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CHUONG TRINH FOOD STAMP TAI GEORGIA

CHUONG TRINH FOOD STAMP LA GI?

Supplemental Nutrition Assistance Program (SNAP), Chuong Trinh Trg Cip Dinh Dudng
Phu Trdi, con duoc goi 1a Food Stamp Program, duoc tai trg bai chinh quyén lién bang, tro
cap hang thang cho nhiing gia dinh c6 murc loi tirc thap, dé giup chi phi thuc pham. Chuong
trinh nay ciing gilp hiéu biét vé dinh dudng cho cac gia dinh c6 mirc 1oi tirc thip, khuyén
khich an ubng lanh manh va cach séng manh khoe. Ciing nhu cung cap co hoi lam viéc va
huan luyén cho ngudi 16n doc than khong con, va cac sinh hoat giao té, dé tan dung cac phic
loi tir chuong trinh Food Stamp cho nhiing gia dinh va cong dong c6 mirc loi tirc thap.

HOUSEHOLD LA GI?

Household canha, c6 thé 1a mot ngudi séng don 1€, mét gia dinh, hodc nhiéu c4 nhan khong lién
hé sdng chung nha véi nhau thudng mua thire dn va niu nudng an chung. Co nhimg nguoi trong
gia dinh hodc c4 nhan séng chung, khong thuong Xuyén mua thirc 3n va ndu nuéng an chung, ma
khdng nhat thiét dwoc tinh chung trong ca nha. Di véi nhimg ca nhan d6, khong can trinh cho
nhan vién quan Iy hd so(caseworker) s6 an sinh xa hoi, tinh trang quéc tich va di trd. Quyét dinh
tinh chung mét ca nhan trong ca nha hay khong, 1a tuy luat 1é quy dinh cta lién bang.

LOAI DICH VU GI CUNG CAP CHO CA NHA NGUOI NQP PON?

Néu quy vi can thong dich vién cho ngon ngir, giup dién don, yéu cau tim chd & cho ngudi
khuyét tat, hodic giup lay dit kign dé dién don, xin hoi ching t6i hodc goi s 1-877-423-4746.
Néu quy vi c6 khlem khuyét vé kha nang nghe, hay goi1 GA Relay s 1-800-255-0135. Cac
dich vu nay mién phi, va s& duoc cung cap cho bét ctr ai can toi.

Al CO THE PIEN PON XIN TRQ CAP FOOD STAMP?

Bat ctr ai déu c6 thé ndp don xin trg cip thuc pham Chuong trlnh nay tro giup nhitng gia dinh
nao cd loi tirc va phuong tién it 6i c6 gidi han. Diéu nay bao gdbm cac gia dinh bi khung hoang
tam thoi, cling nhu nhiing gia dinh nao c6 191 tirc & dudi mirc hay ngang muic ngheo kho.

QUY VI PIEN PON O PAU?

Mdi quén hat déu c6 mot van phong Sé Dich Vu Gia binh va Tre Em (Department of Faml ly and
Children Services (DFCS). Sé nay nhan don xin tién trg cip thuc pham. Tim trong cudn dién
thoai nién giam cta quy vi, & phan county government, hoic toi trang web cia Georgia
Department of Human Services (DHS), & Dich Vu Nhan Sinh Georgia, tai

www.dfcs.dhr.georgia.gov/locations dé tim dja chi hodc sé dién thoai co s& dia phwong quy vi.
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KHI NAO QUY VI CO THE PIEN PON?

Moi van phong S¢ Dich Vu Gia Pinh va Tré Em déu mé cira Thir Hai t&i Thue Sau, ngoai trir cudi
tudn va nhitng ngay 1&. Gid mé cira vin phong thudng 14 tir 8:00 gior sang téi 5:00 gid chidu. Goi
dién thoai cho vin phong dia phuwong tai quan trong khu vuc ciia quy vi. Pon xin tro cip co sin
online 24 gio mot ngay qua trang web COMPASS cua Georgia tai: www.compass.ga.gov.

NGUOI PUQC QUYEN DPAI DIEN LA Gi?

