
 

 
BOARD OF HUMAN SERVICES 

 
November 16, 2016 

11:00 a.m. 

AGENDA 
 
 

A. Program Reports          11:00 am – 12:00 pm 
 

 Division of Aging Services (DAS) Update   Abby Cox, Director, DAS 
      

 Division of Child Support Services (DCSS) Update  Tanguler Gray, Director, DCSS 
 

 Division of Family & Children Services (DFCS) Update Carol Christopher, Deputy Division Director,   
 Office of Project Management, DFCS 

  
 
 Break                    12:00 pm – 1:00 pm 
 
 
B. Guest Presenter           1:00 pm – 1:30 pm 

 Atlanta Regional Commission (ARC)    Douglas Hooker, Executive Director, Atlanta  
 Regional Commission (ARC)  
 
C. Administrative Reports                      1:30 pm – 2:30 pm 
     

 Information Technology Update    Venkat Krishnan, Director, Office of  
Information Technology  

 

 DHS Strategic Plan    Ramon Maldonado, Director, Office of  
       Strategic Planning and Initiatives  
      

 Coordinated Transportation Update    Leigh Ann Trainer, Transportation   
                Services Section Manager, Office of  

     Facilities and Support Services 
 
 

D. Legal & Public Policy Reports                   2:30 pm –  2:45  pm 
 

 Legal  Update    Tonya Curry, General Counsel 
 

 
E. Call to Order    Ms. Tiena Fletcher, Chair        2:45 pm 

 
 

F. Roll Call  
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G. Approval of Minutes 

 August 24, 2016 

 
 
H. Action Items for Consideration by the Board 

 

 DCSS Rule Amendments 

 2017 Board of Human Services Meeting Schedule  

 DCSS Banking Resolution 

 
 

I. Commissioner’s Report     Robyn A. Crittenden, Commissioner 
 
 

J. New Business and Closing Comments       Ms. Tiena Fletcher, Chair 
 
 

K. ADJOURN 
 
 

All times are approximate. 
 
 
 
 
 
 
 
 
 
 
 
 
  


