0 0 0 8 0 0 0 0 0 0 0
SUMTER 0 0 0 0 0 0 0 14 111 0 0 0 0 6 1 1
TALBOT 0 0 0 0 0 0 0 15 13 0 0 0 0 1 2 0
TALIAFERRO 0 0 0 0 0 0 0 1 2 0 0 0 0 0 1 0
TATTNALL 0 0 0 0 0 0 0 64 67 0 0 0 0 11 0 0
TAYLOR 0 0 0 0 0 0 0 20 13 0 0 0 0 2 0 0
TELFAIR 0 0 0 0 0 0 0 30 32 0 0 0 0 2 0 1
TERRELL 0 0 0 0 0 0 0 7 55 0 0 0 0 4 0 3
THOMAS 0 0 0 0 0 0 0 63 143 0 0 0 0 18 7 4
TIFT 0 0 0 0 0 0 0 81 59 1 0 0 0 12 8 4
TOOMBS 0 0 0 0 0 0 1 31 72 0 0 0 0 10 5 2
TOWNS 0 0 0 0 0 0 0 32 0 0 0 0 0 3 7 2
TREUTLEN 0 0 0 0 0 0 0 9 9 0 0 0 0 2 0 0
TROUP 0 0 0 0 0 0 3 54 160 0 0 0 0 29 1 3
TURNER 0 0 0 0 0 0 0 11 16 0 0 0 0 4 2 0
TWIGGS 0 0 0 0 0 0 0 26 14 0 0 0 0 0 0 0
UNION 0 0 0 0 0 0 0 37 0 0 0 0 0 15 0 3
UPSON 0 0 0 0 0 0 0 65 37 0 0 1 0 5 3 5
WALKER 0 0 0 0 0 0 2 207 20 0 0 0 0 46 5 1
WALTON 0 0 0 0 0 0 0 150 95 0 0 0 0 8 4 8
WARE 0 0 0 0 0 0 0 123 109 0 0 0 0 35 9 2
WARREN 0 0 0 0 0 0 0 2 39 0 0 0 0 3 0 0
WASHINGTON 0 0 0 0 0 0 0 13 66 0 0 0 0 9 2 0
WAYNE 0 0 0 0 0 0 0 65 57 0 0 0 0 13 0 6
WEBSTER 0 0 0 0 0 0 0 6 2 0 0 0 0 1 0 0
WHEELER 0 0 0 0 0 0 0 8 20 0 0 0 0 4 1 0
WHITE 0 0 0 0 0 0 0 19 0 0 0 0 0 2 0 0
WHITFIELD 0 0 0 0 0 0 5 155 24 0 0 1 0 17 22 3
WILCOX 0 0 0 0 0 0 0 19 15 0 0 0 0 3 0 0
WILKES 0 0 0 0 0 0 0 15 15 0 0 0 0 0 0 0
WILKINSON 0 0 0 0 0 0 0 18 21 0 0 0 0 1 1 2
WORTH 0 0 0 0 0 0 0 41 49 0 0 0 0 12 1 1

STATE TOTAL 27 1 0 1 0 0 117 8,47
6 17,343 6 0 22 75 2,642 1,180 867

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES
BY RACE/ETHICITY FOR RECIPIENTS

JUNE 2020



COUNTY AGE 0-6 AGE 7-15 AGE 16-17 AGE 18-21 AGE 22-34 AGE 35-44 AGE 45-64 AGE 65+

APPLING 19 40 9 9 4 4 30 6
ATKINSON 5 8 2 1 1 3 6 3
BACON 18 31 4 6 2 4 17 4
BAKER 2 0 0 0 0 0 2 0
BALDWIN 16 67 21 17 13 11 39 6
BANKS 8 9 2 4 1 5 8 6
BARROW 15 51 9 12 12 12 24 6
BARTOW 28 74 18 16 13 10 42 15
BEN HILL 13 40 9 9 9 7 20 8
BERRIEN 17 33 3 3 5 7 20 4
BIBB 220 424 83 71 107 66 187 50
BLECKLEY 2 15 0 0 0 2 6 3
BRANTLEY 41 52 11 19 14 10 40 9
BROOKS 20 40 10 6 9 6 21 4
BRYAN 4 9 4 4 4 4 10 1
BULLOCH 29 89 14 24 22 13 49 15
BURKE 28 51 11 16 19 9 26 9
BUTTS 10 37 5 5 3 6 13 9
CALHOUN 4 8 4 2 4 3 5 1
CAMDEN 10 43 7 8 5 8 23 5
CANDLER 14 26 8 10 4 7 14 3
CARROLL 51 155 40 20 23 17 95 21
CATOOSA 14 58 16 7 7 5 46 16
CHARLTON 9 19 4 3 1 4 15 2
CHATHAM 62 148 25 35 18 16 92 26
CHATTAHOOCHEE 0 6 1 0 0 1 3 0
CHATTOOGA 25 38 7 9 11 5 25 2
CHEROKEE 14 26 8 3 7 5 18 8
CLARKE 28 64 16 10 13 13 27 8
CLAY 7 5 1 3 0 1 6 2
CLAYTON 194 439 98 105 94 65 215 65
CLINCH 5 12 1 2 3 0 10 3
COBB 119 266 59 51 61 32 151 40
COFFEE 39 72 19 19 13 12 47 13
COLQUITT 42 94 16 13 13 16 49 16
COLUMBIA 28 78 18 13 15 8 48 13
COOK 24 33 6 6 9 3 18 6
COWETA 13 68 11 11 10 4 46 15
CRAWFORD 9 12 1 1 1 2 9 1
CRISP 18 23 8 1 10 3 16 7
DADE 3 4 2 1 1 1 4 2
DAWSON 8 28 5 2 3 1 14 10
DECATUR 19 38 5 11 8 10 14 6
DEKALB 556 813 141 161 305 145 306 93
DODGE 11 43 8 4 2 7 26 6
DOOLY 9 14 1 1 2 3 8 3

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES  
RECIPIENTS BY AGE

JUNE 2020



COUNTY AGE 0-6 AGE 7-15 AGE 16-17 AGE 18-21 AGE 22-34 AGE 35-44 AGE 45-64 AGE 65+

DOUGHERTY 135 281 51 49 75 59 120 39
DOUGLAS 49 112 34 30 23 23 68 29
EARLY 2 15 3 2 3 3 5 3
ECHOLS 4 5 2 1 1 1 3 0
EFFINGHAM 15 29 6 7 6 7 13 8
ELBERT 4 27 3 6 5 6 16 4
EMANUEL 14 42 7 8 8 8 19 5
EVANS 11 40 6 6 4 6 16 6
FANNIN 13 23 4 3 6 3 17 5
FAYETTE 25 21 2 4 6 2 21 13
FLOYD 70 141 20 20 18 22 91 18
FORSYTH 13 22 7 6 6 5 19 4
FRANKLIN 19 38 9 8 5 4 32 5
FULTON 758 1,142 197 264 401 205 436 144
GILMER 14 30 4 3 1 3 15 6
GLASCOCK 3 10 0 2 2 0 4 1
GLYNN 51 99 18 17 17 9 56 18
GORDON 24 48 8 10 10 8 36 10
GRADY 21 50 6 8 10 6 25 10
GREENE 2 10 1 0 1 0 2 3
GWINNETT 139 311 57 72 65 51 170 29
HABERSHAM 17 36 4 7 4 6 29 3
HALL 47 103 21 23 20 23 59 17
HANCOCK 7 8 2 0 2 1 2 1
HARALSON 8 38 6 8 3 4 23 8
HARRIS 8 17 3 3 2 2 9 4
HART 29 34 11 8 9 5 27 7
HEARD 10 31 5 8 4 1 27 7
HENRY 86 139 23 37 37 19 77 28
HOUSTON 89 214 45 58 44 39 109 40
IRWIN 3 11 2 2 2 0 8 1
JACKSON 22 57 4 8 11 10 30 5
JASPER 4 14 2 3 4 3 8 1
JEFF DAVIS 13 34 5 16 6 5 23 12
JEFFERSON 10 22 0 5 5 4 9 2
JENKINS 6 24 7 4 6 3 11 7
JOHNSON 16 27 5 7 10 6 11 1
JONES 7 40 2 5 4 4 22 6
LAMAR 6 20 4 2 3 2 6 6
LANIER 11 16 3 3 4 3 6 1
LAURENS 28 62 19 25 19 7 49 10
LEE 10 20 6 5 7 1 13 6
LIBERTY 24 53 11 13 11 10 32 5
LINCOLN 6 13 1 0 4 1 7 5
LONG 6 7 3 2 2 1 4 4
LOWNDES 60 174 29 43 32 26 89 15

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES  
RECIPIENTS BY AGE

JUNE 2020



COUNTY AGE 0-6 AGE 7-15 AGE 16-17 AGE 18-21 AGE 22-34 AGE 35-44 AGE 45-64 AGE 65+

LUMPKIN 14 17 3 4 3 1 24 7
MACON 13 13 2 3 3 2 7 6
MADISON 20 46 9 13 7 2 21 13
MARION 0 14 0 2 4 1 9 3
MCDUFFIE 19 50 4 5 10 3 30 5
MCINTOSH 2 8 0 2 2 2 5 0
MERIWETHER 11 48 6 4 8 4 17 9
MILLER 1 2 2 4 1 1 1 1
MITCHELL 28 44 8 14 8 9 27 8
MONROE 6 19 7 8 4 2 12 6
MONTGOMERY 0 7 0 4 0 0 6 1
MORGAN 5 9 2 2 2 2 8 4
MURRAY 31 59 12 21 13 8 44 10
MUSCOGEE 163 347 57 51 67 50 144 35
NEWTON 63 149 38 42 31 25 89 32
OCONEE 0 6 0 0 1 1 4 3
OGLETHORPE 3 12 3 6 4 4 7 1
PAULDING 34 108 18 17 15 13 62 20
PEACH 20 38 10 16 5 8 25 8
PICKENS 2 16 5 1 0 1 14 3
PIERCE 11 26 3 1 5 3 17 4
PIKE 10 23 4 2 2 1 14 11
POLK 35 85 11 15 12 17 44 8
PULASKI 15 14 3 3 6 2 11 4
PUTNAM 15 24 6 3 5 7 18 10
QUITMAN 5 4 2 0 1 1 3 1
RABUN 1 6 4 4 0 1 8 0
RANDOLPH 17 18 7 4 12 5 3 2
RICHMOND 171 338 80 82 103 47 177 33
ROCKDALE 40 83 21 29 14 8 58 18
SCHLEY 2 13 3 0 2 0 9 2
SCREVEN 16 27 7 8 3 6 26 2
SEMINOLE 6 19 3 1 0 2 9 4
SPALDING 66 117 30 26 23 17 81 24
STEPHENS 22 51 19 21 9 7 28 11
STEWART 0 2 1 1 1 1 2 0
SUMTER 16 41 12 13 8 7 23 13
TALBOT 3 14 1 4 1 0 7 1
TALIAFERRO 0 1 1 0 1 1 0 0
TATTNALL 19 50 5 11 9 10 23 15
TAYLOR 4 13 2 3 2 0 7 4
TELFAIR 12 22 3 2 4 3 13 6
TERRELL 7 30 1 6 8 3 9 5
THOMAS 28 87 15 20 12 14 49 10
TIFT 27 50 13 12 8 11 37 7
TOOMBS 19 46 6 5 9 5 24 7

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES  
RECIPIENTS BY AGE

JUNE 2020



COUNTY AGE 0-6 AGE 7-15 AGE 16-17 AGE 18-21 AGE 22-34 AGE 35-44 AGE 45-64 AGE 65+

TOWNS 7 16 3 1 3 1 11 2
TREUTLEN 2 6 1 3 0 0 5 3
TROUP 46 95 16 8 18 16 43 8
TURNER 1 18 1 1 3 1 2 6
TWIGGS 2 13 2 6 3 1 8 5
UNION 11 13 6 4 3 2 10 6
UPSON 19 35 7 10 10 5 26 4
WALKER 41 104 17 13 11 13 68 14
WALTON 29 84 24 18 11 13 66 20
WARE 46 84 16 27 16 22 58 9
WARREN 14 11 5 4 0 2 5 3
WASHINGTON 7 35 8 6 5 6 19 4
WAYNE 16 48 13 12 8 5 30 9
WEBSTER 0 5 0 0 1 0 3 0
WHEELER 4 10 4 1 3 2 7 2
WHITE 1 8 1 2 0 1 5 3
WHITFIELD 25 78 10 25 8 16 45 20
WILCOX 3 14 4 1 2 2 8 3
WILKES 3 13 3 2 1 2 3 3
WILKINSON 4 14 4 5 1 3 9 3
WORTH 13 41 9 3 8 8 16 6
STATE TOTAL 5,045 10,374 2,022 2,202 2,372 1,632 5,487 1,623

TEMPORARY ASSISTANCE FOR NEEDY FAMILIES  
RECIPIENTS BY AGE

JUNE 2020



COUNTY
Number of

Unduplicated
Cases

Number who have been on TANF for:

1-3 Months 4-7 Months 8-11 Months 12 Months
APPLING 52 15 4 8 25
ATKINSON 16 4 4 3 5
BACON 27 4 4 5 14
BAKER 2 1 0 1 0
BALDWIN 73 11 15 11 36
BANKS 15 2 5 2 6
BARROW 52 9 7 3 33
BARTOW 79 22 11 13 33
BEN HILL 39 5 8 3 23
BERRIEN 36 8 8 7 13
BIBB 476 100 83 73 220
BLECKLEY 15 5 2 0 8
BRANTLEY 65 11 15 14 25
BROOKS 34 7 7 1 19
BRYAN 16 3 2 1 10
BULLOCH 97 27 13 14 43
BURKE 70 18 12 12 28
BUTTS 30 5 7 6 12
CALHOUN 10 1 0 2 7
CAMDEN 41 7 6 5 23
CANDLER 32 5 6 3 18
CARROLL 155 20 25 23 87
CATOOSA 62 8 12 8 34
CHARLTON 24 11 3 3 7
CHATHAM 173 28 36 29 80
CHATTAHOOCHEE 5 1 0 2 2
CHATTOOGA 41 8 8 6 19
CHEROKEE 51 15 13 6 17
CLARKE 94 24 17 19 34
CLAY 9 2 0 1 6
CLAYTON 576 162 105 83 226
CLINCH 13 4 2 2 5
COBB 335 86 56 48 145
COFFEE 84 12 11 16 45
COLQUITT 99 20 8 19 52
COLUMBIA 91 19 21 13 38
COOK 37 6 9 7 15
COWETA 87 20 12 15 40
CRAWFORD 17 2 5 4 6
CRISP 45 13 5 6 21
DADE 8 2 2 2 2
DAWSON 24 4 1 1 18
DECATUR 50 7 9 8 26

UNDUPLICATED CASES SFY 2020
TEMPORARY ASSISTANCE FOR NEEDY FAMILIES  



COUNTY
Number of

Unduplicated
Cases

Number who have been on TANF for:

1-3 Months 4-7 Months 8-11 Months 12 Months
DEKALB 1,280 421 304 171 384
DODGE 43 3 5 13 22
DOOLY 20 8 3 0 9
DOUGHERTY 321 65 53 48 155
DOUGLAS 150 34 21 28 67
EARLY 16 4 2 2 8
ECHOLS 7 1 2 1 3
EFFINGHAM 33 5 6 9 13
ELBERT 35 5 7 5 18
EMANUEL 38 4 11 3 20
EVANS 26 2 6 3 15
FANNIN 20 3 3 2 12
FAYETTE 45 11 9 9 16
FLOYD 157 32 27 24 74
FORSYTH 29 5 7 4 13
FRANKLIN 37 4 6 9 18
FULTON 1,834 605 397 237 595
GILMER 23 4 1 4 14
GLASCOCK 6 0 0 0 6
GLYNN 98 18 15 9 56
GORDON 53 8 7 4 34
GRADY 52 16 5 12 19
GREENE 8 3 0 0 5
GWINNETT 320 80 45 40 155
HABERSHAM 33 6 6 4 17
HALL 111 16 14 16 65
HANCOCK 14 5 3 3 3
HARALSON 42 7 14 6 15
HARRIS 21 5 5 2 9
HART 40 6 5 6 23
HEARD 27 4 7 4 12
HENRY 198 46 48 43 61
HOUSTON 254 56 46 48 104
IRWIN 15 2 4 3 6
JACKSON 51 8 12 12 19
JASPER 17 3 3 3 8
JEFF DAVIS 41 9 5 10 17
JEFFERSON 35 10 10 5 10
JENKINS 32 8 2 4 18
JOHNSON 21 1 4 4 12
JONES 39 7 4 5 23
LAMAR 24 9 4 0 11
LANIER 16 5 4 1 6

UNDUPLICATED CASES SFY 2020
TEMPORARY ASSISTANCE FOR NEEDY FAMILIES  



COUNTY
Number of

Unduplicated
Cases

Number who have been on TANF for:

1-3 Months 4-7 Months 8-11 Months 12 Months
LAURENS 89 16 18 9 46
LEE 32 9 5 4 14
LIBERTY 62 17 9 15 21
LINCOLN 20 6 4 2 8
LONG 13 3 1 4 5
LOWNDES 165 34 21 25 85
LUMPKIN 25 5 3 1 16
MACON 21 5 1 4 11
MADISON 43 7 6 8 22
MARION 18 5 5 0 8
MCDUFFIE 53 12 8 5 28
MCINTOSH 10 3 0 1 6
MERIWETHER 37 6 8 8 15
MILLER 9 2 2 2 3
MITCHELL 58 10 12 12 24
MONROE 25 2 7 5 11
MONTGOMERY 7 0 2 1 4
MORGAN 19 2 3 9 5
MURRAY 62 9 14 8 31
MUSCOGEE 499 170 100 52 177
NEWTON 195 39 35 41 80
OCONEE 7 1 1 1 4
OGLETHORPE 16 4 2 4 6
PAULDING 116 22 28 20 46
PEACH 56 16 11 8 21
PICKENS 18 1 3 5 9
PIERCE 35 10 7 3 15
PIKE 25 5 5 5 10
POLK 93 23 12 17 41
PULASKI 18 3 5 2 8
PUTNAM 35 4 4 5 22
QUITMAN 7 1 2 3 1
RABUN 9 0 0 3 6
RANDOLPH 32 6 9 7 10
RICHMOND 425 91 79 71 184
ROCKDALE 108 22 18 16 52
SCHLEY 14 3 1 2 8
SCREVEN 46 8 10 11 17
SEMINOLE 16 4 2 1 9
SPALDING 148 27 23 23 75
STEPHENS 55 12 8 9 26
STEWART 3 0 0 0 3
SUMTER 76 15 19 15 27

UNDUPLICATED CASES SFY 2020
TEMPORARY ASSISTANCE FOR NEEDY FAMILIES  



COUNTY
Number of

Unduplicated
Cases

Number who have been on TANF for:

1-3 Months 4-7 Months 8-11 Months 12 Months
TALBOT 11 3 4 0 4
TALIAFERRO 2 1 0 0 1
TATTNALL 52 10 10 10 22
TAYLOR 17 6 2 1 8
TELFAIR 30 6 6 2 16
TERRELL 25 5 3 2 15
THOMAS 82 12 11 19 40
TIFT 67 11 11 13 32
TOOMBS 55 7 15 10 23
TOWNS 10 0 3 1 6
TREUTLEN 9 2 1 0 6
TROUP 100 24 19 25 32
TURNER 11 3 2 2 4
TWIGGS 26 5 7 2 12
UNION 18 3 4 3 8
UPSON 50 18 5 8 19
WALKER 91 7 18 14 52
WALTON 120 17 24 17 62
WARE 94 15 19 12 48
WARREN 15 3 4 1 7
WASHINGTON 42 9 9 5 19
WAYNE 46 7 6 8 25
WEBSTER 3 2 0 0 1
WHEELER 11 0 1 3 7
WHITE 16 3 6 1 6
WHITFIELD 80 12 8 18 42
WILCOX 19 4 1 3 11
WILKES 17 3 3 4 7
WILKINSON 18 5 3 1 9
WORTH 33 5 4 5 19
STATE TOTAL 13,029 3,146 2,443 1,961 5,479

UNDUPLICATED CASES SFY 2020
TEMPORARY ASSISTANCE FOR NEEDY FAMILIES  



SUPPLEMENTAL NUTRITION 
ASSISTANCE PROGRAM (SNAP)

FORMERLY FOOD STAMP



COUNTY MONTHLY AVERAGE 
HOUSEHOLDS

MONTHLY AVERAGE 
RECIPIENTS TOTAL BENEFIT DOLLARS

APPLING 1,638 3,554 $5,802,732
ATKINSON 778 1,725 $2,715,304
BACON 1,076 2,315 $3,780,480
BAKER 401 717 $1,167,176
BALDWIN 3,440 7,048 $11,582,712
BANKS 901 1,970 $3,068,477
BARROW 4,004 8,435 $13,925,846
BARTOW 5,725 12,342 $20,594,546
BEN HILL 2,031 4,156 $6,653,024
BERRIEN 1,621 3,422 $5,396,947
BIBB 17,177 35,982 $59,385,724
BLECKLEY 1,042 2,106 $3,376,187
BRANTLEY 1,647 3,567 $5,924,223
BROOKS 1,612 3,262 $5,180,415
BRYAN 1,436 3,170 $5,247,407
BULLOCH 5,318 11,331 $19,019,792
BURKE 2,568 5,425 $8,737,169
BUTTS 1,778 3,648 $5,968,284
CALHOUN 788 1,451 $2,349,278
CAMDEN 2,523 5,575 $9,102,826
CANDLER 1,085 2,388 $3,925,698
CARROLL 7,958 17,225 $28,759,753
CATOOSA 3,059 6,779 $10,878,598
CHARLTON 825 1,694 $2,706,214
CHATHAM 18,485 38,883 $65,675,542
CHATTAHOOCHEE 352 709 $1,177,166
CHATTOOGA 2,535 5,068 $8,289,770
CHEROKEE 4,732 10,801 $18,243,875
CLARKE 7,322 14,670 $24,447,214
CLAY 513 968 $1,622,379
CLAYTON 28,791 65,315 $112,659,481
CLINCH 714 1,474 $2,267,394
COBB 22,300 48,683 $83,131,616
COFFEE 3,692 8,160 $13,248,528
COLQUITT 4,396 9,505 $15,157,209
COLUMBIA 3,405 8,063 $13,246,763
COOK 1,634 3,572 $5,673,896
COWETA 5,471 12,160 $20,348,411
CRAWFORD 898 1,809 $2,957,986
CRISP 2,964 5,836 $9,676,429
DADE 766 1,538 $2,379,311
DAWSON 917 1,894 $3,110,565
DECATUR 3,829 7,713 $12,631,450
DEKALB 57,021 118,799 $199,493,091
DODGE 2,184 4,215 $6,918,133

FOOD STAMPS
STATE FISCAL YEAR 2020



COUNTY MONTHLY AVERAGE 
HOUSEHOLDS

MONTHLY AVERAGE 
RECIPIENTS TOTAL BENEFIT DOLLARS

DOOLY 1,116 2,136 $3,465,590
DOUGHERTY 13,199 26,874 $45,340,114
DOUGLAS 8,720 19,541 $33,406,026
EARLY 1,584 3,270 $5,254,966
ECHOLS 253 650 $1,056,638
EFFINGHAM 2,200 5,074 $8,363,289
ELBERT 1,991 3,868 $6,260,314
EMANUEL 2,578 5,391 $8,929,080
EVANS 1,172 2,549 $4,259,320
FANNIN 1,280 2,592 $4,062,077
FAYETTE 2,183 4,887 $8,208,744
FLOYD 6,995 14,497 $23,678,172
FORSYTH 2,552 5,610 $9,424,842
FRANKLIN 1,722 3,488 $5,565,506
FULTON 74,395 144,478 $249,957,253
GILMER 1,470 3,304 $5,158,607
GLASCOCK 210 425 $665,166
GLYNN 5,903 12,459 $20,660,050
GORDON 3,260 6,912 $11,075,610
GRADY 2,141 4,442 $7,027,670
GREENE 1,186 2,415 $3,797,059
GWINNETT 30,698 73,004 $123,161,220
HABERSHAM 2,104 4,583 $7,318,465
HALL 7,396 16,898 $27,990,131
HANCOCK 968 1,766 $2,870,939
HARALSON 2,374 4,855 $7,941,669
HARRIS 1,047 2,164 $3,551,968
HART 1,883 3,797 $6,109,527
HEARD 977 2,032 $3,253,274
HENRY 11,748 26,931 $46,164,775
HOUSTON 8,476 19,083 $31,430,528
IRWIN 815 1,672 $2,673,223
JACKSON 2,763 6,327 $10,133,106
JASPER 936 2,054 $3,290,673
JEFF DAVIS 1,483 3,225 $5,339,190
JEFFERSON 1,757 3,584 $5,674,274
JENKINS 1,031 2,021 $3,279,263
JOHNSON 935 1,829 $2,961,576
JONES 1,375 2,873 $4,633,438
LAMAR 1,615 3,139 $5,148,311
LANIER 849 1,866 $3,003,397
LAURENS 5,963 11,800 $19,677,254
LEE 1,744 4,066 $6,895,468
LIBERTY 4,118 9,498 $15,762,828
LINCOLN 594 1,138 $1,766,815
LONG 1,057 2,541 $4,098,844

FOOD STAMPS
STATE FISCAL YEAR 2020



COUNTY MONTHLY AVERAGE 
HOUSEHOLDS

MONTHLY AVERAGE 
RECIPIENTS TOTAL BENEFIT DOLLARS

LOWNDES 9,005 20,473 $33,430,903
LUMPKIN 1,421 2,828 $4,556,970
MACON 1,374 2,505 $4,119,731
MADISON 1,635 3,617 $5,698,202
MARION 825 1,653 $2,704,733
MCDUFFIE 2,361 5,098 $8,225,756
MCINTOSH 1,028 1,928 $3,226,777
MERIWETHER 2,009 3,968 $6,545,395
MILLER 717 1,314 $2,142,211
MITCHELL 2,681 5,387 $8,677,607
MONROE 1,502 2,991 $4,775,335
MONTGOMERY 695 1,315 $2,110,469
MORGAN 1,204 2,483 $4,054,573
MURRAY 2,925 6,335 $10,037,022
MUSCOGEE 19,270 39,824 $67,338,117
NEWTON 8,688 19,653 $33,387,366
OCONEE 641 1,349 $2,235,193
OGLETHORPE 841 1,733 $2,781,581
PAULDING 5,714 13,769 $22,906,438
PEACH 2,652 5,047 $8,601,487
PICKENS 1,454 3,148 $5,052,668
PIERCE 1,618 3,362 $5,468,785
PIKE 887 1,808 $2,995,049
POLK 3,785 7,922 $12,908,343
PULASKI 834 1,669 $2,690,209
PUTNAM 1,571 3,184 $5,212,212
QUITMAN 325 612 $959,934
RABUN 821 1,666 $2,542,521
RANDOLPH 1,103 2,095 $3,447,426
RICHMOND 18,483 40,772 $67,973,158
ROCKDALE 6,918 15,397 $26,597,097
SCHLEY 371 788 $1,282,947
SCREVEN 1,396 2,899 $4,663,618
SEMINOLE 1,136 2,187 $3,540,307
SPALDING 6,789 13,763 $22,987,336
STEPHENS 2,523 5,103 $8,153,993
STEWART 645 1,102 $1,810,364
SUMTER 4,380 8,618 $14,383,853
TALBOT 693 1,215 $1,926,668
TALIAFERRO 193 335 $516,741
TATTNALL 1,704 3,720 $6,001,359
TAYLOR 982 1,822 $2,990,421
TELFAIR 1,463 2,880 $4,856,686
TERRELL 1,520 2,958 $4,806,697
THOMAS 4,630 9,218 $14,598,514
TIFT 4,212 8,987 $14,568,915