Mot ngudi duoc quyén dai dién 14 ngudi ma gia dinh quy vi cho phép dién don dum, lay tién
va/hoac su dung tien food stamp, thay mat cho ca nha quy vi, vi quy vi khong thé lam dugc.

LAM SAO QUY VI PIEN PON XIN TRQ CAP?

Pé dién don xin tién trg cép thuc phém, nguoi chu gia dinh, mot thanh vién trong gia dinh, hoac
mot ngudi co tham quyén dai dién cho ca nha c6 thé dién don xin trg cip. C6 thé nhan don tir S&
Dich Vu Gia Dinh va Tré Em tai Quan ¢ dia phuong, hod c tir trang web ctua DHS tirc S¢ Dich Vu
Nhan Slnh Quy Vi c6 thé t&i vin phong dé dién don xin tro cap, goi dién thoai cho vin phong dé
yeu cau g0’1 don t6i dia chi nha minh, hodc nho ai 6 1y mot mau don cho quy vi. Quy vi co the
ldy mot mau don chua dién, trén trang web: www.dfcs.dhr.georgia.gov/foodstamps. Dién mau
don nay va goi qua buu dién, fax, hoac mang tdi van phong dia phuong tai quan.

LAM SAO TOI PIEN PON XIN TRQ CAP ONLINE?

Quy i ciing co thé dién don online, qua trang web COMPASS tai Www.COmpass.ga.gov
COMPASS cho phép cac ca nhan dién don online xin trg cap Food Stamp. Ai ding don ma co
trrong muyc online, thi c¢6 thé xem xét tinh trang hd so ctia minh, va ciing c6 thé xem xét tinh
trang hop 1€ cho cac chuong trinh khac cia S¢ Dich Vu Nhéan Sinh, qua cac dung cu loc lya trudc
cia COMPASS. Ngoai ra, COMPASS cho phép nhiing ai huong phiéu thuc pham bao cio cac
thay d6i vé tinh hudng ca nha, va gia han phuc loi ctia ho online trén mang lu6i dién tir.

KHI NAO PON XIN TRQ CAP BUQC COI LA PA NQP ROI?

Mot don xin trg cap duoc coi 1a di ndp, khi don nay c6 ghi tén ho nguoi cha gia dinh, dia chi, ngay
thang, va chir ky cua nguoi chu gia dinh hoac mot ngu:(n khac trong nha va duoc tiép nhan boi vin
phong dia phuong tai quan. Pon xin trg cp c6 thé dugc ndp truc tiép tai vin phong, gi qua buu
dién hay fax, hodc online trén mang ludi dién tr, gdi téi Department of Family and Children
Services. Pon xin tro cAp phiéu thyc phdm nén dugc ndp tai Department of Family and Children
Services, S¢ Dich Vu Gia Dinh va Tré Em ¢ quan hat dia phuong, nhung bat clir van phong DFCS
déu co thé nhan don cua quy vi. Quy vi nén ¢ ging dién cho xong hét mau don. Diéu rit quan
trong, 1a quy vi cho sO dién thoai va/hodc dia chi cia minh, dé S& DFCS c6 thé tiép xuc voi quy vi
bang dién thoai.
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NQP PON XIN TRQ CAP ROI SAO NUA?

Quy vi hodac mot nguoi trong nha (hodc ai dugc uy quyén dién d0’n cho ca nha) phai duoc phong van
boinhan vién van phong DFCS. Ngu:orl phong van phai biét vé tinh trang ca nha quy vi. Phai c6 méot
cudc phong van bang dién thoai. Dbi VO’l nhiing quy vi cao nién hoac cé khuyet tat, hoac gap kho
khan khi téi van phong, thi ¢6 thé hoan tit cudc phong van bang dién thoai, sap x&p trude dé toi nha
hodc t6i van phong. Lién lac van phong dia phuong tai quan, dé tim hiéu vé cac cudc phong vén.

CUQC PHONG VAN DIEN RA NHU THE NAO?

Nhan vién quan 1y ho so s& hoi vé loi tuc, cac ngudn phuong tién, tién thué nha hodc tién nha, hoac
chi phi dién nuéc cho ca nha quy vi. Mot sO gia dinh c6 thé dugc hoi vé céc chi phi y té, gitr tre, va
trg cdp con cai. Gidy to chu:ng minh tinh trang ca nha quy vi 14 can thiét, vi vay néu cé gidy to thong
tin sau day, quy vi c6 thé mang theo minh:

* glay to chiing minh danh tanh quy vi

* gidy to chung minh tu cach céng dan cta quy vi, nhu gidy khai sanh, gidy thong hanh
Hoa Ky, hd so bénh vién, v.v.

*  gidy to vé di tra cho nhiing ai dién don xin tro cip, ma chua la cong dan My.

* 36 an sinh x hoi cho quy vi nao dién don xin tro cap

*  gidy to chimg minh loi tirc ctia mdi nguoi trong nha (ci chi phi éu, thu thong bao trg cip ctia

s& an sinh x4 hoi hodc van phong cyu chién binh, trg cap that nghiép, tién dong gop tir gia

dinh hodc ban be, tién tro cap tré em, v.v.)

bién nhan thué nha trong thang rdi, hodc tap phiéu tra tién nha

gidy doi no y té cho nhiing quy vi nao & tudi 60 hodc hon, va/hodc bi khuyét tat.

cac bién nhan chi phi gitt tré, khi cha me dang lam viéc, ¢ truong, hodc du 16p huén luyén.

c6 thé duge yéu cau trinh gidy to phuy troi va gidy to chimg minh, tiy tinh trang cta quy vi.

% % %

Khi dién don lan dau, neu quy vi khong co day du gidy to, thi quy vi c6 10 ngay ké tir ngay phong
van, dé xudt trinh moi gidy to yéu cau ching minh.

Cudc phong van nay 13 cude thao luan chinh thire va dugc giit kin, vé gia canh quy vi. Nguoi
phong van khong chi don gian thu thap va xem xét dir kién, nhung phai khdm phé va giai quyét
nhitng dir kién théng tin gi thiéu sot hodc thiéu minh bach.

Néu co ngudi ndo trong nha quy vi khong mudn dua sé an sinh xa hoi, hodc dit kién vé tinh trang
di trd hodc cong dan, thi nguoi nay s€ khong dugce hop 1€ huong trg cap phicu thuc pham. Cac
thanh vién khéc trong nha van c6 thé hop 1€ hudng trg cap.

Mot ca nhan khong bi bao cao BO Noi An (Department of Homeland Security), S6 Dich Vu Di
Tra va Cong Dan My, khi tir choi xuat trinh s6 an sinh xa hoi.
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QUY VI CO HQP LE KHONG?

QUY VI CO THE HQP LE HUONG TRQ CAP FOOD STAMPS NEU:

quy vi la cong dan Hoa Ky hodc ¢o tu cach ngoai kleu hop phap

quy Vi cung cép tat ca gidy to doi hoi dan ching vé gia canh quy vi.

quy vi va/hodc cac thanh vién khac trong gia dinh tuan theo cac doi hoi vé viéc 1am
murc 101 tirc hang thang ctia ca nha khéng vuot qua muce loi tire gidi han, can ctir

trén s ngudi sinh séng trong nha.

tién thué nha hoac tién no nha, héa don dién nudc, va trong vai truong hop, chi phl y té,
glu tré va tro cap con cai dugce xem xét trong thii tuc ciru xét diéu kién hop 18, néu co
gidy to chimg minh cac chi phi nay.

BAO LAU THI CO TIEN TRQ CAP?

Can phai tién hanh thu tuc xét don, va tién tro cAp c6 sin trong vong 30 ngay ké tir ngay nop don.
Néu ca nha quy Vi co loi tirc thap hay khong co, va hop 1€, thi thu tuc xét don phal dugc tién hanh,
va tién trg cip co sin trong vong 7 ngay. Mot gidy thong bao dugc goi t01 mbi nha, cho biét 1a nha
nay CO hop 16 hudng phiéu tro cap thuc pham hay khong. Néu h0’p 1¢, gidy thong bao xac dinh mirc
trg cip ma gia dinh s& nhan, va bao 1au gia dinh s& duoc tro cap, trudce khi dién don xin tai tro cap.