FOOD STAMPS
STATE FISCAL YEAR 2020



COUNTY MONTHLY AVERAGE 
HOUSEHOLDS

MONTHLY AVERAGE 
RECIPIENTS TOTAL BENEFIT DOLLARS

TOOMBS 2,818 6,098 $9,799,721
TOWNS 504 912 $1,416,802
TREUTLEN 777 1,533 $2,462,453
TROUP 5,689 12,363 $20,510,087
TURNER 1,167 2,288 $3,717,675
TWIGGS 900 1,596 $2,603,674
UNION 925 1,917 $2,893,168
UPSON 3,415 6,394 $10,658,710
WALKER 4,176 8,946 $14,459,122
WALTON 4,827 10,401 $17,281,920
WARE 4,340 9,055 $14,747,544
WARREN 729 1,438 $2,312,366
WASHINGTON 2,072 4,255 $6,878,065
WAYNE 2,614 5,800 $9,533,240
WEBSTER 293 537 $920,932
WHEELER 592 1,245 $2,026,547
WHITE 1,243 2,711 $4,274,742
WHITFIELD 5,484 11,780 $18,741,171
WILCOX 829 1,635 $2,730,973
WILKES 1,065 2,036 $3,231,358
WILKINSON 938 1,865 $3,045,900
WORTH 2,022 4,046 $6,571,915
STATE TOTAL 659,211 1,396,081 $2,328,661,042

FOOD STAMPS
STATE FISCAL YEAR 2020



Jul Aug Sep Oct Nov Dec Jan Feb Mar Apr May Jun

SFY2015 874,132 878,554 875,992 868,027 858,497 852,279 838,949 832,518 832,014 828,707 831,818 836,051
SFY2016 829,262 831,209 830,375 826,889 826,196 821,182 811,941 806,306 798,628 785,736 781,834 778,478
SFY2017 771,834 774,861 775,850 775,959 774,419 772,462 765,272 759,013 758,631 747,775 755,080 751,950
SFY2018 733,363 726,973 716,258 708,530 712,341 706,380 701,060 701,243 651,251 668,465 673,891 708,804
SFY2019 695,395 695,054 674,910 666,317 702,682 656,451 658,721 649,547 641,815 628,132 626,392 620,829
SFY2020 604,289 610,439 608,104 612,996 615,857 608,412 604,699 600,844 612,858 762,570 821,801 847,567
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Georgia's Food Stamp Households



COUNTY

LATINO NON-LATINO

Other Unkno
wnAsia

n Black
Native 
Ameri

can

Pacific 
Island

er / 
Alaska

n

White Other Unknown Asian Black
Native 
Ameri

can

Pacific 
Island

er / 
Alaska

n

White Other Unknown

APPLING 0 0 0 0 9 0 45 0 1,301 0 0 2,053 2 410 325 85
ATKINSON 0 0 0 0 1 0 25 2 493 1 0 957 0 180 293 53
BACON 0 0 0 0 12 0 24 0 885 0 0 1,279 3 333 165 62
BAKER 0 0 0 0 3 0 1 0 459 0 0 276 1 84 21 14
BALDWIN 0 0 1 0 5 0 30 2 5,434 5 1 2,099 29 776 178 214
BANKS 0 2 0 0 0 0 14 0 144 3 2 1,843 2 214 152 100
BARROW 0 0 0 0 7 0 99 13 2,478 4 2 5,278 227 847 1,023 565
BARTOW 0 5 3 1 57 0 150 3 2,796 16 2 9,346 66 1,823 1,044 508
BEN HILL 0 0 0 0 8 0 10 0 2,452 5 0 1,612 10 541 123 99
BERRIEN 0 0 0 0 14 0 48 0 753 2 0 2,634 4 469 168 110

BIBB 1 7 0 0 15 0 162 2 31,81
5 26 1 5,362 116 4,283 1,174 999

BLECKLEY 0 0 0 0 2 0 3 0 1,142 0 0 971 14 265 36 55
BRANTLEY 0 0 0 0 0 0 9 0 179 3 1 3,512 5 388 52 108
BROOKS 0 0 0 0 9 0 26 0 2,170 1 2 987 1 478 123 84
BRYAN 0 1 0 0 2 0 26 1 1,324 6 1 1,871 27 634 142 203
BULLOCH 0 5 0 0 14 0 63 2 7,050 3 3 3,934 46 1,626 492 503
BURKE 0 2 0 0 1 2 38 0 3,954 6 1 1,439 12 611 80 199
BUTTS 0 0 0 0 2 0 6 0 1,732 1 2 1,953 5 453 98 123
CALHOUN 0 0 0 0 0 0 9 0 1,165 0 0 217 2 139 42 31
CAMDEN 0 0 0 0 3 0 89 2 2,456 4 6 2,646 22 1,179 415 286
CANDLER 0 0 0 0 10 0 48 0 1,097 0 0 1,101 8 250 307 86

CARROLL 0 1 1 0 17 0 132 6 6,244 33 2 10,31
6 65 1,998 1,272 923

CATOOSA 0 0 0 0 8 0 39 0 262 7 1 6,165 40 1,174 303 369
CHARLTON 0 0 0 0 0 0 5 0 720 1 0 943 1 305 39 51

CHATHAM 0 7 2 0 48 1 384 3 32,64
8 33 17 6,800 297 5,365 2,247 2,090

CHATTAHOO
CHEE 0 0 0 0 0 0 5 0 303 0 0 351 3 92 22 31

CHATTOOGA 0 1 0 0 13 0 30 2 584 2 0 4,351 4 680 240 196
CHEROKEE 0 4 0 0 48 0 222 6 2,203 10 7 6,556 169 1,583 2,717 728

CLARKE 1 2 0 0 30 0 141 2 10,94
5 5 4 3,014 70 1,606 1,579 612

CLAY 0 0 0 0 0 0 1 0 857 1 1 92 0 99 6 29

CLAYTON 4 24 2 1 109 2 775 19 57,12
6 55 26 5,246 1,223 9,633 7,156 4,396

CLINCH 0 0 0 0 0 0 8 0 781 0 0 592 0 184 24 32

COBB 5 32 3 1 368 2 1,128 26 32,13
9 74 31 11,00

4 763 8,341 10,28
3 4,481

COFFEE 0 0 1 0 21 0 81 4 3,785 4 1 4,230 9 972 627 316
COLQUITT 1 2 1 1 299 0 208 1 4,280 10 1 3,967 7 937 1,221 281
COLUMBIA 2 5 1 0 16 0 160 2 3,430 8 13 4,192 110 1,484 661 542
COOK 0 0 0 0 8 0 32 0 1,765 3 1 1,711 5 420 168 173
COWETA 0 1 0 0 31 0 148 6 6,574 8 8 5,383 85 1,747 943 695
CRAWFORD 0 0 0 0 5 0 4 0 644 0 2 1,192 2 188 42 74
CRISP 0 0 1 0 6 0 12 0 4,524 6 2 1,355 22 618 99 167

JUNE 2020
FOOD STAMP RECIPIENTS BY RACE AND ETHNICITY



COUNTY

LATINO NON-LATINO

Other Unkno
wnAsia

n Black
Native 
Ameri

can

Pacific 
Island

er / 
Alaska

n

White Other Unknown Asian Black
Native 
Ameri

can

Pacific 
Island

er / 
Alaska

n

White Other Unknown

DADE 0 2 0 0 1 0 10 2 22 1 0 1,428 4 314 42 76
DAWSON 0 0 1 0 4 0 17 8 54 2 0 1,771 7 196 130 120
DECATUR 0 3 0 0 37 0 47 2 5,112 3 0 1,956 12 778 309 352

DEKALB 2 27 0 5 192 6 972 68 97,47
3 168 57 7,332 6,841 14,103 13,41

5 7,763

DODGE 0 2 0 0 21 0 16 0 2,067 2 1 2,144 6 516 96 94
DOOLY 0 0 0 0 8 0 15 2 1,577 1 0 522 9 203 146 49

DOUGHERTY 0 0 2 1 17 0 62 5 24,53
4 13 4 2,908 37 2,870 735 833

DOUGLAS 3 8 1 0 52 0 248 7 12,81
4 22 9 5,254 108 3,225 2,351 1,270

EARLY 0 0 0 0 4 0 7 1 2,629 2 1 596 8 298 59 125
ECHOLS 0 0 0 0 15 0 37 0 64 1 0 342 0 66 263 26
EFFINGHAM 0 0 0 0 4 0 61 3 2,027 6 0 3,206 16 874 272 446
ELBERT 0 1 0 0 8 0 13 2 2,110 5 1 1,708 6 354 146 107
EMANUEL 1 0 0 0 24 0 26 0 3,245 1 0 2,297 7 565 228 142
EVANS 0 0 0 0 64 0 39 0 1,260 3 0 874 4 263 284 72
FANNIN 0 1 0 0 1 0 11 3 64 2 0 2,520 3 356 85 102
FAYETTE 0 1 0 0 20 0 120 2 3,007 4 3 1,670 127 894 668 417
FLOYD 0 1 1 0 39 0 78 6 4,941 9 0 8,738 90 1,472 1,553 566
FORSYTH 3 0 0 0 27 0 130 9 778 3 7 3,697 346 842 1,346 480
FRANKLIN 0 0 0 0 4 0 14 2 779 1 0 2,737 15 346 107 161

FULTON 1 43 3 5 189 2 1,076 27 139,7
42 142 39 7,764 1,095 17,654 10,29

1 8,443

GILMER 0 0 0 0 15 0 45 0 39 6 0 2,691 3 315 706 133
GLASCOCK 0 0 0 0 0 0 0 0 84 0 0 317 0 49 5 17
GLYNN 0 2 0 0 30 0 116 2 7,141 7 3 4,676 48 1,449 1,069 430
GORDON 0 0 0 0 69 0 102 2 595 6 0 5,957 23 839 930 292
GRADY 0 0 0 0 48 0 56 1 2,314 8 0 1,782 8 447 525 133
GREENE 0 1 0 0 2 0 8 0 1,842 3 0 640 2 210 133 96

GWINNETT 4 25 7 1 367 3 1,737 118 37,48
7 144 83 14,52

6 6,591 11,043 22,19
4 5,801

HABERSHAM 0 0 0 0 29 0 59 6 279 5 0 3,742 67 407 789 236
HALL 4 7 5 2 852 2 584 16 3,255 23 3 8,817 191 1,473 5,197 860
HANCOCK 0 0 0 0 0 0 2 0 1,671 1 0 170 0 159 15 30
HARALSON 0 0 0 0 1 0 5 1 446 4 1 4,488 10 653 116 148
HARRIS 0 0 0 0 2 0 10 0 968 3 0 1,253 4 374 61 98
HART 0 0 0 0 4 0 6 1 1,454 2 1 2,361 16 321 188 191
HEARD 0 0 0 0 0 0 10 0 303 1 0 1,714 4 204 71 45

HENRY 0 12 1 0 60 0 344 13 20,00
6 35 16 6,661 500 5,001 2,859 1,969

HOUSTON 0 1 0 0 23 0 211 4 12,68
8 13 6 6,050 203 2,510 1,550 855

IRWIN 0 0 0 0 1 0 3 0 832 0 1 905 1 185 49 35
JACKSON 3 0 0 0 11 0 47 6 1,078 3 1 4,900 56 809 528 267
JASPER 0 0 0 0 0 0 23 0 771 2 1 1,349 1 226 74 44
JEFF DAVIS 0 2 0 0 8 0 34 0 905 0 0 2,152 11 355 301 86

JUNE 2020
FOOD STAMP RECIPIENTS BY RACE AND ETHNICITY



COUNTY

LATINO NON-LATINO

Other Unkno
wnAsia

n Black
Native 
Ameri

can

Pacific 
Island

er / 
Alaska

n

White Other Unknown Asian Black
Native 
Ameri

can

Pacific 
Island

er / 
Alaska

n

White Other Unknown

JEFFERSON 0 0 1 0 5 0 13 0 2,913 1 0 715 6 354 75 67
JENKINS 0 0 0 0 1 0 12 3 1,308 2 0 630 3 213 67 51
JOHNSON 0 0 0 0 0 0 3 0 1,087 0 0 817 2 193 59 72
JONES 0 0 0 0 1 0 4 1 1,221 4 0 1,932 5 364 82 91
LAMAR 0 0 0 0 1 0 10 0 1,476 5 0 1,721 7 344 98 149
LANIER 0 1 0 0 2 0 11 0 708 0 0 1,065 12 327 78 52
LAURENS 0 0 0 0 8 0 21 3 7,604 7 2 4,351 26 1,420 351 274
LEE 0 0 0 0 0 0 8 3 1,779 6 0 2,210 51 416 134 282
LIBERTY 0 5 0 0 12 0 192 1 6,192 9 30 2,101 50 2,003 747 481
LINCOLN 0 0 0 0 0 0 0 0 693 3 0 469 2 136 16 44
LONG 1 2 0 0 22 1 63 1 1,003 3 4 1,229 11 509 326 89

LOWNDES 0 9 0 1 62 0 245 6 13,88
6 23 8 5,088 89 3,101 1,273 979

LUMPKIN 0 0 0 0 1 0 9 0 77 3 1 2,767 5 291 130 160
MACON 0 1 0 0 5 0 3 0 2,076 1 0 440 4 198 89 93
MADISON 0 1 0 0 7 0 20 3 748 1 1 2,868 130 335 303 184
MARION 0 0 0 0 1 0 15 0 761 1 0 722 3 180 124 65
MCDUFFIE 0 0 0 0 5 0 8 0 3,542 3 0 1,402 6 620 71 111
MCINTOSH 0 0 0 0 1 0 0 0 969 0 1 1,081 2 192 35 127
MERIWETHE
R 0 0 0 0 2 0 10 0 2,636 4 1 1,549 4 430 109 176

MILLER 0 0 0 0 2 0 6 0 737 2 0 494 2 139 23 58
MITCHELL 0 1 0 0 5 0 24 1 4,077 0 1 1,363 5 509 175 149
MONROE 0 0 0 0 3 0 11 1 1,472 0 0 1,686 4 324 76 179
MONTGOME
RY 0 0 0 0 6 0 5 0 609 1 0 737 0 136 81 66

MORGAN 0 0 0 0 0 0 10 0 1,380 0 0 1,073 2 271 100 94
MURRAY 2 0 0 0 7 0 43 1 98 2 4 5,722 3 612 819 290

MUSCOGEE 1 9 0 0 42 0 351 3 30,27
7 43 32 7,417 190 5,684 2,473 1,767

NEWTON 0 2 0 0 48 0 141 9 13,73
9 11 4 5,741 94 2,407 1,586 1,050

OCONEE 0 0 0 0 3 0 11 2 346 1 0 947 37 127 125 89
OGLETHORP
E 0 0 0 0 0 0 7 0 691 0 0 1,077 18 136 101 86

PAULDING 7 0 1 0 20 0 179 17 5,751 18 7 7,516 73 2,489 1,410 938
PEACH 0 1 0 0 10 0 21 0 3,682 4 0 1,235 12 496 363 167
PICKENS 0 1 0 0 2 0 9 0 78 3 1 3,043 11 391 123 129
PIERCE 0 0 0 0 1 0 12 1 601 2 0 2,564 3 428 120 104
PIKE 0 0 0 0 0 0 12 0 428 1 0 1,392 2 220 27 114
POLK 0 0 0 0 17 0 48 2 1,869 3 0 5,555 5 748 793 398
PULASKI 0 0 0 0 10 2 10 0 1,013 0 2 695 0 148 40 99
PUTNAM 0 1 0 0 2 0 23 1 1,733 0 0 1,437 8 379 202 119
QUITMAN 0 0 0 0 0 0 0 0 344 0 0 203 0 113 12 29
RABUN 0 0 0 0 2 0 19 1 40 5 0 1,555 0 164 119 145
RANDOLPH 0 0 0 0 0 0 2 1 1,760 3 0 318 2 196 27 62

JUNE 2020
FOOD STAMP RECIPIENTS BY RACE AND ETHNICITY



COUNTY

LATINO NON-LATINO

Other Unkno
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n Black
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Ameri

can

Pacific 
Island

er / 
Alaska

n

White Other Unknown Asian Black
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Ameri

can

Pacific 
Island

er / 
Alaska

n

White Other Unknown

RICHMOND 0 12 0 0 42 1 235 4 34,64
3 34 32 7,120 134 5,969 1,336 1,612

ROCKDALE 1 6 0 1 39 0 159 5 11,66
2 20 16 2,902 118 2,231 1,614 949

SCHLEY 0 0 0 0 1 0 0 2 349 1 0 426 2 97 40 43
SCREVEN 0 1 0 0 0 0 4 1 1,841 2 0 1,023 13 318 52 94
SEMINOLE 0 0 0 0 1 0 1 0 1,258 1 0 818 2 270 53 96
SPALDING 0 3 0 0 7 0 74 1 8,820 6 5 5,016 42 1,630 550 596
STEPHENS 0 1 0 0 1 0 14 0 1,128 4 1 3,801 14 551 155 244
STEWART 0 0 0 0 0 0 2 0 942 2 0 141 0 110 14 44
SUMTER 0 0 0 0 16 0 38 1 6,869 2 0 1,407 12 740 331 246
TALBOT 0 0 0 0 0 0 0 0 1,046 0 0 245 0 123 13 32
TALIAFERRO 0 0 0 0 8 0 0 0 244 0 0 66 0 29 13 11
TATTNALL 0 0 0 0 33 0 71 1 1,561 2 0 1,912 6 461 375 132
TAYLOR 0 0 0 0 0 0 5 0 1,166 0 0 672 2 198 32 56
TELFAIR 0 0 0 0 12 0 13 0 1,666 2 0 1,179 7 307 75 75
TERRELL 0 0 0 0 0 0 0 0 2,566 4 0 343 10 253 38 83
THOMAS 0 1 0 0 9 0 29 0 6,139 4 1 2,901 12 996 300 342
TIFT 0 2 0 1 110 0 151 1 5,183 6 2 2,865 18 991 898 276
TOOMBS 0 0 0 0 27 0 82 1 2,971 9 0 2,586 13 649 641 186
TOWNS 0 0 0 0 1 0 4 0 15 0 0 910 4 113 33 91
TREUTLEN 0 0 0 0 0 0 1 0 801 0 0 725 2 179 35 52
TROUP 0 0 0 0 4 0 59 3 8,725 5 1 4,492 45 1,715 451 636
TURNER 0 0 0 0 1 0 4 2 1,654 2 0 644 2 321 63 62
TWIGGS 0 0 0 0 0 0 4 0 987 1 0 631 1 131 44 51
UNION 0 0 1 0 3 0 7 0 65 0 0 1,834 9 344 75 88
UPSON 0 0 0 0 1 0 19 2 3,025 7 2 3,227 9 634 122 226
WALKER 0 0 0 0 12 1 37 0 606 8 5 8,066 20 1,519 225 381
WALTON 0 1 0 0 22 0 61 0 4,975 17 3 5,525 75 1,280 580 551
WARE 0 0 0 0 19 0 48 4 4,167 9 1 4,005 11 1,158 215 272
WARREN 0 0 0 0 0 0 1 0 1,257 0 0 174 1 136 13 61
WASHINGTO
N 0 0 0 0 0 1 1 0 3,386 2 0 851 11 394 67 133

WAYNE 0 0 0 0 11 0 43 2 2,115 7 2 3,553 6 731 285 242
WEBSTER 0 0 0 0 0 0 1 2 402 0 0 119 0 40 12 15
WHEELER 0 0 0 0 2 0 3 0 571 1 0 688 0 127 50 48
WHITE 0 0 0 0 0 0 8 2 90 6 0 2,738 16 318 102 192
WHITFIELD 3 1 0 0 73 0 356 6 903 6 3 8,215 66 1,136 3,463 600
WILCOX 0 0 0 0 2 1 4 3 812 0 0 819 6 141 38 75
WILKES 0 0 0 0 0 0 4 0 1,458 1 0 553 5 178 67 56
WILKINSON 0 0 0 0 0 0 2 0 1,095 2 0 773 3 204 28 66
WORTH 0 0 0 0 1 0 13 3 2,223 3 3 1,925 3 416 75 87

STATE TOTAL 50 302 40 21 4,228 27 13,990 530 890,3
40 1,354 555 434,2

62
21,54

6 181,508 131,5
23 72,864

JUNE 2020
FOOD STAMP RECIPIENTS BY RACE AND ETHNICITY



COUNTY AGE 0-6 AGE 7-15 AGE 16-17 AGE 18-21 AGE 22-34 AGE 35-44 AGE 45-64 AGE 65+
APPLING 781 986 154 210 681 436 698 284
ATKINSON 390 451 88 96 301 193 346 140
BACON 560 615 90 127 430 308 442 191
BAKER 130 145 26 42 145 97 187 87
BALDWIN 1,483 2,011 323 404 1,530 979 1,566 478
BANKS 441 499 81 97 392 268 445 253
BARROW 1,788 2,380 412 406 1,581 1,152 1,917 907
BARTOW 2,912 3,494 641 654 2,552 1,729 2,807 1,031
BEN HILL 852 1,036 154 262 792 526 862 376
BERRIEN 722 822 156 203 707 463 806 323
BIBB 8,148 9,770 1,633 2,043 7,484 4,738 7,432 2,715
BLECKLEY 423 512 85 120 457 285 429 177
BRANTLEY 688 835 181 197 712 529 851 264
BROOKS 660 851 123 163 617 388 725 354
BRYAN 783 949 179 212 717 461 650 287
BULLOCH 2,641 2,940 475 855 2,694 1,437 1,978 721
BURKE 1,218 1,317 265 308 999 628 1,081 529
BUTTS 753 929 169 210 700 485 804 325
CALHOUN 211 304 71 93 252 186 312 176
CAMDEN 1,288 1,654 271 315 1,250 824 1,102 404
CANDLER 507 702 126 150 449 277 472 224
CARROLL 3,930 4,688 767 1,023 3,617 2,187 3,423 1,375
CATOOSA 1,427 1,826 341 360 1,293 999 1,411 711
CHARLTON 313 439 78 87 311 244 407 186
CHATHAM 9,610 11,493 1,827 2,147 8,689 5,254 7,609 3,313
CHATTAHOOCHEE 135 169 21 36 161 76 162 47
CHATTOOGA 1,047 1,150 216 316 971 694 1,230 479
CHEROKEE 2,723 3,647 571 564 2,045 1,447 2,201 1,055
CLARKE 3,396 4,083 613 746 3,150 1,891 2,984 1,148
CLAY 157 214 44 60 176 127 187 121
CLAYTON 16,668 20,822 3,441 4,280 16,410 9,211 11,237 3,728
CLINCH 289 331 56 81 249 161 315 139
COBB 12,782 16,668 2,808 3,201 11,876 7,435 9,488 4,423
COFFEE 2,021 2,239 355 486 1,715 1,044 1,576 615
COLQUITT 2,026 2,825 446 504 1,544 1,086 1,927 859
COLUMBIA 1,969 2,735 467 454 1,705 1,231 1,451 614
COOK 778 983 164 194 680 457 726 304
COWETA 2,893 3,759 607 696 2,563 1,663 2,440 1,008
CRAWFORD 352 424 68 88 387 227 434 173
CRISP 1,155 1,408 249 359 1,189 755 1,175 522
DADE 292 354 64 65 315 215 409 188
DAWSON 384 492 85 81 345 254 447 222
DECATUR 1,522 1,703 317 502 1,562 949 1,440 616
DEKALB 26,918 33,406 5,396 6,781 25,418 15,763 21,315 13,427
DODGE 782 961 159 241 823 539 1,047 413
DOOLY 398 549 83 119 371 266 472 274

FOOD STAMP RECIPIENTS BY AGE
JUNE 2020



COUNTY AGE 0-6 AGE 7-15 AGE 16-17 AGE 18-21 AGE 22-34 AGE 35-44 AGE 45-64 AGE 65+
DOUGHERTY 5,475 6,736 1,126 1,861 5,809 3,579 5,293 2,142
DOUGLAS 4,649 6,165 1,052 1,127 4,481 2,951 3,634 1,313
EARLY 595 802 138 232 598 400 617 348
ECHOLS 182 250 40 37 98 58 106 43
EFFINGHAM 1,411 1,664 267 270 1,226 746 953 378
ELBERT 725 950 135 147 717 499 861 427
EMANUEL 1,180 1,500 239 308 1,064 705 1,052 488
EVANS 531 731 128 141 415 278 438 201
FANNIN 482 532 109 124 475 342 703 381
FAYETTE 1,260 1,647 296 317 1,069 840 1,012 492
FLOYD 3,091 3,784 669 757 2,734 1,986 3,284 1,189
FORSYTH 1,356 1,832 336 300 921 797 1,280 846
FRANKLIN 692 816 146 179 653 466 857 357
FULTON 30,292 39,075 6,589 9,185 35,921 21,336 30,862 13,256
GILMER 736 913 142 156 536 397 703 370
GLASCOCK 76 92 14 20 62 47 110 51
GLYNN 2,884 3,528 564 662 2,506 1,542 2,399 888
GORDON 1,602 1,927 307 399 1,405 920 1,528 727
GRADY 984 1,283 223 212 739 488 906 487
GREENE 520 654 109 129 409 334 504 278
GWINNETT 19,862 26,366 4,620 4,430 14,457 10,410 11,714 8,272
HABERSHAM 1,038 1,277 207 201 834 565 953 544
HALL 4,387 5,722 941 826 2,895 1,795 3,065 1,660
HANCOCK 270 402 76 109 294 241 437 219
HARALSON 970 1,123 188 243 984 671 1,199 495
HARRIS 456 584 107 121 465 315 484 241
HART 766 925 163 177 708 513 884 409
HEARD 374 491 75 100 369 253 481 209
HENRY 6,662 8,824 1,735 2,056 6,451 4,625 5,182 1,942
HOUSTON 4,665 5,863 996 1,171 4,040 2,687 3,452 1,240
IRWIN 351 397 80 102 325 224 360 173
JACKSON 1,360 1,792 314 295 1,161 841 1,346 600
JASPER 404 597 93 101 388 263 451 194
JEFF DAVIS 741 896 156 180 657 409 575 240
JEFFERSON 687 886 173 210 674 396 715 409
JENKINS 384 456 73 122 355 235 471 194
JOHNSON 386 408 81 124 377 259 415 183
JONES 619 850 148 141 607 426 641 273
LAMAR 653 749 124 155 628 417 723 362
LANIER 391 485 105 137 336 281 390 131
LAURENS 2,430 2,809 486 756 2,514 1,670 2,463 939
LEE 844 1,189 223 270 826 568 676 293
LIBERTY 2,378 2,784 412 561 2,259 1,298 1,577 554
LINCOLN 207 272 38 42 205 141 296 162
LONG 611 809 137 170 564 368 436 169
LOWNDES 4,827 6,001 986 1,178 4,165 2,557 3,665 1,391