QUY VI SE NHAN PUQC BAO NHIEU TIEN?

Mtic trg cdp ma gia dinh quy vi duoc huong 13 tiy vao s ngudi trong gia dinh duoc trg cip food
stamp, mtc loi tirc ciia ca nha, va cac khoan khau trir duoc dung trong tién trinh 14p ngan sach. Ngay
dién don anh hudng t6i sé tién trg cp, ma ca nha nhan duogc trong thang dau tién. Mién la gia dinh
quy Vi con hop 18, thi dugc huong tién tro cip mdi thang. CO thé 13y tién tro cip ton dong trong
truong muc EBT ctia quy vi, cho t6i khi xai hét, ké ca néu hd so Food Stamp cta quy vi dong.

QUY VI CO THE LAM Gi, NEU NGHI RANG QUYET PINH NAY BAT CONG?

Quy Vi c6 quyén co phién diéu giai Cong bang, néu tin rang quyét dinh cho quy vi labat cong. Quy vi
c6 thé doi cd phién diéu giai cong bang, bang cach viét thu, hodc goi dién thoai cho vin phong dia
phu:orng tai quan. Quy Vi nén hen lac van phong dia phu:orng tai quan cua m1nh trong vong 10 ngay
ké tir khi nhan gidy théng bao vé tinh trang hop 18, néu quy vi mudn yéu cau c6 diéu giai cong bang.

TIEN FOOD STAMP PUQC CAP CHO QUY VI NHU THE NAO?

Tién tro cap dugc phat qua viée sir dung mot thé chuyén tién dién tir goi 1a thé EBT, electric benefit
transfer, va mé s6 ca nhan goi 1a Personal Identification Number (PIN). Néu quy vi hop 1¢ huéng
trg cp, thi mot thé EBT va sd PIN duoc goi to1 nha quy vi qua buu dién. Cé nha st dung thé EBT
trong cac ctra tlem duoc uy quyén, dé mua thuc pham.

Tai quay tra tién, khi x4c dinh xong tong s tién mua thuc pham, thi quy vi ca thé EBT ngang qua
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mot thiét bi giao dich tai chanh tai diém ban, va quy vi bam s PIN cua minh. S4 tién mua thuc
pham duogc trir ra tir tong so trg cap an dinh cho quy vi.

MON GI PUQC MUA BANG TIEN FOOD STAMP?

Tién trg cap chi co thé duoc dung mua thuc pham va cay hoic hat glong trong nén thure an cho ca
nha quy vi. Mot sb thuc pham bdi bd nhu sira Ensure ¢ thé mua bang tién trg cap thuc pham Nudce
da, nudc va thirc an uop lanh hoac duoc gitr & nhiét do phong, khong dugc ché tao dé dung ngay
trong tiém, c6 thé mua bang tién tro cip thuc pham.

MON GI KHONG PUQC MUA BANG TIEN FOOD STAMP?

Khéng thé dung tién Food Stamp mua ruou bia, thudc 14 hay tobacco, db tiép liéu ding trong nha
nhu cac san pham xa bong va giay, thudc tay, thudc bo, thuc pham choé méo, hay khéng phai do an.

QUY VI CO THE XAI TIEN FOOD STAMP O PAU?

CAc tiém thuc pham nao dugc ty quyén boi S¢ Dich Vu Thyc Phadm va Dinh Dudng thudc Bo Canh
No6ng Hoa Ky, thi ¢ quyéen nhan cac giao dich tai chanh qua th¢ EBT dé mua thuc pham. Hau hét
cac ctra tiém deu trung dau hiéu cho biét ¢6 thé dung tién tro cap food stamp d€ mua do an.

BAO LAU QUY VI CO TIEN FOOD STAMP?

Néu hop 18, gia dinh quy vi c6 thé nhan tién food stamps tir mot thang téi mot nam, trude khi dién
don lai. Trong thang cudi cua giai doan ching minh gidy td, ca nha quy vi s&é nhan mot 14 thu tir vin
phOng DFCS 4an dinh ngay gio hen. Thu nay cho quy vi biét 1a sip chidm dut giai doan chung minh
gidy to, va gia dinh quy vi phal dién don lai. Néu phtic dap thu nay kip thoi, quy vi s& tiép tuc c6 tién
tro cap, néu ca nha quy vi van con hop 18. Néu quy vi khong phiic dap 14 thu 4n dinh ngay gio hen,

thi tién tro cap s€ bi ngung.

KHI HUONG TRQ CAP, GIA PINH QUY VI PHAI BAO CAO CAC THAY POI Gi?
Bio C4o Pon Gian vé Ca Nha — Moi nha huéng Food Stamp tai Georgia déu bi bat budc béo cao
don gian. Cé nghia Ia quy vi chi can bao cdo thay doi khi tong so loi titc hang thang chua trir thue

vuot qua 130% mirc nghéo khé cua lién bang an dinh cho kich thudc gia dinh quy vi.

Nhan vién quan Iy hd so quy vi sé giai thich vé su bat budc ndy. Quy vi cé thé bao céo thay doi cho
Trung Tam Lién Lac cua So DFCS tai 1-877-423-4746 hoac tai www.compass.ga.gov.

CAC TRACH NHIEM CUA QUY VI LA Gi?

- Quy Vi phai tra 101 ddy du moi cau hoi.

- Quy vi phai ky tén xac nhan moi tra 101 déu ding sy that, va chiu hinh phat vé toi khai man.
- Quy Vi phai cung cip gidy to dan chimg 13 quy vi du diéu kién hudng.

- B0 céo cac thay d6i vé tinh trang trong nha.
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- Khong dugc buodn ban, ddi chéc, hodc cho ai tién trg cap thuc pham.
- Sur dung phiéu trg cap thuc pham chi dé mua cac moén hop 1€.

CAC HINH PHAT GI KHI VI PHAM LUAT LE?

Nhu:ng ai pha lut 12 bat hop 18, c6 thé bi ngung trg cap trong 12 thang, 24 thang hoac vinh vién; bi
phat tién, bi glam tu, hoac ca ba. Ngoai ra, c6 thé bi trir tién tro cAp thuc pham va tién thué hoan tra,
dé hoan lai tién trg cap ma 18 ra nha quy vi khong dwoc hudng.

KHI NAO CO TIEN TRQ CAP CHO CA NHA?

Tién tro cap duoc cong vao truong muc dien tir EBT, tir ngdy 5 t6i ngdy 23 mdi thang Dé lay tién
tro cap cua minh, quy vi can thé EBT va s6 PIN. Néu thé EBT ciia quy vi bi mét hay bi danh cap,
hoic néu quén sb PIN, hiy goi duong day phuc vu than Chu 1-888-421-3281. Thé quy vi mat hodc
bi danh cap, thi s€ bi huy bd. Mot the EBT mai va/hoac s6 PIN s& duge cap cho cd nha quy vi. béco
théng tin on-line vé truong muc EBT ciia minh, hiy log-in vao: www.ebtaccount.jomorgan.com. Khi
dung s thé va sé PIN (Personal Identification Number), quy vi co thé:

e Kiém diém tién t6n dong trong trrong muc quy vi hién thoi
e Xem xét qua trinh giao dich tai chanh

e Doi s6 PIN ciia quy vi

e Lién lac van phong Phuc Vu Thén Chu.

Quy Vi phai c6 san s6 thé, dé ndi vao xem dit kién ciia minh. Nhé cit gitr the EBT va s6 PIN ¢ noi
an toan. Neu co ai lay thé EBT va so PIN cua quy vi, thi nguoi do ¢ thé lay tién trg cap cua quy vi.
Tién tro cap lay khoi truong muc EBT cta quy vi thi Khong dugc thay theé bdi S6 DFCS.

QUY VI CO QUYEN:

- nhan mot mau don ngay ngay quy vi hoi xin.

- €6 don minh duge nhén khi quy vi ndp don.