FOOD STAMP RECIPIENTS BY AGE
JUNE 2020



COUNTY AGE 0-6 AGE 7-15 AGE 16-17 AGE 18-21 AGE 22-34 AGE 35-44 AGE 45-64 AGE 65+
LUMPKIN 529 683 129 134 510 402 716 341
MACON 467 510 99 172 483 322 571 286
MADISON 836 1,037 174 185 699 466 837 367
MARION 310 415 67 83 294 174 362 167
MCDUFFIE 1,044 1,310 230 269 931 585 978 421
MCINTOSH 360 429 66 107 398 254 579 215
MERIWETHER 814 961 180 240 758 551 938 479
MILLER 221 236 56 72 251 168 286 173
MITCHELL 1,035 1,383 238 315 976 625 1,153 585
MONROE 642 755 140 161 587 402 716 353
MONTGOMERY 224 325 54 97 233 176 349 183
MORGAN 560 577 102 121 457 315 517 281
MURRAY 1,356 1,628 296 349 1,172 775 1,395 632
MUSCOGEE 8,701 10,842 1,723 2,252 8,718 5,296 7,945 2,812
NEWTON 4,416 5,873 1,118 1,372 4,160 2,763 3,803 1,327
OCONEE 262 396 61 74 246 226 287 136
OGLETHORPE 362 456 60 66 341 258 399 174
PAULDING 3,341 4,619 850 740 2,917 2,225 2,652 1,082
PEACH 999 1,219 185 317 1,081 665 1,036 489
PICKENS 628 792 138 128 590 425 739 351
PIERCE 651 826 147 171 570 436 734 301
PIKE 375 437 91 100 359 222 436 176
POLK 1,639 2,110 345 454 1,430 1,027 1,756 677
PULASKI 333 428 61 99 338 225 347 188
PUTNAM 667 877 146 167 601 423 724 300
QUITMAN 119 126 25 29 106 78 136 82
RABUN 343 406 70 74 301 229 402 225
RANDOLPH 340 486 74 134 361 274 452 250
RICHMOND 9,829 11,964 1,910 2,462 8,921 5,562 7,631 2,895
ROCKDALE 3,470 4,833 835 989 3,438 2,210 2,900 1,048
SCHLEY 166 225 39 37 155 96 155 88
SCREVEN 567 735 105 152 533 318 598 341
SEMINOLE 370 463 80 136 450 264 497 240
SPALDING 3,009 3,558 599 822 2,900 1,770 2,993 1,099
STEPHENS 1,023 1,170 208 215 908 704 1,163 523
STEWART 180 199 38 48 203 124 313 150
SUMTER 1,547 2,013 340 563 1,721 1,022 1,677 779
TALBOT 189 267 42 73 223 145 325 195
TALIAFERRO 56 63 12 15 53 32 88 52
TATTNALL 820 1,078 168 218 647 440 814 369
TAYLOR 348 391 75 93 347 228 444 205
TELFAIR 526 709 114 190 499 374 661 263
TERRELL 467 697 109 170 535 366 583 370
THOMAS 1,812 2,206 371 512 1,709 1,143 2,019 962
TIFT 1,999 2,364 396 501 1,697 1,044 1,775 728
TOOMBS 1,341 1,714 278 341 1,091 687 1,135 578

FOOD STAMP RECIPIENTS BY AGE
JUNE 2020



COUNTY AGE 0-6 AGE 7-15 AGE 16-17 AGE 18-21 AGE 22-34 AGE 35-44 AGE 45-64 AGE 65+
TOWNS 166 187 29 40 183 109 288 169
TREUTLEN 276 374 56 79 286 214 340 170
TROUP 3,056 3,677 618 764 2,753 1,719 2,475 1,074
TURNER 476 518 105 151 449 310 481 265
TWIGGS 268 315 52 73 292 199 468 183
UNION 347 486 89 98 347 281 497 281
UPSON 1,184 1,317 225 358 1,309 795 1,485 601
WALKER 1,882 2,154 395 478 1,815 1,294 1,977 885
WALTON 2,376 2,901 491 617 2,092 1,390 2,228 995
WARE 1,917 2,162 343 440 1,609 1,035 1,751 652
WARREN 264 339 59 91 247 160 302 181
WASHINGTON 823 1,080 162 223 749 494 887 428
WAYNE 1,234 1,554 250 377 1,215 783 1,163 421
WEBSTER 82 108 16 36 89 67 119 74
WHEELER 256 320 69 70 219 157 255 144
WHITE 588 709 126 112 576 389 668 304
WHITFIELD 2,717 3,367 566 670 2,278 1,476 2,580 1,177
WILCOX 291 355 73 120 290 206 378 188
WILKES 382 449 76 76 342 259 487 251
WILKINSON 372 444 84 113 350 245 436 129
WORTH 793 936 163 212 808 504 908 428
STATE TOTAL 315,835 396,951 67,003 82,396 296,579 190,305 278,767 125,304

FOOD STAMP RECIPIENTS BY AGE
JUNE 2020



MEDICAID



COUNTY RSM LIM OTHER FAMILY
MEDICAID

TOTAL FAMILY
MEDICAID

APPLING 1,120 366 147 1,633
ATKINSON 676 173 59 908
BACON 673 239 79 991
BAKER 174 60 16 250
BALDWIN 1,996 715 325 3,036
BANKS 808 204 106 1,118
BARROW 3,476 1,137 474 5,087
BARTOW 4,426 1,667 733 6,826
BEN HILL 1,092 380 171 1,643
BERRIEN 1,085 323 152 1,560
BIBB 8,493 3,364 1,535 13,392
BLECKLEY 605 176 95 876
BRANTLEY 981 429 209 1,619
BROOKS 800 316 147 1,263
BRYAN 1,212 432 186 1,830
BULLOCH 3,286 1,138 474 4,898
BURKE 1,372 507 223 2,102
BUTTS 1,087 421 163 1,671
CALHOUN 315 130 52 497
CAMDEN 1,764 664 392 2,820
CANDLER 689 242 106 1,037
CARROLL 5,223 2,066 754 8,043
CATOOSA 2,335 855 440 3,630
CHARLTON 489 175 102 766
CHATHAM 11,622 4,013 1,836 17,471
CHATTAHOOCHEE 171 78 29 278
CHATTOOGA 1,354 579 194 2,127
CHEROKEE 6,838 1,386 968 9,192
CLARKE 4,723 1,443 626 6,792
CLAY 171 92 31 294
CLAYTON 19,637 7,567 2,741 29,945
CLINCH 465 118 67 650
COBB 23,577 5,981 2,811 32,369
COFFEE 2,732 828 362 3,922
COLQUITT 3,084 892 345 4,321
COLUMBIA 3,434 1,080 610 5,124
COOK 1,062 348 162 1,572
COWETA 4,369 1,445 683 6,497
CRAWFORD 588 180 89 857
CRISP 1,355 530 197 2,082
DADE 575 171 122 868
DAWSON 829 249 129 1,207
DECATUR 1,963 696 271 2,930
DEKALB 34,390 11,565 4,853 50,808

STATE FISCAL YEAR 2020 
MONTHLY AVERAGE CASES

FAMILY MEDICAID



COUNTY RSM LIM OTHER FAMILY
MEDICAID

TOTAL FAMILY
MEDICAID

DODGE 1,034 393 139 1,566
DOOLY 551 183 55 789
DOUGHERTY 5,883 2,391 961 9,235
DOUGLAS 6,608 2,496 1,282 10,386
EARLY 702 255 86 1,043
ECHOLS 256 53 16 325
EFFINGHAM 2,234 717 308 3,259
ELBERT 1,080 399 131 1,610
EMANUEL 1,490 497 202 2,189
EVANS 763 236 98 1,097
FANNIN 1,045 278 160 1,483
FAYETTE 2,277 759 453 3,489
FLOYD 4,788 1,591 731 7,110
FORSYTH 3,854 794 525 5,173
FRANKLIN 1,182 409 199 1,790
FULTON 33,612 14,983 6,304 54,899
GILMER 1,507 255 154 1,916
GLASCOCK 124 60 14 198
GLYNN 3,832 1,272 655 5,759
GORDON 3,025 731 458 4,214
GRADY 1,526 374 186 2,086
GREENE 792 206 108 1,106
GWINNETT 42,612 8,874 4,029 55,515
HABERSHAM 2,024 522 242 2,788
HALL 10,149 1,819 964 12,932
HANCOCK 340 156 60 556
HARALSON 1,291 638 256 2,185
HARRIS 773 291 166 1,230
HART 1,188 402 168 1,758
HEARD 579 239 70 888
HENRY 9,020 3,972 1,678 14,670
HOUSTON 6,646 2,208 996 9,850
IRWIN 494 188 84 766
JACKSON 2,506 688 421 3,615
JASPER 691 252 119 1,062
JEFF DAVIS 1,068 342 163 1,573
JEFFERSON 969 332 144 1,445
JENKINS 454 183 65 702
JOHNSON 407 184 58 649
JONES 1,033 413 285 1,731
LAMAR 930 329 170 1,429
LANIER 557 175 81 813
LAURENS 2,725 1,135 467 4,327
LEE 1,234 494 220 1,948

STATE FISCAL YEAR 2020 
MONTHLY AVERAGE CASES

FAMILY MEDICAID



COUNTY RSM LIM OTHER FAMILY
MEDICAID

TOTAL FAMILY
MEDICAID

LIBERTY 3,052 1,166 469 4,687
LINCOLN 355 109 37 501
LONG 852 299 136 1,287
LOWNDES 6,149 2,100 964 9,213
LUMPKIN 1,043 309 171 1,523
MACON 632 243 109 984
MADISON 1,473 382 185 2,040
MARION 427 161 63 651
MCDUFFIE 1,280 502 220 2,002
MCINTOSH 527 163 78 768
MERIWETHER 1,047 393 115 1,555
MILLER 291 123 54 468
MITCHELL 1,270 502 227 1,999
MONROE 923 337 163 1,423
MONTGOMERY 396 114 50 560
MORGAN 777 243 134 1,154
MURRAY 2,289 658 277 3,224
MUSCOGEE 9,711 4,097 1,705 15,513
NEWTON 5,525 2,456 1,066 9,047
OCONEE 636 160 125 921
OGLETHORPE 612 164 71 847
PAULDING 5,530 1,986 956 8,472
PEACH 1,290 501 228 2,019
PICKENS 1,173 381 229 1,783
PIERCE 976 348 151 1,475
PIKE 640 256 131 1,027
POLK 2,486 862 552 3,900
PULASKI 439 164 57 660
PUTNAM 987 342 147 1,476
QUITMAN 115 46 15 176
RABUN 777 169 108 1,054
RANDOLPH 360 181 53 594
RICHMOND 10,341 4,776 1,736 16,853
ROCKDALE 4,726 1,884 826 7,436
SCHLEY 223 86 56 365
SCREVEN 727 279 150 1,156
SEMINOLE 487 222 61 770
SPALDING 3,617 1,448 569 5,634
STEPHENS 1,333 571 188 2,092
STEWART 174 98 35 307
SUMTER 1,790 774 333 2,897
TALBOT 243 97 27 367
TALIAFERRO 79 30 7 116
TATTNALL 1,251 368 136 1,755

STATE FISCAL YEAR 2020 
MONTHLY AVERAGE CASES

FAMILY MEDICAID



COUNTY RSM LIM OTHER FAMILY
MEDICAID

TOTAL FAMILY
MEDICAID

TAYLOR 426 166 112 704
TELFAIR 641 290 69 1,000
TERRELL 547 248 129 924
THOMAS 2,452 785 364 3,601
TIFT 2,491 812 403 3,706
TOOMBS 1,919 598 227 2,744
TOWNS 371 89 57 517
TREUTLEN 387 131 45 563
TROUP 3,545 1,326 531 5,402
TURNER 527 221 107 855
TWIGGS 338 142 47 527
UNION 781 187 125 1,093
UPSON 1,359 653 260 2,272
WALKER 2,746 1,159 505 4,410
WALTON 3,494 1,357 659 5,510
WARE 2,261 908 363 3,532
WARREN 271 127 46 444
WASHINGTON 1,093 374 173 1,640
WAYNE 1,578 657 195 2,430
WEBSTER 109 54 23 186
WHEELER 304 103 42 449
WHITE 1,102 318 164 1,584
WHITFIELD 6,380 1,130 666 8,176
WILCOX 361 203 56 620
WILKES 486 174 72 732
WILKINSON 479 205 69 753
WORTH 1,011 378 164 1,553
STATE TOTAL 449,461 151,933 67,240 668,634

STATE FISCAL YEAR 2020 
MONTHLY AVERAGE CASES

FAMILY MEDICAID



 COUNTY QMB OTHER TOTAL ABD
APPLING 394 409 803
ATKINSON 181 163 344
BACON 207 291 498
BAKER 66 86 152
BALDWIN 571 898 1,469
BANKS 334 407 741
BARROW 912 1,006 1,918
BARTOW 1,194 1,400 2,594
BEN HILL 473 640 1,113
BERRIEN 392 492 884
BIBB 2,844 3,153 5,997
BLECKLEY 237 269 506
BRANTLEY 301 329 630
BROOKS 403 524 927
BRYAN 302 355 657
BULLOCH 853 1,068 1,921
BURKE 492 505 997
BUTTS 389 593 982
CALHOUN 152 206 358
CAMDEN 420 510 930
CANDLER 331 456 787
CARROLL 1,580 1,936 3,516
CATOOSA 785 1,112 1,897
CHARLTON 211 269 480
CHATHAM 3,273 3,578 6,851
CHATTAHOOCHEE 56 44 100
CHATTOOGA 562 779 1,341
CHEROKEE 1,016 1,473 2,489
CLARKE 1,418 1,573 2,991
CLAY 113 125 238
CLAYTON 3,262 3,580 6,842
CLINCH 192 253 445
COBB 3,686 4,910 8,596
COFFEE 789 951 1,740
COLQUITT 1,004 1,105 2,109
COLUMBIA 740 1,031 1,771
COOK 380 548 928
COWETA 995 1,223 2,218
CRAWFORD 218 278 496
CRISP 533 566 1,099
DADE 283 335 618
DAWSON 240 260 500
DECATUR 635 757 1,392
DEKALB 8,778 9,041 17,819
DODGE 440 520 960
DOOLY 308 312 620

AGED, BLIND AND DISABLED MEDICAID
STATE FISCAL YEAR 2020 

MONTHLY AVERAGE CASES



 COUNTY QMB OTHER TOTAL ABD
DOUGHERTY 1,746 1,938 3,684
DOUGLAS 1,225 1,448 2,673
EARLY 306 293 599
ECHOLS 34 39 73
EFFINGHAM 444 533 977
ELBERT 480 649 1,129
EMANUEL 608 713 1,321
EVANS 223 232 455
FANNIN 433 437 870
FAYETTE 516 776 1,292
FLOYD 1,571 2,006 3,577
FORSYTH 716 1,016 1,732
FRANKLIN 472 574 1,046
FULTON 9,615 10,286 19,901
GILMER 469 529 998
GLASCOCK 71 141 212
GLYNN 997 1,195 2,192
GORDON 809 1,001 1,810
GRADY 549 486 1,035
GREENE 361 362 723
GWINNETT 5,840 5,966 11,806
HABERSHAM 654 786 1,440
HALL 1,877 2,208 4,085
HANCOCK 242 316 558
HARALSON 578 675 1,253
HARRIS 295 369 664
HART 536 639 1,175
HEARD 244 318 562
HENRY 1,847 2,106 3,953
HOUSTON 1,326 1,622 2,948
IRWIN 213 267 480
JACKSON 717 971 1,688
JASPER 180 211 391
JEFF DAVIS 279 385 664
JEFFERSON 452 561 1,013
JENKINS 206 270 476
JOHNSON 242 319 561
JONES 281 421 702
LAMAR 363 418 781
LANIER 171 224 395
LAURENS 985 1,142 2,127
LEE 233 292 525
LIBERTY 548 600 1,148
LINCOLN 144 179 323
LONG 184 247 431
LOWNDES 1,559 1,839 3,398

AGED, BLIND AND DISABLED MEDICAID
STATE FISCAL YEAR 2020 

MONTHLY AVERAGE CASES



 COUNTY QMB OTHER TOTAL ABD
LUMPKIN 436 562 998
MACON 322 448 770
MADISON 475 536 1,011
MARION 182 218 400
MCDUFFIE 481 534 1,015
MCINTOSH 242 207 449
MERIWETHER 575 692 1,267
MILLER 163 296 459
MITCHELL 568 604 1,172
MONROE 412 500 912
MONTGOMERY 176 174 350
MORGAN 275 344 619
MURRAY 762 860 1,622
MUSCOGEE 3,007 3,289 6,296
NEWTON 1,270 1,492 2,762
OCONEE 176 276 452
OGLETHORPE 219 287 506
PAULDING 980 1,268 2,248
PEACH 412 428 840
PICKENS 419 504 923
PIERCE 382 412 794
PIKE 191 285 476
POLK 740 941 1,681
PULASKI 193 252 445
PUTNAM 306 391 697
QUITMAN 75 73 148
RABUN 374 360 734
RANDOLPH 235 272 507
RICHMOND 3,097 3,383 6,480
ROCKDALE 956 1,076 2,032
SCHLEY 74 64 138
SCREVEN 314 369 683
SEMINOLE 226 263 489
SPALDING 1,256 1,493 2,749
STEPHENS 684 783 1,467
STEWART 181 205 386
SUMTER 702 944 1,646
TALBOT 174 183 357
TALIAFERRO 59 53 112
TATTNALL 413 542 955
TAYLOR 198 242 440
TELFAIR 299 394 693
TERRELL 277 305 582
THOMAS 977 1,152 2,129
TIFT 797 960 1,757
TOOMBS 690 831 1,521

AGED, BLIND AND DISABLED MEDICAID
STATE FISCAL YEAR 2020 

MONTHLY AVERAGE CASES



 COUNTY QMB OTHER TOTAL ABD
TOWNS 190 270 460
TREUTLEN 176 205 381
TROUP 1,085 1,329 2,414
TURNER 266 310 576
TWIGGS 205 290 495
UNION 391 430 821
UPSON 728 960 1,688
WALKER 1,160 1,578 2,738
WALTON 1,062 1,327 2,389
WARE 821 1,088 1,909
WARREN 194 246 440
WASHINGTON 452 548 1,000
WAYNE 521 635 1,156
WEBSTER 62 64 126
WHEELER 139 163 302
WHITE 453 545 998
WHITFIELD 1,388 1,649 3,037
WILCOX 230 262 492
WILKES 260 320 580
WILKINSON 154 209 363
WORTH 396 490 886
STATE TOTAL 120,541 140,989 261,530

AGED, BLIND AND DISABLED MEDICAID
STATE FISCAL YEAR 2020 

MONTHLY AVERAGE CASES



COUNTY STATISTICAL REPORTING 
SYSTEM (COSTAR)



COUNTY APPLICANT 
SERVICES TANF TRANSITIONAL

LOW
INCOME

WORKING
Pre-K

FOSTER CARE
SUPPLEMENTAL

SUPERVISION
TOTAL

APPLING 0 0 2 40 3 17 62
ATKINSON 0 0 0 11 0 11 22
BACON 0 0 0 16 2 18 36
BAKER 0 0 0 2 2 6 10
BALDWIN 0 1 0 348 29 79 457
BANKS 0 0 0 11 2 31 44
BARROW 0 0 0 93 3 147 243
BARTOW 0 0 0 102 33 175 310
BEN HILL 0 0 0 28 3 55 86
BERRIEN 0 0 0 17 1 38 56
BIBB 0 2 25 1,227 89 215 1,558
BLECKLEY 0 0 0 40 3 8 51
BRANTLEY 0 0 0 48 2 48 98
BROOKS 0 0 0 16 2 27 45
BRYAN 0 0 0 50 4 18 72
BULLOCH 0 0 3 183 16 63 265
BURKE 0 1 2 120 6 59 188
BUTTS 0 0 0 55 5 49 109
CALHOUN 0 0 0 3 1 7 11
CAMDEN 0 0 0 144 7 122 273
CANDLER 0 0 0 7 0 18 25
CARROLL 0 0 1 100 25 183 309
CATOOSA 0 0 0 36 5 179 220
CHARLTON 0 0 0 17 0 28 45
CHATHAM 0 0 0 1,348 115 301 1,764
CHATTAHOOCHEE 0 0 0 0 0 2 2
CHATTOOGA 0 0 1 7 0 11 19
CHEROKEE 0 0 0 227 52 224 503
CLARKE 0 0 0 220 3 199 422
CLAY 0 0 0 4 0 5 9
CLAYTON 0 2 16 3,178 296 299 3,791
CLINCH 0 0 0 1 0 26 27
COBB 0 2 21 1,796 211 571 2,601
COFFEE 0 0 0 103 10 140 253
COLQUITT 0 0 0 65 2 75 142
COLUMBIA 0 1 2 151 15 63 232
COOK 0 0 1 35 4 26 66
COWETA 0 0 2 248 18 121 389
CRAWFORD 0 0 0 13 4 8 25
CRISP 0 0 0 46 15 54 115
DADE 0 0 0 0 0 17 17
DAWSON 0 0 0 40 5 47 92
DECATUR 0 0 5 151 7 74 237

PAYMENTS BY CATEGORY FOR CHILDREN IN CHILDCARE
STATE FISCAL YEAR 2020 

MONTHLY AVERAGE CHILDREN RECEIVING PAYMENTS



COUNTY APPLICANT 
SERVICES TANF TRANSITIONAL

LOW
INCOME

WORKING
Pre-K

FOSTER CARE
SUPPLEMENTAL

SUPERVISION
TOTAL

DEKALB 0 70 140 4,443 406 776 5,835
DODGE 0 0 0 77 7 27 111
DOOLY 0 0 3 7 2 12 24
DOUGHERTY 0 2 13 813 72 324 1,224
DOUGLAS 0 1 7 665 56 191 920
EARLY 0 0 0 17 4 12 33
ECHOLS 0 0 0 6 0 0 6
EFFINGHAM 0 0 0 93 18 76 187
ELBERT 0 0 0 10 1 25 36
EMANUEL 0 0 0 119 7 37 163
EVANS 0 0 0 5 1 17 23
FANNIN 0 0 0 10 2 34 46
FAYETTE 0 0 0 143 12 42 197
FLOYD 0 0 1 143 20 190 354
FORSYTH 0 0 0 96 8 125 229
FRANKLIN 0 0 0 35 0 63 98
FULTON 0 114 121 5,224 365 569 6,393
GILMER 0 0 0 1 0 43 44
GLASCOCK 0 0 0 3 0 0 3
GLYNN 0 0 1 142 14 115 272
GORDON 0 0 0 48 8 123 179
GRADY 0 0 0 67 7 49 123
GREENE 0 0 0 2 0 25 27
GWINNETT 0 2 16 2,194 171 573 2,956
HABERSHAM 0 0 0 23 7 83 113
HALL 0 0 0 262 18 291 571
HANCOCK 0 0 0 13 2 2 17
HARALSON 0 0 0 22 3 38 63
HARRIS 0 0 0 12 0 7 19
HART 0 0 0 18 0 33 51
HEARD 0 0 0 9 1 6 16
HENRY 0 1 3 1,239 109 239 1,591
HOUSTON 0 1 5 419 78 93 596
IRWIN 0 0 0 2 0 20 22
JACKSON 0 0 1 31 2 137 171
JASPER 0 0 0 9 1 10 20
JEFF DAVIS 0 0 0 28 3 19 50
JEFFERSON 0 1 1 27 0 19 48
JENKINS 0 0 0 0 0 19 19
JOHNSON 0 0 0 36 3 10 49
JONES 0 0 0 31 4 43 78
LAMAR 0 0 0 68 2 27 97
LANIER 0 0 0 31 2 29 62
LAURENS 0 0 15 170 15 44 244

PAYMENTS BY CATEGORY FOR CHILDREN IN CHILDCARE
STATE FISCAL YEAR 2020 

MONTHLY AVERAGE CHILDREN RECEIVING PAYMENTS



COUNTY APPLICANT 
SERVICES TANF TRANSITIONAL

LOW
INCOME

WORKING
Pre-K

FOSTER CARE
SUPPLEMENTAL

SUPERVISION
TOTAL

LEE 0 0 0 111 21 42 174
LIBERTY 0 0 2 139 11 96 248
LINCOLN 0 0 0 2 0 3 5
LONG 0 0 0 25 5 17 47
LOWNDES 0 0 0 862 48 158 1,068
LUMPKIN 0 0 0 36 2 58 96
MACON 0 0 0 15 3 30 48
MADISON 0 0 0 38 2 15 55
MARION 0 0 0 3 0 18 21
MCDUFFIE 0 1 1 153 6 17 178
MCINTOSH 0 0 0 12 1 5 18
MERIWETHER 0 0 0 44 4 19 67
MILLER 0 0 0 6 3 6 15
MITCHELL 0 0 0 32 2 43 77
MONROE 0 0 0 23 2 25 50
MONTGOMERY 0 0 0 2 0 7 9
MORGAN 0 0 0 19 1 37 57
MURRAY 0 0 0 39 2 33 74
MUSCOGEE 0 30 36 971 62 388 1,487
NEWTON 0 2 12 453 40 155 662
OCONEE 0 0 0 29 0 21 50
OGLETHORPE 0 0 0 9 7 11 27
PAULDING 0 1 0 332 46 168 547
PEACH 0 0 0 71 9 24 104
PICKENS 0 0 1 9 4 47 61
PIERCE 0 0 0 4 1 43 48
PIKE 0 0 0 32 5 25 62
POLK 0 0 0 31 5 101 137
PULASKI 0 0 0 67 3 23 93
PUTNAM 0 0 0 83 1 14 98
QUITMAN 0 0 0 2 0 3 5
RABUN 0 0 0 4 0 31 35
RANDOLPH 0 1 0 0 0 6 7
RICHMOND 0 9 47 1,709 88 414 2,267
ROCKDALE 0 0 9 577 71 130 787
SCHLEY 0 0 0 9 0 3 12
SCREVEN 0 0 0 45 8 42 95
SEMINOLE 0 0 0 47 7 15 69
SPALDING 0 1 0 415 28 188 632
STEPHENS 0 0 0 29 2 52 83
STEWART 0 0 0 0 0 4 4
SUMTER 0 1 0 23 7 74 105
TALBOT 0 0 0 5 0 9 14
TALIAFERRO 0 0 0 2 0 0 2

PAYMENTS BY CATEGORY FOR CHILDREN IN CHILDCARE
STATE FISCAL YEAR 2020 

MONTHLY AVERAGE CHILDREN RECEIVING PAYMENTS



COUNTY APPLICANT 
SERVICES TANF TRANSITIONAL

LOW
INCOME

WORKING
Pre-K

FOSTER CARE
SUPPLEMENTAL

SUPERVISION
TOTAL

TATTNALL 0 0 0 49 7 13 69
TAYLOR 0 0 0 0 0 4 4
TELFAIR 0 0 0 35 8 1 44
TERRELL 0 0 3 34 0 14 51
THOMAS 0 0 0 59 8 51 118
TIFT 0 0 0 191 18 71 280
TOOMBS 0 0 0 121 4 49 174
TOWNS 0 0 0 4 0 11 15
TREUTLEN 0 0 0 6 0 2 8
TROUP 0 0 5 290 40 127 462
TURNER 0 0 0 33 3 29 65
TWIGGS 0 0 0 4 3 6 13
UNION 0 0 0 6 2 27 35
UPSON 0 0 0 59 14 77 150
WALKER 0 0 0 43 4 135 182
WALTON 0 0 1 212 21 168 402
WARE 0 0 0 64 3 130 197
WARREN 0 0 0 1 0 0 1
WASHINGTON 0 1 0 112 8 25 146
WAYNE 0 0 0 46 4 27 77
WEBSTER 0 0 0 0 0 2 2
WHEELER 0 0 0 3 0 8 11
WHITE 0 0 0 14 0 51 65
WHITFIELD 0 0 0 66 6 149 221
WILCOX 0 0 0 8 2 1 11
WILKES 0 0 0 12 1 10 23
WILKINSON 0 0 0 25 0 27 52
WORTH 0 0 1 57 8 18 84
STATE TOTAL 0 248 526 35,233 3,102 12,334 51,443

PAYMENTS BY CATEGORY FOR CHILDREN IN CHILDCARE
STATE FISCAL YEAR 2020 

MONTHLY AVERAGE CHILDREN RECEIVING PAYMENTS



COUNTY APPLICANT 
SERVICES TANF TRANSITIONAL

LOW
INCOME

WORKING
Pre-K

FOSTER CARE
SUPPLEMENTAL

SUPERVISION
TOTAL

APPLING $0 $0 $5,571 $72,949 $3,207 $53,029 $134,756
ATKINSON $0 $0 $0 $20,996 $0 $30,785 $51,781
BACON $0 $0 $0 $27,384 $3,496 $58,041 $88,921
BAKER $0 $0 $0 $3,252 $3,284 $19,221 $25,757
BALDWIN $0 $520 $1,425 $738,777 $50,626 $238,928 $1,030,276
BANKS $0 $0 $0 $17,595 $3,044 $89,512 $110,151
BARROW $0 $0 $1,950 $221,361 $6,085 $645,183 $874,579
BARTOW $0 $0 $253 $232,789 $60,031 $623,619 $916,692
BEN HILL $0 $0 $0 $63,285 $4,412 $123,816 $191,513
BERRIEN $0 $0 $0 $31,341 $1,704 $120,487 $153,532
BIBB $0 $3,610 $46,826 $2,507,066 $167,586 $656,726 $3,381,814
BLECKLEY $0 $0 $0 $85,133 $2,707 $20,032 $107,872
BRANTLEY $0 $0 $0 $101,447 $2,752 $163,744 $267,943
BROOKS $0 $0 $0 $31,186 $2,440 $86,135 $119,761
BRYAN $0 $0 $0 $106,756 $5,685 $90,629 $203,070
BULLOCH $0 $240 $8,229 $380,717 $26,963 $223,640 $639,789
BURKE $0 $795 $3,680 $201,742 $8,812 $145,334 $360,363
BUTTS $0 $0 $0 $128,510 $11,921 $149,455 $289,886
CALHOUN $0 $0 $0 $4,864 $1,497 $22,424 $28,785
CAMDEN $0 $240 $0 $400,968 $15,603 $433,187 $849,998
CANDLER $0 $0 $0 $14,898 $0 $42,533 $57,431
CARROLL $0 $115 $2,362 $181,717 $35,971 $734,831 $954,996
CATOOSA $0 $0 $0 $76,476 $10,441 $599,453 $686,370
CHARLTON $0 $0 $0 $29,198 $0 $89,632 $118,830
CHATHAM $0 $0 $166 $2,800,458 $212,792 $1,072,604 $4,086,020
CHATTAHOOCHEE $0 $0 $0 $0 $0 $6,647 $6,647
CHATTOOGA $0 $0 $1,220 $14,312 $59 $31,843 $47,434
CHEROKEE $0 $532 $0 $643,081 $103,621 $1,091,789 $1,839,023
CLARKE $0 $0 $0 $503,330 $7,448 $794,897 $1,305,675
CLAY $0 $0 $0 $6,043 $0 $14,943 $20,986
CLAYTON $0 $10,210 $45,876 $8,779,074 $674,232 $1,090,991 $10,600,383
CLINCH $0 $0 $0 $1,442 $0 $76,872 $78,314
COBB $0 $4,841 $62,950 $4,912,174 $480,110 $2,750,305 $8,210,380
COFFEE $0 $0 $0 $203,149 $14,197 $403,923 $621,269
COLQUITT $0 $0 $0 $125,529 $2,855 $202,616 $331,000
COLUMBIA $0 $1,665 $4,886 $307,346 $25,009 $233,144 $572,050
COOK $0 $0 $1,312 $61,136 $4,454 $79,340 $146,242
COWETA $0 $48 $3,385 $514,950 $36,568 $467,448 $1,022,399
CRAWFORD $0 $105 $0 $27,375 $7,169 $26,674 $61,323
CRISP $0 $50 $0 $83,002 $20,141 $125,401 $228,594
DADE $0 $0 $0 $0 $0 $53,903 $53,903
DAWSON $0 $0 $0 $84,827 $8,432 $200,193 $293,452
DECATUR $0 $0 $11,870 $329,703 $12,581 $179,744 $533,898
DEKALB $0 $198,573 $457,191 $12,371,162 $940,394 $3,110,643 $17,077,963

STATE FISCAL YEAR 2020 
Annual Expenditures

PAYMENTS BY CATEGORY FOR CHILDREN IN CHILDCARE



COUNTY APPLICANT 
SERVICES TANF TRANSITIONAL

LOW
INCOME

WORKING
Pre-K

FOSTER CARE
SUPPLEMENTAL

SUPERVISION
TOTAL

DODGE $0 $0 $0 $141,121 $12,948 $64,035 $218,104
DOOLY $0 $80 $5,496 $14,866 $2,731 $23,176 $46,349
DOUGHERTY $0 $855 $35,940 $1,575,819 $124,927 $872,787 $2,610,328
DOUGLAS $0 $2,580 $22,739 $1,814,486 $128,156 $716,266 $2,684,227
EARLY $0 $0 $0 $25,365 $3,224 $24,850 $53,439
ECHOLS $0 $0 $0 $11,709 $0 $0 $11,709
EFFINGHAM $0 $0 $0 $190,120 $34,126 $299,653 $523,899
ELBERT $0 $0 $0 $18,465 $545 $71,909 $90,919
EMANUEL $0 $0 $0 $187,379 $9,908 $87,239 $284,526
EVANS $0 $0 $0 $8,700 $840 $46,815 $56,355
FANNIN $0 $0 $0 $19,203 $3,747 $122,505 $145,455
FAYETTE $0 $119 $0 $407,620 $28,660 $182,696 $619,095
FLOYD $0 $295 $2,464 $267,226 $34,432 $800,588 $1,105,005
FORSYTH $0 $0 $0 $265,054 $15,844 $684,980 $965,878
FRANKLIN $0 $0 $0 $54,700 $0 $149,180 $203,880
FULTON $0 $206,843 $377,816 $14,211,906 $839,787 $2,278,790 $17,915,142
GILMER $0 $0 $0 $1,900 $0 $148,163 $150,063
GLASCOCK $0 $0 $0 $7,690 $1,001 $0 $8,691
GLYNN $0 $325 $1,355 $317,256 $26,638 $449,523 $795,097
GORDON $0 $1,500 $0 $105,736 $14,102 $387,545 $508,883
GRADY $0 $0 $0 $102,539 $12,423 $145,741 $260,703
GREENE $0 $0 $0 $5,825 $32 $87,736 $93,593
GWINNETT $0 $5,296 $48,721 $6,320,697 $398,576 $2,500,852 $9,274,142
HABERSHAM $0 $0 $0 $35,840 $10,947 $335,333 $382,120
HALL $0 $0 $447 $765,937 $41,160 $1,259,743 $2,067,287
HANCOCK $0 $0 $0 $19,949 $1,438 $3,167 $24,554
HARALSON $0 $110 $0 $38,025 $5,259 $149,004 $192,398
HARRIS $0 $0 $0 $25,255 $0 $21,306 $46,561
HART $0 $0 $0 $34,800 $0 $98,842 $133,642
HEARD $0 $0 $0 $15,129 $1,157 $24,773 $41,059
HENRY $0 $1,871 $10,336 $3,236,743 $230,947 $820,670 $4,300,567
HOUSTON $0 $505 $14,474 $891,456 $135,459 $339,894 $1,381,788
IRWIN $0 $0 $0 $2,983 $0 $41,159 $44,142
JACKSON $0 $5 $1,848 $74,739 $3,232 $575,759 $655,583
JASPER $0 $0 $0 $14,564 $1,376 $27,312 $43,252
JEFF DAVIS $0 $0 $0 $42,854 $3,794 $44,951 $91,599
JEFFERSON $0 $905 $2,106 $44,922 $0 $53,360 $101,293
JENKINS $0 $0 $0 $0 $0 $54,916 $54,916
JOHNSON $0 $0 $0 $60,570 $3,543 $31,534 $95,647
JONES $0 $0 $0 $65,871 $7,755 $118,777 $192,403
LAMAR $0 $0 $0 $129,458 $3,273 $73,932 $206,663
LANIER $0 $0 $0 $63,908 $3,070 $86,319 $153,297
LAURENS $0 $135 $27,313 $308,201 $22,960 $139,756 $498,365
LEE $0 $0 $0 $250,166 $37,521 $115,687 $403,374
LIBERTY $0 $150 $4,305 $308,659 $22,299 $311,444 $646,857

STATE FISCAL YEAR 2020 
Annual Expenditures

PAYMENTS BY CATEGORY FOR CHILDREN IN CHILDCARE



COUNTY APPLICANT 
SERVICES TANF TRANSITIONAL

LOW
INCOME

WORKING
Pre-K

FOSTER CARE
SUPPLEMENTAL

SUPERVISION
TOTAL

LINCOLN $0 $0 $0 $4,559 $0 $7,956 $12,515
LONG $0 $0 $0 $53,625 $7,867 $47,816 $109,308
LOWNDES $0 $0 $0 $1,802,820 $95,432 $490,684 $2,388,936
LUMPKIN $0 $0 $388 $92,456 $4,281 $208,219 $305,344
MACON $0 $190 $0 $34,930 $5,250 $86,425 $126,795
MADISON $0 $0 $0 $77,585 $2,575 $50,867 $131,027
MARION $0 $0 $0 $6,072 $0 $47,037 $53,109
MCDUFFIE $0 $1,290 $1,595 $316,140 $10,939 $49,082 $379,046
MCINTOSH $0 $0 $0 $30,776 $909 $14,648 $46,333
MERIWETHER $0 $25 $0 $82,326 $6,044 $69,207 $157,602
MILLER $0 $0 $0 $11,092 $2,737 $12,381 $26,210
MITCHELL $0 $0 $0 $58,252 $2,856 $110,360 $171,468
MONROE $0 $0 $0 $41,948 $5,547 $89,966 $137,461
MONTGOMERY $0 $0 $0 $4,691 $0 $15,429 $20,120
MORGAN $0 $0 $0 $35,145 $2,246 $148,864 $186,255
MURRAY $0 $0 $0 $81,973 $4,621 $118,264 $204,858
MUSCOGEE $0 $24,499 $74,674 $2,120,970 $114,752 $1,244,823 $3,579,718
NEWTON $0 $4,129 $40,242 $1,090,086 $80,079 $528,985 $1,743,521
OCONEE $0 $0 $0 $72,764 $330 $100,956 $174,050
OGLETHORPE $0 $0 $0 $19,610 $10,721 $37,615 $67,946
PAULDING $0 $1,615 $0 $857,980 $98,654 $840,075 $1,798,324
PEACH $0 $100 $0 $151,279 $14,144 $72,741 $238,264
PICKENS $0 $0 $1,509 $14,630 $5,057 $201,384 $222,580
PIERCE $0 $0 $0 $9,040 $1,463 $106,136 $116,639
PIKE $0 $330 $0 $67,662 $11,755 $71,204 $150,951
POLK $0 $100 $0 $58,199 $8,020 $344,724 $411,043
PULASKI $0 $0 $0 $168,253 $6,070 $68,547 $242,870
PUTNAM $0 $430 $0 $161,434 $1,662 $59,747 $223,273
QUITMAN $0 $0 $0 $5,829 $0 $6,329 $12,158
RABUN $0 $0 $0 $4,926 $0 $109,566 $114,492
RANDOLPH $0 $180 $0 $0 $0 $12,391 $12,571
RICHMOND $0 $14,258 $116,375 $3,626,701 $161,848 $1,229,364 $5,148,546
ROCKDALE $0 $0 $23,290 $1,547,272 $158,575 $471,129 $2,200,266
SCHLEY $0 $0 $0 $17,813 $0 $7,715 $25,528
SCREVEN $0 $595 $0 $91,665 $12,122 $110,029 $214,411
SEMINOLE $0 $0 $0 $78,178 $10,015 $30,618 $118,811
SPALDING $0 $1,569 $0 $801,277 $51,706 $620,982 $1,475,534
STEPHENS $0 $0 $0 $48,869 $3,838 $169,689 $222,396
STEWART $0 $0 $0 $0 $0 $12,857 $12,857
SUMTER $0 $480 $238 $44,037 $12,379 $187,771 $244,905
TALBOT $0 $100 $0 $9,645 $0 $33,351 $43,096
TALIAFERRO $0 $0 $0 $3,497 $0 $900 $4,397
TATTNALL $0 $0 $0 $71,812 $12,463 $25,181 $109,456
TAYLOR $0 $0 $0 $0 $0 $9,949 $9,949
TELFAIR $0 $55 $0 $56,704 $11,701 $2,325 $70,785

STATE FISCAL YEAR 2020 
Annual Expenditures

PAYMENTS BY CATEGORY FOR CHILDREN IN CHILDCARE



COUNTY APPLICANT 
SERVICES TANF TRANSITIONAL
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INCOME

WORKING
Pre-K

FOSTER CARE
SUPPLEMENTAL

SUPERVISION
TOTAL

TERRELL $0 $0 $6,781 $63,237 $1,140 $29,060 $100,218
THOMAS $0 $0 $0 $104,543 $11,907 $132,862 $249,312
TIFT $0 $0 $0 $370,369 $32,223 $211,914 $614,506
TOOMBS $0 $0 $0 $195,915 $5,191 $112,607 $313,713
TOWNS $0 $0 $0 $8,206 $0 $35,959 $44,165
TREUTLEN $0 $0 $0 $10,432 $602 $3,354 $14,388
TROUP $0 $290 $10,368 $599,987 $65,574 $378,128 $1,054,347
TURNER $0 $0 $0 $62,184 $3,826 $80,884 $146,894
TWIGGS $0 $335 $0 $7,165 $6,048 $17,882 $31,430
UNION $0 $0 $0 $9,676 $4,357 $91,111 $105,144
UPSON $0 $0 $0 $105,515 $22,031 $246,237 $373,783
WALKER $0 $0 $0 $77,123 $8,284 $454,216 $539,623
WALTON $0 $270 $4,301 $461,719 $37,294 $648,589 $1,152,173
WARE $0 $0 $0 $114,351 $4,215 $352,387 $470,953
WARREN $0 $0 $0 $2,318 $0 $0 $2,318
WASHINGTON $0 $730 $0 $174,468 $11,394 $58,635 $245,227
WAYNE $0 $0 $0 $85,704 $5,518 $70,932 $162,154
WEBSTER $0 $0 $0 $0 $0 $8,930 $8,930
WHEELER $0 $175 $0 $4,786 $0 $20,819 $25,780
WHITE $0 $0 $0 $31,026 $566 $197,346 $228,938
WHITFIELD $0 $75 $0 $139,705 $9,878 $545,116 $694,774
WILCOX $0 $195 $0 $16,968 $3,535 $1,340 $22,038
WILKES $0 $75 $0 $17,186 $647 $20,754 $38,662
WILKINSON $0 $0 $0 $52,286 $590 $76,869 $129,745
WORTH $0 $0 $2,988 $100,043 $14,114 $47,677 $164,822
STATE TOTAL $0 $495,208 $1,497,261 $86,703,345 $6,393,758 $44,474,859 $139,564,431

STATE FISCAL YEAR 2020 
Annual Expenditures

PAYMENTS BY CATEGORY FOR CHILDREN IN CHILDCARE



COUNTY FAMILY SPECIALIZED
APPLING 10 0
ATKINSON 5 0
BACON 1 0
BAKER 3 1
BALDWIN 39 3
BANKS 10 1
BARROW 13 4
BARTOW 34 8
BEN HILL 18 0
BERRIEN 10 0
BIBB 68 11
BLECKLEY 5 0
BRANTLEY 16 0
BROOKS 6 0
BRYAN 13 0
BULLOCH 17 0
BURKE 10 2
BUTTS 16 0
CALHOUN 1 0
CAMDEN 67 2
CANDLER 14 1
CARROLL 54 5
CATOOSA 51 3
CHARLTON 11 0
CHATHAM 68 4
CHATTAHOOCHEE 1 0
CHATTOOGA 24 2
CHEROKEE 69 6
CLARKE 50 2
CLAY 3 0
CLAYTON 64 24
CLINCH 3 0
COBB 148 19
COFFEE 62 1
COLQUITT 26 3
COLUMBIA 12 0
COOK 4 0
COWETA 40 6
CRAWFORD 7 1
CRISP 20 0
DADE 14 0
DAWSON 15 1
DECATUR 28 2
DEKALB 103 14
DODGE 16 0

STATE FISCAL YEAR 2020 
Monthly Average Clients

FOSTER CARE PER DIEM CLIENTS



COUNTY FAMILY SPECIALIZED
DOOLY 2 0
DOUGHERTY 86 13
DOUGLAS 47 15
EARLY 4 1
ECHOLS 2 0
EFFINGHAM 12 0
ELBERT 5 0
EMANUEL 33 3
EVANS 9 0
FANNIN 15 2
FAYETTE 7 0
FLOYD 37 4
FORSYTH 42 4
FRANKLIN 26 2
FULTON 96 29
GILMER 19 1
GLASCOCK 1 0
GLYNN 44 2
GORDON 59 5
GRADY 25 0
GREENE 8 0
GWINNETT 125 18
HABERSHAM 54 0
HALL 71 11
HANCOCK 6 0
HARALSON 19 2
HARRIS 9 0
HART 16 1
HEARD 1 2
HENRY 41 4
HOUSTON 33 2
IRWIN 2 0
JACKSON 25 4
JASPER 8 1
JEFF DAVIS 14 0
JEFFERSON 8 0
JENKINS 5 0
JOHNSON 1 0
JONES 32 3
LAMAR 10 0
LANIER 7 0
LAURENS 21 0
LEE 4 0
LIBERTY 44 1
LINCOLN 0 0
LONG 6 0

STATE FISCAL YEAR 2020 
Monthly Average Clients

FOSTER CARE PER DIEM CLIENTS



COUNTY FAMILY SPECIALIZED
LOWNDES 28 2
LUMPKIN 18 1
MACON 3 1
MADISON 5 0
MARION 0 0
MCDUFFIE 8 2
MCINTOSH 2 0
MERIWETHER 5 0
MILLER 1 0
MITCHELL 15 3
MONROE 16 1
MONTGOMERY 4 0
MORGAN 16 0
MURRAY 17 0
MUSCOGEE 135 10
NEWTON 11 1
OCONEE 3 0
OGLETHORPE 0 0
PAULDING 38 9
PEACH 4 3
PICKENS 13 3
PIERCE 17 0
PIKE 4 0
POLK 40 6
PULASKI 6 0
PUTNAM 12 0
QUITMAN 2 1
RABUN 22 0
RANDOLPH 9 0
RICHMOND 86 14
ROCKDALE 24 3
SCHLEY 2 0
SCREVEN 17 1
SEMINOLE 4 0
SPALDING 57 2
STEPHENS 28 6
STEWART 2 0
SUMTER 17 2
TALBOT 10 0
TALIAFERRO 0 0
TATTNALL 6 0
TAYLOR 4 0
TELFAIR 1 0
TERRELL 1 0
THOMAS 21 5
TIFT 17 2

STATE FISCAL YEAR 2020 
Monthly Average Clients

FOSTER CARE PER DIEM CLIENTS



COUNTY FAMILY SPECIALIZED
TOOMBS 23 1
TOWNS 9 1
TREUTLEN 0 0
TROUP 15 4
TURNER 3 0
TWIGGS 3 0
UNION 12 1
UPSON 25 2
WALKER 58 13
WALTON 42 3
WARE 45 4
WARREN 2 0
WASHINGTON 7 1
WAYNE 18 0
WEBSTER 1 0
WHEELER 2 0
WHITE 32 1
WHITFIELD 66 7
WILCOX 2 0
WILKES 2 1
WILKINSON 8 0
WORTH 12 0
STATE TOTAL 3,548 373

STATE FISCAL YEAR 2020 
Monthly Average Clients

FOSTER CARE PER DIEM CLIENTS



COUNTY FAMILY SPECIALIZED
APPLING $97,138 $545
ATKINSON $49,503 $0
BACON $10,928 $0
BAKER $29,561 $18,979
BALDWIN $376,735 $46,652
BANKS $84,834 $18,926
BARROW $118,186 $70,293
BARTOW $308,053 $109,632
BEN HILL $173,980 $4,701
BERRIEN $81,997 $1,757
BIBB $671,373 $188,955
BLECKLEY $48,253 $0
BRANTLEY $157,819 $1,798
BROOKS $55,072 $1,510
BRYAN $127,648 $0
BULLOCH $159,810 $540
BURKE $94,486 $29,624
BUTTS $157,661 $13,693
CALHOUN $4,406 $0
CAMDEN $616,534 $20,816
CANDLER $139,351 $24,079
CARROLL $488,685 $90,172
CATOOSA $450,363 $60,656
CHARLTON $108,469 $720
CHATHAM $598,800 $85,053
CHATTAHOOCHEE $2,683 $0
CHATTOOGA $225,397 $28,157
CHEROKEE $635,218 $84,728
CLARKE $476,875 $28,282
CLAY $32,682 $0
CLAYTON $587,686 $400,158
CLINCH $23,970 $0
COBB $1,341,977 $323,736
COFFEE $616,262 $16,809
COLQUITT $228,289 $36,768
COLUMBIA $119,149 $1,086
COOK $41,340 $5,254
COWETA $367,586 $116,517
CRAWFORD $64,004 $16,753
CRISP $191,241 $0
DADE $112,557 $0
DAWSON $143,700 $10,935
DECATUR $262,614 $42,585
DEKALB $989,294 $199,652
DODGE $175,248 $0
DOOLY $14,424 $0
DOUGHERTY $805,860 $194,506

FOSTER CARE ANNUAL EXPENDITURES
STATE FISCAL YEAR 2020



COUNTY FAMILY SPECIALIZED
DOUGLAS $445,362 $321,550
EARLY $37,013 $12,502
ECHOLS $13,919 $0
EFFINGHAM $93,888 $0
ELBERT $48,105 $5,192
EMANUEL $323,491 $37,664
EVANS $90,442 $4,230
FANNIN $131,459 $26,639
FAYETTE $61,799 $1,870
FLOYD $317,492 $57,110
FORSYTH $390,045 $59,505
FRANKLIN $248,866 $25,835
FULTON $955,573 $795,020
GILMER $151,353 $4,658
GLASCOCK $6,450 $8,305
GLYNN $415,090 $33,168
GORDON $554,264 $71,530
GRADY $250,035 $2,100
GREENE $72,994 $315
GWINNETT $1,103,211 $255,547
HABERSHAM $517,128 $5,716
HALL $624,220 $147,671
HANCOCK $51,810 $2,477
HARALSON $187,872 $40,988
HARRIS $88,510 $0
HART $145,611 $10,435
HEARD $8,805 $28,552
HENRY $389,109 $48,818
HOUSTON $296,222 $25,643
IRWIN $19,052 $0
JACKSON $233,862 $49,346
JASPER $74,145 $12,566
JEFF DAVIS $126,299 $6,720
JEFFERSON $66,140 $0
JENKINS $52,532 $6,299
JOHNSON $15,044 $0
JONES $301,000 $48,589
LAMAR $89,559 $0
LANIER $59,899 $2,924
LAURENS $210,293 $0
LEE $34,777 $0
LIBERTY $401,892 $33,640
LINCOLN $3,188 $0
LONG $51,678 $0
LOWNDES $269,020 $33,337
LUMPKIN $171,721 $17,110
MACON $31,731 $19,163

FOSTER CARE ANNUAL EXPENDITURES
STATE FISCAL YEAR 2020



COUNTY FAMILY SPECIALIZED
MADISON $37,935 $3,960
MARION $0 $0
MCDUFFIE $79,231 $37,134
MCINTOSH $14,549 $0
MERIWETHER $67,665 $0
MILLER $9,715 $0
MITCHELL $133,187 $37,163
MONROE $157,135 $20,303
MONTGOMERY $35,013 $0
MORGAN $133,131 $1,810
MURRAY $136,004 $0
MUSCOGEE $1,299,579 $152,951
NEWTON $76,351 $1,826
OCONEE $19,866 $0
OGLETHORPE $2,657 $16,724
PAULDING $393,002 $153,637
PEACH $35,036 $37,493
PICKENS $120,816 $41,705
PIERCE $171,635 $3,680
PIKE $30,896 $0
POLK $352,876 $86,199
PULASKI $65,654 $0
PUTNAM $97,899 $0
QUITMAN $24,287 $23,551
RABUN $208,641 $0
RANDOLPH $105,175 $0
RICHMOND $814,458 $229,676
ROCKDALE $207,363 $49,797
SCHLEY $23,345 $0
SCREVEN $154,550 $12,294
SEMINOLE $35,000 $0
SPALDING $534,300 $34,023
STEPHENS $236,341 $82,483
STEWART $18,071 $0
SUMTER $165,073 $38,521
TALBOT $87,338 $0
TALIAFERRO $0 $0
TATTNALL $64,849 $0
TAYLOR $38,711 $0
TELFAIR $9,752 $405
TERRELL $13,175 $4,172
THOMAS $174,257 $77,366
TIFT $146,667 $33,286
TOOMBS $224,208 $3,854
TOWNS $86,217 $6,294
TREUTLEN $4,375 $0
TROUP $145,098 $50,747

FOSTER CARE ANNUAL EXPENDITURES
STATE FISCAL YEAR 2020



COUNTY FAMILY SPECIALIZED
TURNER $26,940 $0
TWIGGS $22,188 $2,300
UNION $116,510 $13,183
UPSON $234,662 $23,337
WALKER $488,722 $187,603
WALTON $387,528 $50,228
WARE $448,866 $56,838
WARREN $15,792 $0
WASHINGTON $60,934 $14,451
WAYNE $171,883 $0
WEBSTER $9,441 $0
WHEELER $16,164 $0
WHITE $315,864 $28,715
WHITFIELD $577,925 $106,750
WILCOX $16,320 $0
WILKES $16,198 $7,299
WILKINSON $80,600 $0
WORTH $109,051 $6,283
STATE TOTAL $33,006,348 $6,295,797

FOSTER CARE ANNUAL EXPENDITURES
STATE FISCAL YEAR 2020



COUNTY
CHILD AND

FAMILY
ASSESSMENT

EARLY
INTERVENTION HOMESTEAD PARENT AIDE

PREVENTION OF
OUT-OF-HOME
PLACEMENT

APPLING 8 0 28 21 284
ATKINSON 0 0 11 15 95
BACON 9 1 6 1 98
BAKER 3 0 2 6 60
BALDWIN 36 72 56 148 944
BANKS 15 0 0 0 199
BARROW 48 1 339 9 1,119
BARTOW 119 1 2 71 2,810
BEN HILL 28 0 644 7 598
BERRIEN 23 41 10 39 651
BIBB 62 30 156 13 1,675
BLECKLEY 2 0 0 3 68
BRANTLEY 33 4 9 0 466
BROOKS 9 47 44 26 199
BRYAN 7 60 60 0 429
BULLOCH 11 42 3 2 376
BURKE 3 1 0 0 953
BUTTS 20 27 64 0 545
CALHOUN 4 0 7 0 29
CAMDEN 62 54 74 10 1,064
CANDLER 11 0 9 1 310
CARROLL 47 48 49 32 2,068
CATOOSA 77 52 48 2 1,539
CHARLTON 36 1 0 0 327
CHATHAM 59 19 100 40 1,193
CHATTAHOOCHEE 4 0 0 1 187
CHATTOOGA 16 78 38 19 743
CHEROKEE 127 90 0 188 3,954
CLARKE 116 0 27 8 1,636
CLAY 0 0 7 0 85
CLAYTON 81 118 18 13 2,836
CLINCH 17 42 11 28 356
COBB 144 89 320 1 3,971
COFFEE 31 0 50 115 644
COLQUITT 31 0 43 29 1,420
COLUMBIA 18 26 9 8 1,189
COOK 25 49 43 2 404
COWETA 110 49 68 42 2,996
CRAWFORD 11 18 4 0 211
CRISP 22 0 8 14 387
DADE 12 10 18 26 431
DAWSON 22 0 2 11 554
DECATUR 12 28 94 0 236
DEKALB 306 96 211 222 6,754
DODGE 16 0 0 3 239