- ¢6 Mot ngudi 16n dién don cho canha, néu quy vi khong thé téi van phong food stamp.

- co nguoi toi nha, hoac phong van bang dién thoai, néu quy vi 60 tudi tré 1én, hoic
bi khuyét tat va khong thé tim ra ai dién don cho minh.

- cOthé¢ EBT va s0 PIN trong 30 ngay, ké tir ngay quy vi ndp don, neu hop 1€, hoac
c6 thé EBT va s6 PIN trong 5 ngay, ké tir ngay quy vi ndp don, néu hop 18
duogc dich vu g|a1 quyét nhanh.

- tiép nhén sy ddi xr cong bang, bat ke tudi tac, phai tinh, ching tdc, mau da,
khuyét tat, duc tin ton gio, nguon goc qudc gia, hodc lap truong chinh tri.

- ¢6 mot phién diéu giai cong bang, néu quy vi khong dong v bién phap cho quy vi.

- xem xét vy khiéu nai ciia quy Vi va céc quy dinh ctia chuong trinh.

- duoc théng bao trude, néu tién trg cip clia quy vi bi giam hodc ngung, vi c6
mot thay d6i ma quy vi chua viét thu béo céo.
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S¢ Dich vu Gia dinh va Tré em yéu cau khong c6 ai 1am don hay ai nhan dich vu ctia co quan sé&:
bi loai trir khong cho tham du, bi tir chéi tro cap, trén cin ban ching toc, mau da, phai tinh, tubi
tac, tn gi4o, ngudn gdc qudc gia, khuynh hudng chinh tri, hodc tan tat, hay mit khac bi ky thi
trong bt cir chuong trinh hay sinh hoat gi ma S¢ diéu dong hodc hd trg. Yéu ciu nay ap dung
cho cac ca nhan, co s¢ gitlr tré, co quan/té chuc khac, ma Sé gidi thi€u téi hoac mua dich vu.

“Thé theo luat 1¢ Lién Bang va B Canh Nong Hoa Ky (USDA), va chinh sach ciia B Y Té
va Dich Vu Nhan Sinh Hoa Ky (United States Department of Health and Human SerVIces
DHHYS), co s6 nay bi nghiém cam ky thi trén ciin ban mau da, chiing tdc, ngudn gbc qudc
gia, phéi tinh, tudi tac, hoic khuyét tat. Theo Pao Luat Food Stamp va chinh sach cia B
Canh Néng Hoa Ky, cAm ky thi trén ciin ban ton giso hodc 1ap trwong chinh tri”.

Pé 1ap don khiéu nai vé tinh trang Ky thi, quy vi c6 thé lién lac USDA hay HHS.

Viét thuw cho USDA, Director, Office of Civil Rights, 1400 Independence Avenue, S.W.,
Washington, D.C. 20250-9411 hoac goi (800) 795-3272 (ndi) hoac (202) 720-6382 (TTY).

Viét thw cho HHS, Director, Office of Civil Rights, Room 509-F, 200 Independence Avenue,
S.W., Washington, D.C., 20201 hoac goi (202) 619-0403 (n0i) hoac (202) 619-3257 (TTY).

USDA va HHS 1a cac co sé dich vu va cong ty cung cip co hdi binh ding.
Quy vi ciing c6 thé ndp don khéi t6 vé Ky Thi, bing cach lién lac vin phong DFCS Civil

Rights Program, Two Peachtree Street, N.W., Suite 19-248, Atlanta, Georgia 30303, hoac
goi (404) 657-3735 hoiic fax (404) 463-3978.

SO DICH VU GIA BINH VA TRE EM SAN SANG GIUP B0 CAC KHO KHAN, VA TRA
LOI BAT CU CAU GI QUY VI CO THE HOI THEM VE TIEN TRG CAP FOOD STAMP.
LIEN LAC VAN PHONG PIA PHUONG TAI QUAN
HOAC
GOI CAC SO PIEN THOAI SAU PAY
SO PIEN THOAI MIEN PHI 1-877-423-4746

TAI VUNG ATLANTA (404) 657-9358
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