STATE FISCAL YEAR 2020
FAMILY PRESERVATION SERVICES



COUNTY
CHILD AND

FAMILY
ASSESSMENT

EARLY
INTERVENTION HOMESTEAD PARENT AIDE

PREVENTION OF
OUT-OF-HOME
PLACEMENT

DOOLY 3 0 0 0 40
DOUGHERTY 41 212 440 106 1,685
DOUGLAS 59 25 133 24 360
EARLY 5 0 0 0 33
ECHOLS 1 4 14 9 25
EFFINGHAM 23 79 230 3 712
ELBERT 11 1 13 10 331
EMANUEL 51 4 1 2 546
EVANS 0 0 2 0 308
FANNIN 18 0 1 5 404
FAYETTE 16 63 40 1 456
FLOYD 90 59 23 28 4,384
FORSYTH 51 3 12 49 2,611
FRANKLIN 27 3 0 0 135
FULTON 182 35 156 134 5,484
GILMER 35 0 2 6 440
GLASCOCK 3 0 0 0 38
GLYNN 28 22 8 0 327
GORDON 90 20 13 25 1,548
GRADY 15 0 0 0 317
GREENE 23 7 0 5 440
GWINNETT 200 20 51 16 3,376
HABERSHAM 18 0 32 5 555
HALL 178 11 116 166 4,458
HANCOCK 2 0 0 0 10
HARALSON 9 42 12 4 515
HARRIS 11 5 1 0 326
HART 17 1 0 0 126
HEARD 25 0 1 0 377
HENRY 41 36 105 57 5,171
HOUSTON 37 34 259 1 1,349
IRWIN 20 0 195 0 249
JACKSON 26 3 20 2 867
JASPER 14 46 52 21 499
JEFF DAVIS 26 0 30 8 315
JEFFERSON 11 0 0 0 244
JENKINS 10 0 8 0 267
JOHNSON 2 6 5 3 153
JONES 25 31 138 53 739
LAMAR 14 17 15 0 461
LANIER 15 103 13 42 412
LAURENS 34 17 0 11 420
LEE 22 13 18 14 350
LIBERTY 37 1 18 31 1,303
LINCOLN 2 0 67 0 60
LONG 19 0 3 0 442

STATE FISCAL YEAR 2020
FAMILY PRESERVATION SERVICES



COUNTY
CHILD AND

FAMILY
ASSESSMENT

EARLY
INTERVENTION HOMESTEAD PARENT AIDE

PREVENTION OF
OUT-OF-HOME
PLACEMENT

LOWNDES 32 341 357 172 1,180
LUMPKIN 13 3 1 1 305
MACON 9 0 0 0 178
MADISON 2 19 42 4 619
MARION 0 5 0 1 83
MCDUFFIE 10 0 1 0 313
MCINTOSH 5 0 0 0 50
MERIWETHER 2 22 0 0 633
MILLER 4 0 0 0 55
MITCHELL 9 2 11 6 393
MONROE 12 14 46 0 406
MONTGOMERY 4 2 0 5 66
MORGAN 24 4 1 0 408
MURRAY 61 0 0 2 981
MUSCOGEE 106 75 63 1 2,454
NEWTON 50 11 320 9 1,074
OCONEE 13 0 20 0 272
OGLETHORPE 1 1 25 0 178
PAULDING 75 0 0 2 1,396
PEACH 10 49 199 0 289
PICKENS 21 0 0 19 688
PIERCE 18 16 10 0 223
PIKE 8 9 13 3 525
POLK 23 50 0 15 1,401
PULASKI 5 0 0 5 51
PUTNAM 11 78 47 32 486
QUITMAN 0 0 19 0 55
RABUN 17 0 2 2 127
RANDOLPH 0 0 0 0 167
RICHMOND 105 101 112 19 4,481
ROCKDALE 39 21 27 51 1,059
SCHLEY 4 0 0 0 166
SCREVEN 6 0 2 0 275
SEMINOLE 3 28 3 0 38
SPALDING 86 148 26 30 2,854
STEPHENS 33 0 0 1 232
STEWART 0 0 0 0 119
SUMTER 28 0 5 0 553
TALBOT 1 0 0 0 66
TALIAFERRO 0 6 0 0 3
TATTNALL 7 0 11 0 380
TAYLOR 0 4 0 0 218
TELFAIR 9 0 0 0 65
TERRELL 7 0 6 8 185
THOMAS 19 49 166 14 644
TIFT 28 91 240 44 415

STATE FISCAL YEAR 2020
FAMILY PRESERVATION SERVICES



COUNTY
CHILD AND

FAMILY
ASSESSMENT

EARLY
INTERVENTION HOMESTEAD PARENT AIDE

PREVENTION OF
OUT-OF-HOME
PLACEMENT

TOOMBS 28 0 1 20 340
TOWNS 10 0 0 0 88
TREUTLEN 1 2 0 0 45
TROUP 59 56 421 3 980
TURNER 10 1 20 0 101
TWIGGS 5 15 23 22 173
UNION 22 0 54 3 219
UPSON 49 2 25 4 1,233
WALKER 93 118 5 22 2,372
WALTON 110 37 61 22 1,604
WARE 50 35 11 0 501
WARREN 2 0 0 0 88
WASHINGTON 9 0 2 7 203
WAYNE 16 1 3 24 436
WEBSTER 0 0 0 0 39
WHEELER 1 0 0 0 88
WHITE 10 9 0 9 362
WHITFIELD 108 99 0 0 1,682
WILCOX 0 0 0 0 28
WILKES 7 2 34 0 105
WILKINSON 6 19 36 23 277
WORTH 33 6 96 39 640
STATE TOTAL 4,989 3,668 7,506 2,661 129,413

STATE FISCAL YEAR 2020
FAMILY PRESERVATION SERVICES



COUNTY
CHILD AND

FAMILY
ASSESSMENT

EARLY
INTERVENTION HOMESTEAD PARENT AIDE

PREVENTION OF
OUT-OF-HOME
PLACEMENT

APPLING $5,450 $0 $4,884 $1,368 $94,027
ATKINSON $0 $0 $1,837 $877 $14,822
BACON $5,475 $90 $858 $350 $18,387
BAKER $1,500 $0 $476 $522 $11,646
BALDWIN $19,600 $17,777 $19,514 $34,984 $225,788
BANKS $9,500 $0 $0 $0 $33,266
BARROW $24,650 $124 $70,545 $374 $259,733
BARTOW $66,575 $378 $78 $5,121 $267,333
BEN HILL $16,600 $0 $166,315 $1,643 $182,237
BERRIEN $14,750 $3,786 $2,138 $3,834 $75,828
BIBB $35,350 $6,472 $50,852 $1,450 $340,098
BLECKLEY $300 $0 $0 $96 $9,054
BRANTLEY $21,176 $486 $1,775 $0 $94,244
BROOKS $5,650 $3,847 $6,181 $2,202 $49,743
BRYAN $2,816 $3,742 $5,267 $0 $71,079
BULLOCH $6,850 $4,353 $1,500 $130 $40,603
BURKE $2,200 $135 $0 $0 $124,200
BUTTS $11,050 $3,195 $13,195 $0 $87,225
CALHOUN $2,750 $0 $480 $0 $5,528
CAMDEN $33,100 $5,528 $12,035 $1,024 $176,149
CANDLER $5,600 $0 $1,759 $79 $68,724
CARROLL $28,150 $4,478 $4,994 $3,036 $384,249
CATOOSA $41,600 $3,977 $6,154 $85 $230,887
CHARLTON $20,525 $79 $0 $0 $46,837
CHATHAM $37,925 $4,390 $23,429 $3,568 $334,310
CHATTAHOOCHEE $2,100 $0 $0 $350 $33,446
CHATTOOGA $9,900 $5,226 $5,546 $1,010 $54,754
CHEROKEE $73,193 $9,000 $0 $12,940 $697,082
CLARKE $60,711 $0 $5,660 $2,092 $388,643
CLAY $0 $0 $1,427 $0 $9,609
CLAYTON $56,025 $16,631 $4,302 $1,776 $1,115,009
CLINCH $9,350 $3,925 $1,549 $2,654 $86,772
COBB $88,725 $17,376 $79,191 $40 $1,202,141
COFFEE $28,500 $0 $9,389 $17,978 $179,284
COLQUITT $18,350 $0 $5,849 $1,006 $153,641
COLUMBIA $11,650 $2,713 $810 $1,151 $278,831
COOK $16,000 $4,779 $5,854 $130 $69,055
COWETA $57,309 $4,521 $11,093 $6,273 $516,011
CRAWFORD $4,950 $2,794 $1,690 $0 $42,151
CRISP $12,875 $0 $2,307 $2,136 $94,197
DADE $7,100 $1,172 $2,389 $1,586 $57,324
DAWSON $13,450 $0 $518 $594 $103,378
DECATUR $6,300 $2,852 $13,956 $0 $34,472
DEKALB $176,692 $14,748 $48,479 $32,384 $1,923,682
DODGE $8,500 $0 $0 $265 $59,590

FAMILY PRESERVATION SERVICES EXPENDITURES
STATE FISCAL YEAR 2020



COUNTY
CHILD AND

FAMILY
ASSESSMENT

EARLY
INTERVENTION HOMESTEAD PARENT AIDE

PREVENTION OF
OUT-OF-HOME
PLACEMENT

DOOLY $2,200 $0 $0 $0 $11,793
DOUGHERTY $20,660 $19,405 $56,672 $5,222 $360,525
DOUGLAS $34,050 $5,227 $29,470 $3,462 $101,923
EARLY $3,600 $0 $0 $0 $7,317
ECHOLS $500 $271 $3,470 $911 $9,328
EFFINGHAM $11,766 $5,732 $27,081 $423 $102,406
ELBERT $5,550 $180 $2,406 $1,632 $55,199
EMANUEL $21,850 $383 $500 $80 $169,586
EVANS $0 $0 $1,000 $0 $44,525
FANNIN $11,000 $0 $600 $448 $96,025
FAYETTE $8,095 $7,090 $9,133 $53 $114,801
FLOYD $55,027 $9,288 $4,082 $1,929 $499,611
FORSYTH $28,775 $295 $1,440 $3,922 $562,100
FRANKLIN $13,200 $294 $0 $0 $19,516
FULTON $111,125 $8,846 $42,146 $29,761 $1,194,197
GILMER $18,050 $0 $1,000 $341 $96,457
GLASCOCK $1,250 $0 $0 $0 $14,792
GLYNN $17,950 $1,540 $2,272 $0 $128,727
GORDON $49,100 $619 $2,059 $2,054 $281,198
GRADY $8,300 $0 $0 $0 $81,365
GREENE $12,545 $1,245 $0 $539 $87,367
GWINNETT $120,845 $2,952 $20,898 $2,957 $992,494
HABERSHAM $9,750 $0 $6,418 $505 $97,497
HALL $98,725 $736 $37,857 $28,524 $1,210,452
HANCOCK $1,050 $0 $0 $0 $4,878
HARALSON $5,350 $5,908 $1,843 $664 $113,662
HARRIS $6,550 $282 $488 $0 $41,743
HART $8,600 $135 $0 $0 $14,405
HEARD $13,950 $0 $500 $0 $57,847
HENRY $25,800 $10,546 $18,971 $7,957 $1,001,947
HOUSTON $26,200 $8,495 $79,823 $280 $196,403
IRWIN $11,719 $0 $40,414 $0 $59,665
JACKSON $16,670 $766 $1,810 $182 $176,417
JASPER $7,250 $4,540 $10,377 $3,499 $134,983
JEFF DAVIS $13,500 $0 $5,417 $1,108 $94,819
JEFFERSON $4,700 $0 $0 $0 $40,251
JENKINS $4,600 $0 $1,321 $0 $36,236
JOHNSON $1,700 $800 $2,600 $478 $33,979
JONES $15,021 $4,650 $33,066 $9,480 $161,716
LAMAR $8,250 $2,147 $4,242 $0 $73,214
LANIER $7,515 $7,972 $1,855 $5,608 $96,168
LAURENS $18,600 $1,608 $0 $547 $84,511
LEE $10,650 $3,077 $2,149 $738 $69,164
LIBERTY $18,950 $45 $2,445 $2,826 $351,883
LINCOLN $1,050 $0 $17,677 $0 $16,022
LONG $11,200 $0 $169 $0 $92,491

FAMILY PRESERVATION SERVICES EXPENDITURES
STATE FISCAL YEAR 2020



COUNTY
CHILD AND

FAMILY
ASSESSMENT

EARLY
INTERVENTION HOMESTEAD PARENT AIDE

PREVENTION OF
OUT-OF-HOME
PLACEMENT

LOWNDES $20,125 $25,516 $37,482 $14,500 $425,746
LUMPKIN $7,100 $188 $500 $35 $65,339
MACON $5,500 $0 $0 $0 $26,336
MADISON $925 $2,823 $11,373 $246 $90,591
MARION $0 $1,219 $0 $350 $12,063
MCDUFFIE $4,900 $0 $33 $0 $42,646
MCINTOSH $2,950 $0 $0 $0 $9,485
MERIWETHER $175 $1,016 $0 $0 $98,669
MILLER $2,700 $0 $0 $0 $14,982
MITCHELL $4,350 $261 $785 $543 $48,885
MONROE $7,600 $3,081 $17,183 $0 $77,310
MONTGOMERY $2,400 $630 $0 $428 $19,919
MORGAN $13,877 $363 $260 $0 $66,442
MURRAY $33,350 $0 $0 $240 $181,107
MUSCOGEE $66,500 $11,418 $16,398 $40 $671,009
NEWTON $26,510 $3,369 $106,620 $851 $324,901
OCONEE $6,500 $0 $5,146 $0 $57,853
OGLETHORPE $850 $315 $5,890 $0 $34,388
PAULDING $41,950 $0 $0 $70 $339,506
PEACH $7,150 $9,920 $53,366 $0 $69,583
PICKENS $12,000 $0 $0 $2,097 $150,147
PIERCE $10,250 $1,430 $1,322 $0 $51,687
PIKE $3,550 $798 $5,144 $2,520 $81,121
POLK $12,750 $5,192 $0 $4,106 $196,052
PULASKI $2,300 $0 $0 $318 $18,204
PUTNAM $7,840 $10,843 $7,520 $4,192 $102,697
QUITMAN $0 $0 $3,925 $0 $6,846
RABUN $10,800 $0 $665 $70 $24,128
RANDOLPH $0 $0 $0 $0 $17,549
RICHMOND $57,875 $11,363 $16,429 $3,164 $819,899
ROCKDALE $23,100 $1,567 $6,816 $10,954 $164,700
SCHLEY $3,050 $0 $0 $0 $17,676
SCREVEN $3,150 $0 $1,000 $0 $41,386
SEMINOLE $1,900 $3,794 $1,800 $0 $10,122
SPALDING $45,100 $24,493 $7,069 $3,983 $438,273
STEPHENS $20,450 $0 $0 $35 $71,478
STEWART $0 $0 $0 $0 $9,625
SUMTER $18,167 $0 $3,500 $0 $66,263
TALBOT $850 $0 $0 $0 $8,253
TALIAFERRO $0 $1,050 $0 $0 $2,550
TATTNALL $3,350 $0 $2,387 $0 $50,287
TAYLOR $0 $420 $0 $0 $35,355
TELFAIR $4,096 $0 $0 $0 $26,856
TERRELL $4,950 $0 $1,336 $1,429 $46,494
THOMAS $9,900 $3,199 $19,774 $439 $136,096
TIFT $17,625 $11,656 $53,012 $8,245 $201,691

FAMILY PRESERVATION SERVICES EXPENDITURES
STATE FISCAL YEAR 2020



COUNTY
CHILD AND

FAMILY
ASSESSMENT

EARLY
INTERVENTION HOMESTEAD PARENT AIDE

PREVENTION OF
OUT-OF-HOME
PLACEMENT

TOOMBS $12,350 $0 $6 $1,416 $111,922
TOWNS $5,550 $0 $0 $0 $25,874
TREUTLEN $500 $405 $0 $0 $19,802
TROUP $34,450 $6,994 $77,055 $803 $261,851
TURNER $7,200 $25 $4,986 $0 $46,327
TWIGGS $3,600 $1,468 $6,611 $3,896 $32,652
UNION $11,150 $0 $12,382 $221 $58,113
UPSON $26,500 $100 $6,461 $401 $201,230
WALKER $52,700 $7,437 $1,038 $1,796 $307,779
WALTON $54,490 $3,306 $11,239 $2,392 $305,309
WARE $29,075 $5,333 $1,472 $0 $114,735
WARREN $1,350 $0 $0 $0 $9,916
WASHINGTON $3,400 $0 $1,000 $1,425 $35,300
WAYNE $8,450 $90 $675 $1,562 $103,330
WEBSTER $0 $0 $0 $0 $6,971
WHEELER $500 $0 $0 $0 $24,515
WHITE $6,200 $715 $0 $1,090 $102,546
WHITFIELD $61,850 $7,983 $0 $0 $243,236
WILCOX $0 $0 $0 $0 $4,908
WILKES $3,650 $259 $9,218 $0 $27,409
WILKINSON $3,450 $2,053 $10,908 $5,052 $45,740
WORTH $20,600 $525 $13,445 $1,788 $123,676
STATE TOTAL $2,859,090 $436,260 $1,611,175 $341,932 $27,322,004

FAMILY PRESERVATION SERVICES EXPENDITURES
STATE FISCAL YEAR 2020



CHILD PROTECTIVE SERVICES (CPS)



COUNTY
SUBSTANTIATED UNSUBSTANTIATED

TOTAL CASES
INVESTIGATED

SCREENED
OUT

FAMILY
SUPPORT

TOTAL
CASESOPEN CLOSED OPEN CLOSED

APPLING 8 4 15 76 103 95 101 299
ATKINSON 13 6 1 28 48 30 23 101
BACON 7 4 2 19 32 41 46 119
BAKER 3 0 1 2 6 14 7 27
BALDWIN 42 19 28 83 172 240 163 575
BANKS 10 4 14 47 75 73 73 221
BARROW 24 17 45 94 180 335 371 886
BARTOW 25 25 95 276 421 603 646 1,670
BEN HILL 27 21 9 62 119 103 75 297
BERRIEN 18 7 13 106 144 142 78 364
BIBB 78 59 60 554 751 651 450 1,852
BLECKLEY 0 1 1 19 21 45 58 124
BRANTLEY 15 6 25 62 108 67 104 279
BROOKS 18 15 7 34 74 71 53 198
BRYAN 19 14 16 24 73 244 236 553
BULLOCH 16 11 4 126 157 259 268 684
BURKE 13 5 10 57 85 125 99 309
BUTTS 7 1 26 39 73 97 114 284
CALHOUN 2 0 0 5 7 8 5 20
CAMDEN 23 17 46 125 211 234 158 603
CANDLER 5 6 3 22 36 49 51 136
CARROLL 54 61 67 425 607 673 601 1,881
CATOOSA 32 19 27 161 239 359 310 908
CHARLTON 9 5 15 30 59 46 56 161
CHATHAM 91 110 94 792 1,087 1,178 831 3,096
CHATTAHOOCHEE 7 6 8 24 45 55 27 127
CHATTOOGA 16 21 42 122 201 117 120 438
CHEROKEE 86 72 162 425 745 1,062 570 2,377
CLARKE 48 42 103 301 494 535 454 1,483
CLAY 3 0 2 5 10 7 5 22
CLAYTON 81 109 124 1,419 1,733 1,607 816 4,156
CLINCH 5 4 12 27 48 51 14 113
COBB 71 93 180 1,091 1,435 2,608 1,754 5,797
COFFEE 63 37 26 126 252 185 101 538
COLQUITT 25 15 95 128 263 178 147 588
COLUMBIA 18 14 31 193 256 472 420 1,148
COOK 34 21 3 68 126 107 72 305
COWETA 68 44 47 261 420 578 334 1,332
CRAWFORD 10 0 10 17 37 29 41 107
CRISP 7 15 11 76 109 126 133 368
DADE 5 6 18 32 61 86 62 209
DAWSON 17 11 16 54 98 139 79 316
DECATUR 16 7 13 57 93 118 125 336

GEORGIA CHILD PROTECTIVE SERVICES
STATE FISCAL YEAR 2020

*Source: Georgia SHINES



COUNTY
SUBSTANTIATED UNSUBSTANTIATED

TOTAL CASES
INVESTIGATED

SCREENED
OUT

FAMILY
SUPPORT

TOTAL
CASESOPEN CLOSED OPEN CLOSED

DEKALB 146 249 236 2,089 2,720 2,429 1,298 6,447
DODGE 8 4 2 15 29 81 105 215
DOOLY 5 2 2 17 26 42 34 102
DOUGHERTY 55 40 31 373 499 377 244 1,120
DOUGLAS 39 56 87 388 570 823 471 1,864
EARLY 4 2 2 4 12 36 47 95
ECHOLS 0 1 1 14 16 24 10 50
EFFINGHAM 38 12 11 68 129 270 308 707
ELBERT 8 11 14 65 98 70 76 244
EMANUEL 21 14 9 51 95 157 109 361
EVANS 4 4 11 15 34 53 56 143
FANNIN 14 6 15 51 86 112 74 272
FAYETTE 9 12 27 76 124 293 251 668
FLOYD 49 41 112 308 510 637 535 1,682
FORSYTH 35 21 65 246 367 405 399 1,171
FRANKLIN 6 6 29 46 87 107 97 291
FULTON 107 227 119 2,653 3,106 4,583 2,672 10,361
GILMER 8 1 27 39 75 132 139 346
GLASCOCK 2 0 3 5 10 12 12 34
GLYNN 19 12 42 176 249 368 405 1,022
GORDON 27 17 63 193 300 293 191 784
GRADY 18 10 20 80 128 101 108 337
GREENE 20 5 5 22 52 57 43 152
GWINNETT 76 66 136 1,311 1,589 3,240 1,981 6,810
HABERSHAM 17 10 36 73 136 172 140 448
HALL 86 38 130 337 591 812 743 2,146
HANCOCK 1 2 0 16 19 25 15 59
HARALSON 20 8 28 100 156 166 170 492
HARRIS 9 6 18 15 48 59 37 144
HART 8 2 39 38 87 101 63 251
HEARD 4 4 13 40 61 68 46 175
HENRY 70 67 125 649 911 1,659 811 3,381
HOUSTON 52 31 28 347 458 402 399 1,259
IRWIN 7 7 5 20 39 41 40 120
JACKSON 23 13 27 141 204 334 294 832
JASPER 11 3 10 33 57 56 39 152
JEFF DAVIS 4 8 13 53 78 106 88 272
JEFFERSON 9 0 10 21 40 70 55 165
JENKINS 7 1 1 11 20 26 33 79
JOHNSON 3 5 3 19 30 30 26 86
JONES 18 1 23 32 74 111 87 272
LAMAR 21 6 11 49 87 83 66 236
LANIER 1 2 17 63 83 61 36 180

GEORGIA CHILD PROTECTIVE SERVICES
STATE FISCAL YEAR 2020

*Source: Georgia SHINES



COUNTY
SUBSTANTIATED UNSUBSTANTIATED

TOTAL CASES
INVESTIGATED

SCREENED
OUT

FAMILY
SUPPORT

TOTAL
CASESOPEN CLOSED OPEN CLOSED

LAURENS 24 38 0 103 165 212 221 598
LEE 2 1 34 145 182 189 37 408
LIBERTY 52 68 15 215 350 484 276 1,110
LINCOLN 4 6 4 11 25 30 23 78
LONG 18 9 3 43 73 92 81 246
LOWNDES 44 69 32 501 646 500 425 1,571
LUMPKIN 14 10 28 100 152 150 119 421
MACON 6 2 4 19 31 52 38 121
MADISON 21 1 19 85 126 148 124 398
MARION 2 2 4 20 28 46 44 118
MCDUFFIE 11 12 16 37 76 112 122 310
MCINTOSH 3 8 3 17 31 39 47 117
MERIWETHER 13 17 15 38 83 96 67 246
MILLER 3 1 3 5 12 7 30 49
MITCHELL 4 3 19 45 71 96 93 260
MONROE 13 11 15 71 110 79 66 255
MONTGOMERY 5 1 2 16 24 41 24 89
MORGAN 15 5 3 28 51 67 52 170
MURRAY 20 13 52 133 218 353 195 766
MUSCOGEE 120 102 158 825 1,205 1,242 689 3,136
NEWTON 59 56 41 307 463 496 350 1,309
OCONEE 5 3 16 48 72 96 75 243
OGLETHORPE 9 2 6 27 44 57 41 142
PAULDING 72 42 42 292 448 848 634 1,930
PEACH 9 2 20 62 93 87 58 238
PICKENS 13 13 23 118 167 196 108 471
PIERCE 15 10 3 50 78 72 92 242
PIKE 10 9 4 27 50 64 55 169
POLK 18 25 34 147 224 239 232 695
PULASKI 7 9 0 16 32 29 41 102
PUTNAM 14 11 13 28 66 63 47 176
QUITMAN 4 0 4 6 14 7 23 44
RABUN 15 5 8 13 41 85 64 190
RANDOLPH 4 1 5 6 16 33 33 82
RICHMOND 84 136 124 974 1,318 1,275 705 3,298
ROCKDALE 13 32 42 218 305 354 250 909
SCHLEY 3 2 5 15 25 28 18 71
SCREVEN 16 5 2 13 36 42 45 123
SEMINOLE 2 2 2 4 10 30 49 89
SPALDING 38 25 114 233 410 370 242 1,022
STEPHENS 15 7 42 102 166 140 92 398
STEWART 0 1 2 5 8 17 13 38
SUMTER 6 8 13 64 91 96 111 298

GEORGIA CHILD PROTECTIVE SERVICES
STATE FISCAL YEAR 2020

*Source: Georgia SHINES



COUNTY
SUBSTANTIATED UNSUBSTANTIATED

TOTAL CASES
INVESTIGATED

SCREENED
OUT

FAMILY
SUPPORT

TOTAL
CASESOPEN CLOSED OPEN CLOSED

TALBOT 2 0 1 2 5 17 15 37
TALIAFERRO 0 1 0 4 5 3 3 11
TATTNALL 6 3 16 25 50 91 114 255
TAYLOR 5 1 11 22 39 31 33 103
TELFAIR 2 4 0 8 14 54 53 121
TERRELL 1 0 14 38 53 25 20 98
THOMAS 12 16 46 134 208 265 218 691
TIFT 8 17 31 166 222 332 160 714
TOOMBS 15 20 7 60 102 140 185 427
TOWNS 6 2 10 18 36 37 24 97
TREUTLEN 1 2 0 22 25 24 26 75
TROUP 32 52 42 232 358 380 345 1,083
TURNER 4 1 4 29 38 54 29 121
TWIGGS 3 0 6 20 29 19 21 69
UNION 15 7 16 65 103 68 54 225
UPSON 17 9 32 42 100 152 142 394
WALKER 43 17 65 337 462 347 233 1,042
WALTON 57 25 43 225 350 461 346 1,157
WARE 42 32 12 145 231 287 209 727
WARREN 3 1 1 7 12 13 15 40
WASHINGTON 7 3 3 34 47 62 53 162
WAYNE 22 13 24 73 132 216 203 551
WEBSTER 6 3 1 1 11 10 11 32
WHEELER 0 1 0 1 2 14 29 45
WHITE 8 8 24 94 134 156 109 399
WHITFIELD 22 11 57 237 327 433 314 1,074
WILCOX 7 6 0 7 20 35 34 89
WILKES 9 1 9 27 46 44 35 125
WILKINSON 7 1 8 14 30 37 21 88
WORTH 17 10 16 91 134 107 45 286
STATE TOTAL 3,432 3,039 4,626 25,468 36,565 45,599 32,354 114,518

GEORGIA CHILD PROTECTIVE SERVICES
STATE FISCAL YEAR 2020

*Source: Georgia SHINES



U.S. CENSUS



COUNTY
POPULATION
2010 CENSUS

(April 2010)

POPULATION
ESTIMATES (as
of July 1, 2019)

RESIDENT
TOTAL

POPULATION
NET CHANGE -

APRIL 1, 2010 TO
JULY 1, 2019

RESIDENT TOTAL
POPULATION

PERCENT CHANGE -
APRIL 1, 2010 TO

JULY 1, 2019

APPLING 18,236 18,386 150 0.82%
ATKINSON 8,375 8,165 -210 -2.51%
BACON 11,096 11,164 68 0.61%
BAKER 3,451 3,038 -413 -11.97%
BALDWIN 45,720 44,890 -830 -1.82%
BANKS 18,395 19,234 839 4.56%
BARROW 69,367 83,240 13,873 20%
BARTOW 100,157 107,738 7,581 7.57%
BEN HILL 17,634 16,700 -934 -5.30%
BERRIEN 19,286 19,397 111 0.58%
BIBB 155,547 153,159 -2,388 -1.54%
BLECKLEY 13,063 12,873 -190 -1.45%
BRANTLEY 18,411 19,109 698 3.79%
BROOKS 16,243 15,457 -786 -4.84%
BRYAN 30,233 39,627 9,394 31.07%
BULLOCH 70,217 79,608 9,391 13.37%
BURKE 23,316 22,383 -933 -4%
BUTTS 23,655 24,936 1,281 5.42%
CALHOUN 6,694 6,189 -505 -7.54%
CAMDEN 50,513 54,666 4,153 8.22%
CANDLER 10,998 10,803 -195 -1.77%
CARROLL 110,527 119,992 9,465 8.56%
CATOOSA 63,942 67,580 3,638 5.69%
CHARLTON 12,171 13,392 1,221 10.03%
CHATHAM 265,128 289,430 24,302 9.17%
CHATTAHOOCHEE 11,267 10,907 -360 -3.20%
CHATTOOGA 26,015 24,789 -1,226 -4.71%
CHEROKEE 214,346 258,773 44,427 20.73%
CLARKE 116,714 128,331 11,617 9.95%
CLAY 3,183 2,834 -349 -10.96%
CLAYTON 259,424 292,256 32,832 12.66%
CLINCH 6,798 6,618 -180 -2.65%
COBB 688,078 760,141 72,063 10.47%
COFFEE 42,356 43,273 917 2.16%
COLQUITT 45,498 45,600 102 0.22%
COLUMBIA 124,053 156,714 32,661 26.33%
COOK 17,212 17,270 58 0.34%
COWETA 127,317 148,509 21,192 16.65%
CRAWFORD 12,630 12,404 -226 -1.79%
CRISP 23,439 22,372 -1,067 -4.55%
DADE 16,633 16,116 -517 -3.11%
DAWSON 22,330 26,108 3,778 16.92%
DECATUR 27,842 26,404 -1,438 -5.16%

GEORGIA POPULATION



COUNTY
POPULATION
2010 CENSUS

(April 2010)

POPULATION
ESTIMATES (as
of July 1, 2019)

RESIDENT
TOTAL

POPULATION
NET CHANGE -

APRIL 1, 2010 TO
JULY 1, 2019

RESIDENT TOTAL
POPULATION

PERCENT CHANGE -
APRIL 1, 2010 TO

JULY 1, 2019

DEKALB 691,893 759,297 67,404 9.74%
DODGE 21,796 20,605 -1,191 -5.46%
DOOLY 14,918 13,390 -1,528 -10.24%
DOUGHERTY 94,565 87,956 -6,609 -6.99%
DOUGLAS 132,403 146,343 13,940 10.53%
EARLY 11,008 10,190 -818 -7.43%
ECHOLS 4,034 4,006 -28 -0.69%
EFFINGHAM 52,250 64,296 12,046 23.05%
ELBERT 20,166 19,194 -972 -4.82%
EMANUEL 22,598 22,646 48 0.21%
EVANS 11,000 10,654 -346 -3.15%
FANNIN 23,682 26,188 2,506 10.58%
FAYETTE 106,567 114,421 7,854 7.37%
FLOYD 96,317 98,498 2,181 2.26%
FORSYTH 175,511 244,252 68,741 39.17%
FRANKLIN 22,084 23,349 1,265 5.73%
FULTON 920,581 1,063,937 143,356 15.57%
GILMER 28,292 31,369 3,077 10.88%
GLASCOCK 3,082 2,971 -111 -3.60%
GLYNN 79,626 85,292 5,666 7.12%
GORDON 55,186 57,963 2,777 5.03%
GRADY 25,011 24,633 -378 -1.51%
GREENE 15,994 18,324 2,330 14.57%
GWINNETT 805,321 936,250 130,929 16.26%
HABERSHAM 43,041 45,328 2,287 5.31%
HALL 179,684 204,441 24,757 13.78%
HANCOCK 9,429 8,457 -972 -10.31%
HARALSON 28,780 29,792 1,012 3.52%
HARRIS 32,024 35,236 3,212 10.03%
HART 25,213 26,205 992 3.93%
HEARD 11,834 11,923 89 0.75%
HENRY 203,922 234,561 30,639 15.02%
HOUSTON 139,900 157,863 17,963 12.84%
IRWIN 9,538 9,416 -122 -1.28%
JACKSON 60,485 72,977 12,492 20.65%
JASPER 13,900 14,219 319 2.29%
JEFF DAVIS 15,068 15,115 47 0.31%
JEFFERSON 16,930 15,362 -1,568 -9.26%
JENKINS 8,340 8,676 336 4.03%
JOHNSON 9,980 9,643 -337 -3.38%
JONES 28,669 28,735 66 0.23%
LAMAR 18,317 19,077 760 4.15%
LANIER 10,078 10,423 345 3.42%

GEORGIA POPULATION



COUNTY
POPULATION
2010 CENSUS

(April 2010)

POPULATION
ESTIMATES (as
of July 1, 2019)

RESIDENT
TOTAL

POPULATION
NET CHANGE -

APRIL 1, 2010 TO
JULY 1, 2019

RESIDENT TOTAL
POPULATION

PERCENT CHANGE -
APRIL 1, 2010 TO

JULY 1, 2019

LAURENS 48,434 47,546 -888 -1.83%
LEE 28,298 29,992 1,694 5.99%
LIBERTY 63,453 61,435 -2,018 -3.18%
LINCOLN 7,996 7,921 -75 -0.94%
LONG 14,464 19,559 5,095 35.23%
LOWNDES 109,233 117,406 8,173 7.48%
LUMPKIN 29,966 33,610 3,644 12.16%
MACON 21,875 12,947 -8,928 -40.81%
MADISON 14,333 29,880 15,547 108.47%
MARION 14,740 8,359 -6,381 -43.29%
MCDUFFIE 28,120 21,312 -6,808 -24.21%
MCINTOSH 8,742 14,378 5,636 64.47%
MERIWETHER 21,992 21,167 -825 -3.75%
MILLER 6,125 5,718 -407 -6.64%
MITCHELL 23,498 21,863 -1,635 -6.96%
MONROE 26,424 27,578 1,154 4.37%
MONTGOMERY 9,123 9,172 49 0.54%
MORGAN 17,868 19,276 1,408 7.88%
MURRAY 39,628 40,096 468 1.18%
MUSCOGEE 189,885 195,769 5,884 3.10%
NEWTON 99,958 111,744 11,786 11.79%
OCONEE 32,808 40,280 7,472 22.77%
OGLETHORPE 14,899 15,259 360 2.42%
PAULDING 142,324 168,667 26,343 18.51%
PEACH 27,695 27,546 -149 -0.54%
PICKENS 29,431 32,591 3,160 10.74%
PIERCE 18,758 19,465 707 3.77%
PIKE 17,869 18,962 1,093 6.12%
POLK 41,475 42,613 1,138 2.74%
PULASKI 12,010 11,137 -873 -7.27%
PUTNAM 21,218 22,119 901 4.25%
QUITMAN 2,513 2,299 -214 -8.52%
RABUN 16,276 17,137 861 5.29%
RANDOLPH 7,719 6,778 -941 -12.19%
RICHMOND 200,549 202,518 1,969 0.98%
ROCKDALE 85,215 90,896 5,681 6.67%
SCHLEY 5,010 5,257 247 4.93%
SCREVEN 14,593 13,966 -627 -4.30%
SEMINOLE 8,729 8,090 -639 -7.32%
SPALDING 64,073 66,703 2,630 4.10%
STEPHENS 26,175 25,925 -250 -0.96%
STEWART 6,058 6,621 563 9.29%
SUMTER 32,819 29,524 -3,295 -10.04%

GEORGIA POPULATION



COUNTY
POPULATION
2010 CENSUS

(April 2010)

POPULATION
ESTIMATES (as
of July 1, 2019)

RESIDENT
TOTAL

POPULATION
NET CHANGE -

APRIL 1, 2010 TO
JULY 1, 2019

RESIDENT TOTAL
POPULATION

PERCENT CHANGE -
APRIL 1, 2010 TO

JULY 1, 2019

TALBOT 6,865 6,195 -670 -9.76%
TALIAFERRO 1,717 1,537 -180 -10.48%
TATTNALL 25,520 25,286 -234 -0.92%
TAYLOR 8,906 8,020 -886 -9.95%
TELFAIR 16,500 15,860 -640 -3.88%
TERRELL 9,315 8,531 -784 -8.42%
THOMAS 44,720 44,451 -269 -0.60%
TIFT 40,118 40,644 526 1.31%
TOOMBS 27,223 26,830 -393 -1.44%
TOWNS 10,471 12,037 1,566 14.96%
TREUTLEN 6,885 6,901 16 0.23%
TROUP 67,044 69,922 2,878 4.29%
TURNER 8,930 7,985 -945 -10.58%
TWIGGS 9,023 8,120 -903 -10.01%
UNION 21,356 24,511 3,155 14.77%
UPSON 27,153 26,320 -833 -3.07%
WALKER 68,756 69,761 1,005 1.46%
WALTON 83,768 94,593 10,825 12.92%
WARE 36,312 35,734 -578 -1.59%
WARREN 5,834 5,254 -580 -9.94%
WASHINGTON 21,187 20,374 -813 -3.84%
WAYNE 30,099 29,927 -172 -0.57%
WEBSTER 2,799 2,607 -192 -6.86%
WHEELER 7,421 7,855 434 5.85%
WHITE 27,144 30,798 3,654 13.46%
WHITFIELD 102,599 104,628 2,029 1.98%
WILCOX 9,255 8,635 -620 -6.70%
WILKES 10,593 9,777 -816 -7.70%
WILKINSON 9,563 8,954 -609 -6.37%
WORTH 21,679 20,247 -1,432 -6.61%

GEORGIA POPULATION



COUNTY
ALL AGES BELOW
POVERTY LEVEL

AGES 5 AND UNDER
BELOW POVERTY 

LEVEL
AGES 5-17 BELOW
POVERTY LEVEL

MEDIAN 
HOUSEHOLD

INCOME IN 
2010NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

APPLING 4,042 22.50 514 41.80 918 27.60 0
ATKINSON 2,482 30.30 287 54.60 886 52.70 0
BACON 2,486 23.80 268 33.70 531 25.60 0
BAKER 717 22.90 38 37.60 106 19.10 0
BALDWIN 9,725 23.60 781 36.90 1,740 28.70 0
BANKS 2,488 13.30 213 21.20 488 14.70 0
BARROW 9,907 12.60 844 15.70 2,916 19.40 0
BARTOW 14,536 14.00 1,222 18.20 3,370 18.20 0
BEN HILL 4,925 29.60 543 51.90 1,536 48.60 0
BERRIEN 4,564 24.20 430 35.60 976 29.20 0
BIBB 36,511 24.90 4,124 40.20 9,579 36.40 0
BLECKLEY 2,022 18.00 225 29.80 497 27.50 0
BRANTLEY 3,654 19.60 327 30.60 763 23.10 0
BROOKS 3,500 22.70 244 25.40 1,029 42.30 0
BRYAN 4,565 12.40 452 17.50 1,192 14.70 0
BULLOCH 17,874 26.40 1,255 30.20 2,888 26.90 0
BURKE 4,928 22.20 649 39.90 1,630 39.20 0
BUTTS 4,565 21.60 526 40.10 1,055 30.00 0
CALHOUN 1,204 27.30 128 66.30 232 25.90 0
CAMDEN 7,961 15.50 982 26.30 2,319 26.40 0
CANDLER 3,241 30.80 307 54.00 972 46.00 0
CARROLL 19,618 17.30 1,909 26.10 4,708 23.30 0
CATOOSA 6,516 9.90 687 18.10 1,195 10.50 0
CHARLTON 2,977 25.20 259 37.30 779 43.10 0
CHATHAM 41,529 15.10 4,052 22.40 8,714 20.40 0
CHATTAHOOCHEE 1,418 19.80 297 33.60 344 25.30 0
CHATTOOGA 4,415 19.40 422 31.00 829 21.30 0
CHEROKEE 18,356 7.50 1,843 12.50 4,099 8.80 0
CLARKE 34,146 29.60 2,444 37.10 4,761 31.80 0
CLAY 1,144 39.50 89 80.20 244 53.90 0
CLAYTON 51,525 18.60 6,119 28.80 15,705 27.60 0
CLINCH 2,649 40.20 161 35.20 677 53.60 0
COBB 67,319 9.10 5,989 12.80 16,253 12.40 0
COFFEE 7,786 19.90 815 28.50 2,065 27.70 0
COLQUITT 11,124 24.90 1,099 38.20 3,002 34.60 0
COLUMBIA 11,173 7.50 625 6.60 2,944 10.40 0
COOK 4,051 24.00 408 37.60 1,051 33.90 0
COWETA 15,191 10.70 1,570 18.10 3,710 14.10 0
CRAWFORD 2,430 19.90 213 32.20 553 28.40 0
CRISP 7,085 31.90 589 42.50 2,106 52.40 0
DADE 2,023 13.70 98 13.30 373 16.40 0
DAWSON 2,084 8.60 193 15.20 267 7.40 0
DECATUR 6,203 24.30 675 37.70 1,461 31.70 0

POVERTY IN THE 2010 CENSUS



COUNTY
ALL AGES BELOW
POVERTY LEVEL

AGES 5 AND UNDER
BELOW POVERTY 

LEVEL
AGES 5-17 BELOW
POVERTY LEVEL

MEDIAN 
HOUSEHOLD

INCOME IN 
2010NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

DEKALB 111,182 15.10 13,366 25.60 27,199 22.60 0
DODGE 4,075 21.80 259 24.30 904 31.00 0
DOOLY 2,984 24.10 257 47.80 825 43.80 0
DOUGHERTY 24,396 28.40 2,537 43.80 6,232 40.70 0
DOUGLAS 18,157 12.80 2,070 23.50 4,682 16.70 0
EARLY 3,086 30.50 383 58.20 964 51.80 0
ECHOLS 960 24.10 62 35.40 134 19.00 0
EFFINGHAM 5,073 8.50 478 11.90 1,151 9.80 0
ELBERT 4,029 21.30 386 34.20 849 28.20 0
EMANUEL 4,785 22.10 465 29.50 1,056 26.80 0
EVANS 2,730 26.90 316 42.20 713 34.70 0
FANNIN 3,109 12.40 182 19.50 382 12.30 0
FAYETTE 6,167 5.50 383 7.60 1,439 6.90 0
FLOYD 17,122 18.40 1,608 28.00 4,601 27.90 0
FORSYTH 12,937 5.70 1,281 9.30 2,929 5.90 0
FRANKLIN 5,084 22.90 604 44.30 1,126 32.10 0
FULTON 144,224 14.40 14,009 22.80 34,886 21.00 0
GILMER 5,059 16.80 407 25.90 1,343 31.50 0
GLASCOCK 550 18.90 57 45.60 134 24.00 0
GLYNN 15,092 18.10 1,530 31.50 4,562 33.70 0
GORDON 10,186 18.00 856 25.80 3,105 29.40 0
GRADY 5,490 22.40 438 31.90 1,489 32.30 0
GREENE 3,353 19.50 360 40.40 691 29.20 0
GWINNETT 97,006 10.70 9,530 15.70 27,702 14.90 0
HABERSHAM 6,381 15.10 533 20.70 1,292 17.60 0
HALL 27,432 13.90 3,277 25.30 7,740 20.60 0
HANCOCK 1,340 22.20 83 25.00 311 36.90 0
HARALSON 4,274 14.90 419 22.90 956 19.00 0
HARRIS 2,079 6.20 179 10.60 456 8.00 0
HART 3,750 15.10 283 20.70 710 18.30 0
HEARD 1,647 14.30 153 23.30 360 18.70 0
HENRY 19,070 8.50 1,883 14.70 5,377 11.90 0
HOUSTON 21,065 13.90 1,924 19.10 5,564 19.50 0
IRWIN 2,186 23.90 101 24.50 546 33.90 0
JACKSON 7,564 11.30 858 19.50 1,509 12.00 0
JASPER 2,115 15.50 108 14.10 420 18.30 0
JEFF DAVIS 3,298 22.00 405 39.50 828 27.90 0
JEFFERSON 3,711 24.60 475 54.70 1,080 39.60 0
JENKINS 2,655 30.50 417 71.20 511 37.00 0
JOHNSON 2,043 22.60 275 50.80 292 22.80 0
JONES 3,967 14.00 449 31.30 891 17.10 0
LAMAR 3,215 18.60 127 12.20 639 24.70 0
LANIER 2,309 23.10 295 41.50 270 14.80 0

POVERTY IN THE 2010 CENSUS



COUNTY
ALL AGES BELOW
POVERTY LEVEL

AGES 5 AND UNDER
BELOW POVERTY 

LEVEL
AGES 5-17 BELOW
POVERTY LEVEL

MEDIAN 
HOUSEHOLD

INCOME IN 
2010NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

LAURENS 12,539 27.10 1,460 48.90 2,705 31.90 0
LEE 3,632 12.80 597 33.40 1,041 17.50 0
LIBERTY 9,410 15.90 1,477 24.00 2,075 19.00 0
LINCOLN 1,600 20.60 250 62.50 321 29.60 0
LONG 3,481 18.90 250 18.20 888 23.50 0
LOWNDES 27,120 24.40 2,415 30.30 6,034 31.20 0
LUMPKIN 4,664 15.10 230 16.30 567 12.70 0
MACON 5,075 24.00 585 41.30 1,719 43.20 0
MADISON 2,465 17.60 144 36.20 519 28.10 0
MARION 2,865 25.50 300 51.80 769 39.20 0
MCDUFFIE 4,953 17.10 333 20.10 1,353 27.10 0
MCINTOSH 1,387 16.70 157 37.20 273 20.00 0
MERIWETHER 4,806 22.90 309 25.10 942 28.70 0
MILLER 1,215 21.70 115 34.70 340 34.60 0
MITCHELL 4,592 23.10 480 40.90 1,268 33.30 0
MONROE 3,625 13.90 129 9.70 520 12.40 0
MONTGOMERY 1,529 18.50 93 18.60 311 22.90 0
MORGAN 1,681 9.20 152 14.90 217 7.10 0
MURRAY 6,118 15.60 540 22.60 1,928 26.90 0
MUSCOGEE 39,001 20.70 4,346 30.90 9,404 27.80 0
NEWTON 16,559 15.50 1,586 23.10 4,434 20.80 0
OCONEE 2,336 6.20 176 8.60 714 8.80 0
OGLETHORPE 1,894 12.80 145 16.90 526 21.30 0
PAULDING 12,969 8.20 918 8.80 3,740 11.80 0
PEACH 5,627 22.20 483 32.80 1,156 27.10 0
PICKENS 3,175 10.20 209 13.80 752 15.70 0
PIERCE 4,219 22.10 449 35.60 1,163 32.80 0
PIKE 1,714 9.50 120 14.40 297 8.80 0
POLK 7,634 18.40 916 33.20 2,079 26.20 0
PULASKI 2,134 22.20 287 55.50 565 41.80 0
PUTNAM 3,449 16.10 527 55.00 858 25.60 0
QUITMAN 465 20.30 68 41.70 124 42.60 0
RABUN 2,939 18.10 199 30.10 477 23.90 0
RANDOLPH 2,225 32.90 292 72.10 709 53.10 0
RICHMOND 44,200 23.00 5,046 37.40 11,492 35.60 0
ROCKDALE 11,665 13.10 1,445 28.00 3,117 18.40 0
SCHLEY 897 17.20 79 23.30 243 26.90 0
SCREVEN 3,042 22.50 307 35.50 759 37.70 0
SEMINOLE 1,949 23.70 159 35.50 518 41.10 0
SPALDING 11,476 17.90 1,096 29.30 2,850 24.70 0
STEPHENS 3,291 13.20 253 14.90 547 14.20 0
STEWART 1,416 34.50 125 78.60 277 45.40 0
SUMTER 7,567 27.10 521 29.00 2,262 45.90 0
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COUNTY
ALL AGES BELOW
POVERTY LEVEL

AGES 5 AND UNDER
BELOW POVERTY 

LEVEL
AGES 5-17 BELOW
POVERTY LEVEL

MEDIAN 
HOUSEHOLD

INCOME IN 
2010NUMBER PERCENT NUMBER PERCENT NUMBER PERCENT

TALBOT 1,187 18.90 82 29.20 214 27.40 0
TALIAFERRO 340 21.10 33 61.10 55 29.40 0
TATTNALL 4,421 23.20 543 41.30 1,274 33.20 0
TAYLOR 2,067 25.80 201 52.90 288 23.90 0
TELFAIR 3,704 28.90 588 77.30 751 39.10 0
TERRELL 2,719 32.40 289 52.80 711 48.40 0
THOMAS 8,408 19.20 899 32.20 1,844 24.10 0
TIFT 8,987 23.30 1,050 37.20 2,560 35.60 0
TOOMBS 6,198 23.30 640 35.10 1,590 30.60 0
TOWNS 1,657 15.40 112 29.00 219 21.20 0
TREUTLEN 1,768 27.50 152 38.70 574 54.70 0
TROUP 14,500 21.30 1,464 32.70 3,274 26.50 0
TURNER 2,558 33.60 223 44.70 768 54.70 0
TWIGGS 1,576 19.30 112 26.70 152 13.00 0
UNION 3,272 14.40 476 49.50 566 20.40 0
UPSON 5,359 20.90 718 42.00 995 23.40 0
WALKER 10,892 16.10 941 24.90 2,502 22.30 0
WALTON 10,901 12.10 1,094 20.10 2,989 17.60 0
WARE 8,213 24.90 1,144 52.50 2,380 39.60 0
WARREN 1,402 26.80 123 44.10 378 46.10 0
WASHINGTON 4,116 22.30 365 32.50 979 31.00 0
WAYNE 4,209 15.30 303 16.40 1,159 22.10 0
WEBSTER 584 22.40 0 0.00 236 41.10 0
WHEELER 1,977 25.70 74 29.50 269 25.00 0
WHITE 3,146 10.80 232 18.00 522 11.70 0
WHITFIELD 16,355 15.90 1,928 28.20 4,476 22.20 0
WILCOX 1,628 24.20 201 44.70 397 33.40 0
WILKES 2,294 23.70 242 45.10 579 38.60 0
WILKINSON 2,077 23.40 102 21.20 626 40.60 0
WORTH 3,847 19.00 342 29.10 1,139 33.90 0
STATE TOTAL 1,528,558 15.09 153,424 23.75 377,632 20.72 46,252

POVERTY IN THE 2010 CENSUS
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Division of Child Support Services
Our Mission is to Enhance the Well-
Being of Children by:
• Locating Non-Custodial Parents 
• Establishing paternity 
• Establishing, enforcing and 

modifying support obligations 
(financial and medical)

• Collecting and distributing support 
payments

DCSS is Governed by these Values:
• Put Children First
• Children need both parents
• Customer Interaction is an 

opportunity
• Employees are valuable resources

Georgia’s Vision is to be:
• Ranked in the top 10 states 

nationally 
• Recognized nationally as a 

trendsetter for best practices
• Program of choice for 

employment and outreach 
partnerships
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Program Data
DCSS is responsible for the statewide administration of the child support enforcement program under the provisions of Title IV-D of the Social Security 

Act (42 U.S.C. 651 - 669).

Performance indicators
Performance Measures:
• Paternity establishment                    
• Order establishment  
• Current support paid 

Program Legislative Authority

State Authority / Reference

Federal Authority / Reference

Official Code of Georgia, Annotated, Titles 9 and 19 and Departmental Rules, DHS Rules at 290-7-1

Code of Federal Regulations, Title 45, Parts 300-399 

Budget

$109,195,624Total budget SFY2019
27% = $29,672,610% State funds

70% = $76,285,754% Federal funds
3% = $3,237,260% Other Funds

58 local offices excluding state, region and specialty/hub officesTotal offices

1,160Total number of positions

356,887Total caseload as of 09/30/2020

Program Information

• Collections 
• Cost Effectiveness

• Arrears support paid 
• Undistributed collections
• Locate

Division of Child Support Services
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12/31/20

DCSS Region Map

12/31/20

(CA)
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Federal 
Fiscal 
Year

Active 
cases

Cases with 
support 

orders %

Statewide
PEP %
(Paternity 

Establishment 
Percentage)

Current support Arrears Locate Undistributed 
collections Collections

2018 390,096 90.92% 93.63% 60.11% 63.87% 1.94% 0.58%
$736,771,614

2019 376,729 91.00% 96.59% 60.43% 64.49% 1.85% 0.43%
$726,762,984

2020 356,862 90.40% 84.11% 62.05% 76.19% 1.63% 1.87% $835,689,352

12/31/20

Federal Performance Indicators
FFY 2020 

Division of Child Support Services
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Child Support Services

Division of Child Support Services 12/31/20

Locate
Automated 
interfaces and 
manual searches

Paternity 
Establishment
Paternity testing

Intake
Walk-ins
Mail
Portal
Referrals

Review & Modification
Administrative and/or judicial review of 
orders 36 months old or older for
possible modification of support amount

Outreach Programs
DCSS has partnered with other government 
and community agencies to develop a 
comprehensive network of service: Fatherhood 
and Parental Accountability Court Programs.

Financial
Centralized payment processing by the 
Family Support Registry (FSR)

Enforcement
Administrative and judicial actions to collect 
delinquent payments

Court Order 
Establishment
Financial Support
Medical Support
Process service (sheriff or 
private process server)
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Key Initiative 1

Increase the number of employers participating in the electronic 
Income Withholding Order (e-IWO) process from 4,066 to 6,566 
(62%) by June 30, 2024. 

Increase the number of active Division of Child 
Support Services (DCSS) mobile application users 

from 45,834 to 75,000 (64%) by June 30, 2024. 

Key Initiative 2

Increase the number of constituents using self-
service options from 378,195 to 850,939 (125%) 

by June 30, 2024. 

Key Initiative 3

Reduce the need for customer office visits at Child 
Support Services local offices from 268,449 to 

241,604 (10%) by June 30, 2024. 

Key Initiative 4

FFY 2020 
Key Initiatives
Make Georgia #1 for small business.
Build a workforce that supports a strong business 
environment and small business by removing bureaucratic 
barriers to public-private partnerships. 

Reform state government.
Strengthen strategic partnerships and utilize 

technology to improve service delivery. 

Division of Child Support Services
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Customer Contact Center

45,69745,418

Chats Logged

CHATS
OFFERED
CHATS
FULFILLED

1,688,0691,652,318

Calls Logged

CALLS
OFFERED

CALLS
ANSWERED

Customer Online Services Portal

7,638

36,724

Custodial Parents (CP)

CP's registered
during FFY

CPs accessed
portal during
FFY

3,832

11,884

Non-Custodial Parents (NCP)

NCP's
registered
during FFY
NCPs accessed
portal during
FFY

Self Service Options Federal Fiscal Year 
(FFY) 2019

Mobile App

44%
56%

Total Download Since Rollout –
314,733

iPhone - 104,256

Android -
139,981

7%

55%

38%

Mobile Active users Since 
Rollout – 133,418

Dual  - 8316

Custodian -
63014
Non Custodian -
40681

Android - 175,374

iPhone - 139,359

Dual - 9,919

Custodian - 73,464

Non Custodian -
50,035

October 1, 2018 to September 30, 2019

October 1, 2018 to September 30, 2019

Calls Offered

Calls Answered

Chats Offered

Chats Fulfilled
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Tanguler Gray
Director
Georgia Department of Human Services 
Georgia Division of Child Support Services 
Office phone: 404-463-0992
Email: tanguler.gray@dhs.ga.gov 

Questions

Division of Child Support Services
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# License 

Type

Date 

Received

Agency Name Agency 

Representative 

Agency/Agency 

Representative's Address

Agency/Agency 

Representative's 

Phone Number

Rule # Reason for Waiver Approved Attorney    

Yes/No  

Approval 

Date

Conditions of Approval

1 Child 

Placing 

Agency

12/17/2019 Faithbridge Foster 

Care, Inc.

Kris Isom 4400 Northpoint Parkway, 

Suite 210, Alpharetta, Georgia 

30022

678-690-7100 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 1/23/2020 1. The agency must conduct monthly foster home 

visits to ensure this home is appropriate and does 

not pose a threat to the health and safety to any of 

the children in care. These visits shall be 

documented and maintained in the foster parent’s 

file and each foster child's files.

2. The agency must conduct a monthly phone 

contact with the home for the first three months of 

placement to ensure the children are adjusting to 

the home and to ensure that the foster parents are 

not overwhelmed with three children under the age 

of three.

3. The agency must develop service plans to 

address each child’s emotional, family, educational, 

medical, social and developmental needs. These 

plans shall be maintained in each foster child’s file.

4. The agency will not allow children of different 

sexes over the age of three to share a bedroom.

5. All updates and any changes in the family make-

up shall be documented in an amended home study 

report and a copy maintained in the foster parent’s 

file and each foster child’s file.

6. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

2 Child 

Placing 

Agency

12/20/2019 An Open Door 

Adoption Agency, 

Inc

Walter Gilbert 218 Jackson Street, 

Thomasville, Georgia 31792

229-228-6339 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states that the 

casework supervisor shall 

have the minimum of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field.

Approved No 1/23/2020 1. The staff member shall receive monthly 

supervision from the director. This supervision must 

include an evaluation of his/her job duties and 

responsibilities which shall be documented and 

maintained in his/her personnel file.

2. All home-study evaluations and service plans 

completed by the staff member must be reviewed 

and signed off by a master’s level staff member until 

the staff member has obtained the additional six 

months of experience needed to reach their two 

years of work experience in a Child Placing Agency.

3. The staff member shall receive an annual 

performance evaluation completed by his/her 

supervisor that is documented and maintained in 

his/her personnel file.

4. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.

Page 1 of 30
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# License 

Type

Date 

Received

Agency Name Agency 

Representative 

Agency/Agency 

Representative's Address

Agency/Agency 

Representative's 

Phone Number

Rule # Reason for Waiver Approved Attorney    

Yes/No  

Approval 

Date

Conditions of Approval

3 Outdoor 

Child 

Caring 

Program

12/29/2019 Shepherd's 

Academy Hill, Inc.

Joshua Wallace 2200 Price Road, Martin, 

Georgia 30557

706-779-5736 290-2-7-

.04(23) 

The facility requested a 

waiver renewal for the rule 

which require all childcare 

staff to have training 

completed by certified staff 

in water safety and life 

saving techniques.

Approved No 1/23/2020 1. The facility shall ensure all childcare staff are 

trained in first-aid and CPR and shall document and 

maintain a copy of the certificates in their personnel 

file.

2. The facility shall identify and document 

verification of training for ten percent of all hired 

childcare staff by a certified staff member in water 

safety and lifesaving techniques.

3. There shall be one childcare staff on duty trained 

in water safety and lifesaving techniques when the 

residents are awake.

4. There shall be at least one childcare staff on duty 

trained in water safety and lifesaving techniques 

when residents are involved in water activities.

5. This waiver is contingent upon the facility 

maintaining compliance with the rules and 

regulations governing Outdoor Child Caring 

Programs.

4 Outdoor 

Child 

Caring 

Program

12/29/2019 Shepherd's 

Academy Hill, Inc.

Joshua Wallace 2200 Price Road, Martin, 

Georgia 30557

706-779-5736 290-2-7-

.04(7)

The facility requested a 

waiver renewal for the rule 

which requires the 

administrator or executive 

director to have a master's 

degree from an accredited 

university with a minimum 

of three years of 

experience or a bachelor's 

degree with a minimum of 

five years of experience in 

the field of childcare.

Approved No 1/23/2020 1. The staff shall obtain at least 32-hours of annual 

training related to the type of residents served in the 

program. This training shall be documented and 

maintained in his/her personnel file.

2. The staff shall receive an annual employee 

evaluation completed by the board president or a 

designee that must be documented and maintained 

in his/her personnel file.

3. The facility shall maintain qualified personnel 

responsible for the program’s operation that 

possess the required educational credentials.

4. This waiver is contingent upon the facility 

demonstrating substantial compliance with the rules 

and regulations governing Outdoor Child Caring 

Programs.

Page 2 of 30
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# License 

Type

Date 

Received

Agency Name Agency 

Representative 

Agency/Agency 

Representative's Address

Agency/Agency 

Representative's 

Phone Number

Rule # Reason for Waiver Approved Attorney    

Yes/No  

Approval 

Date

Conditions of Approval

5 Child 

Placing 

Agency

1/7/2020 Foster Love 

Ministries, Inc.

Marci Bourland 4429 New Jessup Highway, 

Brunswick, Georgia 31520

802-274-1876 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states that the 

casework supervisor shall 

have the minimum of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field.

Approved No 2/6/2020 1. The staff must receive quarterly supervision from 

the board president or a designee that must be 

documented and maintained in his/her personnel 

file. 

2. The staff must obtain at least 24-hours of annual 

training related to the type of residents served by 

the agency as well as training on the writing of home 

study evaluations. This training must be 

documented and maintained in his/her personnel 

file.

3. The staff must receive an annual employee 

performance evaluation completed by the board 

president or a designee that is documented and 

maintained in his/her personnel file.

4. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.

6 Child 

Placing 

Agency

1/8/2020 The Methodist 

Home of the 

South Georgia 

Conference, Inc.

Beth Greene 116 Pierce Avenue, Macon, 

Georgia 31204

478-464-3025 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 2/6/2020 1. The agency must conduct bi-monthly foster home 

visits during the first six months of placement to 

ensure the children’s placement in this home is 

appropriate and does not pose a threat to the health 

and safety of any of the children in the home. These 

visits must be documented and maintained in each 

foster child’s file and the foster parent’s file.

2. The agency must develop service plans to 

address each child’s emotional, educational, 

medical, social and developmental needs. The 

service plan meetings must be completed quarterly 

during the first year of placement and documented 

and maintained in each foster child’s file.

3. The agency will not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes to the foster home 

shall be documented in an amended home study 

evaluation and a copy of the report shall be 

maintained in the foster parent’s file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.

Page 3 of 30
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Agency Name Agency 
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Agency/Agency 

Representative's Address

Agency/Agency 
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Phone Number
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Yes/No  

Approval 

Date

Conditions of Approval

7 Child 

Placing 

Agency

1/15/2020 Faithbridge Foster 

Care, Inc.

Kris Isom 4400 Northpoint Parkway, 

Suite 210, Alpharetta, Georgia 

30022

678-495-7118 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 2/5/2020 1. The agency must conduct monthly foster home 

visits to ensure this home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. These visits shall be 

documented and maintained in the foster parent’s 

file and the foster children’s files.

2. The agency must develop service plans to 

address each child’s emotional, family, educational, 

medical, social and developmental needs. These 

plans shall be maintained in each foster child’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes in the family home 

must be documented in an amended home study 

report and a copy maintained in the foster parent’s 

file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.

8 Child 

Placing 

Agency

1/15/2020 Faithbridge Foster 

Care, Inc.

Kris Isom 4400 Northpoint Parkway, 

Suite 210, Alpharetta, Georgia 

30022

678-495-7118 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 2/5/2020 1. The agency must conduct monthly foster home 

visits to ensure this home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in the home. These visits shall be 

documented and maintained in the foster parent’s 

file and the foster child’s files.

2. The agency must develop service plans to 

address the teen mother's emotional, family, 

educational, medical, social and developmental 

needs. These plans shall be maintained in his/her 

file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes in the family home 

must be documented in an amended home study 

report and a copy maintained in the foster parent’s 

file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.

Page 4 of 30
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9 Child 

Placing 

Agency

1/21/2020 Faithbridge Foster 

Care, Inc.

Kris Isom 4400 Northpoint Parkway, 

Suite 210, Alpharetta, Georgia 

30022

678-690-7118 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 2/5/2020 1. The agency must conduct monthly foster home 

visits to ensure this home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. These visits shall be 

documented and maintained in the foster parent’s 

file and the foster children files.

2. The agency must conduct a monthly phone 

contact with the foster parents for the first three 

months of placement to ensure the children are 

adjusting to the home and to ensure that the foster 

parents are not overwhelmed with three children 

under the age of three.

3. The agency must develop service plans to 

address each child’s emotional, family, educational, 

medical, social and developmental needs. These 

plans shall be maintained in each foster child’s file.

4. The agency will not allow children of different 

sexes over the age of three to share a bedroom.

5. All updates and any changes in the family make-

up shall be documented in an amended home study 

report and a copy maintained in the foster parent’s 

file and each foster child’s file.

6. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

10 Child 

Placing 

Agency

1/28/2020 Choices for Life-

Georgia, LLC

Vivian Mann 2200 North Patterson Street, 

Valdosta, Georgia 31602

229-244-1707 290-9-2-

.07(5)(a)  

(9)(ii)(V) 

The agency requested a 

waiver for the rule which 

states children over three-

years of age of different 

sexes do not share a 

bedroom.

Approved No 3/2/2020 1. The agency must conduct monthly foster home 

visits to ensure the child’s placement in the home is 

appropriate and does not pose a threat to the health 

and safety of any of the children in care.

2. The agency must ensure that the foster family 

provide 24-hour oversight and supervision during 

overnight hours by ensuring the family install some 

type of monitoring system such as a baby monitor.

3. The agency must develop a service plan to 

address the foster child’s emotional, educational, 

medical, social and developmental needs. 

4. All updates and any changes to the family’s home 

shall be documented in an amended home study 

evaluation and a copy shall be maintained in the 

foster parent’s file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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11 Child 

Placing 

Agency

1/28/2020 Uniting Hope 4 

Children, Inc.

Katherine Mays 1949 Highway 81 South 

Loganville, Georgia 30052

770-317-0294 290-9-2-

.07(5)(a)   

(9)(ii)(V) 

The agency requested a 

waiver for the rule which 

states children over three-

years of age of different 

sexes do not share a 

bedroom.

Approved No 3/2/2020 1. The agency must conduct monthly foster home 

visits to ensure the children’s placement in this 

home is appropriate and does not pose a threat to 

the health and safety of any of the children in care.

2. The agency must ensure that the foster family 

provides 24-hour oversight and supervision during 

overnight hours by ensuring the family installs some 

type of monitoring system such as a baby monitor.

3. The agency must develop service plans to 

address each child’s emotional, educational, 

medical, social and developmental needs. The 

agency shall develop specific goals and objectives 

to assist the children in transitioning to sleeping in 

separate bedrooms.

4. All updates and any changes to the family’s home 

shall be documented in an amended home study 

evaluation and a copy shall be maintained in the 

foster parent’s file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

12 Child 

Placing 

Agency

2/11/2020 Devereux Georgia 

Treatment 

Network

Ann Kagwi 1291 Stanley Road Kennesaw, 

Georgia 30152

770-738-2729 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 3/2/2020 1. The agency must conduct monthly foster home 

visits to ensure the children's placement in this 

home is appropriate and does not pose a threat to 

the health and safety of any of the children in care. 

These visits shall be documented and maintained in 

the foster parent’s file and each foster child's files.

2. The agency must develop service plans to 

address each child’s emotional, family, educational, 

medical, social and developmental needs. These 

plans shall be maintained in each foster child’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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13 Child 

Placing 

Agency

2/18/2020 Safe Haven 

Around the Clock 

Youth Services, 

Inc.

Seddrick Cain 2800 Northside Crossing 

Macon, Georgia 31210

478-201-0572 290-9-2-

.04(9)(a) 

The agency requested a 

waiver for the rule which 

states the casework 

supervisor shall have the 

minimum qualifications of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field. 

Approved No 3/23/2020 1. The staff must receive monthly supervision from 

the director. This supervision must 

include an evaluation of his/her job duties and 

responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home-study evaluations and service plans 

completed by the staff member must be reviewed 

and signed off by a master’s level staff member.

3. The staff must complete at least 24-hours of 

annual training related to the type of children served 

by the agency as well as training on writing home 

study evaluations and service plans. This training 

must be documented and maintained in his/her 

personnel file.

4. The staff must receive an annual performance 

evaluation completed by his/her supervisor that is 

documented and maintained in his/her personnel 

file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

14 Child 

Placing 

Agency

2/20/2020 Wellroot Family 

Services, Inc.-

Gainesville

Dawn Stancel 604 Washington Street, NW, 

Suite A6, Gainesville, Georgia 

30501

770-531-3063 290-9-2-

.07(5)(a)  

(9)(ii)(V) 

The agency requested a 

waiver for the rule which 

states children over three-

years of age of different 

sexes do not share a 

bedroom.

Approved No 3/23/2020 1. The agency must conduct monthly foster home 

visits to ensure the children’s placement in this 

home is appropriate and does not pose a threat to 

the health and safety of any of the children in care.

2. The agency must ensure that the foster family 

provides 24-hour oversight and supervision during 

overnight hours by ensuring the family installs some 

type of monitoring system such as a baby monitor.

3. The agency must develop service plans to 

address each child’s emotional, educational, 

medical, social and developmental needs. 

4. All updates and any changes to the family’s home 

shall be documented in an amended home study 

evaluation and a copy shall be maintained the foster 

parent’s file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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15 Child 

Placing 

Agency

3/5/2020 Choices for Life-

Georgia, LLC

Sara Riley 2200 North Patterson Street 

Valdosta, Georgia 31602

229-244-1707 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states the casework 

supervisor shall have the 

minimum qualifications of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field. 

Approved No 4/7/2020 1. The staff member must receive quarterly 

supervision from the director that must be 

documented and maintained in his/her personnel 

file. 

2. The staff member must obtain 24-hours of annual 

training related to the type of residents served by 

the agency. This training must be documented and 

maintained in his/her personnel file.

3. The staff member shall receive an annual 

employee performance evaluation completed by the 

director that is documented and maintained in 

his/her personnel file.

4. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

16 Child 

Caring 

Institution

3/13/2020 Lighthouse of 

Columbus, Inc.

Patrena Patrick 6634 Forest Road Columbus, 

Georgia 31907

706-442-7783 290-2-5-

.08(3)(a) 

The facility requested a 

waiver for the rule which 

states the director shall 

possess either a bachelor's 

degree or a business 

degree from an accredited 

college or university in the 

area of social science, 

social work, childhood 

education, business or 

public administration or a 

related field plus four years 

of work experience in the 

field of childcare.

Approved No 4/7/2020 1.The staff member must receive quarterly 

supervision from the Board of Directors. This 

supervision must include an evaluation of his/her job 

duties and responsibilities which 

must be documented and maintained in his/her 

personnel file.

2. The staff member must obtain at least 32-hours 

of annual training related to the type of residents 

served by the facility. This training shall be 

documented and maintained in his/her personnel 

file.

3. The staff member shall receive an annual 

performance evaluation completed by the Board of 

Directors that shall be documented and maintained 

in his/her personnel file.

4. The facility must maintain a qualified human 

service professional at all times.

5. This waiver is contingent upon the facility 

maintaining substantial compliance with the rules 

and regulations governing Child Caring Institutions.
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17 Child 

Placing 

Agency

3/20/2020 An Open Door 

Adoption Agency, 

Inc.

Walter Gilbert 218 East Jackson Street 

Thomasville, Georgia 31792

229-228-6339 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states the casework 

supervisor shall have the 

minimum qualifications of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field. 

Approved No 4/7/2020 1. The staff member shall receive monthly 

supervision from the director that shall be 

documented and maintained in his/her personnel 

file. 

2. All home study evaluations completed by the staff 

member shall be reviewed and signed off 

by a master's level staff providing oversight to the 

agency.

3. The staff member shall obtain 24-hours of annual 

training related to the type of residents served by 

the agency. This training shall be documented and 

maintained in his/her personnel file.

4. The staff member shall receive an annual 

employee performance evaluation completed by the 

director that is documented and maintained in 

his/her personnel file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

18 Child 

Placing 

Agency

3/27/2020 Safe Haven 

Around the Clock 

Youth Services, 

Inc.

Seddrick Cain 2800 Northside Crossing 

Macon, Georgia 31210

478-201-0572 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states the casework 

supervisor shall have the 

minimum qualifications of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field. 

Approved No 4/23/2020 1. The staff member must receive monthly 

supervision from the director. This supervision must 

include an evaluation of his/her job duties and 

responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home study evaluations and service plans 

completed by the staff member must be reviewed 

and signed off by a master's level staff member.

3. The staff member must complete at least 24-

hours of annual training related to the type of 

children served by the agency as well as training on 

writing home study evaluations and service plans. 

This training must be documented and maintained 

in his/her personnel file.

4. The staff member must receive an annual 

performance evaluation completed by his/her 

supervisor that is documented and maintained in 

his/her personnel file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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19 Child 

Placing 

Agency

4/8/2020 National Mentor 

Healthcare, LLC-

GA Mentor Athens

Santoria 

Williams

185 Ben Burton Circle Bogart, 

Georgia 30622

404-661-6709 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states the casework 

supervisor shall have the 

minimum qualifications of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field. 

Approved No 4/23/2020 1. The staff member must receive monthly 

supervision from the director. This supervision must 

include an evaluation of his/her job duties and 

responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home study evaluations and service plans 

completed by the staff member must be 

reviewed and signed off by a master's level staff 

member.

3. The staff member must complete at least 24-

hours of annual training related to the type of 

children served by the agency as well as training on 

writing home study evaluations and service plans. 

This training must be documented and maintained 

in his/her personnel file.

4. The staff member must receive an annual 

performance evaluation completed by his/her 

supervisor that is documented and maintained in 

his/her personnel file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

20 Child 

Placing 

Agency

4/9/2020 ENA, Inc. D/B/A 

NECCO-Valdosta

Michael French 120 North Oak Street, 

Valdosta, Georgia 31601

229-206-1070 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 4/29/2020 1. The agency must conduct monthly foster home 

visits to ensure the home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. These visits shall be 

documented and maintained in the foster parent’s 

file and the foster children’s files.

2. The agency must develop service plans to 

address each child’s emotional, family, educational, 

medical, social and developmental needs. These 

plans shall be maintained in each foster child’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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21 Child 

Caring 

Institution

4/24/2020 Liberty County 

Children's Home, 

Inc. D/B/A 

Gabriel's House 

Ranch

James Osteen 

Jr.

6145 East Oglethorpe 

Highway, Midway, Georgia 

31320

912-884-4545 290-2-5-

.09(2)(a) 

The facility requested a 

waiver for the rule which 

states that a child under the 

age of six shall not be 

admitted to a Child Caring 

Institution unless that child 

is a part of a sibling group 

with at least one of the 

siblings being six years of 

age or older and will reside 

at the institution.

Approved No 5/26/2020 1. The facility will only admit residents under the age 

of six who are part of a sibling group. A separate 

waiver application must be submitted prior to the 

placement of any child under the age of six who is 

not a part of a sibling group.

2. The facility must maintain a homelike 

environment for residents in care and develop 

service plans that address their educational, 

medical, social, and developmental needs.

3. The facility will not allow children of different 

sexes over the age of three years of age to share a 

bedroom. They must ensure that residents of 

different sexes are provided their own crib or bed to 

sleep in.

4. The facility must provide a living environment that 

is safe and appropriate for children under the age of 

six and ensure that appropriate supervision is 

maintained at all times.

5. This waiver is contingent upon the facility 

maintaining substantial compliance with the rules 

and regulations governing Child Caring Institutions. 

22 Child 

Caring 

Institution

4/24/2020 Liberty County 

Children's Home, 

Inc. D/B/A 

Gabriel's House 

Ranch

James Osteen 

Jr.

6145 East Oglethorpe 

Highway, Midway, Georgia 

31320

912-884-4545 290-2-5-

.18(2)(a) 

The facility requested a 

waiver for the rule which 

states boys and girls shall 

sleep in separate sleeping 

areas.

Approved No 5/26/2020 1. The facility will only admit residents under the age 

of six who are part of a sibling group. A separate 

waiver application must be submitted prior to the 

placement of any child under the age of six who is 

not a part of a sibling group.

2. The facility must maintain a homelike 

environment for residents in care and develop 

service plans that address their educational, 

medical, social, and developmental needs.

3. The facility will not allow children of different 

sexes over the age of three to share a bedroom. 

They must ensure that residents of different sexes 

are provided their own crib or bed to sleep in.

4. The facility must provide a living environment that 

is safe and appropriate for children under the age of 

six and ensure that appropriate supervision is 

maintained at all times.

5. This waiver is contingent upon the facility 

maintaining substantial compliance with the rules 

and regulations governing Child Caring Institutions. 
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23 Child 

Placing 

Agency

5/11/2020 ENA, Inc. D/B/A 

NECCO-Macon

Janelle Harris 150 North Crest Boulevard, 

Macon, Georgia 31210

478-254-2902 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states the casework 

supervisor shall have the 

minimum qualifications of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field. 

Approved No 5/28/2020 1. The staff member must receive monthly 

supervision from the director. This supervision must 

include an evaluation of their job duties and 

responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home study evaluations and services plans 

completed by the staff member must be

reviewed and signed by a master's level person 

documenting a degree in social or behavioral 

science.

3. The staff member must complete at least 24-

hours of annual training related to the type of 

children served by the agency as well as training on 

writing home study evaluations. This training must 

be documented and maintained in his/her personnel 

file.

4. The staff member must receive an annual 

performance evaluation completed by his/her 

supervisor that is documented and maintained in 

his/her personnel file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

24 Child 

Placing 

Agency

5/25/2020 St. Nick's Kids, 

Inc.

Irene Staffas 4343 Shallowford Road, H-1B, 

Marietta, Georgia 30062

770-642-6075 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states the casework 

supervisor shall have the 

minimum qualifications of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field. 

Approved No 6/11/2020 1. The staff member must receive monthly 

supervision from the director. This supervision must 

include an evaluation of his/her job duties and 

responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home-study evaluations completed by the staff 

member must be reviewed and signed  

by a master's level person documenting a degree in 

the social or behavioral science field.

3. The staff member must receive an annual 

performance evaluation completed by their 

supervisor that is documented and maintained in 

his/her personnel file.

4. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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25 Child 

Placing 

Agency

5/25/2020 St. Nick's Kids, 

Inc.

Irene Staffas 4343 Shallowford Road, H-1B, 

Marietta, Georgia 30062

770-642-6075 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states the casework 

supervisor shall have the 

minimum qualifications of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field. 

Approved No 6/11/2020 1. The staff member must receive monthly 

supervision from the director. This supervision must 

include an evaluation of his/her job duties and 

responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home-study evaluations completed by the staff 

member must be reviewed and signed  

by a master’s level person documenting a degree in 

the social or behavioral science 

field.

3. The staff member must complete at least 24-

hours of annual training related to the type of 

children served by the agency as well as training on 

writing home study evaluations. This training must 

be documented and maintained in his/her personnel 

file.

4. The staff member must receive an annual 

performance evaluation completed by his/her 

supervisor that is documented and maintained in 

his/her personnel file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

26 Child 

Caring 

Institution

5/26/2020 Amikids 

Savannah River, 

Inc.

Wade Goss 626 Old River Road, Sylvania, 

Georgia 30467

912-829-5300 290-2-5-.05 

(8)                  

**Effective 

January 1, 

2021, this 

rule was 

renumbered 

to  290-2-5-. 

05(6) as a 

result of 

amendments  

to the rules 

and 

regulations 

governing 

Child Caring 

Institutions.                                            

The facility requested a 

waiver for the rule which 

states no licensed Child 

Caring Institution shall 

provide room, board and 

watchful oversight to more 

than 16 children on its 

premises.

Approved No 6/17/2020 1. The facility shall be limited to a capacity of thirty 

(30) residents at one time.  

2. Amikids must maintain the staff to client ratio that 

is indicated per the Office of Provider Management 

placement contract.

3. The facility must maintain a qualified human 

service professional for every sixteen (16) residents 

in care.

4. The facility must ensure that all staff members 

working directly with residents have been 

appropriately oriented and trained regarding the 

type of residents served in the program.

5. This waiver is contingent upon the institution 

maintaining substantial compliance with the rules 

and regulations governing Child Caring Institutions. 
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27 Child 

Placing 

Agency

5/28/2020 Uniting Hope 4 

Children, Inc.

Kayla Merritt 1949 Highway 81 South, 

Loganville, Georgia 30052

706-840-7215 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states the casework 

supervisor shall have the 

minimum qualifications of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field. 

Approved No 6/17/2020 1. The staff member must receive monthly 

supervision from his/her supervisor. This 

supervision must include an evaluation of his/her job 

duties and responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home-study evaluations and service plans 

completed by the staff member must be 

reviewed and signed off by a master’s level staff 

member.

3. The staff member must complete at least 24-

hours of annual training related to the type of 

children served by the agency which includes 

training on writing home study evaluations and 

service plans. This training must be documented 

and maintained in his/her personnel file.

4. The staff member must receive an annual 

performance evaluation completed by his/her 

supervisor that is documented and maintained in 

his/her personnel file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing agencies.

28 Child 

Placing 

Agency

6/5/2020 Uniting Hope 4 

Children, Inc.

Katherine Mays 1949 Highway 81 South, 

Loganville, Georgia 30052

770-317-0294 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 6/17/2020 1. The agency must conduct monthly foster home 

visits to ensure the home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. These visits shall be 

documented and maintained in both the foster 

parent’s file and the foster children’s file.

2. The agency must develop a service plan to 

address the children’s emotional, family, 

educational, medical, social and developmental 

needs. This plan shall be maintained in each foster 

child’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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29 Child 

Placing 

Agency

6/8/2020 Bethany Christian 

Services, Inc.

Bindi Avrett 188 Ben Circle, Suite 100, 

Bogart, Georgia 30622

706-395-7040 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 6/17/2020 1. The agency must conduct monthly foster home 

visits to ensure the home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. The agency must also 

document an additional monthly contact with the 

foster family. These visits and contact must be 

documented and maintained in both the foster 

parent’s file and each foster children’s file.

2. The agency must develop a service plan to 

address the children’s emotional, family, 

educational, medical, social and developmental 

needs. This plan shall be maintained in each foster 

child’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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30 Child 

Placing 

Agency

6/8/2020 Bethany Christian 

Services, Inc.

Bindi Avrett 188 Ben Circle, Suite 100, 

Bogart, Georgia 30622

706-395-7040 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 6/17/2020 1. The agency must conduct monthly foster home 

visits to ensure the home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. The agency must also 

document an additional monthly contact with the 

foster family. These visits and contact must be 

documented and maintained in both the foster 

parent’s file and each foster children’s file.

2. The agency must develop a service plan to 

address the children’s emotional, family, 

educational, medical, social and developmental 

needs. This plan shall be maintained in each foster 

child’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. The agency must ensure that no child over the 

age of one shall reside in the room with an adult.

5. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

6. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.

31 Child 

Placing 

Agency

6/10/2020 Bethany Christian 

Services, Inc.

Bindi Avrett 188 Ben Circle, Suite 100, 

Bogart, Georgia 30622

706-395-7040 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 1. The agency must conduct monthly foster home 

visits to ensure the home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. These visits shall be 

documented and maintained in both the foster 

parent’s file and the foster children’s file.

2. The agency must develop a service plan to 

address the children’s emotional, family, 

educational, medical, social and developmental 

needs. This plan shall be maintained in each foster 

child’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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32 Child 

Placing 

Agency

6/15/2020 Faithbridge Foster 

Care, Inc.

Kris Isom 4400 Northpoint Parkway, 

Suite 210, Alpharetta, Georgia 

30022

678-690-7118 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 7/9/2020 1. The agency must conduct monthly foster home 

visits to ensure the home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. The agency must also 

document an additional monthly contact with the 

foster home. These visits and contact must be 

documented and maintained in both the foster 

parent’s file and the foster children’s file.

2. The agency must develop a service plan to 

address the children’s emotional, family, 

educational, medical, social and developmental 

needs. This plan shall be maintained in each foster 

child’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.

33 Child 

Placing 

Agency

6/19/2020 National Mentor 

Healthcare, LLC-

GA Mentor Macon

Crystal Smith 120-B Osigian Boulevard, 

Suite 100, Warner Robins, 

Georgia 31088

478-333-2971 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 7/9/2020 1. The agency must conduct monthly foster home 

visits to ensure the home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. These visits shall be 

documented and maintained in both the foster 

parent’s file and each foster child's file.

2. The agency must develop a service plan to 

address each child’s emotional, family, educational, 

medical, social and developmental needs. This plan 

shall be maintained in the foster children’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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34 Child 

Caring 

Institution

6/24/2020 Methodist Home 

for Children and 

Youth

Robin Trantham 304 Pierce Avenue, Macon, 

Georgia 31204

478-751-2816 290-2-5-

.08(6)(b)(1)

The facility requested a 

waiver for the rule which 

states that the human 

service professional shall 

possess a bachelor's 

degree from an accredited 

college or university in 

social work, psychology, 

childhood education, 

education counseling and 

psychology or a related 

field and either have two 

years of experience in the 

field of childcare or be 

supervised by another 

human service professional 

with a master's degree in 

one of the required 

disciplines.

Approved No 7/9/2020 1. The staff member must receive monthly 

supervision from a master’s level staff member that 

must be documented and maintained in his/her 

personnel file. The supervision must include a 

review of the assessments and service plans 

developed and written by the staff member.

2. The staff member must obtain 32-hours of annual 

training related to the type of residents served in the 

facility. This training must be documented and 

maintained in his/her personnel file.

3. The staff member must receive an annual 

performance evaluation completed by his/her 

supervisor and documented and maintained in 

his/her personnel file.

4. This waiver is contingent upon the institution 

maintaining substantial compliance with the rules 

and regulations governing Child Caring Institutions. 

35 Child 

Placing 

Agency

7/13/2020 Bethany Christian 

Services, Inc.

Bindi Avrett 188 Ben Circle, Suite 100, 

Bogart, Georgia 30622

706-621-3317 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 7/27/2020 1. The agency must conduct monthly foster home 

visits to ensure the home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. The agency must also 

document an additional monthly contact with the 

foster family. These visits and contact(s) must be 

documented and maintained in both the foster 

parent’s file and each foster child’s file.

2. The agency must develop a service plan to 

address the children’s emotional, family, 

educational, medical, social and developmental 

needs. This plan shall be maintained in each foster 

child’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. The agency must ensure that no child over the 

age of one shall reside in the room with an adult.

5. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

6. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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36 Child 

Placing 

Agency

7/13/2020 Bethany Christian 

Services, Inc.

Bindi Avrett 188 Ben Circle, Suite 100, 

Bogart, Georgia 30622

706-621-3317 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 8/4/2020 1. The agency must conduct monthly foster home 

visits to ensure the home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. The agency must also 

document an additional monthly contact with the 

foster family. These visits and contact(s) must be 

documented and maintained in both the foster 

parent’s file and each foster child’s file.

2. The agency must develop a service plan to 

address the children’s emotional, family, 

educational, medical, social and developmental 

needs. This plan shall be maintained in each foster 

child’s file.

3. The agency must not allow children of different 

sexes over the age of three to share a bedroom.

4. The agency must ensure that no child over the 

age of one shall reside in the room with an adult.

5. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

6. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.

37 Child 

Placing 

Agency

7/16/2020 Uniting Hope 4 

Children, Inc.

Katherine Mays 1949 Highway 81 South, 

Loganville, Georgia 30052

770-317-0294 290-9-2-

.07(2) 

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 7/27/2020 1. The agency must conduct monthly foster home 

visits to ensure the home is appropriate and does 

not pose a threat to the health and safety of any of 

the children in care. These visits shall be 

documented and maintained in both the foster 

parent’s file and each foster child’s file.

2. The agency must develop a service plan to 

address the children’s emotional, family, 

educational, medical, social and developmental 

needs. This plan shall be maintained in each foster 

child’s file.

3. The agency will not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes in the family’s home 

must be documented in an amended home study 

evaluation and a copy maintained in the foster 

parent’s file.

5. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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38 Child 

Placing 

Agency

7/16/2020 Health Connect of 

America

Nicole Alfred 100 Glendalough Court, Suite 

E, Tyrone, Georgia 30290

678-858-5653 290-9-2-

.03(4)

The agency requested a 

renewal for the waiver to 

operate as a for-profit 

agency.

Approved No 7/27/2020 1. The agency must annually provide evidence that 

they remain registered to do business in the State of 

Georgia, with an identified agent for service and that 

the agency is in good standing with Georgia's 

Secretary of State office.

2. The agency must not expand its scope of 

services as a Child Placing Agency beyond 

arranging foster care placements. The agency will 

not provide adoption services.

3. The agency leadership staff must meet quarterly 

to review and act upon all operational reports and 

evaluations of the agency. The agency must 

maintain a copy of these minutes and make them 

available to the licensing staff upon request. 

4. The governing body shall meet, at least annually, 

to review and act upon all operational reports and 

evaluations of the Georgia program. A copy of these 

meeting notes shall be available to licensing staff 

upon request.

5. The agency will provide a copy of its annual 

financial audit report completed by a Certified Public 

Accountant to the licensing staff upon request.

6. This waiver is contingent upon the agency 

demonstrating substantial compliance with the rules 

and regulations governing Child Placing Agencies.

39 Child 

Caring 

Institution

7/20/2020 Discovery 

Practice 

Management, Inc. 

D/B/A Center for 

Discovery

Marissa Jones 1364 Manget Way, Dunwoody, 

Georgia 30338

678-981-6197 290-2-5-

.08(3)(a) 

The facility requested a 

waiver for the rule which 

states the director shall 

possess either a bachelor's 

degree or a business 

degree from an accredited 

college or university in the 

area of social science, 

social work, childhood 

education, business or 

public administration or a 

related field plus four years 

of work experience in the 

field of childcare.

Approved No 8/6/2020 1. The staff member must receive quarterly 

supervision from the Regional Director. This 

supervision must include an evaluation of his/her job 

duties and responsibilities which must be 

documented and maintained in his/her personnel 

file.

2. The staff member must obtain at least 32 hours of 

annual training related to the type of residents 

served by the facility. This training must be 

documented and maintained in his/her personnel 

file.

3. The staff member must receive an annual 

performance evaluation completed by the Regional 

Director. This evaluation must be documented and 

maintained in his/her personnel file.

4. This waiver is contingent upon the facility 

maintaining substantial compliance with the rules 

and regulations governing Child Caring Institutions.
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40 Child 

Placing 

Agency

7/20/2020 National Mentor 

Healthcare, LLC-

GA Mentor 

Valdosta

Berinda 

Nwakanna

2225 Bemiss Road, Suite C, 

Valdosta, Georgia 31602

404-889-7667 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states the casework 

supervisor shall have the 

minimum qualifications of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field. 

Approved No 8/6/2020 1. The staff member must receive monthly 

supervision from their supervisor. This supervision 

must include an evaluation of his/her job duties and 

responsibilities that shall be documented and 

maintained in their personnel file.

2. All home-study evaluations and service plans 

completed by the staff member must be 

reviewed and signed off by a master’s level staff 

member.

3. The staff member must complete at least 24-

hours of annual training related to the type of 

children served by the agency which includes 

training on writing home study evaluations and 

service plans. This training must be documented 

and maintained in his/her personnel file.

4. The staff member must receive an annual 

performance evaluation completed by his/her 

supervisor that is documented and maintained in 

his/her personnel file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

41 Child 

Placing 

Agency

7/20/2020 Foster Love 

Ministries, Inc.

Marci Bourland 4429 New Jessup Highway, 

Brunswick, Georgia 31520

912-275-0005 290-9-2-

.07(5)(a)  

(6)(v) 

The agency requested a 

waiver for the rule which 

states that a screening for 

venereal disease for 

prospective foster parents 

and children 16 years of 

age and older living in a 

prospective foster home 

shall be completed.

Approved No 8/6/2020 There are no imposed conditions for this waiver.
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42 Child 

Placing 

Agency

8/5/2020 Georgia Mentor Joshua Salter 233 12th Street, Suite 521, 

Columbus, Georgia 31901

706-992-6263 290-9-2-

.04(9)(a) 

The agency requested a 

waiver for a rule that states 

the caseworker supervisor 

shall have the minimum 

qualifications of a master's 

degree from an accredited 

college or university in 

social work, psychology, or 

other human service or 

behavioral science field, 

with a minimum of two 

years of casework 

experience in a Child 

Placing Agency.

Approved No 8/25/2020 1.The staff member must receive monthly 

supervision from his/her supervisor. This 

supervision must include an evaluation of his/her job 

duties and responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home-study evaluations and service plans 

completed by the staff member must be reviewed 

and signed off by a master’s level staff member.

3. The staff member must complete at least 24-

hours of annual training related to the type of 

children served by the agency, which includes 

training on writing home study evaluations and 

service plans. This training must be documented 

and maintained in his/her personnel file.

4. The staff member must receive an annual 

performance evaluation by his/her supervisor that is 

documented and maintained in his/her personnel 

file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

43 Child 

Placing 

Agency

8/11/2020 Community 

Connections

Kimberly Boykin 2300 West Park Place 

Boulevard, Stone Mountain, 

Georgia 30087

779-465-9644 ext. 

107

290-9-2-

.07(5)(a)  

(9)(ii)(V)

The agency requested a 

waiver for a rule that states 

children over three years of 

age of different sexes do 

not share a bedroom.

Approved No 8/25/2020 1.The agency must conduct monthly foster home 

visits to ensure the children’s placement in this 

home is appropriate and does not pose a threat to 

the health and safety of any of the children in care.

2.The agency must ensure that the foster family 

provides 24-hours oversight and supervision during 

naptime and overnight hours by ensuring the family 

installs some type of monitoring system, such as a 

baby monitor. 

3.The agency must develop service plans to 

address each child’s emotional, educational, 

medical, social, and developmental needs. The 

agency shall develop specific goals and objectives 

to assist the child in transitioning to sleeping in a 

separate room from his/her older brother.

4.All updates and any changes to the family’s home 

shall be documented in an amended home study 

evaluation and a copy shall be maintained in the 

foster parent’s file.

5.This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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44 Child 

Placing 

Agency

8/19/2020 Wellroot Family 

Services, Inc.-

Gainesville

Brittany Adams 604 Washington Street NW, 

Suite A6, Gainesville, Georgia 

30501

770-531-3063 290-9-2-

.07(5)(a)  

(9)(ii)(V) 

The agency requested a 

waiver to allow four-years-

old male and female 

siblings to share a 

bedroom. The children 

have their own bed. The 

foster parent currently 

resides in a two-bedroom 

home; there is no additional 

space for the children to 

have their own room. 

Approved No 9/1/2020 1. The agency must conduct monthly foster home 

visits to ensure the children’s placement in this 

home is appropriate and does not pose a threat to 

the health and safety of any of the children in care.                                                                                        

2. The agency must ensure that the foster family 

provides 24-hours oversight and supervision during 

naptime and overnight hours by ensuring the family 

installs some type of monitoring system, such as a 

baby monitor.                                                                                     

3. The agency must develop service plans to 

address each child’s emotional, educational, 

medical, social, and developmental needs.                                        

4. All updates and any changes to the family’s home 

shall be documented in an amended home study 

evaluation and a copy shall be maintained in the 

foster parent’s file.                                                                         

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

45 Child 

Caring 

Institution

8/25/2020 George West 

Mental Health 

Foundation, Inc. 

D/B/A The 

Adolescent 

Program of 

Skyland Trail

Beth Finnerty 2830 Dresden Drive, Atlanta, 

Georgia 30341

404-315-8333 290-2-5- 

.08(3)(a) 

The facility submitted a 

waiver for the rule which 

states the director must 

possess a bachelor's 

degree and four years of 

work experience or a 

master's degree and two 

years of work experience.

Approved No 9/1/2020 1. The staff member must receive quarterly 

supervision from the Board of Directors. This 

supervision must include an evaluation of his/her job 

duties and responsibilities, which must be 

documented and maintained in his/her personnel 

file. 

2. The staff member must obtain at least 24-hours 

of annual training related to the type of residents 

served by the facility. This training shall be 

documented and maintained in his/her personnel 

file.                                                                                                              

3. The staff member shall receive an annual 

performance evaluation completed by the Board of 

Directors that shall be documented and maintained 

in his/her personnel file.

4. The facility shall maintain a qualified human 

service professional at all times.

5. This waiver is contingent upon the facility 

maintaining substantial compliance with the rules 

and regulations governing Child Caring Institution.
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46 Child 

Placing 

Agency

8/26/2020 Faithbridge Foster 

Care, Inc.

Kris Isom 4400 Northpoint Parkway, 

Suite 210, Alpharetta, Georgia 

30022

678-690-7100 290-9.2-

.07(2)

The agency requested a 

waiver to allow an infant 

child to be placed in the 

foster home where there 

are six biological children of 

the foster parents. There is 

space in the home for the 

infant who is currently 

sleeping in a crib in the 

foster parent’s room. When 

the child turns one-year-

old, the child will move to a 

bedroom with two other 

children of the same 

gender where there is a 

crib and bunk beds. 

Approved No 9/1/2020 1. The agency must conduct monthly foster home 

visits to ensure the child’s placement in this home is 

appropriate. These visits must be documented and 

maintained in both the foster parent’s file and the 

child’s file.                                                                             

2. The agency must develop service plans to 

address the child’s emotional, educational, medical, 

social, and developmental needs. This plan shall be 

maintained in the foster child’s file.                              

3. All updates and any changes to the family’s home 

shall be documented in an amended home study 

evaluation and a copy shall be maintained in the 

foster parent’s file.                                                                        

4. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

47 Child 

Placing 

Agency

9/15/2020 Devereux Georgia 

Treatment 

Network

Elicia House 1291 Stanley Road, 

Kennesaw, Georgia 30152

770-427-0147 290-9-2-

.04(9)(a) 

The agency requested a 

waiver for the rule which 

states that the casework 

supervisor shall have the 

minimum of a master's 

degree from an accredited 

college or university in 

social work, psychology, 

childhood education, 

education counseling and 

psychology or other human 

service or behavioral 

science field.

Approved No 9/22/2020 1. The staff member must receive monthly 

supervision from his/her supervisor. This 

supervision must include an evaluation of his/her job 

duties and responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home-study evaluations and service plans 

completed by the staff member must be reviewed 

and signed off by a master’s level staff member.

3. The staff member must complete at least 24-

hours of annual training related to the type of 

children served by the agency, which includes 

training on writing home study evaluations and 

service plans. This training must be documented 

and maintained in his/her personnel file.

4. The staff member must receive an annual 

performance evaluation by his/her supervisor that is 

documented and maintained in his/her personnel 

file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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48 Child 

Caring 

Institution

9/18/2020 Wellspring Living, 

Inc.

Pamela Morris 538 Industrial Boulevard, 

Dallas, Georgia 30132

404-368-2437 290-2-5-.05 

(8)            

**Effective 

January 1, 

2021, this 

rule was 

renumbered 

to  290-2-5- 

.05(6) as a 

result of 

amendments 

to the rules 

and 

regulations 

governing 

Child Caring 

Institutions.                         

The facility submitted a 

waiver to increase its 

current capacity from 16 to 

20 residents.

Approved No 9/24/2020 1. The facility must limit its capacity to 20 residents 

at one time.

2. The facility must always maintain a qualified 

director and human service professional. There 

must be at least one human service professional for 

every 16 residents in care.

3. This waiver is contingent upon the facility 

demonstrating substantial compliance with rules and 

regulations governing Child Caring Institutions.

49 Child 

Caring 

Institution

9/22/2020 Georgia Baptist 

Children's Home 

and Family 

Ministries

Victoria Jones 9250 Hutcheson Ferry Road, 

Palmetto, Georgia 30268

770-771-6360 290-2-5-.08 

(6)(b)(1)

The facility requested a 

waiver for the rule, which 

states that the human 

service professional shall 

possess a bachelor's 

degree from an accredited 

college or university in 

social work, psychology, 

childhood education, 

education counseling and 

psychology or a related 

field and either have two 

years of experience in the 

field of childcare or be 

supervised by another 

human service professional 

with a master's degree in 

one of the required 

disciplines.

Approved No 10/13/2020 1. The staff member must receive monthly 

supervision from his/her supervisor. This 

supervision must include an evaluation of his/her job 

duties and responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home-study evaluations and service plans 

completed by the staff member must be reviewed 

and signed off by a master’s level staff member.

3. The staff member must complete at least 32-

hours of annual training related to the type of 

children served by the agency, which includes 

training on writing home study evaluations and 

service plans. This training must be documented 

and maintained in his/her personnel file.

4. The staff member must receive an annual 

performance evaluation by his/her supervisor that is 

documented and maintained in his/her personnel 

file.

5. This waiver is contingent upon the facility 

maintaining substantial compliance with the rules 

and regulations governing Child Caring Institutions.
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50 Child 

Placing 

Agency

10/2/2020 Uniting Hope 4 

Children, Inc.

Katherine Mays 1949 Highway 81 South, Suite 

300, Loganville, Georgia 

30052

678-585-4686 290-9-2-

.07(2)

The agency requested a 

waiver for the rule, which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 10/13/2020 1. The agency must conduct monthly foster home 

visits to ensure the children’s placement in this 

home is appropriate. These visits must be 

documented and maintained in both the foster 

parent’s file and the children’s file. 

2. The agency must develop service plans to 

address the children’s emotional, educational, 

medical, social, and developmental needs. This plan 

shall be maintained in the foster children’s file.

3. All updates and any changes to the family’s home 

shall be documented in an amended home study 

evaluation and a copy shall be maintained in the 

foster parent’s file.

4. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

51 Maternity 

Home

10/15/2020 The Living Vine, 

Inc.

Karlee Cortes 535 East 54th Street, 

Savannah, Georgia 31405

912-352-9998 290-2-29-

.10(1)(a)1

The facility requested a 

waiver for the rule which 

states that the director shall 

possess either a master's 

degree from an accredited 

college or university in the 

area of social work, social 

science, childhood 

education or business or 

public administration or a 

related field and two years 

of experience in a related 

field.

Approved No 11/2/2020 1. The staff member must receive quarterly 

supervision from the Board of Directors. This 

supervision must include an evaluation of his/her job 

duties and responsibilities which 

must be documented and maintained in his/her 

personnel file.

2. The staff member must obtain at least 32-hours 

of annual training related to the type of residents 

served by the facility. This training shall be 

documented and maintained in his/her personnel 

file.

3. The staff member shall receive an annual 

performance evaluation completed by the Board of 

Directors that shall be documented and maintained 

in his/her personnel file.

4. The facility must maintain a qualified human 

service professional at all times.

5. This waiver is contingent upon the facility 

maintaining substantial compliance with the rules 

and regulations governing Maternity Homes.
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52 Child 

Placing 

Agency

10/20/2020 National Mentor 

Healthcare, LLC-

GA Mentor-Macon

Crystal Smith 120 B Osigian Boulevard, 

Suite 100, Warner Robins, 

Georgia 31088

478-333-2971 290-9-2-

.04(9)(a) 

The agency requested a 

waiver for the rule which 

states that the casework 

supervisor shall have the 

minimum of a master's 

degree from an accredited 

college or university in 

social work, psychology, 

childhood education, 

education counseling and 

psychology or other human 

service or behavioral 

science field.

Approved No 11/2/2020 1. The employee must obtain at least 24 hours of 

annual training related to the type of residents 

served in the agency including writing home study 

evaluations. This training must be maintained in 

his/her file.

2. The employee must receive monthly supervision 

and oversight from the director that must be 

documented and maintained in his/her personnel 

file. 

3. The agency must document an annual 

performance evaluation for the employee, 

completed by the director, that is documented and 

maintained in his/her personnel file.

4. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

53 Child 

Placing 

Agency

10/21/2020 Uniting Hope 4 

Children, Inc.

Katherine Mays 1949 Highway 81 South, Suite 

300, Loganville, Georgia 

30052

770-317-0294 290-9.2-

.07(2)

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 11/2/2020 1 .The agency must conduct monthly foster home 

visits to ensure the children’s placement in this 

home is appropriate and does not pose a threat to 

the health and safety of any of the children in care.

2. The agency will develop service plans to address 

each child’s emotional, educational, medical, social 

and developmental needs.

3. The agency will not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes to the family shall be 

documented in an amended home study evaluation 

and a copy shall be maintained in both the foster 

parent and each foster child’s file.

5.  This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

Page 27 of 30



Department of Human Services-Office of Inspector General-Residential Child Care Licensing-2020 Waiver-Variance Report

# License 

Type

Date 

Received

Agency Name Agency 

Representative 

Agency/Agency 

Representative's Address

Agency/Agency 

Representative's 

Phone Number

Rule # Reason for Waiver Approved Attorney    

Yes/No  

Approval 

Date

Conditions of Approval

54 Child 

Placing 

Agency

10/22/2020 National Mentor 

Healthcare, LLC-

GA Mentor-Macon

Crystal Smith 120 B Osigian Boulevard, 

Suite 100, Warner Robins 

Georgia 31088

478-333-2971 290-9.2-

.07(2)

The agency requested a 

waiver for the rule which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 11/25/2020 1 .The agency must conduct monthly foster home 

visits to ensure the children’s placement in this 

home is appropriate and does not pose a threat to 

the health and safety of any of the children in care.

2. The agency will develop service plans to address 

each child’s emotional, educational, medical, social 

and developmental needs.

3. The agency will not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes to the family shall be 

documented in an amended home study evaluation 

and a copy shall be maintained in both the foster 

parent and each foster child’s file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

55 Child 

Placing 

Agency

11/2/2020 Abiding Love 

Adoption Agency, 

Inc.

Carrie Murray 

Nellis

1700 Frederica Road, Suite 

305, Saint Simon Island 

Georgia 31522

912-596-8778 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states that the 

casework supervisor shall 

have the minimum of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field.

Approved No 12/1/2020 1. The staff member must receive quarterly 

supervision from the Board of Directors that must be 

documented and maintained in his/her personnel 

file.

2. The staff member must obtain at least 24-hours 

of annual training related to the type of residents 

served by the facility. This training shall be 

documented and maintained in his/her personnel 

file.

3. The staff member shall receive an annual 

performance evaluation completed by the Board of 

Directors that shall be documented and maintained 

in his/her personnel file.

4. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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56 Child 

Placing 

Agency

11/3/2020 Faithbridge Foster 

Care, Inc.

Kris Isom 4400 Northpoint Parkway, 

Suite 210, Alpharetta Georgia 

30022

678-690-7118 290-9.2-

.07(2)

The agency requested a 

waiver for the rule, which 

states there shall be no 

more than six children 

under the age of 19 that 

may reside in a foster 

home.

Approved No 12/1/2020 1. The agency must conduct monthly foster home 

visits to ensure the children’s placement in this 

home is appropriate and does not pose a threat to 

the health and safety of any of the children in care.

2. The agency will develop service plans to address 

each child’s emotional, educational, medical, social 

and developmental needs.

3. The agency will not allow children of different 

sexes over the age of three to share a bedroom.

4. All updates and any changes to the family shall be 

documented in an amended home study evaluation 

and a copy shall be maintained in both the foster 

parent and each foster child’s file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.

57 Child 

Placing 

Agency

11/9/2020 Creative 

Community 

Services, Inc.

Charon 

Mathews

1650 Oakbrook Drive, Suite 

445, Norcross, Georgia 30093

770-469-6226 290-9-2-

.04(9)(a) 

The agency requested a 

waiver renewal for the rule 

which states that the 

casework supervisor shall 

have the minimum of a 

master's degree from an 

accredited college or 

university in social work, 

psychology, childhood 

education, education 

counseling and psychology 

or other human service or 

behavioral science field.

Approved No 12/1/2020 1. The staff member must receive monthly 

supervision from a master's level staff member. This 

supervision must include an evaluation of his/her job 

duties and responsibilities and must be documented 

and maintained in his/her personnel file.

2. The staff member must obtain 24-hours of annual 

training related to the type of residents served by 

the agency. This training must be documented and 

maintained in his/her personnel file.

3. The agency must document an annual 

performance evaluation for the staff member, 

completed by his/her supervisor, that is documented 

and maintained in his/her personnel file.

4. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing Child Placing Agencies.
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58 Child 

Placing 

Agency

11/16/2020 ENA, Inc. D/B/A 

NECCO

Charis Lirette 120 North Oak Street, 

Valdosta, Georgia 31601

229-415-7957 290-9-2-

.04(9)(a) 

The agency requested a 

waiver for the rule which 

states that the casework 

supervisor shall have the 

minimum of a master's 

degree from an accredited 

college or university in 

social work, psychology, 

childhood education, 

education counseling and 

psychology or other human 

service or behavioral 

science field.

Approved No 12/16/2020 1. The staff member must receive monthly 

supervision from his/her supervisor. This 

supervision must include an evaluation of his/her job 

duties and responsibilities that shall be documented 

and maintained in his/her personnel file.

2. All home-study evaluations and service plans 

completed by the staff member must be 

reviewed and signed off by a master’s level staff 

member.

3. The staff member must complete at least 24-

hours of annual training related to the type of 

children served by the agency which includes 

training on writing home study evaluations and 

service plans. This training must be documented 

and maintained in his/her personnel file.

4. The staff member must receive an annual 

performance evaluation completed by his/her 

supervisor that is documented and maintained in 

his/her personnel file.

5. This waiver is contingent upon the agency 

maintaining substantial compliance with the rules 

and regulations governing a Child Placing Agency.
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